OFFICE OF CEMETERY OVERSIGHT

ADVISORY COUNCIL ON CEMETERY OPERATIONS

MINUTES

DATE:

October 25, 2018

TIME:

10:10 A.M. – 12:25 P.M.

PLACE:

Mount Olivet Cemetery
                           515 South Market Street

                           Frederick, MD  21701

CALL TO ORDER:

Chair Porter called the meeting to order at 10:10 A.M.

MEMBERS PRESENT:

Frank Porter – Chair

J. Michael Bennett

Yvonne Fisher

Craig Huff

Erich March

John “Ron” Pearcey

Walter Tegeler

David Zinner

MEMBERS ABSENT:

Colleen Perret

STAFF PRESENT:

Victoria Wilkins – Commissioner for Occupational and Professional Licensing (O & P)

Deborah Rappazzo –Executive Director

Dreama Anderson – Investigator 

Stuart Cordish - Assistant Attorney General

Leila Whitley – Administrative Aide

STAFF ABSENT:

Jay Wilson – Financial Compliance Administrator
VISITORS: 

Nicole Bazemore – Eternal Light Foundation
Sue Goronzek - Green Burial Association of Maryland
Chris Haugh – Mount Olivet Cemetery, Community Relations & Historic Preservation Manager
Bruce Jett 

Sarah Kim – Eternal Light Foundation

Betsy Sexton, Green Burial Association of Maryland

Brodie Thomson – Americas Castles

Gail Tucker, Board of Morticians

HOUSEKEEPING:
MINUTES:

· MINUTES:

The Minutes the September 27, 2018 meeting were discussed and approved.
GUEST SPEAKER – Chris Haugh, Mount Olivet Cemetery, Community Relations & Historic Preservation Manager:

Mr. Pearcey, Mount Olivet Cemetery, General Manager, gave Francis Scott Key coins to Cemetery Oversight staff, Advisory Council members, and visitors.

Mr. Haugh gave some history on Mount Olivet Cemetery as well as Frederick County.  A lot of the information (if not all of it) can be found on Mount Olivet Cemetery’s website.  The following is some of what was discussed:  An Annapolis businessman discovered Mount Olivet Cemetery in 1745.  In 1852, the cemetery was a stock company.  The word “cemetery” was then called “sleeping place.”  The cemetery was laid out in 1854.  Five (5) days after the dedication the first (1st) interment took place.  

Mount Olivet Cemetery is the third (3rd) and final resting place for the Francis Scott Key monument.  The first (1st) Francis Scott Key monument was installed in 1898.  The design was created with an observation tower which years later was torn down.  The chapel where the Advisory Council meeting was held, began construction in 1911 and was completed in 1913.  There are over 40,000 burial plots in the developed area of the cemetery with approximately 1,000 more burial plots still available.  Governor Thomas Johnson, Maryland’s first governor is buried at Mount Olivet Cemetery.        


EXECUTIVE DIRECTOR’S REPORT:

Director Rappazzo made several Introductions:

· Victoria Wilkins, Commissioner for Occupational and Professional Licensing (O & P)

· Brodie Thomson, Nicole Bazemore and Sarah Kim from the Hooper Island Lighthouse.
· Ms. Tucker, Director for the Board of Morticians.  She has been there for three (3) months.  She previously was employed at the Division of Vital Records.  Ms. Tucker implemented the electronic death certificate.  She also has been an educator, employed with the Maryland State Police, and the Federal Bureau of Investigation (FBI). 

· Chris Haugh, Mount Olivet Cemetery, Community Relations & Historic Preservation Manager 
Director Rappazzo attended the Cumberland Historic Cemetery Organization October meeting (10/13/18) wherein she participated in their fall cemetery tour. Several cemeteries were visited along with the organization proudly highlighted the preservation work that has been completed and possible future plans.  The Hinkle-Snow Cemetery and the Flinstone Cemetery descendants 
provided a walking tour along with an historical review of their forefathers.  They ended the tour with proudly sharing all the preservation work that had been completed and their future wish-list.
Mr. Hashimoto has relinquished his position on the council.  The Advisory Council now has three (3) vacancies, one for a crematory operator and two for consumers.  

GUEST SPEAKERS – Brodie Thomson, Nicole Bazmore and Sarah Kim from the Hooper Island  Lighthouse:
Mr. Thomson, Ms. Bazemore, and Ms. Kim have been working together for about twenty (20) years.   

Provided a slideshow which included a lot of information regarding lighthouses.  The Hooper Island Light Station is the only lighthouse that is a “spark plug” that has an extra level.  The U.S. Lighthouse Society has been working with them to restore it.  Mr. Thomson and colleagues want to convert the lighthouse into a columbarium.  A lot of cremains are left at crematoriums, at yard sales, and in attics.  Cremations are on the rise.  Maryland cremations have increased 41.5% and burials have increased 52.5%.  There are about thirty (30) lighthouses in Maryland but not every lighthouse is eligible to operate as a lighthouse.  There is a selection criteria to operate as a lighthouse.  There are different shaped lighthouses.  There is a lighthouse in a small town called Hooverville that has a lighthouse.   They would like to preserve it but they do not have the capability to maintain it.  

Some of topics that are still being discussed surrounding The Hooper Island Lighthouse are as follows:

· structural integrity
· security of the lighthouse
· shelving design
· urn vaults
· turning the lighthouse into a crematory

Once cremains are interred at the lighthouse (columbarium), they will be a part of the Hooper Island community forever.  Mr. Thomson and his colleagues hope to get about 10,000 or more interred in the lighthouse project.  They are not sure of the pricing as of yet, that has to be investigated more.  Visitation at the lighthouse could be very limited since this is an off shore lighthouse. It takes about 1 ½ hours or more to get to the offshore The Hooper Island Lighthouse.   However, there has been some talk about producing a video of the interment and giving to the family.  There is a “race” between Maryland and Connecticut to have the first lighthouse columbarium.  
INVESTIGATOR’S REPORT:
There have been multiple complaints surrounding monuments with the following issues:

· Monument inscriptions being ordered wrong by the cemetery resulting in lengthy delays.

· Sinking monuments due to poor weather conditions resulting in fixing delays 
· General customer service complaints, consumers not being informed on how long the process can take when ordering monuments for their loved ones

Inspections have started back up, one has been completed.  After an inspection is completed, Director Rappazzo reviews the report.  Any corrections by the licensee (for their business) must be corrected, then there is another inspection.   
LEGISLATIVE UPDATE

The grant application will be submitted again this year.  
FINANCIAL COMPLIANCE ADMINISTRATORS REPORT:
Deferred until the next Advisory Council meeting.
LICENSING SPECIALIST’S REPORT:

Deferred until the next Advisory Council meeting.
COUNCIL CONCERNS: 
There are plans to hold future Advisory Council meetings offsite in other parts of Maryland.
The Maryland Cemetery, Funeral and Cremation Association Holiday Gathering will be at the Rusty Scupper restaurant on December 6, 2018 from 6:00 pm. Until 8:30 p.m.  The price is $55.00 in advance and $65.00 at the door.  
There is a Mid-Atlantic States Cemetery & Funeral Conference meeting beginning on November 7, 2018, at the Golden Nugget in Atlantic City, New Jersey.  There will be an all-day crematory operator training session.  
NEW BUSINESS:

Director Rappazzo thanked the staff at Mount Olivet Cemetery for hosting the Advisory Council meeting.  
PUBLIC COMMENTS:

None. 
ADJOURNMENT:

The next meeting is scheduled for December 6, 2018 at 10:00AM.  The meeting will be held at the Office of Cemetery Oversight, 500 N. Calvert Street, 3rd Floor, Baltimore, MD  21202
The meeting adjourned at 12:25 p.m.
