
Maryland Job Resource Pre-Event 
Webinar for New Americans
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With presentations from 
Maryland Department of Labor
and World Education Services



Overview
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❖ Introduction
➢ Using Zoom and Interpretation Features
➢ Who We Are

❖ Resume Building by the Professional Outplacement Assistance 
Center (POAC)

❖ Credentialing by World Education Services (WES)
❖ Interview Skills by the Professional Outplacement Assistance 

Center (POAC)
❖ Job Seeker Services by the Division of Workforce Development and 

Adult Learning (DWDAL), Maryland Department of Labor (Labor)



Using Zoom and Interpretation Features
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Today’s event will be recorded.

If you have questions or need technical assistance, please use the 
Q&A (you can find it at the bottom of your screen). Responses are 

currently available in English.

We will have a Q & A session at the end of each presentation, so 
please type your questions in the Q&A box. Due to the limited time 

for each topic, any unanswered questions will be answered in a 
follow up email.



Using Zoom and Interpretation Features
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To select the language you 
would like to hear the webinar 
in, select the world icon on the 
bottom right of the screen. If 
you want to mute the original 
audio, select "mute original 
audio". If you are listening from 
your cell phone, click on the 
three dots, "More", select the 
language, and press "done".

To utilize American Sign 
Language interpretation, “pin” 
the ASL Interpreter. 



Maryland Skilled Immigrant Task Force
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The Skilled Immigrant Task Force collaborates 
across organizations to advance workforce 

system accessibility and career opportunities 
for foreign-trained individuals in Maryland.



NEW AMERICANS 
JOB FAIR RÉSUMÉ 
& INTERVIEWING 
PRESENTATION
Tom Dezell, CPRW

Assistant Director, Professional 
Outplacement Assistance Center

Thomas.Dezell@maryland.gov

mailto:Thomas.Dezell@maryland.gov








Sample 
Chronological 
Résumé



Sample Chrono-Functional or Hybrid Résumé









CONTENT CONSIDERATIONS

Job Acquisition is a Sales & Marketing Process

Résumé is Your Professional Brochure

Average Time of Initial Review is 6-10 Seconds

Each Résumé Must Be Targeted to the Job or Company

Youthenize-But Qualify



















Q & A
Questions?  

Use the Q&A now to 
ask questions from our presenters.

THANK YOU!



© World Education Services. All rights reserved.

Pathways to Success 
International Credential Recognition

WES Global Talent Bridge
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World Education Services (WES) is a non-profit social enterprise dedicated to 

helping international students, immigrants, and refugees achieve their educational 

and career goals in the United States and Canada. For more than 45 years, WES has 

set the standard of excellence in the field of international academic credential 

evaluation. WES Global Talent Bridge advocates integrating skilled immigrants into 

the workforce in the United States and Canada; and its philanthropic arm, the WES 

Mariam Assefa Fund, supports inclusive economies that help immigrants and 

refugees to thrive in the United States and Canada.
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WES Global Talent Bridge is dedicated to helping immigrants and refugees 
with international credentials fully utilize their talents and education in the 

United States and Canada

We join with institutional partners, community-based organizations, and 
policymakers to help immigrants and refugees use their skills, leverage their 

training, and achieve their academic and professional goals

Providing Direct 
Service to Immigrants

Inform and empower 
individuals so they achieve 

professional success

Providing 
Institutional Support

Create and support targeted 
programs and services that 
offer effective support and 

placement outcomes

Advocating for 
Systemic Change

Inspire policy development, 
increased funding, systemic 

reforms to remove key barriers 
and advance a positive agenda 

for immigrants
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U.S. systems and structures were not designed to address 
the needs of the immigrants and refugees that WES serves.

85%
On average, immigrant 

workers earn 85% of what 
U.S.-born workers do. The wage 

gap persists even as educational 
attainment increases.

2.2M
More than two million 

college-educated immigrants 
in the labor market are either 

unemployed or underemployed, 
representing 23.4% of the total 

college-educated labor force 
in the U.S.

17.4% In 2019, almost one-fifth of the U.S. civilian labor force had been born in another 
country. Yet there is insufficient infrastructure focused on policies and programs 
that serve the needs of immigrants and refugees, and the existing infrastructure is 
fragmented.

Sources: Bureau of Labor Statistics 2020; American Immigration Council, 2017; The Brookings Institution, 2019; Migration Policy Institute, 2020; World Education Services, New American Economy, & Migration Policy Institute, 2016

(-$39B)
Underemployment of 

college-educated immigrants and 
refugees leads to $39.4B in lost 

personal earnings and $10.2B in 
forgone federal and local tax 

revenue annually.

https://www.bls.gov/news.release/pdf/forbrn.pdf
https://www.americanimmigrationcouncil.org/research/impact-immigrant-women-americas-labor-force
https://www.brookings.edu/wp-content/uploads/2019/11/201911_Brookings-Metro_low-wage-workforce_Ross-Bateman.pdf
https://www.migrationpolicy.org/article/college-educated-immigrants-united-states-2018
https://research.newamericaneconomy.org/report/untapped-talent-the-costs-of-brain-waste-among-highly-skilled-immigrants-in-the-united-states/
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Barriers to
Employment
Why do individuals  with skills, 
education, and high professional 
qualifications in the workplace find 
themselves unemployed or 
underemployed? 

Inadequate recognition of 
international education and 
credentials

Lack of education and/or work 
experience in the U.S.

Low social capital

Limited English proficiency
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Credential Evaluation and Recognition 
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▪ Compares international academic accomplishments to standards in the U.S. or Canada

▪ Provides a U.S. or Canadian academic equivalency

▪ Helps receiving institutions understand internationally educated professionals' academic 
backgrounds

Credential Evaluation

No universally accepted evaluation service
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Individuals with international education considering:

Who May Need a Credential Evaluation? 

Licensing in their profession

Attending a post-secondary institution

Employment opportunities
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Document-by-Document (DxD)
Provides the U.S. equivalency of the credential obtained abroad

Use: first-year admissions, employment

Course-by-Course (CxC)
Provides the U.S. equivalency of the applicant’s courses and grades, and a U.S. GPA

Use: transfer credits, graduate school, licensure

Types of Evaluation Reports
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WES Credential 
Evaluation 
Report

Document-by-Document Report Course-by-Course Report
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The acceptance of international academic credentials or a credential evaluation by the receiving 
institution.

Evaluations are advisory in nature. The recipient must decide whether to recognize and accept 
the equivalency or not.

What is Credential Recognition?

Employers Licensing 
bodies

Colleges and 
universities
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Employer Recognition

A credential evaluation allows employers to understand education earned outside of the U.S.

Referencing a credential evaluation can strengthen résumés
Example: Evaluated by World Education Services as equivalent to a Bachelor’s Degree specializing in 
Computer Engineering

Note: Each employer has different requirements
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Licensing Recognition

A credential evaluation can help meet education requirements to start the licensing process.

Other requirements for licensing include:
• Written and practical examinations
• Additional working hours
• Jurisdiction-specific requirements

Note: Each licensing body has different requirements.
Licensing bodies are located in each jurisdiction.
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Education Recognition

A credential evaluation can help individuals' meet education requirements to gain 
admission to higher education institutions.

Institutions have different requirements
• Universities, colleges
• Programs
• Full/part-time, continuing education, online

Note: Contact the admission office for:
• Program-specific requirements
• Credit and block transfers
• Additional admission requirements
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Questions and Comments

© World Education Services. All rights reserved.
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Need more information? 

40

Thank you!

wes.org/gtb

nyc@wes.org 



JOB INTERVIEWING 

Anxiety Preparation Technology

Questions by 
Employer

Questions by 
Candidate

Closing-Ask 
for the Job



INTERVIEW QUESTIONS

We will provide feedback on questions 
you want help with. Enter these in the 
Q & A section. We will address as 
many as time allows later in the 
session.  



ANXIETY

PRACTICE RESEARCH









TECHNOLOGY

Find out 
Platform and 

Practice

Stage Interview 
Area with 2-3 

Light Sources in 
Front of You and 

Organized 
Background

Check the 
Sound Each 

Time

Focus Eyes on 
the Camera



INTERVIEW ?-ANSWER WITH STARQ METHOD

SITUATION

TASK

ACTION

RESULTS

QUANTIFY 





Questions to Ask the 
Employer

• What are the Most Important Skills/Qualities You Desire in 
This Candidate?

• What are the Biggest Challenges the Person in This Position 
Will Face in the First 30, 90, and 180 Days?

• How Did this Position Come Open?

• What is the Structure of Supervision and Communication?

• What do You Like Best About Working Here?



ASK FOR THE JOB



HTTPS://WWW.LABOR.MARYLAND.GOV/POAC/



Q & A
Questions?  

Use the Q&A box now to 
ask questions from our presenters.

THANK YOU!



Job Seeker Services



RECRUITMENT ASSISTANCE

Maryland's American Job Centers - Workforce Development & Adult 
Learning

Let the dedicated professionals at Maryland’s American Job Centers help you find the job or the 
employee you want. Maryland's American Job Centers are located in each of Maryland's counties 
and Baltimore City. Job seekers and businesses will find Maryland American Job Centers to be 
leaders in using state-of-the-art technologies to match people with jobs and jobs with people.

American Job Centers offer a variety of services to assist veterans, transitioning military personnel, 
and other qualified individuals. We also offer assistance for justice-involved returning citizens that 
are part of the qualified pool of citizens who are ready and eager to work.

 



Maryland's American Job Centers are conveniently located throughout the State and are dedicated to serving businesses 
and job seekers. 

Use the county directory below to find the Center nearest you. Simply visit https://www.labor.maryland.gov/county/ and 
click the county of your choice to find out more information about our services that help meet your employment needs.

  

https://www.dllr.state.md.us/county/
https://www.dllr.state.md.us/county/wic/
https://www.dllr.state.md.us/county/wic/
https://www.dllr.state.md.us/county/wic/
https://www.dllr.state.md.us/county/uppershore/
https://www.dllr.state.md.us/county/uppershore/
https://www.dllr.state.md.us/county/uppershore/
https://www.dllr.state.md.us/county/uppershore/
https://www.dllr.state.md.us/county/uppershore/
https://www.dllr.state.md.us/county/susq/
https://www.dllr.state.md.us/county/smd/
https://www.dllr.state.md.us/county/smd/
https://www.dllr.state.md.us/county/smd/
https://www.dllr.state.md.us/county/pg/
https://www.dllr.state.md.us/county/anne/
https://www.dllr.state.md.us/county/mont/
https://www.dllr.state.md.us/county/howard/
https://www.dllr.state.md.us/county/bacity/
https://www.dllr.state.md.us/county/baco/
https://www.dllr.state.md.us/county/susq/
https://www.dllr.state.md.us/county/carr/
https://www.dllr.state.md.us/county/fred/
https://www.dllr.state.md.us/county/west/
https://www.dllr.state.md.us/county/west/
https://www.dllr.state.md.us/county/west/


Job Seeker Services & Resources
■ Placement & Referral Assistance
■ Job Search Workshops 
     & Seminars
■ Training Opportunities/WIOA
■ GED Assistance
■ Labor Market Information

■ Career Assessments/Job Coaching
■ Professional Outplacement 

Assistance Center (POAC)
■ Veterans Services
■ Re-Entry Navigator
■ Department of Rehabilitation 

Services (DORS)



MARYLAND WORKFORCE EXCHANGE (MWE)
https://mwejobs.maryland.gov

You may access job search and self-service 
options utilizing the Maryland Workforce 
Exchange. 

Instantly view any job posted to the web directly 
on your mobile phone or tablet. 

Simply search for “MWEJOBS” in Apple iTunes 
or Google Play app store.

https://mwejobs.maryland.gov/
https://mwejobs.maryland.gov/
https://mwejobs.maryland.gov/
http://labor.maryland.gov/whatsnews/mwemobile.shtml


STATE OF MARYLAND

MD Labor Business/Employer Services Homepage: https://labor.maryland.gov/employment/busservices.shtml

      MD Labor COVID-19 Now Hiring Job Board: https://www.labor.maryland.gov/employment/jobfairs.shtml

MD Labor Facebook:  https://www.facebook.com/MarylandLabor

MD Labor LinkedIn:  https://www.linkedin.com/company/maryland-department-of-labor/

MD Labor Twitter: https://twitter.com/MD_Labor

ADDITIONAL RESOURCES

https://labor.maryland.gov/employment/busservices.shtml
https://www.labor.maryland.gov/employment/jobfairs.shtml
https://www.facebook.com/MarylandLabor
https://www.linkedin.com/company/maryland-department-of-labor/
https://twitter.com/MD_Labor


Regional Business Solutions Consultants
Business Service Manager | Ann Gunning | 443-286-7919
Anne Arundel & Baltimore Counties | Angela Harkness | 443-927-6044
Baltimore County & Baltimore City | Roseanne Fish | 410-271-3682
Carroll, Howard & Frederick Counties | Teresa Mena | 443-202-0628
Frederick & Montgomery Counties | Aneta Lefterov | 443-926-3240
Lower & Upper Eastern Shore | Alicia Dennis | 443-397-7023
Prince George’s & Montgomery Counties | Jacqueline Davis | 443-257-0371
Southern Maryland | Laura F. Wright | 443-986-2540
Susquehanna Region & Baltimore County | Liz Rodriguez | 667-500-4138
Western Maryland | Angella Moon | 410-241-2260

mailto:annmarie.gunning@maryland.gov
mailto:angela.harkness@maryland.gov
mailto:roseanne.fish@maryland.gov
mailto:teresa.mena@maryland.gov
mailto:aneta.lefterov@maryland.gov
mailto:alicia.dennis@maryland.gov
mailto:jacqueline.davis@maryland.gov
mailto:lauraf.wright@maryland.gov
mailto:liz.rodriguez@maryland.gov
mailto:angella.moon@maryland.gov


How to enter employment contacts and activities 
into the Maryland Workforce Exchange website:

Link to video tutorial: 

https://www.labor.maryland.gov/employment/uivideomwe.s
html

https://www.labor.maryland.gov/employment/uivideomwe.shtml
https://www.labor.maryland.gov/employment/uivideomwe.shtml


Q & A
Questions?  

Use the Q&A box now to 
ask questions from our presenters.

THANK YOU!



Thank you!
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Join us for our Hiring Fair on September 15th from 
1-3pm! Register at bit.ly/sitfhiringevent

Resources from the event will be sent via email.

For further questions, please contact 
dlwdalnewamericans-labor@maryland.gov. 

mailto:dlwdalnewamericans-labor@maryland.gov

