OFFICE OF CEMETERY OVERSIGHT

ADVISORY COUNCIL ON CEMETERY OPERATIONS

MINUTES
DATE:

April 25, 2019
TIME:

10:20 A.M. – 12:30 P.M.

PLACE:

Babylon Vault


925 Wakefield Valley Road



New Windsor, Maryland 21776

CALL TO ORDER:

Acting Chair March called the Advisory Council meeting to order at 10:20 A.M.

MEMBERS PRESENT:

Erich March – Acting Chair
Yvonne Fisher

Craig Huff

Bruce Hultquist

John “Ron” Pearcey

David Zinner

MEMBERS ABSENT:

J. Michael Bennett 

Erin Brooks

Rebecca Edmiston

Colleen Perret

Frank Porter – Chair

Walter Tegeler

STAFF PRESENT:

Deborah Rappazzo –Executive Director, Office of Cemetery Oversight
Dreama Anderson – Investigator, Office of Cemetery Oversight

Leila Whitley – Administrative Aide, Office of Cemetery Oversight

STAFF ABSENT:

Jay Wilson – Financial Compliance Administrator, Office of Cemetery Oversight
VISITORS: 

Steve Koontz, Manager of Babylon Vault

HOUSEKEEPING:
Acting Chair March called the meeting to order at 10:20 a.m.

MINUTES:

The Minutes from March 28, 2019 were reviewed but not passed, since there was not a required quorum.
EXECUTIVE DIRECTOR’S REPORT:

Director Rappazzo reported to the Council that both staff and a few council members are still involved with the ongoing onsite audit of a registered cemetery of the Office of Cemetery Oversight’s (OCO’s).   Director Rappazzo, along with the Investigator, Ms. Anderson and council members conducted an audit of eleven (11) sections of the cemetery.  Rebuttals were held on April 24, 2019, between the OCO and the cemetery, on approximately two hundred (200) files.  The next step in the process, is to probe any burial sites in question where the burial documentation differs from the cemetery’s records.  Financial penalties can be enforced up to $5,000.00 per infraction.  The audit was conducted as a result of a consumer’s complaint.  

A discuss arose surrounding religious groups purchasing large number of burial interment rights in Maryland cemeteries. 

1)  If a religious group has purchased multiple burial interment rights in one section of a cemetery and then the religious group sells one of its members one of those rights, who actually owns the burial interment right? Unfortunately, the cemetery will only acknowledge the purchaser of the burial interment right (religious group) as the owner.
2) If a religious group issued a deed to its member for the purchase of a burial interment right in one of our registered cemeteries, will the cemetery honor the deed?   Unfortunately,
the cemetery will not honor those types of deeds.  Therefore, for the cemetery to honor the consumer’s burial interment right, the consumer would have to have a deed issued by the cemetery in lieu of the religious group.  

3) How would the burial right of interment be transferred from the religious group to its member so it can be acknowledged by the cemetery?  The religious group would have to contact the cemetery and complete a Quit Claim document transferring the burial interment right to its member.  At point, cemetery will acknowledge the member as the owner of the burial interment right.

4) Is it appropriate for a religious group to not reflect the name of the cemetery on its documents?  Currently, this is under review by one of our registered cemetery’s legal counsel, since it appears that the religious group is operating as a cemetery inside a cemetery. 
 As of July 1, 2019, the Department of Labor, Licensing, and Regulation will be known as the Department of Labor.  
The Department of Labor, Licensing and Regulation, will be getting a new computer system.  Currently, the development group is working with the Real Estate Commission, to ensure that the necessary system functions /enhancements, will be included in the new system.
Presentation:  Jewish practices at the end of life – body preparation, funerals and burial – the role of the community, emotional and spiritual aspects.  Presented by David Zinner

Mr. Zinner explained the end of life preparations for the Jewish community.  He noted, that not all traditional burial end of life practices are followed and vary among the Jewish community.  

He explained that Muslim and Jewish customs are similar. He also shared that the Jewish community does encourage ground burials, which also includes green burials and cremations. 
FINANCIAL COMPLIANCE ADMINISTRATORS REPORT:

Deferred until the next Advisory Council meeting.
INVESTIGATOR’S REPORT:
The most common type of complaint (7) for this period were pertaining to memorial installations.  Families do not always realize they have to sign the final mock-up design document before a memorial can be ordered.  After signing the mock-up document, the consumer needs to return it back to the sender, at which time their memorial order can be placed.  

LICENSING SPECIALIST’S REPORT:
Deferred until the next Advisory Council meeting.  

LEGISLATIVE UPDATE:

Deferred until the next Advisory Council meeting.  

UNFINISHED BUSINESS:

None. 

NEW BUSINESS:
None.
COUNCIL CONCERNS: 
None.
PUBLIC COMMENTS:

None.  
ADJOURNMENT:

The next meeting is scheduled for June 27, 2019.  The meeting will be held at the Department of Labor, Licensing, and Regulation. 
The meeting adjourned at 12:30 p.m.


