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Automated Application Process 

Introduction This tutorial will explain the steps to success in PSI’s new application process that is being 
introduced in Maryland. We at PSI are excited to provide a streamlined process for 
applicants to send and receive information. 

We know how busy your life can become, and PSI is on top of ways to simplify our 
processes so you may concentrate more on the things you need to attend to.

There are a couple of simple rules for you to note so we don’t run into any issues.

 Email addresses upon registration must be spelled correctly and an address belonging to 
the test taker. 

 A test taker account is necessary to register for testing with PSI. If you have tested with 
PSI in the past, you have an existing account that needs to be used. Enter the email 
address of that account and recover the password if needed. Only one account per test 
taker can be created in our system. 

LET’S GET STARTED!



STEP ONE: 
Let’s start with the basics on how to get there.

Test takers will go to the PSI webpage

https://test-takers.psiexams.com 

You will select: “I’M A TEST TAKER”

https://test-takers.psiexams.com/


STEP TWO: 
Locating your test selections.

Test takers select:

 The Industry: cosmetology and barber

 The State they are testing in.

 The test they would like to take.



STEP THREE: 
Test Selection page.
Once the test is selected a menu will appear allowing the  test taker to select the test, 

in the language they prefer, and that is available to them in the selected state and test. 

Test takers will choose their
  test, whether it be the
  theory or the practical
  portion. the program will
  move on the test page



STEP Four: 
Account Sign-in page.
This page has information for the test taker such as the Candidate Bulletin (Test Taker Guide), FAQ 

Sheet, Test Instruction Page, to proceed from here the test taker will need to create a PSI Account, or 
sign into a previously registered PSI Account with their own email address.

*IMPORTANT NOTE: 
Only create one PSI account, 
duplicate accounts will cause 
issues within the PSI system that 
can delay your test.
If you have ever taken a test with 
PSI, please use that same account.
If you have questions, please email: 
cosmetology@psionline.com or 
barber@psionline.com 

mailto:cosmetology@psionline.com
mailto:barber@psionline.com


STEP FIVE: 
Signing In or Creating a New PSI Account page

Please create an NEW account
  If you have never tested with
  PSI before

Test takers who have a previous
  account, please proceed to the
  tutorial page seven for signing in to  
  an existing PSI account.



STEP SIX: 
Creating a New PSI Test Taker Account

Test takers will fill in all 
  required information and
  click on 

   “CREATE ACCOUNT”

  The test taker has now
  successfully created their
  PSI Test Taker Account

 IMPORTANT NOTE:
   Test takers Name must
   match the name imprinted
   on the government ID
   being used to enter the test.
   Failure to match names will
   result in not being admitted to
   the test and additional payment to
   test.



EMAIL for Creating an Account

When an account is created in the PSI 
system, an auto generated email will go 
to the email address provided on the 
account creation page.

IMPORTANT NOTE: All PSI test 
related information will be sent to this 
email address! Make sure this is the 
correct address.

ACCOUNT CREATED



STEP SEVEN: 
Signing into the PSI Account page.

Please create an NEW account
  If you have never tested with
  PSI before

Sign into an existing PSI 
  account with the email used to
  create that account.
  Please note: Test takers may
  recover a lost password by
  clicking here.

OR



Application

When the PSI account Sign In or Creation is completed. 
The application information will then be displayed.

Read the disclosure and confirm by checking the in the 
boxes provided.

Test Takers may also find the Maryland Cosmetology 
Handbook here.



Application

The application will begin and move through the 
pages as the test taker fills in or reviews the 
information provided

After all the mandatory questions have been 
asked and documents have been uploaded, the 
test taker will submit their application for review



Application Deficiencies 

If there are deficiencies in the 
application, the test taker will receive an 
email outlining the missing information 
and how to submit the needed 
document. The process is put on HOLD 
status and awaits the test taker to 
submit the needed information.

If the test taker ignores or misses this 
email, the application process stops 
until the information is provided.

SUBMITTED APPLICATION

You Have a deficiency in your application

 You are missing the following information
 Proof of education hours

Please SUBMIT the information by emailing the information to.....



Approval and Eligibility
Once the application is submitted, keep an eye 
on the email account listed on the application for 
information pertaining to the application or the 
approval email.



Eligibility and Scheduling

The test taker is now eligible to pay 
and schedule their test.



QUESTIONS?

cosmetology@psionline.com

barber@psionline.com

mailto:cosmetology@psionline.com


Thank you
Maryland

for listening.
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