Maryland Home Improvement Commission
Public Business Meeting Minutes
DATE:



October 3, 2013
TIME:
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PLACE:


500 N. Calvert Street, Baltimore, Maryland 21202

MEMBERS PRESENT:
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Marilyn Jumalon

William B. Quackenbush, Jr.

Jeffrey A. Ross





Andrew Snyder






Joseph Tunney




I. Jean White
MEMBERS ABSENT:
Francisco Acosta

DLLR STAFF PRESENT:
Joel Jacobson, Assistant Attorney General




Kimberly Rosenthal, Administrative Officer






Steven Smitson, Executive Director

OTHERS PRESENT:

Maurice Gladden




Eric McDuffie




Leonard Toney

Call to Order
Chair Joseph Tunney called the meeting to order at 10:20 a.m.
Welcome New Members of the Commission
Chair Tunney welcomed Sachchida N. Gupta, consumer member, William B. Quackenbush, Jr., industry representative; and Jeffrey A. Ross, consumer member to the Commission.  Mr. Tunney thanked the new members for the willingness to serve as members of the Commission and stated that he looked forward to working with them.   
Appointment of Joseph A. Tunney as Chair of the Commission

The members congratulated Joseph A. Tunney for his recent appointment by Governor O’Malley as Chair of the Commission. 

Congratulations to Maurice Gladden and Eric McDuffie

The members congratulated Maurice Gladden and Eric McDuffie, who recently obtained their MHIC contractor licenses.   These men, along with Leonard Toney, worked at the former RG Steel Mill, and decided to pursue careers as home improvement contractors following the plant’s closure.  The Commissioners wished the men much success in their business enterprises. Mr. Gladden thanked Commissioner Quackenbush for his mentorship as well as all of the Commissioners for their support. 
Approval of the August 1, 2013 Minutes
The Minutes of the August 1, 2013, Commission meeting were approved.  
Review of Exam Results
	Below is the examination statistics summary for the month of August and September 2013:
August 2013



	Home Improvement
	Candidates Tested
	Passed
	Failed
	Pass %

	Contractor
	125
	87
	38
	70%

	Contractor Spanish
	12
	10
	2
	83%

	Subcontractor
	13
	6
	7
	46%

	Subcontractor Spanish
	0
	0
	0
	

	Salesperson
	51
	40
	11
	78%

	TOTAL
	201
	143
	58
	71%


	September 2013



	Contractor
	103
	70
	33
	68%

	Contractor Spanish
	18
	11
	7
	61%

	Subcontractor
	8
	3
	5
	38%

	Subcontractor Spanish
	1
	0
	1
	0%

	Salesperson
	55
	38
	17
	69%

	TOTAL
	185
	122
	63
	66%


Guaranty Fund Activity Report
The MHIC Guaranty Fund Activity Report dated August 31, 2013 is as follows:
Balance as of July 1, 2013


$  748,254.03
Receipts




$  244,956.17
Interest




      

-0-

Disbursements


Claims




(389,517.75)


Refunds



       (0)

Balance as of August 31, 2013

$ 603,692.45





Following a discussion, Commissioner Jumalon agreed to perform an analysis of the Guaranty Fund’s solvency and financial projection.  She agreed to prepare a report for the December business meeting with a recommendation of whether the Commission should consider increasing the Guaranty Fund assessment.

Civil Citation Activity Report
The Commissioners reviewed the Civil Citation Activity Report.  During August, the Commission issued 22 citations; during September, the Commission issued 44 citations.     
Commission Stats

The Commissioners reviewed the State Stat report for July and August 2013. The Commissioners agreed to review the statistics at each meeting.
	
	July
	Aug

	 
	 
	 
	 
	 

	New Complaints and Claims
	 
	 

	Claims Received
	18
	14

	Complaints Received
	99
	129

	      Licensed
	57
	76

	      Unlicensed 
	42
	53

	Open Complaints/Claims
	 
	 

	Intake/Pre-Investigation
	19
	24

	Mediation
	10
	15

	Pending Response to Order
	8
	22

	Pending Show Cause Hearings
	5
	0

	No. Show Cause Hearings Held
	0
	2

	Investigations
	476
	454

	Pre-Charge Review
	 
	0
	0

	Referred to Counsel
	 
	25
	22

	Post Investigation Claim Review
	 
	 

	Waiting To Be Sent To OAH
	2
	 0

	Pending Hearings/Decisions At OAH
	154
	 

	Future Hearings Before MHIC
	 25
	25

	Post OAH
	 
	 
	146
	164

	        Argument Hearings
	 
	29
	23

	        Panel Hearing/Review
	 
	12
	12

	        Proposed & Final Orders
	85
	86

	        Pending Settlement Agreements
	 
	 

	        Pro-Rates
	 
	12
	35

	        Circuit & Court of Special Appeals
	8
	8

	Total Open Complaints/Claims
	866/469
	830/458

	Average Caseload
	68
	64

	Post Investigation
	346
	 

	Number of Investigators
	7
	7

	Closed Investigations
	 
	 

	Investigations Completed
	113
	120

	ADR/Mediation
	28
	23

	Disciplinary Actions
	31
	24

	Investigation time to resolution (days)
	123
	101

	Criminal Court Activity
	 
	 

	Complaints Referred for Prosecution
	14
	11

	Prosecutions
	58
	61

	No. of contractors found guilty
	14
	15

	No. of contractors ordered pay restitution
	16
	21

	Monetary Amounts
	 
	 

	Monetary Settlement by Investigators
	82,599 
	  99,350 

	Court-Ordered Restitution
	  32,011 
	68,198 

	Total Monetary Amount
	114,610 
	167,548 

	Guaranty Fund
	 
	 

	Guaranty Fund Awards
	12
	44

	Guaranty Fund Reimbursements
	11,503
	1,109

	Licensing Activity
	 
	 

	Current Licenses Total
	25,898
	26,000

	           Contractor/Salesperson
	14,902
	14,932

	            Sub-Contractor
	647
	647

	            Salesperson
	2,245
	2265

	           Contractors/Salesperson (Corp/Part)
	8,104
	8,156

	New Applications Received
	95
	80


Maryland Mold Remediation Services Act Update
The Maryland Mold Remediation Services Act was scheduled to go into effect July 1, 2013; however, the Department has indefinitely delayed implementation of the Act until appropriate funding is available.  Mr. Smitson presented a draft of proposed regulations to the Commissioners.  Due to lack of time, the Commissioners agreed to review the draft and to discuss the proposed regulations at the December Commission meeting.  
Draft of Proposed Regulations for Products and Services Included and Not Included 

in the Definition of “Home Improvement”
The Commissioners reviewed a draft of a proposed regulation that would list the products and services that are included and not included in the definition of “home improvement.” Due to lack of time, the Commissioners agreed to review the list again at the December Commission meeting.  
Adjournment
The meeting was adjourned at 11:35 a.m.
______________________________
   ____________________________

Joseph Tunney, Chair



   Steven Smitson, Executive Director
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