MARYLAND REAL ESTATE COMMISSION

500 North Calvert Street

Baltimore, MD 21202

Mission: Protecting the health, safety, and welfare of the public 

through examination, licensing, and regulatory activities regarding real estate

BUSINESS MEETING MINUTES

MAY 21, 2014, 10:30 a.m.

Highlights from the meeting:

Current license count - 38,415

GF balance (March) - $1,427,899.72

GF balance (April) - $1,397,951.06

About 1100 brokers have attended the broker town hall meetings

Commission newsletter open rate above average for industry (40% v 17.5%, respectively)

English as second language growing concern

PRESENT:


Commissioner J. Nicholas D’Ambrosia, Chair (Industry)


Commissioner Karen Baker (Consumer)

Commissioner Anne S. Cooke, Vice Chair (Industry)

Commissioner Marla Johnson (Industry)


Commissioner William Neary (Industry)


Commissioner Robin Pirtle (Consumer)


Commissioner M. Liliana Robeson (Consumer)


Commissioner Georgiana S. Tyler (Industry)


Elizabeth Trimble, AAG, Counsel


Katherine F. Connelly, Executive Director


Janet Morgan, Outreach Coordinator


Charlene Faison, Education Administrator, Session Recorder 

ABSENT:

None

PUBLIC IN ATTENDANCE:


Mark Feinroth, MAR


Iris Beasley, DLLR employee, MHIC


Bob Johnston, AACAR

Shirley Leach, DLLR employee, Barbers & Cosmetology Board

CALL TO ORDER:


J. Nicholas D’Ambrosia, Chair, called the meeting to order at 10:34 a.m. 

APPROVAL OF MINUTES:


Motion (made by William Neary, seconded by Marla Johnson) To approve the minutes of the April 16, 2014 business meeting.  Unanimous approval.

REPORT OF COMPLAINTS/ADMINISTRATIVE DISMISSALS:


Motion (made by Marla Johnson, seconded by William Neary) To approve the Administrative Dismissals for the month of March 2014.  Motion carried.


Motion (made by William Neary, seconded Marla Johnson) To approve the Administrative Dismissals for the month of April 2014.  Motion carried.

COMMITTEE REPORTS:

1. Education – Georgiana S. Tyler, Education Chair

· The Education Committee to continue to meet regarding supervision syllabus. 

· For the month of April 2014, PSI administered 716 salesperson and 48 broker exams, compared to 470 sales and 23 broker exams in March 2013.

2. Legislative – June 5, 2014 (tentative) meeting with Michael Vorgetts relative to property management legislation for next year.  

COMMENTS FROM EXECUTIVE DIRECTOR:  Katherine F. Connelly

1. Current license count totals 38,415, of which 4,344 are brokers, 3,037 are associate brokers, 30,235 salespersons, 537 branch offices, 80 reciprocal brokers, 24 reciprocal associate brokers, and 157 reciprocal salespersons.  Of the total count, 1,882 are inactive.

2. The Guaranty Fund balance as of March 2014 was $1,427,899.72 with payouts on claims totaling $298,150.70.  The Guaranty Fund balance as of April 2014 was $1,397,951.06 with payouts on claims totaling $339,391.41.

3. 716 sales exams and 48 broker exams given in April.

4. Ms. Connelly attended the NAR Convention in Washington, DC, May 12-17, 2014, on behalf of ARELLO.  During the State Leadership Idea Exchange Council, all were in agreement that ARELLO meeting with companies such as Zillow, Trullia, Realtor.com and larger franchise companies to discuss advertising issues and various state requirements was a good idea.

5. Commissioners came to agreement regarding advertising violations



-First offense – call to broker


-Second offense – written warning



-Third and subsequent offenses – complaint opened; complaint to be opened against broker also if    

             multiple offenses, even if against different agent

6. Broker Town Hall meetings continue to go well with over 1100 brokers having already attended the seven meetings held thus far; eight more meetings to go.

7. The exam RFPs are back.  Proposals to be reviewed by Steve Long and Charlene Faison.
8. Commission Check newsletter has an open rate of 40%.  The open rate of electronic mailings for the industry is 17.5%.

COMMENTS FROM COUNSEL:    Elizabeth Trimble

· OCWEN still an issue. Brian Weeks, attorney from AG office, representing Financial Regulation, to join June meeting to discuss; information and answers still being collected.

· Discussed with Peter Martin, attorney with AG office, to put on agenda for later date if listing agent required to present seller with all offer info. Kathie Connelly to send current language to commissioners for review.

· Property management situation analyzed. Property manager is under contract and entitled to a percentage of rent.  If manager didn’t do anything to earn fee, they are not entitled to a fee for services not rendered. 
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COMMENTS FROM CHAIR:  J. Nicholas D’Ambrosia


None.

UNFINISHED BUSINESS:

None.

NEW BUSINESS:

1. Election of Chair and Vice Chair.

2. Need for property management license.

3. Sample of OCWEN contract to be reviewed.

4. Review of requirement to provide all offer info to seller

ADJOURNMENT:


There being no further business, the meeting adjourned at 11:45 a.m.   The next monthly business meeting is Wednesday, June 18, 2014.

APPROVED AS PRESENTED ____________________________________________________







J. Nicholas D’Ambrosia, Chairperson

APPROVED AS AMENDED ______________________________________________________







J. Nicholas D’Ambrosia, Chairperson
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