Maryland Home Improvement Commission
Public Business Meeting Minutes
Date:



December 4, 2008
Time:



10:00 a.m.

Place:



500 N. Calvert Street

Baltimore, Maryland 21202

MEMBERS PRESENT:
John Borz, Chairman




James Chiracol





Marilyn Jumalon




Rosanna Marsh

Joseph Tunney
I. Jean White
MEMBERS ABSENT:






Andrew Snyder
OTHERS PRESENT:

Steven Smitson, Executive Director




Helen Johnson, Assistant Executive Director




Joel Jacobson, Assistant Attorney General





Sheri Henderson, Licensing Supervisor




Kimberly G. Rosenthal, Administrative Aide




Call to Order

The meeting was called to order at 10:00 a.m.




Minutes


The Minutes of the November 6, 2008 meeting were approved.  





Guaranty Fund


The Guaranty Fund balance as of October 31, 2008 was $1, 655,731.82.




Activity Report
Maryland Home Improvement Activity Report

December 4, 2008
	Investigator/Complaint Activity
	November 2008
	FY 2009 Year To Date

	Claims Received
	22
	149

	Complaints Received
	82
	866

	Panel Small Claims
	8
	                     28   

	Telephone Calls Received 
	972
	                 972

	Monetary Status
	
	

	Monetary Settlement by Investigators
	$27,383.00
	$67,888.00

	Restitution thru Criminal Cases
	$111,302.94
	$751,546.39

	Total
	$138,685.94
	$819,434.39

	Guaranty Fund
	
	

	Guaranty Fund Award
	$9,325.00
	$501,343.00

	Fees Recovered
	$7,575.00
	$25,434.38

	Licensing Activity
	Current/Expired
	Total

	Contractor/Salesperson
	16,042/26,152
	42,194

	Sub-Contractor
	682/3,158
	3,840

	Salesperson
	2,263/11,476
	13,739

	Contractor/Salesperson (Corp/Part)
	7,178/7,317
	14,495

	New Applications Received
	101
	486

	Telephone Calls Received
	782
	2769

	Applications Returned to Contractors
	26
	156






Examination Results

The overall passing rate for November, 2008 was 65%.



           Meeting was adjourned at 11:00 a.m.
__________________

_____________________________

John Borz, Chairman


Steven Smitson, Executive Director

