Maryland Home Improvement Commission
Public Business Meeting Minutes
Date:



February 5, 2009
Time:



10:00 a.m.

Place:



500 N. Calvert Street

Baltimore, Maryland 21202

MEMBERS PRESENT:
John Borz, Chairman




James Chiracol





Marilyn Jumalon





Rosanna Marsh

Joseph Tunney




Andrew Snyder
MEMBERS ABSENT:






I. Jean White
OTHERS PRESENT:

Steven Smitson, Executive Director
Stanley Botts, Commissioner

Helen Johnson, Assistant Executive Director




Joel Jacobson, Assistant Attorney General





Sheri Henderson, Licensing Supervisor




Kimberly G. Rosenthal, Administrative Aide




Call to Order

The meeting was called to order at 10:03 a.m.




Minutes


The Minutes of the January 8, 2009 meeting were approved.  





Guaranty Fund


The Guaranty Fund balance as of December 31, 2008 was $1,510,999.48.




Activity Report
Maryland Home Improvement Activity Report

February 5, 2009
	Investigator/Complaint Activity
	January 2009
	FY 2009 Year To Date

	Claims Received
	27
	202

	Complaints Received
	128
	1122

	Panel Small Claims
	8
	                     36   

	Telephone Calls Received 
	379
	                 1699

	Monetary Status
	
	

	Monetary Settlement by Investigators
	$14,158
	$137,280.33

	Restitution thru Criminal Cases
	$169,413
	$993,141.33

	Total
	$183,571
	$947,350.66

	Guaranty Fund
	
	

	Guaranty Fund Award
	$11,667.00
	$668,132.74

	Fees Recovered
	$0
	$30,484.58

	Licensing Activity
	Current/Expired
	Total

	Contractor/Salesperson
	16,053/26,307
	42,360

	Sub-Contractor
	684/3,169
	3,853

	Salesperson
	2,230/11,567
	13,797

	Contractor/Salesperson (Corp/Part)
	7,261/7,410
	14,671

	New Applications Received
	86
	644

	Telephone Calls Received
	666
	4098

	Applications Returned to Contractors
	32
	216






Examination Results

The overall passing rate for December, 2008 was 62%.




New Business

Licensing Inquiry-Replacement Parts and Accessories for Pools

An inquiry was made whether a license was needed to replace parts and accessories for pools such as heaters, pumps, filters and salt generators to name a few.  These items would allow the pool to be operational.  The Commission decided that a license would not be required.  




           Meeting was adjourned at 10:53 a.m.
__________________

_____________________________

John Borz, Chairman


Steven Smitson, Executive Director

