Maryland Home Improvement Commission
Public Business Meeting Minutes
Date:



June 4, 2009
Time:



10:48 a.m.

Place:



500 N. Calvert Street

Baltimore, Maryland 21202

MEMBERS PRESENT:
John Borz, Chairman




James Chiracol





Rossana Marsh





Marilyn Jumalon





Joseph Tunney 
MEMBERS ABSENT:
Andrew Snyder



 




I. Jean White 





Helen Johnson, Assistant Executive Director
OTHERS PRESENT:

Steven Smitson, Executive Director




Joel Jacobson, Assistant Attorney General





Sheri Henderson, Licensing Supervisor




Kimberly G. Rosenthal, Administrative Aide




Stanley J. Botts, Commissioner




Henry Bockman, Contractor 
Call to Order

The meeting was called to order at 10:48 a.m.
Minutes


The Minutes of the May 7, 2009 meeting were approved.  

Guaranty Fund


The Guaranty Fund balance as of April 30, 2009 was $1,529,777.43
Activity Report
Maryland Home Improvement Activity Report

June 4, 2009
	Investigator/Complaint Activity
	May 2009
	FY 2009 Year To Date

	Claims Received
	26
	321

	Complaints Received
	115
	1587

	Panel Small Claims
	4
	                    78

	Telephone Calls Received 
	376
	                 2858

	Monetary Status
	
	

	Monetary Settlement by Investigators
	$28,299.00 (April)
	$177,972.28

	Restitution thru Criminal Cases
	$113,942.00 (April)
	$ 1,425,123.90

	Total
	$142,241.00 (April)
	$ 1,603,096.18

	Guaranty Fund
	
	

	Guaranty Fund Award
	$162,221.00
	$1,112,747.60

	Fees Recovered
	$28,672.00
	$119,562.48

	Licensing Activity
	Current/Expired
	Total

	Contractor/Salesperson
	16,001/26,742
	42,743

	Sub-Contractor
	685/3,198
	3,883

	Salesperson
	2,170/11,768
	13,938

	Contractor/Salesperson (Corp/Part)
	7,386/7,684
	15,070

	New Applications Received
	83
	936

	Telephone Calls Received
	730
	6803

	Applications Returned to Contractors
	21
	352


Examination Results

The overall passing rate for May 2009 was 59%.
New Business

Power Washing
Henry Bockman, president of Henry’s Housework, Inc., a power washing and home improvement business, made a presentation to the Commission regarding the pressure washing profession.  Mr. Bockman explained the dynamics of pressure washing and the chemical cleaning agents that pressure washers use. This has the potential to cause great damage to residences as well as decks.  Mr. Bockman’s recommendation was that pressure washing be included within the definition of “home improvement.”  The Commission voted to maintain the current statement that the use of power washing equipment on residential property for cleaning purposes, using water or soap, does not require a MHIC license; the use of power washing equipment (or other types of equipment) on residential property to apply chemical sealants or coatings (such as waterproofing sealants) does require a MHIC license.
Name Similarity

A contractor has applied to obtain a contractor’s license under the name of Benjamin Moore Contracting, LLC.   The Commission voted that because this name is so similar to the name of Benjamin Moore Paints, which may be misleading to the public, that the name application would be denied. 

Proposals for Legislation
The Commission voted to forward the following proposals for legislation to the Office of the Secretary:
a. resubmit the civil citation proposal; and 
b. amend Guaranty Fund eligibility to natural persons who either live or have a family member who lives in the residence where the work was performed and to limit payouts to the amount of the actual loss or the amount paid to the initial contractor. 
Contractor’s Manual


The National Association of State Contractor Licensing Agencies (NASCLA) is in the process of updating the Maryland Contractors Guide to Business, Law, and Management.  Commissioners, which will be the 5th Edition.   
Adjournment
The meeting was adjourned at 12:42 p.m.
_________________




_____________________________

John Borz, Chairman




Steven Smitson, Executive Director

