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DEPARTMENT OF LABOR



       DIVISION OF OCCUPATIONAL AND PROFESSIONAL LICENSING
Office of Cemetery Oversight

500 N. Calvert Street, 3rd Floor

Baltimore, MD  21202




DATE:
October 22, 2020

TIME:
10:08 a.m. – 11:23 a.m.

PLACE:
Remote via Google Meet
https://meet.google.com/ean-zoxr-zgt,

or phone (US) +1 415-737-9563‬ PIN: ‪991 991 730‬#‬‬‬‬‬‬
MEMBERS PRESENT 

Frank Porter, Chair

J. Michael Bennett


Yvonne Fisher


Walter Tegeler

Bruce Hultquist


Erich March



Ronald Pearcey


David Zinner

MEMBERS ABSENT

Craig Huff

Rebecca Edminston


STAFF PRESENT


Deborah Rappazzo- Director, Office of Cemetery Oversight

John Hart- Assistant Attorney General, Office of Cemetery Oversight


Jay Wilson- Financial Compliance Administrator, Office of Cemetery Oversight

Leila Whitley- Administrative Aide, Office of Cemetery Oversight 

Dreama Anderson- Investigator, Office of Cemetery Oversight

VISITORS

        Richard Cody

        Howard Presbury


CALL TO ORDER

     Chair Porter called the meeting to order at 10:08 a.m.
MINUTES

      The minutes from September 24, 2020 were read and approved.
EXECUTIVE DIRECTOR’S REPORT


Office is functioning via the internet, except items that need to be mailed. Licensing renewals are going out when received with documentation for processing within 24 hours.

Office has received calls regarding interest in starting new cemeteries/crematories.


Building at 500 North Calvert Street has not reopened to the public.

Presentation by Ron Pearcey and Chris Haugh- Mt. Olivet Cemetery-Frederick, Maryland
Mt. Olivet has become a historic tourist attraction. There are now 80 participants involved in the Preservation and Enhancement Fund. 

Tourism In September 2020, operated on an abbreviated schedule. On October 7, 2020, Monument Conservator, Jonathan Appell, conducted a monument cleaning demonstration and cleaning project with Friends of Mt. Olivet preservation participant using D2 solution to clean the monuments. The solution is available through Atlas Preservation Inc. and is also used for monument preservation by Moss Rudley Exhibit Specialist with the National Park Service.  The chemical process of D2 was described to work from the inside to the outside of the monument, with some initial change in color is to be expected. Photos and a story regarding the project can be found on the Fredrick News Post : https://www.fredericknewspost.com/news/culture/history/restoring-the-past-by-caring-for-the-present-nationally-known-preservationist-visits-mount-olivet/article_ed2a732a-df8e-5a17-a4b5-28f920669df7.html. 
On September 24, 2020, a volunteer group was updating the cemetery’s lot cards to document graves/memorials. 
Also the cemetery will be participation in the Wreaths Across America program which is to be held on December 19, 2020. 
INVESTIGATOR’S REPORT


Since our last Advisory Council meeting there have been 13 new Complaints.  Breakdown is as follows:

· 2 General Maintenance

· 3 Contract Terms

· 1 Interment Service
· 3 Memorial

· 3 Pre-Need Rights

· 1 Pre-Need Merchandise

Cemetery visits 2- many offices have not fully reopened to the public.

FINANCIAL COMPALIANCE
The Financial Compliance Administrator presented the general FCA report. The report                indicated 42 complete perpetual care/preneed report assessments with 3 still pending.   2019 Perpetual care assets have increased by 8.13% and 2019 preneed assets have increased by 4.38% from 2018 total. There have been a total 7 received balance sheets.
LICENSING SPECIALIST

Renewal application being received by email. Central processing going into the office. Licenses are being processed and a few times a week, will change with central processing. Emails are sent to the responsible party to respond for additional questions or information needed.
LEGISLATIVE UPDATE

The Advisory Council continued its discussion on creating a list of volunteers to serve as a trustee/receiver to manage the cemetery of a registrant who is facing suspension/revocation.  Per its statute, the OCO is allowed to petition a Circuit Court to appoint such a trustee or receiver.  The list would provide the OCO with a pool of names from which to make recommendations to the Circuit Court.  

In response to the Advisory Council’s previous question about whether the OCO should train judges on this law, Mr. Hart explained that the Administrative Office of the Courts does run a Judicial College for educating judges, but that the creation of such a training is not necessary. The law permitting the OCO to petition a Circuit Court to appoint a trustee/receiver is not complex, and the cases in which it would be used only come around every ten years.  Moreover, the appointment of a trustee/receiver in general is something that judges regularly encounter in other areas of the law.  Therefore, the education of the Circuit Court on its authority to appoint such a trustee/receiver over a cemetery can be sufficiently conducted through the OCO’s petition when a case arises. 

The Advisory Council recommended that the list be open to volunteers who are retired licensees and/or whose license is in inactive status.  Mr. Hart and the Executive Director said that could be done as long as the volunteer reactivated their license prior to being appointed by the Circuit Court. The Executive Director discussed the ability to expedite the renewal of such a license if necessary.  The Advisory Council also asked about whether there was the possibility for a volunteer to receive remuneration for their service as a trustee/receiver appointed by the Circuit Court.  Mr. Hart stated that the OCO’s statute is silent on the issue of remuneration, but that he would research whether there are other mechanisms by which a trustee/receiver could petition the Court for compensation from the cemetery.  However, remuneration cannot be promised to the volunteers.
Ultimately, the Executive Director will draft a memo asking for volunteers to join the list and place it in the OCO newsletter.  The memo will lay out the requirements for serving on the list.

Abandonment of Cremains at Crematory
In answer to a question from the Advisory Council about the disposition of unclaimed cremains, Mr. Hart read to the council the OCO’s regulation at COMAR 09.34.08.10H which reads as follows:

If processed human remains have been in the possession of a crematory authority, as originally authorized by the authorizing agent, without instructions for disposition, for a period of 10 days or more from the date of cremation, the crematory authority may send the processed human remains, using the current mailing standard approved by the U.S. Postal Service, to the authorizing agent.
UNFINISHED BUSINESS

The Department of Labor’s new computer system is coming, however an end date of completion is not known at this time. Currently, the development  group along with members of the Department of Labor’s staff are working towards completion of the development stage. The Council will be notified when our new system is up and running to all employees.
NEW BUSINESS 


Next meeting will be held virtually on December 3, 2020 at 10 am.

There are more than 5000 cemeteries in the OCO database. Executive Director will reach out to the State Highway Administration that is working on locating cemetery properties that were moved for highway development and report back to the Council.

COUNCIL CONCERNS

None
PUBLIC COMMENTS


Richard Cody- Excellent presentation. Recommended that Governor set up a town hall meeting or the OCO, so that OCO can recommend changes to legislation.
CLOSING REMARKS


Thank you to all attendees.
Meeting adjourned 11:23. 
OFFICE OF CEMETERY OVERSIGHT


ADVISORY COUNCIL ON CEMETERY OPERATIONS
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