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DATE:

March 26, 2015

TIME:

10:00 A.M. - 1:45 P.M.

Place:  

Department of Labor, Licensing, and Regulation, 500 N. Calvert Street,



3rd   Floor Conference Room, Baltimore, Maryland  21202

CALL TO ORDER:   
Chair Porter called the meeting to order at 10:00 A. M.
MEMBERS PRESENT:

Frank Porter, Acting Chair

Andrew Linthicum

Yvonne Fisher

Erich March

David Zinner

Walter Tegeler

Susan Cohen

MEMBERS ABSENT:

Harriet Suskin

STAFF PRESENT:
Marilyn Harris-Davis, Director, Office Of Cemetery Oversight (OCO)

Deborah Rappazzo, Investigator

Paulette Wirsching, Assistant Attorney General

Olusegun (Victor) Sokoya, (Financials-for the Office Of Cemetery Oversight (OCO)

STAFF ABSENT:
Leila Whitley, Administrative Aide

GUEST SPEAKERS:
Victoria Wilkins, Commissioner and John Papavasiliou, Deputy Commissioner joined the meeting and both provided a brief overview of their professional backgrounds and accomplishments.
Victoria Wilkins, Commissioner - Working in concert with 26 licensing boards, commissions and programs appointed by the Governor, the Division of Occupational and Professional Licensing is responsible for licensing and regulating the activities of over 225,000 individuals, corporations and partnerships.

John Papavasiliou, Deputy Commissioner - Was working with the Maryland Home Improvement Commission as the Assistant Deputy until his recent appointment.
VISTORS:
Ruth Ann Arty-Board of Morticians

Kaija Dallessandro-Baltimore Crematory at Loudon Park

Craig Huff-Moreland Memorial Park Cemetery
MINUTES:

Acting Chair Porter called the meeting to order.

The minutes from January 22, 2015 were approved.

ANNOUNCEMENTS:
Olusegun (Victor) Sokoya, Financial Examiner, was introduced to the Advisory Board Members and guests.  Victor provided a brief overview of his background and shared documents that he created to tract financial statements supplied by our licensees.

DIRECTOR’S REPORT:
1. LEGISLATION:   Documents were provided for the following:
A.  HB0190-Office of Cemetery Oversight-State Board of Morticians and Funeral Directors-Crematories-Fees/Outcome:  Board of Morticians took a stand against HB0190 and Jeff Tosie, Legislative Director agreed and HB0190 was withdrawn.  (Since both the Board of Morticians and the Office of Cemetery Oversight have to mirror (with slight deviations) each other in connection with the new Crematory Regulations pertaining to registrations, inspections and fees, this Office would support the actions taken by the Board of Morticians).
B.  HB0512-Office of Cemetery Oversight-Preneed Burial Contract-Report Submission Requirement/Outcome:  Effective October 1, 2015, each seller subject to the trust requirements will be required to submit a report to the Director within 150 days in lieu of 120 days, after the close of each calendar or other fiscal year chosen by the seller.  The fee is $25.00 per report submission.

C. HB0491-Office of Cemetery Oversight-Conservation Cemeteries-Perpetual Care Trust Fund Requirements/(Bill requiring a minimum of $15,000 each sole proprietor registered cemeterian or permit holder operating a conservation cemetery is required to deposit initially into the perpetual care trust fund) /Outcome:  Senate –Hearing 04/07/15 at 1:00 P.M.
(News Articles published by The Baltimore Sun entitled:  “Baltimore County Council approves bill for natural burials, by Pamela Wood” and “Dust to dust would become literal in green burials (Commentary) by Doug Miller”.
2. DLLR- Office of Cemetery Oversight Website Demonstration:  Provided by Paulette Wirsching, Assistant Attorney General and Deborah Rappazzo, Investigator.   The members were provided a glance on how the Office’s website has been enhanced with licensing information (permits/applications and instructions on how to complete) for each type of licensure and their corresponding fees.  Also, provided was a review of how to access the General Assembly of Maryland’s website to follow New Legislation pertaining to Business Regulation and Occupations 
http://mgaleg.maryland.gov/webmga/frmMain.aspx?id=C2&stab=01&pid=broadsubjpage&tab=subject3&ys=2015RS
Paulette Wirsching provided an update on the following Legislation:  SB0129 (Hearing held on 02-11-15 and nothing has happened at this point); HB0491 (Passed the House to the Senate-Hearing set for 04/07/15-Perpetual Care Trust Fund increased from $10,000 to $15,000-Marilyn Harris-Davis, Director and Jeff Tosie, Legislation Attorney,  attended the meeting where the increase was suggested and agreed too; SB0433 (Unclaimed cremated human remains-passed in the Senate on 03-17-15) and HB0431 (Death Certificates have to be filed with 72 hours)
Director fielded questions pertaining to Legislation updates and requested Members and Guests to submit their questions to her, so that she can address with the new Secretary.
3. Media Inquiries:  Channel 4 has requested complaint information on 2 of our Licensees (Lincoln and Fort Lincoln) from 2012-2015.  The Director supplied a comparison of both Licensees highlighting the top 3 types of complaints from (2012-2015) to the DLLR Communications Department.
4. Archdiocese Meeting:  Director has met with Rev. Patrick Curron of the Archdiocese pertaining to complaints involving cemeteries owned and operated by the Archdiocese. This is a new position created by the Archdiocese to address their complaints. This Office will continue to provide assistance to the Archdiocese concerning their questions pertaining to what is required by statue, etc.

INVESTIGATOR’S REPORT:    
Investigator Rappazzo reported that the she continues to visit a number of Licensees to introduce herself and obtain pictures and paperwork in connection to new and pending Complaints and or Inquiries.  

Ms. Rappazzo also provided an overview of the top 3 types of Complaints and Inquires (Maintenance, Contract Issues and Performance) that have been received and handled during the month.
She also noted that she is in the process of creating multiple mail groups for our Licensees, such as; Registered Cemeterians and Registered Sales Counselors, etc.   She hopes to have created a mail group for all Licensees by the end of 2015.

UNFINISHED BUSINESS:

David Zinner, Advisory Member, is still gathering missing price lists from our licensed cemeteries and hopes to complete his analyst of the “Bench Right Fee”, in the near future.
ADJOURNMENT:
A motion was made to adjourn.  The motion passed unanimously and the meeting adjourned at 1:24 P.M.
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