OFFICE OF CEMETERY OVERSIGHT

ADVISORY COUNCIL ON CEMETERY OPERATIONS

MINUTES

DATE:

February 22, 2018
TIME:

10:05 A.M. - 12:14 P.M.

PLACE:

Department of Labor, Licensing and Regulation

500 N. Calvert Street, 3rd Floor Conference Room

Baltimore, Maryland  21202

CALL TO ORDER:

Chair Porter called the meeting to order at 10:05 A.M.

MEMBERS PRESENT:

Frank Porter – Chair
Kaija Dallessandro
Yvonne Fisher
Craig Huff
Erich March

Colleen Perret
John “Ron” Pearcey
Walter Tegeler
David Zinner
MEMBERS ABSENT:

J. Michael Bennett
Clayton Hashimoto

Nicholas Farano
STAFF PRESENT:

Deborah Rappazzo –Executive Director
Stuart Cordish - Assistant Attorney General
Dreama Anderson – Investigator 

VISITORS: 

Richard Proctor – Acting Director Maryland Board of Morticians and Funeral Directors
HOUSEKEEPING:
· MINUTES:

The Minutes from the January 25, 2018 meeting were discussed and approved.
EXECUTIVE DIRECTOR’S REPORT:

A. Maryland Consumer’s Guide to Cemeteries, Funeral Homes and Monument Dealers Pamphlet Review
· The Sunset Review requires that the consumer pamphlet be updated

· Board of Morticians Acting Director is willing to work with OCO to update the pamphlet
· Legislative updates may be necessary to address changes to the consumer pamphlet
· The consumer pamphlet was first printed by the Funeral Directors Board and then due to the collaboration between the OCO and the Board of Morticians a revision was printed
· Advisory Council has recommended uploading the revised document to the website as a PDF along with a printed version
· Timeline for project completion has been established
B. Discussion of legal documents regarding the succession of burial rights and goods, sent with January minutes
· Example provided of a grandparent that purchased 12 graves that went down the family line, with 1 left to a son. The son has children and a living spouse, with no will to address the remaining plot
· An intestate laws chart was distributed to all Council Members
· If the cemetery makes an error pertaining to the right of interment which requires a correction, the body/human cremains must be removed at the cemetery’s expense
· Cemeteries rely on accurate information provided by families. Therefore, all cemetery contracts should have a statement addressing inaccurate information 
· In 1970, the rules changed about how property passes
· An estate has to be opened to have the Personal Representative execute a deed
· A suggestion was made to use the reference entitled “Law of Cadavers” published in 1936
· The succession of burial rights and goods is more common in older cemeteries
· To specifically recognize an owner, it must be spelled out in the will. If not listed in a will, then it should be treated as intestate

· If a cemetery is abandoned the OCO may not be able to assist since interment rights/ interment records, may not be available
· Cemeteries have individuals/families complete a Quit Claims deed when an individual/family member cannot locate the original deed.  Quick claim deeds reported: For-profit cemeteries receive 4-6 quit claims per month without dispute for older purchases before 1940; 1 claim every 3 years for contracts 1940-1970; and rarely after 1970
· It is a common practice that families use plots on a first to die basis 

· More families are coming to the cemetery to request their loved ones be buried with another family member.  Cemeteries are addressing each request on an individual basis since the current burial location may not allow a second right of interment
C. Prince Meeting held on February 8, 2018

· In attendance were representatives from the following interested groups: Coalition for the Protection of Maryland Burials, Preservation Maryland, Maryland Historical Trust, Education-Department of Prisoners and Correctional Services (DPCS), DLLR, Department of Correction Prisoner Release, Cemeterians
· The group showed interest in developing certification and work crews to restore cemeteries (abandoned, non-profit and for-profit), so that certification plus experience will lead to post release employment for inmates 1 -5 years until from release
· Next Steps
· Create Memorandum Of Understanding MOU between OCO and DPCS
· Select 1 or 2 non-profit cemeteries (Not looking for worst cemeteries (abandoned), but cemeteries where labor is needed) to understand DPCS’s scheduling/work flow processes 
· Identify Individuals from PRINCE that are willing to assist with training workshops, identifying cemeteries in need of clean-up and the clean-up process
· Identify individuals to obtain before and after pictures of each of the selected cemeteries

· Develop a program where For-Profit cemeteries adopt Non-Profits for community service labor
· DPCS assumes all liability:

· All food and water is supplied by DPCS-only
· DPCS will review each cemetery property before they will accept clean-up request

· DPCS will schedule all approved assignment
· DPCS will address all approved tools and chemicals that will be allowed on each of the approved assignments
D. Additional points of interest:

· Seeking to get the Maryland Department of Vital Records to make a presentation about on-line Death Certificates, etc.
· Increase in calls regarding true green burials

INVESTIGATOR’S REPORT:
· Complaints increasing regarding sales practices during in-home sales 
· Some inquiries and complaints regarding perpetual memorial care have been received. It appears that some cemeteries cover damage to memorials, regardless of whether or not, the consumer purchased the memorial with the cemetery, while others do not. In some cases, there have been problems with sales persons denying repairs where mowers have clearly damaged the memorials
LEGISLATIVE: 
· HB 877, sponsored by Tony Knotts, would, among other things, moves the responsibility for the approval of disinterment from the States Attorney’s Office to the OCO, with the exception of those pertaining to criminal matters.  Currently, statistical information pertaining to the number of disinterment/reinternment has been requested from the States Attorney’s Office, unfortunately this information is not available. There are concerns that the OCO is understaffed to be able to handle the demand of disinterment/reinternment requests for the entire state of Maryland
V. UNFINISHED BUSINESS:
· Action items:
· At this time, there aren’t any additional updates surrounding the end date to receive a new licensing system. OCO is updating the current system to make it more user friendly for the staff

· Registrant renewal notices are now being sent electronically

· The number of registrant recorders without e-mail addresses has been reduced dramatically.  These registrants will be inspected first
· Future inspections: the Director will put together an site inspection listing for upcoming inspections 
NEW BUSINESS:
None. The discussion regarding religious cemeteries was tabled until the next meeting
COUNCIL CONCERNS

Council should be prepared to review and discuss HB 877 for the next meeting. 

Look at a part of the law for each meeting, beginning with succession.
PUBLIC COMMENTS:

None
ADJOURNMENT:  The next meeting is scheduled for March 22, 2018. The motion to adjourn was seconded and accepted. Meeting adjourned at 12:14 pm 
