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CONSENT ORDER

This matter comes before the Maryland Real Estate Commission (“Commission”)
as the result of a complaint filed by Pablo and Veronica Vaca (“Complainants”). Based
on the complaint and an investigation, the Commission determined that administrative
charges against the Respondent, real estate salesperson, Tianhui Briggs (Nancy),
affiliated with RE/MAX Pros, license registration number, 05-594406 (“Respondent”),
are appropriate and that an administrative hearing on those charges should be held.

To resolve this matter without a formal hearing, the Commission and the
respondent have agreed to enter into this Consent Order to provide for the imposition of
disciplinary measures which are fair and equitable in these circumstances and which are
consistent with the best interest of the people of the State of Maryland. The Commission
and the Respondent agree and stipulate as follows:

1. At all times relevant to the matters set forth in this Consent Order, the
Commission has had jurisdiction over the subject matter and the Respondent.

2. The Respondent was, at the time of the event at issue, affiliated with RE/MAX
Pros Realty, as a salesperson, license registration number 05-594406.

3. The Complainants alleged they retained the Respondent to represent them in
the purchase of a home in Gaithersburg, Maryland.

4. 1t is further alleged by the Complainants that the Respondent promised her
clients that if they removed the appraisal contingency they would still have a
chance to back out of the contract because of the Homeowners Association
document contingency which was a provision in the contract.

5. The Respondent admits that by failing to protect and promote the best interest of
her clients she has violated COMAR 09.11.02.02 (a) and Section 17-322 (b) (3)
and (b) (25) of the Business Occupations and Professions Article, Maryland
Annotated Code which provides:
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