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Accommodations Process

AGENDA
 
- Test taker Guides

- Submitting an Accommodations 
Request

- Accommodations Team Process

- HELP - Contact Information



Test Taker Guide (TTG)
Candidate Landing Page / 
PSI Online(psiexams.com)

Accommodations 
Instructions



Submit an Accommodations 
Request 
ADA Request Link*

Test takers must submit proper 
documentation

Verification from the medical authority or learning 
institution that rendered the diagnosis must be 
submitted to PSI on letterhead or stationery of 
the authority or specialist and include all the 
following:

• Test taker’s name
• Description of disability and 

limitations related to testing
• Recommended accommodation 

and/or modification
• Name, title and telephone number 

of the medical authority or specialist
• Original signature of the 

medical authority or specialist

** Failure to submit the required documentation      
will delay the approval process

* ADA Request Link: https://psi-
cdexp.zendesk.com/hc/en-
us/requests/new?ticket_form_id=360000150872

https://psi-cdexp.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000150872
https://psi-cdexp.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000150872
https://psi-cdexp.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000150872
https://psi-cdexp.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000150872


PSI Approved 
Approval

Discrepancies



Candidate Accommodations 
Process

1

Review the Test 
Taker Guide and 
click on the 
accommodations 
link

2

Complete the 
Application and 
Submit  the 
Request

3

App  Review 
(4-6 weeks)
Board Review and 
Approval 
(up to 72 hours)

4

Approval Email 
Generated to the 
Test Takers Email 
Address 

5

Schedule with the 
Accommodation 
Team



Accommodations Contact Information

PSI Accommodations 

800-367-1565  x6750 

Mon-Fri 6a – 3p (PST) 

Should a test taker have any questions on their accommodation, 
please reach out to 

Emily Mackey Emily.mackey@psionline.com 
Accommodations Supervisor

Beverly Antonio Beverly.Antonio@psionline.com
Accommodations Manager   

Please do not hesitate to contact us should you have any questions. 

mailto:Emily.mackey@psionline.com
mailto:Beverly.Antonio@psionline.com


Thank you 
for listening.
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