Maryland Home Improvement Commission
Public Business Meeting Minutes
Date:



March 5, 2009
Time:



10:00 a.m.

Place:



500 N. Calvert Street

Baltimore, Maryland 21202

MEMBERS PRESENT:
John Borz, Chairman




James Chiracol





Rosanna Marsh

Joseph Tunney




Andrew Snyder




I. Jean White 

MEMBERS ABSENT:






Marilyn Jumalon 
OTHERS PRESENT:

Steven Smitson, Executive Director
Helen Johnson, Assistant Executive Director




Joel Jacobson, Assistant Attorney General





Sheri Henderson, Licensing Supervisor




Kimberly G. Rosenthal, Administrative Aide




Call to Order

The meeting was called to order at 10:11 a.m.




Minutes


The Minutes of the February 5, 2009 meeting were approved.  





Guaranty Fund


The Guaranty Fund balance as of  January 31, 2009 was $1,513,968.57.




Activity Report
Maryland Home Improvement Activity Report

March 5, 2009
	Investigator/Complaint Activity
	February 2009
	FY 2009 Year To Date

	Claims Received
	28
	230

	Complaints Received
	121
	1243

	Panel Small Claims
	20
	                     56  

	Telephone Calls Received 
	437
	                 2136

	Monetary Status
	
	

	Monetary Settlement by Investigators
	$6,246.95
	$143,527.28

	Restitution thru Criminal Cases
	$181,401.17
	$1,174,542.50

	Total
	$187,648.12
	$1,318,069.78

	Guaranty Fund
	
	

	Guaranty Fund Award
	$71,895.00
	$740,027.74

	Fees Recovered
	$03,375.00
	$33,859.58

	Licensing Activity
	Current/Expired
	Total

	Contractor/Salesperson
	16,052/26,399
	42,451

	Sub-Contractor
	683/3,177
	3,860

	Salesperson
	2,206/11,624
	13,830

	Contractor/Salesperson (Corp/Part)
	7,326/7,463
	14,789

	New Applications Received
	0
	644

	Telephone Calls Received
	590
	4688

	Applications Returned to Contractors
	31
	247






Examination Results

The overall passing rate for February 2009 was 67%.




New Business

Permits
Executive Director Smitson inquired about the procedure with permits.  It was brought to his attention that some contractors were informing homeowners that they were responsible for pulling all permits.  The Commission stated that it is the contractor’s responsibility to secure the permit or to make sure there is a permit.  


Plumbing Board regarding Home Improvement Contractors
The Plumbing board was concerned about home improvement contractors doing plumbing work without a license.  The Executive Director inquired if maybe a letter could go out to contractors notifying them that if doing plumbing work, they need a plumbing license.  The Commission decided to do this on a case by case basis.  



           Meeting was adjourned at 10:49 a.m.
__________________

_____________________________

John Borz, Chairman


Steven Smitson, Executive Director

