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MEMBERS ABSENT:
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DLLR OFFICIALS AND

STAFF PRESENT:

Robin Bailey, Executive Director, Mechanical Boards

Joel Jacobson, Assistant Attorney General
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Michael Miller, Investigator


John Papavasiliou, Assistant Commissioner






Kimberly Rosenthal, Administrative Officer


Call to Order
Chair Joseph Tunney called the meeting to order at 10:00 a.m.
Approval of the June 5, 2014 Minutes
The Minutes of the June 5, 2014, Commission meeting were approved.  
Guaranty Fund Activity Report

The MHIC Guaranty Fund Activity Report dated July 17, 2014 is as follows:

Balance as of July 1, 2013


$  748,254.03
Receipts




$  1,424,664.85
Interest




      

-0-
Adjustment




         19.99
Disbursements


Claims




($1,621,407.47)


Refunds



       (270.00)

Balance as of June 30, 2014


$ 551,241.41

Review of Exam Results
	Below is the examination statistics summary for the month of June and July 2014.
June 2014


	Home Improvement
	Candidates Tested
	Passed
	Failed
	Pass %

	Contractor
	114
	74
	40
	65%

	Contractor Spanish
	16
	8
	8
	50%

	Subcontractor
	11
	3
	8
	27%

	Subcontractor Spanish
	0
	0
	0
	

	Salesperson
	59
	42
	17
	71%

	Salesperson Spanish
	0
	0
	0
	

	TOTAL
	200
	127
	73
	64%

	July 2014


	Contractor
	98
	74
	24
	76%

	Contractor Spanish
	17
	8
	9
	47%

	Subcontractor
	7
	5
	2
	71%

	Subcontractor Spanish
	0
	0
	0
	

	Salesperson
	51
	36
	15
	71%

	Salesperson Spanish
	0
	0
	0
	

	TOTAL
	173
	123
	50
	71%


Licensing Inquiry-Brendan Sullivan
Brendan Sullivan, Contracts Manager with NRG Residential Solar Solutions in Houston Texas inquired how is a deposit or down-payment defined by Maryland and would a non-permanent piece of equipment owned, maintained, and assembled at the cost of the company be considered a home improvement.  Mr. Jacobson previously asked Mr. Sullivan for a copy of the company contract and the request was declined by Mr. Sullivan.  The Commissioners agreed that with the information that Mr. Sullivan did provide the Commission, it would be considered a sale of a home improvement and would require a MHIC license.    
Welsh Construction Remodeling, LLC.  
Michael Miller, Investigator with the Maryland Home Improvement Commission updated the Commissioners on the status and disposition of complaints & claims issued against Welsh Remodeling. The update included the following:

Total number of complaints & claims against Welsh- 46

Total number of claims processed and orders generated- 25

Number of complaints & claims dismissed or settled- 15

Number of cases remaining at OAH- 6

Total amount of Guaranty Fund Claims orders to date- $133,420.44

Maximum / potential Guaranty Fund exposure on 6 remaining cases if all claims paid- $55,859.

Additionally, an update as to the status of the surety bond claim against Welsh's bond indicates that settlement discussions are near conclusion with the insurer, per information provided to Mr. Miller by Special Assistant Attorney General Ari Kodeck, with the Central Collection Unit.

Assistant Commissioner’s Report
Mr. Papavasiliou presented information previously presented to the Governor’s staff for State Stat.  The information presented included graphs depicting trends in the Commission’s data. Mr. Papavasiliou believes that formal and informal Mediation has helped improve the data with State Stat.  Mr. Papavasiliou informed the Commission that he will be increasing the level of outreach in the near future. Some of the methods to be used include: attending the Maryland Association of Counties (MACO) conference, visiting the Maryland Building Officials Association (MBOA), attending the Council on Licensure, Enforcement & Regulation (CLEAR) conference and improving consumer educational materials on the Commission’s website.

Mr. Papavasiliou also proposed to send all former licensees an email which will educate them that it is still a violation to do home improvement without a license.  Commissioner Ross will be writing an article about MHIC in the Gazette.  Commissioner Gupta informed the Commission that Montgomery County contractor’s need to be more informed that having a business license from the county does not allow them to do MHIC work.  In order to do work on an existing residential home in Maryland requires a Maryland Home Improvement license.  
Mr. Papavasiliou discussed the current progress of assisting veterans’ with licensure.  He noted the Commission has recently received 5 applications from veterans with 3 already approved and licensed.  The remaining applications are awaiting additional documentation prior to approval.  As the Commission is aware, the Veteran’s Full Employment act is intended to assist veterans, transitioning from active duty, in obtaining licensure based upon their experience.  The Commissioners were very positive with the news that MHIC has been successful in supporting such a worthy cause.

Adjournment
The meeting was adjourned at 10:58 a.m.
______________________________
   ____________________________
____
Joseph Tunney, Chair



   John Papavasiliou, Assistant Commissioner
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