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Test Taker Guide (TTG)
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In order to check available dates, please go back to the overview page and select the "Check
Available Daves” button then pick the exam you want to see dates for.

P&l Exam Center Regulations - Live Proctored
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Accommodations TEST TAKER ACCOMMODATIONS
Instructions

ADA Policy Statement: The Kentucky Board of Cosmetology will provide reasonable accommodations in the
inistering of all licensure examinations for individuals with disabilities who have met the qualifications for

exarmination:

P35l testing centers are equipped to p ccess in accordance with the Americans with Disabilities Act (ADA) of
1990. PS5l will meet the approved accommaodation by the Kentucky Board of Cosmetology. English as a second
language is not an ADA recognized disability that allows for ac atio =t Tar ith disabilities requesting
test accommaodations must complete the test accommodation request fogn CLICK HERE .

Fill in ALL the requested information and upload documentation at the enMgf the form.

Test takers who require test accommodations, must create an account in the P&l system prior to requesting an

*pSi accommedation.



Submit an Accommodations
Request
ADA Request Link*

Submit a request

Plzaze choose 2 ticket categeorny.

Program

Test Accommaodations Reguest ! ‘

Test takers must submit proper -

documentation Your email address

‘ ‘ Where are you taking your exam?

Verification from the medical authority or learning -

institution that rendered the diagnosis must be Subies | | | o | o
Smeltted .to PSI On I.et.terhead. Or Statlonery Of ‘ f you chose Other (special equipment, seating, etc), please specify the accommodation (optional)
the authority or specialist and include all the |
fOIIOWIng: Description
Please provide three locations that you would like to test at (optional)
T B I SR = & "

» Test taker’'s name

» Description of disability and
limitations related to testing

* Recommended accommodation
and/Or mod Iflcatlon Pleaze provids three preferrsd testing dates

* Name, title and telephone number

Of the medical aUthority Or SpeCiaIiSt Please enter the details of your request A member of our support staff will respond as soon as possible. 3
* Origi_nal Signatl_Jre Of the . . Candidats First Mame
medical authority or specialist | [ [S— B
o you prefer 2 moming or afternoon session?
** Failure to submit the required documentation Candidate Last Name E
will delay the approval process | e
* ADA Request Link: httpS://pSi- Cenaidate Phans Humbzr Add file or drop files here

cdexp.zendesk.com/hc/en- | |
us/requests/new?ticket form id=360000150872

Hzve you registered for the sxam?

E ]



https://psi-cdexp.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000150872
https://psi-cdexp.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000150872
https://psi-cdexp.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000150872
https://psi-cdexp.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000150872

PSI Approved

Approval

PS5l Approvals

APPROVED PS5l Approvals

Assign
You've been approved for accommaodations: Double time, Private FURTHER DOCUMENTATION REQUIRED

room and Reader.

to sat up you

examination datea .com or 800-367-1565

x6 750, C = : :
letterhe |i stationery of thn— authority or _|_-"|ali-_-'.t and include all the following:

Do not schedule your exam without speaking to a
representative in our exam accommeodations department, you
may need to reschedule your date if you have already
scheduled.

ription of disability and limitations related to testing
ur name on it
mmended nmodation/modification
me, title and telephone number of the medical authority or specialist
- Original signature of the medical authority or specialist

Thank you.
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Candidate Accommodations

Process

Review the Test Complete the
Taker Guide and Application and

click on the Submit the
accommodations Request

link

*psi

App Review
(4-6 weeks)

Board Review and
Approval

(up to 72 hours)

Approval Email
Generated to the
Test Takers Email
Address

Schedule with the
Accommodation
Team




Accommodations Contact Information

Should a test taker have any questions on their accommodation,
please reach out to

Emily Mackey Emily.mackey@psionline.com
Accommodations Supervisor

Beverly Antonio Beverly.Antonio@psionline.com
Accommodations Manager

PS| Accommodations
800-367-1565 x6750
Mon-Fri 6a - 3p (PST)

Please do not hesitate to contact us should you have any questions.


mailto:Emily.mackey@psionline.com
mailto:Beverly.Antonio@psionline.com
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