
1. Organization providing the training:

2. Physical location training occurs:

3. Description of the training offered:

4. Trainees have the opportunity to earn the following industry-recognized certifications:

5. Am I eligible?

HEALTHCARE

If you are looking for a career in the Healthcare industry the training below may be of 
interest to you.



HEALTHCARE
6. What is the application process?

8. How much do I have to pay for this program?

7. How much can I expect to earn if I complete this program and obtain employment?

9. Where can I find more information about this program?


	1  Organization providing the training: Health Tech Alley
	2  Physical location training occurs: Howard County – Maryland Innovation Center, 6751 Columbia Gateway Dr, Suite 300, Columbia Maryland 21046
Virtual (ZOOM) – Please contact HTA via email at workforce@healthtechalley.org

	3  Description of the training offered: Medical Office Technology Training Program consists of three components:

1. Healthcare 101 (18 hours): Covers fundamental skills for entry-level roles in healthcare administration and support, including career basics and essential workforce skills.

2. IT 101 & Digital Literacy (20 hours): Introduces computer essentials, Microsoft Office, and Electronic Health Records.

3. On-the-Job Training & Paid Internships (80 hours): Provides hands-on experience with employer partners to apply classroom knowledge in real-world settings.
	4  Trainees have the opportunity to earn the following industryrecognized certifications: Upon successful completion of IT 101 & Digital Literacy, candidates will qualify for a Microsoft Digital Literacy Certificate and move on to modules 3-5. Candidates may also receive placement with an employer partner. Microsoft Digital Literacy Expert Certificate (*requires taking Microsoft online certification exam) 

Upon successful completion of Healthcare 101, candidates will qualify for a Certificate of Completion issued by Howard Community College. 

	5  Am I eligible: 
	6  What is the application process: To apply for this program please contact Health Tech Alley at workforce@healthechalley.org
	7  What job positions might I be eligible for once I complete the training: Trainees who complete this program and secure employment in roles such as Clerical Staff, Unit Secretaries, Medical Registrars, Front Desk Associates, or IT User Support can expect an average salary of approximately $35,000. These positions are typically accessible with a high school diploma, some work experience, 1–3 months of digital literacy training, proficiency in Microsoft Office, foundational healthcare knowledge, and soft skills development.

	8  How much can I expect to earn if I complete this program and obtain employment: Standard tuition is $495 for the program. However, most of our programs are subsidize through grants and previous participants have not had any out of pocket costs. 
	9  How much do I have to pay for this program: https://www.healthtechalley.org


