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Section I: State Workforce Strategic Plan

Governor’s Vision

This portion of the Integrated Workforce Plan must describe the governor’s strategic vision for the state’s economy and overarching goals for the state’s workforce system. This vision should provide the strategic direction for the state workforce system and guide investments in workforce preparation, skill development, education and training, and major initiatives supporting the governor’s vision. 

Governor O’Malley’s workforce vision has long been embedded in the principal that Maryland’s economic prosperity is directly tied to the education and skill level of the State’s workforce. Job creation and skills attainment are central to the O’Malley-Brown Administration and fall squarely within the top four Administration priorities: skills, security, sustainability, and health.

Skills attainment has also featured prominently in Governor O’Malley’s budget proposals. He created Maryland’s first dedicated funding source for higher education through the Higher Education Investment Fund, increased state student financial aid by $95 million to $462 million, and increased investments in Maryland’s community colleges by 35%. To ensure these investments were spent prudently, Governor O’Malley coupled greater investments in skills with a series of education, workforce and economic development policy reforms to improve alignment and performance across agencies, thereby increasing their collective impact.

One key reform early in the Governor’s tenure involved realigning the state’s adult and correctional education programs. Legislation proposed by Governor Martin O’Malley in 2008 transferred oversight of adult education and literacy programs and correctional education from the Department of Education to the Department of Labor, Licensing and Regulation’s Division of Workforce Development. (DLLR-DWDAL)Under the direction of a new Workforce Creation and Adult Education Transition Council, he sought to better align the basic skills being taught to adult learners with the needs of the state’s employers, while connecting basic skills education to occupational training and other workforce development services.

Governor O’Malley also knew that simply moving programs would not in and of itself produce an aligned system with more effective services for workers and industries. Ultimately these reforms needed to be formally directed toward a shared, measurable goal. In 2008, Governor O’Malley created the Governor’s Delivery Unit (GDU) to work with state agencies to begin to develop fifteen cross-agency measurable policy goals within his four priority areas—skills (later changed to opportunity), security, sustainability, and health - to better align state and federal resources and improve Maryland’s economy and quality of life.

The Governor’s Workforce Investment Board (GWIB), as the State Workforce Board, is the Governor’s chief policy making body for workforce development in the State of Maryland.  The GWIB is responsible for providing oversight of the state’s workforce system, and for developing policies and strategies to meet the Governor’s vision of preparing the workforce to meet the current and future demands of Maryland employers, while simultaneously equipping workers with the skills they need to succeed and compete in the workforce.

Job creation and skills training for workers are also key to the Department of Labor, Licensing and Regulation’s (DLLR) mission. The Governor’s FY2013 budget includes $64.8 million to be used for workforce development initiatives like "Skills2Compete" (S2C) and Maryland's 35 One Stop Career Centers. The Department, and the GWIB through its policy efforts, has worked hard to remain proactive in the face of an unprecedented economic downturn and will continue to work across departments to implement programs, initiatives, tax credits, etc. to address the mortgage crisis, improve access to green technology jobs and advanced manufacturing, and curb unemployment faster. By reaching out to both new and trusted business partners, nearly 22,000 new Maryland jobs were created this past year. To maintain and build on the progress made, DLLR and the GWIB remain focused on work toward three of the Governor’s Strategic Goals:

1) Create, save or place residents into 250,000 jobs by the end of 2012; 

2) Improve student achievement, and school, college and career readiness in Maryland by 25% by the end of 2015; and 

3) Increase the number of Marylanders who receive skills training by 20% by the end of 2012. 

Governor O’Malley’s Strategic Policy Goal #1:

Create, save or place Maryland residents into 250,000 jobs by the end of 2012

· Adding Jobs: The Department will continue to help Marylanders find jobs. While the recent jobs report provides another positive sign, Maryland’s job growth must accelerate to keep Maryland competitive in the New Economy. Today, more than 18,000 more Marylanders are working compared to last July.

· Maryland Workforce Exchange: During Fiscal Year 2011, the Maryland Workforce Exchange Virtual One Stop (MWE-VOS) - https://mwejobs.maryland.gov/ - placed 64,920 jobseekers into jobs – a 46% placement rate. Of those, 16,826 were claiming unemployment insurance benefits. During FY2011, more than 205,000 Marylanders received services at Maryland’s 35 One Stop Career Centers, including more than 133,000 who received staff-assisted services. In addition, the Department will continue to expand the state’s access to federal funds and secure federal grants for the continued benefit of both emerging industries and disadvantaged workers.  

· Mil2FedJobs Portal: In 2012, the Department remains focused on placing veterans in Federal jobs. The Mil2FedJobs portal is the nation’s first crosswalk for transitioning military personnel interested in Federal jobs. The portal uses military occupations to identify matches in public sector industries. The program was touted by the National Governor’s Association in their May newsletter as an example of a best practice. To date, the portal has welcomed more than 72,000 unique visitors.

Governor O’Malley’s Strategic Policy Goal #2:

Improve student achievement, and school, college and career readiness in Maryland by 25% by the end of 2015

· Partnership with Libraries: In support of the Governor’s goal to improve student achievement and school, college and career readiness, the Department has signed a formal agreement with the Maryland Library Association to collaborate – a partnership that will help DLLR establish new GED testing sites, develop a financial literacy web portal (early January), provide direct linkage between the MWE-VOS and the state library website and develop and conduct a comprehensive training on the MWE-VOS for library staff. 

· Higher Learning & Higher Earning Initiative: The Department has proposed legislation creating the Higher Learning & Higher Earning Initiative, based on the completed two-year pilot Career Pathways program on the Eastern Shore. Maryland was one of a handful of states asked by the U.S. Department of Labor to participate in a Career Pathways Local Implementation Planning Grant. The Career Pathways program establishes a clear sequence of education coursework and/or training credentials in partnership with the workforce system, community or technical colleges and key industry leaders to help adult learners of varying skills earn credentials valued by employers, enter rewarding careers in high-demand and emerging industries and occupations, and advance to increasingly higher levels of education and employment. The proposed program would provide subsidies for wages, for up to 6 months (~$6,200). The program aims to put 500 individuals to work as interns in its first year.

· Social Media: The Department has also made it a priority that students, current workers, and our partners in education are aware of the many education and training opportunities available to help Marylanders meet their career goals. One of the Department’s challenges is undertaking creative efforts through social media’s popular websites like YouTube, Twitter, and Facebook, in order to increase our broader audience and surpass last year’s 205,000 visits to our One Stop Career Centers.  

Governor O’Malley’s Strategic Policy Goal #3:

Increase the number of Marylanders who receive skills training by 20% by the end of 2012

Skills2Compete Maryland (S2C-MD) is the “umbrella” initiative through which this goal is achieved. S2C-MD is the State’s measurable mandate for a more integrated, training-focused, data-driven, and ultimately more accountable workforce and education system. It includes an external public information campaign to encourage more residents to pursue post-secondary credentials. But just as significantly, it includes, as its means for tracking success toward the Governor’s goal, an innovative approach to counting Marylanders’ degree, credential and basic skills attainment across a broad array of public programs. 

S2C-MD encapsulates some innovative approaches that other states might consider in their efforts to raise the skills of their residents.

S2C-MD:
· Defines a single, measurable statewide post-secondary goal for skill attainment, as publicly articulated and publicized by the Governor;

· Establishes a platform for cross-agency alignment and accountability to the Governor’s goal across the full range of the state’s human capital programs;

· Counts a diversity of skills outcomes as potential markers of success—not just degree completion, but also the attainment of other industry-recognized credentials, as well as transitions of low-skilled individuals onto new career pathways; 

· Includes a system of cross-agency data collection and reporting that allowed the Governor to monitor, in real-time, his Administration’s progress toward his 20% by 2012 goal;
· On-the-Job Training (OJT): In 2012, DLLR will continue to administer a $2 million The American Recovery and Reinvestment Act of 2009 (ARRA) National Emergency Grant program with a goal to place a total of 275 individuals into permanent positions. The on-the-job training program provides jobseekers the opportunity to “earn and learn.” Employers who participate in the program receive a partial reimbursement to offset the cost of training workers. To date 150 Marylanders have been hired into full-time positions after completing on-the-job training through this program. DLLR is also working with SHA to promote their BuildUp initiative that will provide 150 disadvantaged Marylanders with OJT opportunities in the transportation fields; and
· Uniform Branding of One Stop Career Centers: The DWDAL branding initiative is the deployment of a systemic approach in advancing the awareness and utilization of Maryland’s One Stop Career Centers. This initiative serves to:

· Align the existing local service delivery system, so that there is a readily identifiable presence throughout the State;

· Establish a baseline of resources and information that is available at all of our Career Centers;

· Develop succinct and relevant messages for both job seekers and business customers; and

· Strategically position Maryland as a leader in building the next generation workforce system that drives increased skilled competitiveness and improved employment outcomes.

· Career Pathways Program: Drawing upon the demonstrated successes of ongoing on-the-job training initiatives and the Career Pathways program, the Department views its proposed Statewide Internship Program as a major step toward achieving the Administration’s priority policies of job creation, higher levels of education and increased skills. The program seeks to encourage the pursuit of skills and education relevant to the needs of high growth or high demand industries by disadvantaged workers and the unemployed; bridge the transition between the completion of training, education and certification in a field of high growth or high demand industry and employment in that field; develop a curriculum within the state’s institutes of higher education and their training programs which will be more valued by high growth or high demand industries; and stimulate the economy of the state through the creation of career paths in high growth or high demand industries and the creation of jobs through the vertical expansion of the workforce.

Key strategies for achieving these goals include:

· Sector-Focus. Align state, regional and local initiatives, and investments around key economic sectors critical to state and regional economic development, such as manufacturing and healthcare.

· Public-Private Partnerships. Meet employer needs and expand career opportunities for Maryland workers through state, regional, and local public-private partnerships focused on targeted sectors and/or targeted populations, such as veterans and people with disabilities.

· Flexible Education and Training Opportunities. Expand access to employers and workers to a wide range of flexible education and training opportunities, especially in high-demand occupations facing the most critical state and regional skill shortages. These opportunities include classroom and “learn-while-you-earn” models such as incumbent worker training, on-the-job-training, Registered Apprenticeship, customized pre-employment training, and work-based learning. Other educational initiatives include, redesigned programs of study leading to stackable credentials, integrated academic and technical instruction, and accelerated approaches to instruction of skills training such as Mi-BEST. 

· Integrated and Seamless Services. Provide workforce services through the seamless and comprehensive integration of education, training, and support services, which will be delivered through the public workforce system and supported by coordinated state agency policies and guidance, as well as, local service delivery agreements. These services will be supported through the advanced use of technology tools and resources, specifically through the MWE-VOS.

· Dual Customer Focus on Employer and Jobseeker Services. Improve access of employers and jobseekers to information and provide assistance in filling critical job openings with qualified jobseekers.

· Data-Driven Solutions. Improve the use of labor market information and job-posting systems, as well as, larger information portals and workforce and education data systems. These advances in data access development will allow the Department to anticipate and respond quickly to employer and worker needs, as well as, continuously improve the performance of state and regional initiatives and ongoing workforce services.

Governor’s vision for aligning efforts among workforce development partners

The plan also must specifically address the governor’s vision for aligning efforts among workforce development partners to achieve accessible, seamless, integrated, and comprehensive service, and how programs and activities described in the plan will support the state’s economic development needs and the employment and training needs of all working-age youth and adults in the state. 
Governor O’Malley believes that the integration of workforce development and economic development illustrate the revolutionary core principle that a successful public workforce development system is at the heart of successful economic development policy. This shift in thinking is changing the way in which public, private, faith-based, and community organizations work together to meet the needs of the businesses and citizens of Maryland. 

The list below provides examples for a number of recent changes to the State’s workforce development system:

· Executive Order 01.01.2004.60 broadened the scope of the Governor’s Workforce Investment Board (GWIB) beyond the Federal Workforce Investment Act (FWIA), to encompass all aspects of the workforce development system. The GWIB was charged with identifying inefficiencies within the state’s workforce development delivery system, developing improvement strategies, and reducing costs. The GWIB Subcabinet is coordinating this effort. 

· The GWIB reconstituted its board to be more reflective of the business landscape across the State. As membership changes, the board will continue its efforts to ensure that new members are high-level, private sector executives representative of the 13 targeted industry sectors. Board members were selected because of their industry expertise, business acumen, and their ability to influence others and bring resources to the workforce development system. 

· The GWIB’s Center for Industry Initiatives (CII) serves as a national model for conducting a demand-driven approach to workforce development. The Center’s industry-led, sector-based industry initiative process, engages business, government, and education leaders in the 13 targeted industry sectors in order to address projected industry workforce needs and develop solutions to various workforce system challenges. 

· The GWIB Interagency Workforce Committee (IWC), (formerly the GWIB Sub-Cabinet), which consists of deputy and assistant secretaries of partner state agencies, works diligently to find avenues for collaboration that will help the state determine the best means of addressing workforce and economic issues, while ensuring the responses remain business-driven. As new members are appointed, every effort will be made to ensure continued coordination by all the existing partner agencies. New partners may also be recruited to the IWC to ensure that future workforce related issues are addressed, for example, workforce housing and transportation. As a result, partner agencies have begun working to eliminate duplication and reduce administrative costs. These savings are then redirected to fund direct service and programmatic activities. Furthermore, a critical function of the IWC is to respond to the workforce needs identified by GWIB’s Industry Steering Committees. 

· The GWIB initiated an effort to identify and define priority industry sectors for Maryland. As a result, the DLLR Office of Workforce Information and Performance (OWIP), in conjunction with State-partnered agencies, the GWIB, and business and industry leaders, coordinated a process to develop common definitions for Maryland industry sectors. 
· The DWDAL focuses on workforce development, efficiently providing seamless services to its job seeker and business customers. Continued expansion and improved efficiency in the coordination of partnerships at the local level enables the achievement of accessible, seamless, integrated, and comprehensive services for both job seekers and employers. Local Workforce Investment Areas (LWIAs) have developed targeted service delivery strategies guided by the Governor’s vision and utilizing labor market information that guides workforce preparation for high demand, high growth industries and occupations in Maryland. These efforts and the increasing coordination of information and resources with the Department of Business and Economic Development (DBED) support the state’s economic development priorities through the alignment of employment and training opportunities for job seekers.  

Section II: State Operational Plan
Methods for Joint Planning and Coordination

The plan must include a description of the methods used for joint planning, and coordination of the programs and activities included in the plan. (WIA Sections 111(d)(2), 112(a)-(b), W-P Section 8(c).)

The Governor’s Office, GWIB, and the DLLR provide the major mechanisms for promoting joint planning and coordination, with other state coordinating boards and councils, including the DBED, around these goals and strategies. The Governor’s Office has direct line authority over these two major workforce development agencies. 

The Governor encourages cross-agency collaboration so that workforce investments are fully tied to other investments. The Governor’s Delivery Unit (GDU) is another mechanism the Governor uses to ensure cross-agency collaboration and drive progress in the State. The GDU accomplishes this by:
1) Assisting in delineating the Governor’s chief tangible deliverables and objectives; 

2) Driving, monitoring, and reporting on the progress of these key deliverables; 

3) Identifying the key barriers to achieving the Governor’s top deliverables; 

4) Employing the action necessary to overcome obstacles; 

5)  Pinpointing opportunities for improvement and collaboration; 

6) Sharing information intra-departmentally between the GDU, StateStat, and the Governor’s Priority Office regarding advancement and the best practices utilized to achieve the Governor’s priority deliverables;

7) Supporting the development of government program and policy reforms/adjustments that further the Governor’s principal goals and objectives; and 

8) Improving government service delivery as a whole.

The Governor’s StateStat process represents yet another opportunity to improve coordination and formulate strategies continually by evaluating State performance at the highest levels. The StateStat tenets include accurate and timely intelligence, (shared by all), rapid deployment of resources, effective tactics and strategies, and relentless follow-up and assessment.  At bi-weekly meetings, State Managers meet with the Governor and his executive staff to report and respond to inquiries regarding agency performance, progress of inter-agency collaborations, and priority initiatives. 

Each week a comprehensive executive briefing is prepared for each agency that highlights areas of concern. Briefings are based on key performance indicators from the customized data templates submitted to the StateStat office by participating agencies.  Data is carefully analyzed, performance trends are closely monitored, and strategies to improve performances are developed. 

As described later in this plan, the GWIB engages a broader network of public and private partners at the state and local level to plan and coordinate workforce development in Maryland. The GWIB regularly reviews statewide initiatives to promote joint planning and establishes various task forces to address the most pressing statewide needs. 

Additionally, the GWIB’s IWC consisting of Deputy and Assistant Secretaries from partner State agencies, works diligently to seek avenues for collaboration and to determine the best means of addressing workforce and economic issues while ensuring that responses remain business-driven. IWC partner agencies include the Department of Labor, Licensing and Regulation (DLLR), the Department of Business and Economic Development (DBED), the Maryland State Department of Education (MSDE), the Division of Rehabilitative Services (DORS), the Maryland Higher Education Commission (MHEC), the Department of Housing and Community Development (DHCD), the Department of Human Resources (DHR), the Department of Juveniles Services (DJS), the Maryland Department of Aging (MDoA), the Department of Health and Mental Hygiene (DHMH), and the Department of Public Safety and Correctional Services (DPSCS).

The GWIB IWC meets on a regular basis and is committed to sharing information and developing strategies to maximize the resources of the State’s workforce system. Communication from the IWC is shared at all levels. The Workgroup’s members share information with their respective agency secretaries and staff members to disseminate to other interested parties. Communication is strategically directed to the State Board, as well as the Local Workforce Investment Boards (LWIBs).

The goals of the IWC are the following:
· Support and facilitate workforce development goals.

· Create a workforce system that is responsive to consumers and employers.

· Address workforce development needs of the State and provide the best possible services.

· Serve as a convener, coordinator, and/or connecting entity for the workforce development system.

· Execute the vision of the GWIB Executive Committee.

· Provide linkages to other workgroups.

· Educate GWIB members about workforce development issues.

· Elevate emerging issues to the appropriate level.

· Recommend solutions for workforce development issues and concerns.

Finally, the LWIBs engage in strategic collaboration through their participation in the Workforce Investment Network for Maryland (WIN). WIN is a coalition of the State’s twelve (12) LWIA Directors that works closely with DLLR and the GWIB to support a locally-driven, yet comprehensive workforce investment system. Together, they facilitate the creation of a strong workforce by connecting skilled workers with businesses that desire qualified employees.

Maryland Economic and Workforce Information Analysis 

The Integrated Workforce Plan must describe the labor market and economic context in which the state's workforce system (including all the programs in the Integrated Workforce Plan) is operating, based on accurate and timely labor-market, demographic, and economic information, with particular attention given to high-need, under-served, under-employed, and/or low-skilled subpopulations. (WIA Sections 112(b)(4), 112(b)(17)(A)(iv), 112(b)(18), W-P Sections 8(b) and 15.) This description should include an assessment of the needs of constituents within the state who will become, or currently comprise, the state’s workforce, particularly those needs which can be addressed by the programs included in the Integrated Workforce Plan.

The state’s analysis of the current economy and future trends of the economy forms the foundation for strategic planning. For its analysis, the state may use the workforce information produced by the state workforce agency as well as other data available from Federal, state, and private sector sources, and informed by the business representatives of the State Workforce Investment Board (SWIB). The Integrated Workforce Plan must include the following specific information, consistent with Section 112(b)(4) of the Act:
Assessment of current situation and projected trends

An assessment of the current situation and projected trends of the state’s economy, industries and occupations, including major economic regions and industrial and occupational sectors

The past few years have been economically trying times for the nation as well as for Maryland. As the national job market began to deteriorate in the latter months of 2007, Maryland’s market also began to weaken, though not as precipitously. By the time the recession was officially declared over in June 2010, national payrolls had declined by 5.8%. In Maryland, the pace of job losses trailed at 3.4%. Very few industries were immune from the fallout, either experiencing actual job declines or deceleration in growth rates. As might be expected, job losses translated into rising unemployment. 

By June 2010, the unemployment rate in Maryland had risen to 7.8%, but still remained well below the national average of 9.5%. The length and depth of the downturn, one which has been widely referred to as “The “Great Recession,” has taken its toll on both businesses and workers. Businesses have had to “go lean” and workers have become jobseekers, finding themselves in a position of career planning a second time around. Economic rebuilding has been a tenuous and unsteady process; however, market conditions gradually began to show signs of improvement in 2011. 

Based on reports from employers filing quarterly unemployment insurance tax reports, Maryland payroll employment averaged 2,479,122 in 2011, representing an increase of 24,704 jobs (1.0%) over the year. This gain marked the first net positive annual average job change since 2007.  Nearly 21,000 jobs were added in the private sector and about 3,800 in government. Seven private sector aggregate industries posted gains; among those industries shedding jobs, rates of decline slowed over the year. 


[image: image2.emf] Industry 2010 2011 Numeric Percent

 TOTAL EMPLOYMENT 2,454,418 2,479,122 24,704 1.0

   Total Private Sector 1,970,310 1,991,203 20,893 1.1

     Natural Resources & Mining   6,520 6,553 33 0.5

     Construction 142,774 143,152 378 0.3

     Manufacturing 115,086 113,049 -2,037 -1.8

     Trade, Transportation & Utilities 434,661 439,656 4,995 1.1

     Information 43,830 41,713 -2,117 -4.8

     Financial Activities 138,000 136,487 -1,513 -1.1

     Professional & Business Services 386,796 397,247 10,451 2.7

     Education, Health Care & Social Assistance 385,013 391,842 6,829 1.8

     Leisure & Hospitality 229,797 233,724 3,927 1.7

     Other Services 87,759 87,771 12 0.0

     Unclassified 74 9 -65 -87.8

   Government 484,108 487,919 3,811 0.8

Source:  Quarterly Census of Employment & Wages


Employment change varied among industry sectors. Professional and Business Services, the state’s second largest private aggregate sector, added the largest numbers of jobs and had the highest over the year expansion rate at 2.7%. Job gains in this sector were more than three times those recorded in 2010. Education, Health Care and Social Assistance, a sector which continued to expand throughout the recession, also grew at an above average rate, adding just over 6,800 positions in 2011. The consumer-sensitive Trade, Transportation, and Utilities industry, which had been shedding jobs for the last three years, posted job gains just shy of 5,000. Leisure and Hospitality also reversed its course, advancing by 1.7% to add 3,927 jobs. Construction netted 378 jobs, a small but nonetheless significant increase considering this industry’s performance of recent past. Employment in this sector declined substantially during the recession, causing the industry’s  private sector market share to drop from 9.0% in 2007 to 7.2% in 2010. Financial Activities, an industry central to the downturn, shed 1,513 jobs -- less than half the number lost in 2010. Manufacturing decreased by 2,037 -- a smaller loss than last year. This industry, which has been in a long term structural decline, has not added employment since the early 2000’s; the recession exacerbated the trend. A few manufacturers, however, expanded over the year, including chemical manufacturing and machinery production. The small Information sector declined by 4.8% -- the highest rate of loss for any industry. Still, this represents a lower rate of decline than for the past two years. 

Government has been a weak spot nationally in this post-recession period. State and local governments have been challenged by declining revenues, and the federal government has sought to reduce spending. Overall, the public sector in Maryland gained 3,811 positions. Federal Government increased by 4,586 positions, likely a result of the Base Realignment and Closure (BRAC) initiative, which brought thousands of Defense Department jobs to Maryland in 2011, and offset other federal losses. State government was little changed while local government employment fell by 830.    

A more detailed look at industry dynamics in 2011 (combining both private and public employment) found that industries under the Professional and Business Services* and the Education, Health Care and Social Assistance** umbrellas figured prominently among growth industries. 

[image: image3.emf]   Professional & technical services * 4,214

   Ambulatory health care services ** 3,813

   Administrative & support services * 3,642

   Food services & drinking places 2,904

   Hospitals ** 1,888

   General merchandise stores 1,740

   Social assistance ** 1,110

   Executive, legislative & general government 871

   Educational services ** 869

   Motor vehicle and parts dealers 819

Source:  Quarterly Census of Employment & Wages

Maryland

Detailed Industries with Large Gains

2010-2011


While the statewide job base remains below pre-recession levels, monthly job totals through June have been above year ago levels for the past twenty-five consecutive months.  Expansion in business payrolls during 2011 boded well for Maryland jobseekers. Preliminary estimates for June 2012 show that there are currently 27,147 fewer unemployed Marylanders than in June 2010 (at the recession’s end) and the unemployment rate has dropped by nearly a full percentage point to 6.9 percent. Unemployment indicators improved among all demographic groups.
Strong job growth, however, is still a missing ingredient in the current recovery. Short-term growth through 2013 will continue to proceed slowly, as most industries try to recoup their recessionary losses and establish a pattern of sustainable growth. Among the major industries, Professional and Business Services and Education, Health Care and Social Assistance industries, which when combined account for 4 out of every 10 jobs in Maryland’s private sector economy, will continue to be the primary sources of “new” job generation, both anticipated to expand at rates well above the overall industry average. These two major sectors will also be the long term economic pacesetters. 

Current demand reflected through job postings advertised online in the Maryland Workforce Exchange support growth forecasts in these two industries. Thus far in 2012, these industries have consistently ranked among the top job listing industries. 
Current data as of July 29, 2012 shows that employers in Professional and Business Services are recruiting for close to 9,400 positions while, in Education, Health Care and Social Assistance, an estimated 9,050 listings have been posted online. 
Trends related to specific industries and occupations 
The pace of the recovery will gradually begin to accelerate creating the possibility that a much more favorable outlook is to unfold in the long term. By 2020, expansion in Maryland’s industrial base is expected to yield an additional 328,000 positions. Every major business sector, with the exception of manufacturing, is expected to contribute to this expansion. 

The Education, Health Care and Social Assistance sector will expand at the fastest rate, adding the largest number of positions. Growth in Professional and Business Services will follow, with businesses engaged in computer systems design and management and consulting services leading the expansion. Gains in these industries are expected to increase the employment potential for systems software and applications developers, computer systems analysts, management analysts and market research analysts, among others.

Close to 27,000 jobs will be added in Trade, Transportation and Utilities. Within the industry, retail trade, transportation and warehousing will be the primary sources of expansion. In retail trade, 2 out of every 5 jobs will be created in food and beverage stores – an advance that will translate into increased opportunities for cashiers and retail managers. 

In transportation and warehousing, gains will be highest in warehousing and storage and transit and ground passenger. Freight and material movers, hand packers, heavy truck drivers, and bus drivers are just some of the opportunities that will be created by anticipated growth in these industries.

Construction will also begin to regain its equilibrium, with forecasted employment gains of about 19,700. Special trade contractors, the largest of construction’s subsectors, will be the primary source of job generator. Three out of every 4 jobs through 2020 will be created in this subsector which includes trades workers such as electricians, plumbers and carpenters.

In Leisure and Hospitality, food services and drinking places, an industry subsector which ranked fourth highest in job gains over the 2010-2011 period, will also perform well according to future predictions. While the occupations in this industry such as waitresses, food prep workers and cooks require limited education and compensation tends to be on the lower end of the wage spectrum, openings anticipated for supervisory/management positions in food prep and service provide workers with the opportunity to move up the career ladder.

Description of major economic regions or Industrial/occupational sectors
The Health Care and Social Assistance subsector has been and will continue to be a key economic driver in Maryland. Advancing at an annual rate of 3.4% since 2007 and adding an estimated 30,600 through 2011, the industry was virtually unscathed by the recent downturn. Gains in health care employment occurred in each of the state’s regions over this period -- an expansion which increased the market share of this industry in each regional economy. More than 50% of the Maryland’s Health Care and Social Assistance employment base in centered in the Baltimore Region.
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Health Care and Social Assistance Employment by Region

2007 and 2011

Share of Private Sector

Employment Employment

Region 2007 2011 2007 2011

Maryland 299,960 330,579 14.4 15.9

Baltimore  167,795 184,570 16.3 18.8

Suburban   83,294  92,425 12.1 14.2

Southern Maryland   10,646  11,845 13.4 15.5

Western Maryland   16,083  17,386 17.7 19.8

Lower Shore   11,395  12,314 15.2 18.2

Upper Shore    9,118   9,851 13.4 15.7


Maryland’s Health Care and Social Assistance industry is poised for continued growth. Among the underlying factors expected to propel future expansion are the continuing technological advances in patient care, increasing emphasis on preventative care, and changing population demographics which show that Maryland’s 65+ population is expected to rise by more than 41% through 2020. Additionally, with federal health care reform at the forefront, in order to successfully implement reform and expand coverage to uninsured individuals, the demand in primary care utilization is expected to increase and additional workers will be needed.

In planning for future growth in Health Care and Social Assistance, we must be mindful not only of the quantitative aspects but, also, the qualitative aspects of industry demand. In order to move forward, the industry must be staffed with a stable pipeline of workers trained in the skills necessary to keep pace with changing industry technologies.

Assessment of workforce skills and knowledge individuals need to find current and future employment

An assessment of the workforce skills and knowledge individuals need to find current and future employment in the state, particularly those skills and knowledge identified by employers as necessary for economic growth in the state

Long term industry projection forecasts indicate that nearly 30% of the anticipated expansion in Maryland’s business payrolls through 2020 will be centered in Health Care and Social Assistance. Expanding at a rate of 27.1% through 2020 -- more than double the overall industry rate of 12.9% -- will create nearly 89,000 positions in the industry. All component industries within the sector -- ambulatory health care services, hospitals, nursing and residential care facilities and social assistance -- will contribute to this expansion. Ambulatory health care services, which includes physicians’ and specialty practitioner offices, HMO medical centers, medical and diagnostic labs, and home health care services, among others, will be responsible for just over 40% of the sector’s overall gain.

About 3 out of every 4 workers in the Health Care and Social Assistance sector are skilled practitioners such as internists, dieticians, pharmacists and RN’s, technicians such as lab, cardio, clinical, and radiology techs and support staff such as nursing aides, medical assistants and OT/PT therapy assistants. Future demand, at varying levels, is anticipated in these and many more positions in the industry. Demand will arise not only from the need to fill new positions but, also, to fill vacancies which may occur when workers, particularly the aging boomers, leave their positions.
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Radiologic Technologists & Technicians

Veterinary Technologists &Technicians

Dental Hygienists

Respiratory Therapists
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Emergency Med. Techs. & Paramedics

Dental Assistants
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Master's Degree Doctoral or Professional Degree

Associate Degree Post Secondary Non-Degree Award

Health Diag./Treating Pract., all other

Occupational Therapists

Speech-Language Pathologists

Physician Assistants

Therapists, all other

Physicians and Surgeons, all other

Physical Therapists

Pharmacists

Family and General Practitioners

Dentists, General

Opticians, Dispensing

High School Diploma

Medical Assistants

Pharmacy Technicians

Healthcare Support Workers, all other

Physical Therapist Aides


Math and Science are key educational building blocks in health care occupations. Training requirements and the basic skills sets are generally occupational specific. For workers, a sound education/training background and competency in basic workplace skills is essential in order to adapt to changing technologies and to acquire more sophisticated skills that leverage advancement.
Diverse Sub-Populations

A description of the characteristics and employment-related needs of the state’s population, and diverse sub-populations, including those from racial, ethnic, linguistic groups, older persons, and individuals with disabilities. Based on the assessments above, an analysis of the skill and education gaps for all individuals within the state, particularly for those individuals targeted by the programs included in the Integrated Workforce Plan.

63% of Marylanders ‘s who will be in the workforce in 2020 are already working adults — long past the traditional high school-to-college pipeline in 2005.  If we are to realize our state’s full economic potential, educational access must reflect the demands of a 21st-century economy and the realities of the 21st-century workforce. Every Marylander must have the opportunity to earn the equivalent of at least two years of education or training past high school that leads to a vocational credential, industry certification, or one’s first two years of college - available at whatever point and pace makes sense for individual workers and industries. We must further ensure that every Marylander has access to the basic skills needed to pursue such education. A four-year degree is not the only ticket to a stable economic future in Maryland. We need to make training our current workers and future workers for middle-skill jobs a key part of our education strategy.

Largest Portion of Job Openings for Maryland by 2016 “Middle-Skill”
· 434,000 openings in “middle-skill” job market — those that require more than a high school diploma, but less than a four-year degree - are projected by 2016.

· In Maryland, 48 percent of all jobs are classified as middle-skill, but only 37 percent of Maryland’s workers likely have the education and training required to fill these positions.

Middle-Skill Jobs are a Vital Part of Our Workforce, but Skills Gap Looms
· Middle-skill jobs currently make up the largest segment of jobs in our economy, and will continue to do so for years to come.

· Many of these jobs pay well and their workers are the backbone of our communities: police officers, fire-fighters, nurses, electricians, and truck drivers. These are local, hands-on jobs, meaning they are unlikely to be outsourced to other countries.

· While these jobs will continue to thrive in Maryland, there is a deepening skills gap among our current workforce. As a result we are likely to see grave shortages in critical occupations, significantly limiting our potential for full economic recovery.

Maryland’s Economic Recovery Tied to Preparing Workers Now for Future Jobs
· As the state moves from recession into recovery, employers will likely once again face the challenge of finding qualities middle-skill workers – slowing the pace of economic growth.

· With rising unemployment in the state, the recession is precisely the right time to develop a strong middle-skill workforce. Economic downtime in Maryland should be used to invest in training.

· Maryland must ensure that its workforce has the necessary education and training to meet the labor demands of the future.

Workplace Essential Skills Analysis

An analysis of the challenges associated with the state’s population attaining the education, skills, and training needed to obtain employment. A discussion of the ability of Integrated Workforce Plan programs to meet the skill needs of employers in the state and close any skill gaps

Maryland’s population has grown at an annual rate of about 1.0 since 2000; currently, just over 5.8 million people make their home in Maryland. The median age of the population is 38.0 years, with about 43% of the residents falling within the prime working age group between the ages of 25 and 54. Just over 12% of Maryland’s residents are in the 65 and over age group.

Growth in Maryland’s population has been fueled by expansion among minority groups. Currently, three out of every 10 Maryland residents are racial minorities; persons of Hispanic or Latino origin account for an estimated 8.4% of all residents. In 2010, nearly 14% of the statewide population was born outside of the United States, up from 9.8% in 2000. Among Maryland’s foreign born working age (18-64) population, about 16% speak a language other than English at home. Spanish is the most commonly used language among this group. About 5% of Maryland’s households are linguistically isolated, meaning that no one in the household over the age of 14 speaks English very well.

About 1 out of every 10 Maryland residents, or an estimated 581,200 persons, is classified as disabled, with more than half of the disabled population falling between the ages of 18 and 64. About 42% of this work-age group was employed according to recent counts compared to the employment ratio of about 75% for persons without disabilities. 

During 2011, slightly over 3 million Marylanders, or 68% of the state’s eligible work-age population were active in the labor market. Just under half of the labor force was female; more than a third were racial minorities. Participants claiming Hispanic or Latino ethnicity made up about 8% of the 2011workforce.  An estimated 100,000 youth aged 16-19 were in the labor force; older persons aged 65 and over held a very small representation in the labor market, accounting for just 2.5% of all participants. During 2011, both minorities and youth were disproportionately represented among the unemployed. Minorities accounted for nearly 50% of the state’s unemployed; youth, while comprising just 3.3% of the labor force represented a much higher 8.4% of all unemployed in 2011. 

When looking at educational attainment levels of Maryland’s workforce, those with a high school diploma or less accounted for about a third of all participants. Latest unemployment estimates show that the unemployment rate for participants in this group, at 9.7%, was significantly higher than that of 4.9% for participants who had attended some college or attained an associate or higher educational standing.  Workers with lower educational attainment levels, in particular, represent a source of untapped labor that, if given training opportunities might become more marketable in the labor market.

The rate of population growth in Maryland has slowed. This slowing, coupled with the maturing of the population and international immigration into Maryland, will impact the future composition of the labor force as well as the availability of labor supply, making it imperative for workforce development community partners to maximize resources in order to ensure that investments in education and training are aligned with employer needs.

State Strategies

State Strategies the Integrated Workforce Plan must describe the key strategies the state intends to implement, based on its economic analysis, to achieve the governor’s visions and goals. The plan must discuss integrated cross-program strategies or specific populations and sub-populations identified in the state’s economic analysis.
Cross-Program Strategies
Maryland utilizes a number of cross program strategies to serve various populations, leverage funds, and maximize resources. These strategies include program integration, the creation and use of Training Occupations List (also known as Occupations in Demand), and the development of specialized grants and programs customized to meet the needs of Maryland's specific populations and sub-populations. These include, but are not limited to the following:

Priority of Service for Veteran’s and their eligible spouses
In September, the GWIB passed a motion supporting the Veterans Priority of Service policy as prescribed by the Jobs for Veterans Act. The Act assures that Maryland’s veterans and eligible spouses are given priority to receive workforce services. The priority of service is an important acknowledgement of the sacrifices of the men and women who have served in the U.S. Armed Forces. The U.S. Department of Labor’s strategic vision for priority of service to cover veterans and eligible spouses of veterans as our “heroes at home” and envisions that DOL-funded employment and training programs, including the publicly-funded workforce investment system, will identify, inform, and deliver comprehensive services to covered persons as part of strategic workforce development activities across the country.

Maryland Energy Sector Partnership (MESP) Smart Green and Growing
In January 2010, the GWIB- in its capacity as the State Workforce Board was awarded a three-year, $5.8 million State Energy Sector Partnership Training Grant from the U. S. Department of Labor Employment and Training Administration to administer the MESP. The MESP is a comprehensive and representative partnership between the GWIB, DLLR, LWIBs, state cabinet officials, leaders in the energy efficiency and renewable energy industries, labor organizations, and the education community. The project provides training for both new and incumbent workers to ensure there is a pipeline of skilled workers for jobs in the emerging green economy

Career Pathways Initiative
In July of 2010, the DOLETA invited Maryland to join ten other states, and two tribal regions, to participate in a Career Pathways implementation project through the award of a $60,000 planning grant. The DLLR, DWDAL, and GWIB are collaborating with the Upper Shore Workforce Investment Board in the development of a local implementation plan. The plan is designed to enable individuals to secure a job or advance in a demanding industry or occupation. This “systems approach” designed to provide integrated education, occupational training, and employment opportunities to adults, is based on articulated strategies that include the public workforce system, educational institutions, human service agencies, community-based organizations, and employers. Successful programs make extensive use of wraparound services, including subsidies for transportation, childcare, income supports, and other needs-related payments.

The Career Pathways Technical Assistance Initiative was designed to leverage the latest research and best practices in adult learning and workforce development to help states implement career pathway models that deliver training that integrates remedial education with occupational skills training; align state and local administrative policies to meet the needs of low-income workers for a wide range of supportive services; and strengthen effective partnerships with training providers, employers, community based organization (CBOs), and other stakeholders to ensure that the workforce development programs result in employment and career-enhancing credentials.

GWIB Center for Industry Initiatives
Recognizing the shortage of health care workers experienced in Maryland, the GWIB convened a Health Care Steering Committee. Between 2003 and 2006, the Committee brought together over 150 health care stakeholders to document the extent of the health care worker shortage. In addition, the committee’s work forecasted the future workforce situation, as well as researched effective national strategies and best practices from other states to respond to the health care workforce issues facing Maryland. The primary work of this committee focused on nursing, and more recently allied health.

The Health Steering Committee led to the creation of the CII, which was established with a $1million grant from the DOLETA.  DOLETA recognized the demand-driven, industry-led approach as a model sector initiative to be replicated with other industries in Maryland. 

The CII methodology involves a five-phase structured process for convening private and public sector stakeholders in high growth industries to develop goals, strategies, and deliverables that advance the workforce needs. Further, this methodology provides a working template to develop, implement, and sustain a demand-driven, industry sector approach for assessing and addressing industry workforce needs and issues.

GWIB’s sector-based methodology will connect the workforce needs of high growth industry sectors with the state workforce development, education, and economic development systems. Maryland’s demand-driven process engages employers in defining their workforce demands and issues, and sets in motion partnerships among industry, education, and government to respond to those issues.  

Since the inception of the CII, has the GWIB worked collaboratively with State agency representatives to identify targeted industries critical to Maryland’s economic development. State agency representatives involved in this process came from the Office of Workforce Information and Performance (OWIP) at the DLLR, DBED, the LWIBs, the MHEC, the MSDE, and the Maryland Association of Community Colleges.

The targeted industries identified include Aerospace, BioSciences, Construction, CyberSecurity, Education, Energy, Finance, Information Technology, Health Care, Health Information Technology, Hospitality and Tourism, Manufacturing, Retail, and Transportation and Warehousing. 

Recognizing changes in Maryland’s economy, the GWIB, on behalf of the CII, consistently works with the business community and reviews Labor Market Information in an effort to identify industries with which to engage. Ultimately, the CII process sets in motion partnerships that lead to meaningful training and employment opportunities for Maryland residents and job-ready workers for businesses.

The GWIB’s CII continues to connect the workforce needs of targeted industry sectors to the broader state workforce investment system. Maryland’s industry initiatives are demand-driven processes that engage employers in defining demand and workforce issues and sets in motion regional partnerships among industry, education and government to respond to those issues.

Preparing for Reform Health Care Reform 2020
In October 2010, the GWIB was awarded a one-year, $150,000, State Health Care Workforce Development Planning Grant from the U.S. Department of Health and Human Services, Health Resources and Services Administration (HHS-HRSA) through funding made available by the Affordable Care Act. The grant established a high-level health care workforce steering committee, composed of GWIB Board Members, which undertook a rigorous planning process to develop a 10-year health care workforce expansion blueprint that will increase the Maryland’s primary care workforce by 10 to 25% over a 10 year period. Grant partners in this initiative include the Governor’s Health Care Reform Coordinating Council, the MDMH, and staff from the Hilltop Institute at the University of Maryland Baltimore County.

GWIB Cyber Security Industry Initiative
The GWIB launched its CyberSecurity Industry Initiative in November 2010 to respond to the emergence of the CyberSecurity industry in Maryland. Maryland is quickly becoming the epicenter of CyberSecurity in the nation. The ongoing Base Realignment and Closure (BRAC) process and the recent decision to locate the U.S. Cyber Command at Fort George G. Meade in Anne Arundel County could potentially create more than 30,000 CyberSecurity jobs in Maryland. Maryland’s strategic location creates an imperative for all workforce investment system partners- industry, education, workforce and economic development- to work together to support the development of a world-class workforce that is responsive to business (and military) demands.

GWIB InterAgency Workforce Committee (IWC)
This standing committee’s goal is to ensure coordination and communication across all State agencies that have an investment in developing Maryland’s workforce. The IWC, in addition to their defined role to expand cooperation, collaboration, and communication among governmental departments, has supported the Emerging Workforce Committee’s work implementing the Universal Design best practices. The IWC also supports the delivery of workforce development services in support of the Board’s Universal Design Motion, and the implementation of the Governor’s S2C.

Maryland Center for Construction Education and Innovation (MCCEI)
The MCCEI was established at Towson University as a public-private partnership comprised of State government, universities, community colleges, and secondary schools. The Center promotes the economic vitality of construction in Maryland, serves as resource for industry, educational institutions, and government, in order to position construction as a career of choice for tomorrow’s workforce.

Partnerships 

The plan must include a discussion of key strategic partnerships that are necessary to successfully implement the strategies, specify roles of specific state entities and programs, and discuss how the strategies will meet the needs of employers and of each sub-population.
Unemployment Insurance Connectivity

The Division of Unemployment Insurance, working closely with the Office of Information Technology (OIT), Lower Appeals and the Board of Appeals, is in the beginning phase of Maryland’s Unemployment Insurance Modernization Project.

The goal of this project is to replace the existing system with a more up to date integrated UI Processing method. Maryland is part of a three state consortium, Vermont, Maryland and West Virginia (VMW) with Vermont being the lead state. Maryland’s Project Manager, Dr. Mark Huston, PMP, has been on-board and working with UI since June 7th, 2012.   In addition, the consortium has a vendor, CSG Government Solutions (CSG) that is currently setting up the project and working on a set of requirements definitions in each state.  The vendor is scheduled to be in Maryland reviewing UI operations beginning September 17th, 2012 and working through the month of November, 2012.  During that time there are numerous data gathering sessions that will lay out how our current system works (the “as-is” portion of the review). These will be attended by UI Subject Matter Experts (SMEs) from around the State.  A SME matrix covering tax, benefits appeals and OIT and a detailed schedule is now being developed for the “as is” portion of the project.

In addition to these sessions, the vendor has sent a series of detailed questionnaires that need to be completed by multiple people within the division. The Vendor’s schedule calls for completing these during the same time the data gathering sessions are occurring. 

Once the “as-is” data is obtained and analyzed by the vendor, CSG will then schedule a series of Joint Applications Requirements (JAR) sessions to determine what each state is looking for in a new system. During these sessions, all three state SMEs (Vermont, Maryland and West Virginia) will be participating. Sessions will for the most part be conducted using Smart Boards and Webex, but there may be some travel involved for a few SMEs. The JAR Sessions are where UI will tell the vendor what it wants in a new system (the “To-Be” Model). The vendor will complete its work on the Requirements Phase of the project by next May. The final product will be a set of system requirements and several deliverables addressing Business Process Reengineering, Best Practices and a review a UI Federal and State Regulations.

A goal of the UI modernization project is to simplify connectivity between the MD Unemployment Insurance program and the MD Workforce Development program, possibly through a common or linked portal. It is hoped that a new modernized UI system will link unemployed UI claimants to job service centers in a seamless fashion.

The identification of high-growth, high-demand industries and occupations will be accomplished through the collaborative efforts of the following state and local partners:

· Governor’s Workforce Investment Board;

· Local Workforce Investment Boards;

· Maryland Department of Business and Economic Development;

· Local Economic Development Offices;

· Business and Industry; and

· Secondary and Post-secondary Education.

The partnership process will provide labor market information and industry profile data, gathered and analyzed by DLLR’s Office of Workforce Information and Performance, to both local workforce investment areas and the GWIB’s Center for Industry Initiatives. Thirteen industry sectors have already been identified by the Center as those with existing shortages or high growth potential, and those sectors reflect approximately 85% of all Maryland employers.

Maryland’s Career Pathways Approach to Highway and Mass Transit Construction

In Maryland, the Department of Labor, Licensing and Regulation is currently in discussions with the Maryland Department of Transportation’s State Highway Administration (SHA) regarding the potential use of Career Pathways approach for the development of a Highway/Mass Transition construction Career Pathway.  Over the past year DLLR has been working with SHA on the development and implementation of SHA’s BuildUP program at the request of the Governor’s Office.  These collaborative efforts continue to progress, and to date, approximately 100 people have been trained in transportation and construction related fields.  

Recognizing DLLR’s leadership and expertise to run this workforce development program through an interagency agreement, beginning November 1, 2012, DLLR will become the administrative and fiscal agent for the implementation of the BuildUp program.  SHA and DLLR’s Division of Workforce Development and Adult Learning will partner when possible, and DLLR will provide regularly reporting of program progress to SHA.  DLLR’s plan is to run this as a regional Career Pathways model. DLLR has yet to determine whether we run this at the state level or at a local/regional level.  DLLR and SHA are currently in the process of reviewing labor market data and hope to convening a employer focus group this fall.

Earlier this year the Maryland Legislature passed House Bill 457 that requires the Maryland Department of Transportation use federal highway funds for construction training and supportive services, including skill improvement programs in collaboration with the Governor’s Workforce Investment Board and for the Board to submit regular reports to a committees of the General Assembly relating to the use of federal highway funds.  DLLR shall administer the training programs and ensure training and supportive services are available in each relevant WIA area.  The passage of this legislation further strengthens the need to use the Career Pathways approach.

Base Realignment and Closure (BRAC)
Building upon the success of the previously awarded BRAC National Emergency Grant, the MARC partners of Maryland, the District of Columbia and Virginia continue to collaborate and seek new projects to move forward in order to serve our BRAC-impacted populations and those that have been affected by the economic downturn. Although our region has fared better than most in weathering the turmoil associated with the uncertainty of the national economy, there are still areas that continue to be underserved. As U.S. Department of Defense (DoD) strategies transform the military via BRAC, the defense industry and Federal job markets offer a new and challenging opportunity for Maryland residents. 

Although thousands of these new positions are currently being recruited for, many individuals traditionally served by the workforce development system may not be considered competitive candidates. DWDAL’s goal for the $7.6 million National Emergency Grant (NEG) is to develop integrated approaches to planning for, and responding to worker dislocations, while continuing to build an active pipeline of job seekers for future open positions. This project not only seeks to train individuals in the skills necessary to complete and submit a federal application, but also positions them to take advantage of the exciting opportunities in the federal contracting arena as well.

This collaborative effort, titled “MARC Training Response to BRAC: A Regional Training Approach” provides an opportunity to leverage the resources, expertise and regional relationships that currently exist between Maryland, the District of Columbia and Virginia to aid our armed forces in the assurance of mission continuity during and after the BRAC transfers. Specifically, we have focused on developing training skills for BRAC-related occupations that lead to BRAC-jobs, as requested by the U.S. DOLETA.

Project operators include seven (7) LWIAs in Maryland, the District of Columbia Department of Employment Services and DLLR. 

Maryland Transportation Administration

Building on the capacity and success of the SHA partnership DLLR’s Division of Workforce Development and Adult Learning is engaged in the collaboration of workforce preparation and training implementation with the Maryland Transportation Administration (MTA).
MTA is in the planning and engineering stages of the deployment of the new Red and Purple Line mass transit light rail systems in the Baltimore Metro area.  These projects will collectively result in the availability of nearly 2,000 jobs over the next 5 years.  These jobs range from entry level to high skilled and provide career pathway opportunities throughout the MTA organization.  Our initial work to date has included the identification of occupational and skills certification needs; project implementation timelines and the projected labor force needs during that continuum; the development of an outreach and communication strategy; and the identification of key partners, includes the LWIAs, community and faith based organizations.

The MTA project includes a targeted inclusionary strategy that seeks to provide targeted employment outreach to hard to serve populations including minorities, individuals with disabilities, low-income, ex-offender, low literacy and unemployed persons.  Intentionally, but not exclusively MTA seeks to employ individuals whose place of residence is in and around the Baltimore Metro area corridor in which these projects will be initiated.

A formal inter-agency agreement is being developed between DLLR and MTA that outlines this collaborative and the future commitment to work together, which includes the hiring of a full-time workforce program coordinator at MTA to coordinate efforts with DLLR; joint applications for competitive funding; sharing of data and labor market information, and ongoing collaborative discussions and planning.

Department of Juvenile Services

With the support of the Governor’s Office and USDOL, DLLR and the Department of Juvenile Services (DJS) has initiated a collaborative to better serve the incarcerated youth populations receiving services through DJS’s CORPS program. The CORPS Initiative is designed to be a partnership to serve 670 Baltimore City Youth, 14 years and older, who are returning from placement and placed on probation.  Additionally, services include educational placement, workforce development, community services and mentoring.

Leveraging the capacity and experience at DLLR in the management of workforce development programs, DJS and DLLR have initiated an MOU that will:

· Provide technical assistance;

· Designate and staff liaison to assist DJS in the coordinated access to resources and services available throughout DWDAL for youth enrolled in CORPS;

· Participate in grant management meetings;

· Facilitate access to One Stop Career Center services in Baltimore City;

· Provide technical assistance and training to DJS staff and partners regarding the utilization of the Maryland Workforce Exchange, workforce services and resources of the State’s One Stop Career Center system and Workforce Investment Act youth programs;

· Facilitate Data match;

· Conduct quarterly wage records match for all youth enrolled in CORPS registered in the MWE-VOS;

· Develop monthly reports of CORPS youth enrolled in WIA program;

· Assist in the identification of existing adult education providers that can accommodate the classroom training needs for DJS CORPS youth and/or establish a new adult education class that meets the needs of CORPS youth;

· Facilitate access to GED testing services for CORPS youth career planning & job readiness services;

· Facilitate collaboration with LWIA One Stop services in Baltimore City and Western Maryland; and

· Provide DJS staff training and account access to the workforce systems online youth mentoring and career development portal.

Maryland State Department of Education

The State Superintendent of Education is on the GWIB. The MSDE’s Assistant State Superintendent for the Divisions of College and Career Readiness and Division of Vocational Rehabilitation serve on GWIB’s CII.  Assistant Secretary’s office staff members work closely with MSDE on Career and Technology Education oversight including as a participating member of the state monitoring and grant review teams.  DWDAL is actively engaging in the Interagency Transition Council (for youth with disabilities) a partnership between the Department of Disabilities and MSDE’s Division of Rehabilitative Services.

Maryland Department of business and Economic Development

The DBED Secretary serves on the GWIB and DBED is represented on the GWIB’s CII, Assistant Secretary’s office staff member serve on the Baby-Boomer Taskforce staffed by DBED, DWDAL and GWIB.  Both DBED and DLLR are members of the Maryland Economic Development Association (MEDA) and DLLR recently worked with MEDA to design and deliver a training event on workforce development for economic development staffs.  GWIB serves on the P-20 Council and the STEM Taskforce.

Maryland Association of Library Administrators (MAPLA)

In July 2011, the DLLR and The Maryland Association of Public Library Administrators (MAPLA) entered into a formal agreement to promote greater collaboration and set forth the strategies each Partner will employ for the planning and implementation of mutually beneficial duties, obligations, and responsibilities identified through this Agreement.  The goal of this partnership is to explore areas of mutual interest in providing Maryland citizens with timely and accurate information related to financial literacy, workforce development and adult education and to distribute this information as widely as possible to ensure the broadest possible access to workforce information and resources to Maryland’s citizens.

In support of the Governor’s vision to enhance the collaboration, efficiency and  transparency of government in Maryland, DLLR will continue to identify, engage and support the efforts of sister agencies throughout the State in pursuit of our collective mission to improve the quality of life for all Marylanders.  Efforts are underway to solidify continuous working relationships and shared goal setting with the Maryland Department of Veterans Affairs (MDVA) and Department of Human Resources (MHR), and the Maryland Department of Disabilities (MDD).

Leveraging Resources
The plan must discuss how the state will coordinate discretionary and formula-based investments across programs and in support of the governor’s vision. The state’s planned commitment of Federal and non-Federal funds to these investments must be included. The plan must also describe how the state will use program funds to leverage other Federal, state, local, and private resources, in order to effectively and efficiently provide services.

Maryland has utilized opportunities to obtain discretionary funding to enhance the capacity of its local workforce investment areas. An integral part of the grants acquisition process includes the assessment of needs in each jurisdiction to ensure that funds are strategically targeted where needs exist.  The Office of Workforce Development and the Office of Discretionary Grants within DWDAL provide guidance and oversight to ensure appropriate levels of operational integration including co-enrollment of participants and sharing of staff resources occur.  

DLLR is committed to diversifying its resources to improve service delivery and to aid in reaching targeted populations.  DLLR will continue to work with the Governor’s office  in the development of workforce initiatives that leverage existing resources in the State.  Examples of successful efforts in the past included the implementation of the SHA Build Up project, the Maryland Library Association Collaboration, the business focused Maryland Business Works incumbent worker training program, to name a few.  Future plans will look for investment of funding to support youth, business growth and retention strategies including layoff aversion, Industry sector initiatives and expanded partnerships with other State agencies.  

Policy Alignment

The plan must discuss how the state will align policies, operations, administrative systems, and other procedures to assure coordination and avoid duplication of workforce programs and activities.
In 2004, in an effort to contain cost within the state budget, the Maryland General Assembly required the board to “identify inefficiencies within the state’s workforce development delivery system.”  The Subcabinet, now the GWIB InterAgency Workforce Committee (IWC), saw this mandate as an opportunity to identify potential enhancements to Maryland’s workforce system and developed a report that identified ten opportunities for improvement. The report was delivered to the General Assembly in June 2004.  Since that time, the IWC has used this report to continue to drive and focus their work.  Some examples of areas of focus and that continue to drive the agenda of the IWC are:
1. Identify businesses or industries with growth potential that are currently experiencing or projecting worker shortages and determine how to serve their workforce needs using the industry sector-based approach.  The sector-based approach to workforce development is a demand-driven model for connecting specific industry needs that are established and presented by business with the workforce development system.  The GWIB CII and its staff guide business leaders to address their industry’s respective current and projected industry workforce issues.  With early success from the initial healthcare industry initiative, a comprehensive and purposeful 5-phase industry initiative process has been developed and being applied to other industries in the state. Targeted industries include aerospace, bioscience construction, education, energy, finance, healthcare, health information technology, hospitality & tourism, information technology, manufacturing, retail, and transportation and warehousing.

The GWIB IWC and its members continue to promote the use of sector strategies as a key mechanism for equipping Marylanders with the necessary skills to be successful within the labor market. Members of the GWIB IWC participate in and contribute to the 5 phase process of the various industry initiatives in a number of ways.  Members serve on industry steering committees and implementation teams.  They are also invited to present to the industry steering committee to provide information and education as the committees review the supply side and its programs. Leaders of the industry initiative steering committees present updates to the IWC and workforce development strategies and solutions are explored and pursued. The IWC can assist in identifying appropriate collective and collaborative efforts with different state agencies to respond to the workforce issues and demand of the various industry initiatives. The IWC reviews the recommendations and initiatives developed through by each industry initiative and works in collaboration with the industry leaders and steering committees in developing strategies and responses to fill the workforce gap between the industry demand-side and the government and educational supply-side.  

2. Identify InterAgency collaboration for the Maryland Career and Technology Education (CTE) system in order to fully align workforce preparation at all education and training levels. MSDE developed career clusters which provide a foundation for young people to make decisions regarding career direction and provide the necessary information regarding aptitude, skills and education requirements for each industry sector. GWIB continues to work closely with MSDE to get input from members of their Career Cluster Steering Committee to further enhance the relationship between partner agencies and to enhance the work being performed by economic development. MSDE representatives participated in defining and prioritizing GWIB Industry sectors. MSDE career clusters were integrated with GWIB’s industry sectors during this process. Connecting education, workforce and economic development and business ensures that Maryland has a high-quality workforce that attracts and retains business to the State. 

MWE-VOS integrates and streamlines intake and service delivery from customers across a variety of workforce programs including, Trade Adjustment Assistance (TAA), WIA Adult/Dislocated, Wagner-Peyser, and unemployment insurance (UI). Maryland’s system is moving toward coordinated customer-centric focus with full-partner access with planned MWE-VOS upgrades. Because entry into the nation’s reemployment system is seen as a part of the broader “job-seeking” process, the UI claimant process is driven by a single workforce system registration. Through this streamlined process, the UI claim is just one aspect of the services available to job seekers. Customers are treated as jobseekers first and foremost. Integrated service delivery focuses on customer outcomes. The system is focused on skills transferability and is data driven, measurable, and accountable to both to the law and customer needs. 

Services are available via the Internet, as well as other means, and Internet access is supported by dynamic social networks linking customers, career counselors, employers, and educational institutions.  Customers receive services from the different programs, including TAA. Information about those services and the outcomes that result is recorded in the system and is visible to staff from each of the participating agencies/partners.

Proposed goals:

1. Collect only two pieces of information, social security number and from customers seeking information for the first time in order to enroll in Wagner-Peyser and WIA core services. This will allow for a simplified intake process across all customer groups.

2. Construct functional teams rather than program-specific operators. Although some job seekers are eventually serviced by State merit staff members, all customers at the point of intake are serviced by members of a functional “welcome” team.

Desired Outcomes: 

[In addition to the state’s program performance goals, the state may also discuss the other goals it intends to achieve. Does the state examine broader economic and social indicators? For example, is the state attempting to increase the percentage of workers employed in family wage jobs; increase earnings to support a better quality of life; increase the number of employers with job opportunities; or increase high school and college graduation rates as metrics? In sum, the state should describe its desired results for the state workforce investment system and the metrics is it using to measure those results].

The Integrated Workforce Plan must describe and provide specific quantitative targets for the desired outcomes and results for the programs included in the plan. Table 1 may be used for WIA/W-P programs. The plan should also describe any additional established indicators and system measures, beyond those required by programs’ authorizing statutes.
State Strategies to Measure the Progress on State and Local Performance Measures

Maryland uses several common data systems and reporting processes to meet requirements. Wage records are used to determine employment, retention, and average earnings. Maryland Unemployment Insurance (UI) wage records are the primary data source. While the majority of wages will come from the state’s UI system, certain types of employers and employees are excluded by Federal UI law or are not covered under state law. USDOL allows record sharing and/or automated record matching with other employment and administrative data sources to determine employment and earnings for these workers. 

Additional wage record sources include the following: Wage Record Interchange System (WRIS), Office of Personnel Management (OPM), US Postal Service (USPS), Department of Defense (DOD), Railroad Retirement System, state and local government employment records, judicial and public school employment records, New Hires Registry, and state Department of Revenue or Tax. OPM, USPS, and DOD are all part of the Federal Employment Data Exchange System (FEDES), of which Maryland is the lead state. The majority of wages come from either state UI wage records, WRIS, or FEDES.

There are other participant wages that cannot be obtained through any of the methods above or are difficult to obtain due to state confidentiality laws. For these individuals, supplemental sources of data may be used by LWIAs to determine employment and retention. Allowable sources include case management notes, automated labor exchange system administrative records, surveys of participants, and contact with employers. All supplemental data and methods must be documented and are subject to audit. Employment identified using supplemental data will not be part of the average earnings measure audit. 
Maryland’s performance measures for WIA Adult, Youth, and Dislocated Worker programs and Wagner-Peyser Employment Services are listed in the Table below. Levels of performance will be negotiated between the State and the United States Department of Labor (USDOL). Minimum levels will be passed on to the LWIAs. Any revised measures will also be passed on to LWIAs. As required within the Workforce Investment Act, LWIA’s, service providers, and the State of Maryland must achieve the performance standards for consideration of funding continuity. The State has not developed any performance outcomes or measures beyond those prescribed by federal funding sources. 

The following table provides Maryland performance goals:

	Optional Table for State WIA/W-P Performance Indicators and Goals WIA Requirement at Section 136(b)
	PY11 QTR3 Actual Performance
	Performance 
Goals (PY2011)
	% Goal 
Achieved
	Performance Goal 
Proposed (PY2012)

	Adults:

	Entered Employment Rate
	76.2%
	84%
	90.7%
	80%

	Employment Retention Rate
	87.5%
	84%
	104.2%
	84%

	Average Six-Months Earnings
	$16,974
	$13,100
	129.6%
	$13,100

	Dislocated Workers:

	Entered Employment Rate
	83.9%
	89%
	94.3%
	87%

	Employment Retention Rate
	91.6%
	91%
	100.7%
	91%

	Average Six-Months Earnings
	$19,452
	$16,585
	117.3%
	$16,585

	Youth Common Measures1:

	Placement in Employment or Education
	76.0%
	63%
	120.6%
	63%

	Attainment of a Degree or Certificate
	79.7%
	66%
	120.8%
	66%

	Literacy and Numeracy Gains
	74.5%
	65%
	114.6%
	65%

	Additional State-Established Measures

	Entered Employment Rate
	48.8%
	52%
	93.8%
	52%

	Employment Retention Rate
	80.8%
	81%
	99.8%
	81%

	Average Six-Months Earnings
	$15,397
	$13,500
	114.1%
	$13,500


State Board 

The State Operational Plan must present an overview of the workforce system in the state. The State Operational Plan must describe how the SWIB effectively coordinates and aligns the resources and policies of all the programs included in the plan, and specifically, must include items related to the SWIB.

How the board collaborated in the development of the plan, and how it will collaborate in carrying out the functions described in WIA Section 111(d). (WIA Sections 111(a), (b), (d), 112(b)(1); 20 CFR 661.205.)

Development of the State Plan

Maryland Executive Order 01.01.2004.60 outlines the duties and responsibilities of the State Workforce Investment Board (SWIB) as it relates to how the Board coordinates the development of the State Operational Plan. Specifically, Executive Order 01.01.2004.60 states “The Board shall advise the Governor on the development of a State Plan for Maryland’s workforce creation system which sets clear goals and unifies the efforts of the various parts of this system, including education, workforce development, business and economic development, and other services in a coordinated strategy to upgrade and promote the status of Maryland’s workforce.”

Enhanced Linkages and Collaboration

In Maryland, the Governor’s Workforce Investment Board (GWIB), acting on behalf of the Governor, also works to ensure collaboration in an effort to carry out the functions described in WIA Section 111(d). (WIA Sections 111(a), (b), (d), 112(b)(1); 20 CFR 661.205.)

The GWIB works collaboratively with DLLR DWDAL and provides policy guidance regarding One Stop Career Center operations and programs, as well as key workforce trends and innovations within Maryland.

The Executive Director of the GWIB and Deputy Assistant Secretary of the DLLR DWDAL meet bi-weekly to discuss opportunities for enhanced collaboration. Further, the Deputy Assistant Secretary, DLLR DWDAL, attends quarterly meetings of the Board to provide briefings on the system funding, performance measures, etc. Similarly the GWIB Executive Director attends monthly meeting of the Local Workforce Investment Area Directors.

The GWIB also facilitates and promotes the cross-agency collaboration within Maryland, so that workforce investments system priorities are fully tied to one another throughout the State. Through the IWC, the GWIB works with its system partners to identify potential synergies and enhanced collaboration opportunities. The Workforce Committee is comprised of representatives from the Maryland Department of Aging, DBED, DHCD, MDD, DHR, DJS, DLLR, DCPS, MHEC, and MSDE.

The partners are jointly committed to the following:
· Promoting the Governor’s vision for workforce development in the State of Maryland;

· Collaborating with each other to develop and guide a workforce development system in Maryland based on the vision, mission and principles established by the GWIB;

· Promoting the further integration and coordination of workforce development services through local and/or regional unified planning wherever possible;

· Identifying barriers to coordination and develop policies and procedures which ensure greater coordination of services at all levels;

· Promoting information-sharing and support performance accountability;

· Responding to the needs of our customers and stakeholders; and
· Encouraging staff to fully participate in training for the efficient operation of the workforce development system.
Further, the State Workforce Board represents state agency partners, for the purpose of coordinating workforce development policies in Maryland. As a result, the GWIB establishes annual Memoranda of Agreements (MOAs) with key state agencies engaged in workforce development activities. These MOAs detail areas of collaboration between the State Board and the respective agency, with the goals of promoting continuous improvement of statewide workforce activities and advancing workforce development interests within Maryland. Currently the GWIB has MOAs with the State agencies comprising the IWC. Annually, these agencies provide funding income to the GWIB in support of mutually agreed upon goals. 

Commenting Annually on the Measures Taken pursuant to Section 113(b) (4) of the Carl D. Perkins Vocational and Applied Technology Education Act 

The GWIB has a long-standing relationship with the Maryland State Department of Education (MSDE), the Agency responsible for administering for Carl D. Perkins funds and programs. This relationship is institutionalized in an annual MOA between the respective agencies. As a part of the relationship and pursuant to Section 113(b) (4) of the Carl D. Perkins Vocational and Applied Technology Education Act the GWIB, through the Governor’s Skills2Compete (S2C) Maryland Initiative has an opportunity to comment quarterly on MSDE’s performance measures developed in support of achieving statewide progress in vocational and technical education.
As a matter of background, Skills2Compete Maryland is the State’s measurable mandate for a more integrated, training-focused, data-driven, and ultimately more accountable workforce and education system. It includes an external public information campaign to encourage more residents to pursue post-secondary credentials. But just as significantly, it includes, as its means for tracking success toward the Governor’s goal, an innovative approach to counting Marylanders’ degree, credential and basic skills attainment across a broad array of public programs. 

The overarching goal of Skills2Compete Maryland is to increase the number of Marylanders that have at least two years post-secondary education leading to a credential or A.A. degree by 20% by 2012.

S2C encapsulates some innovative approaches that other states might consider in their efforts to raise the skills of their residents. S2C:
· Defines a single, measurable statewide post-secondary goal for skill attainment, as publicly articulated and publicized by the Governor;

· Establishes a platform for cross-agency alignment and accountability to the Governor’s goal across the full range of the state’s human capital programs;

· Counts a diversity of skills outcomes as potential markers of success—not just degree completion, but also the attainment of other industry-recognized credentials, as well as transitions of low-skilled individuals onto new career pathways; and

· Includes a system of cross-agency data collection and reporting that allowed the Governor to monitor, in real-time, his Administration’s progress toward his 20% by 2012 goal.

The following MSDE Carl D. Perkins Vocational and Applied Technology Education Act measures are reviewed and commented on quarterly as a part of the S2C effort: 

· Percent of CTE graduates also meeting the entry requirements for USM (dual completers);

· Percent of CTE graduates who had access to an industry certification, licensing exam, or early college credit;
· Number of CTE Concentrators Who Exit From Programs Aligned to an Industry Certification;
· Number of CTE graduates who passed the assessment or earned industry recognition.  (Technical Skill Attainment);

· Total number of CTE graduates who attempted to take the industry assessment; Percent of CTE graduates who had access to an industry certification, licensing exam, or early college credit who passed the assessment or earned industry recognition. (Technical Skill Attainment); and

· Percent of CTE graduates who go on to post-secondary training or education; Number of CTE graduates who go on to post-secondary training or education.

Vocational Rehabilitation Representation on SWIB

How the SWIB member who represents Vocational Rehabilitation (VR) will effectively represent the interests, needs, and priorities of the VR program and how the employment needs of individuals with disabilities in the state will be addressed. (Only applicable to states which: (1) do not have the state VR agency director on its SWIB; or (2) in cases where the state uses an alternative entity as its SWIB, that entity does not provide for representative membership by individuals in these categories as required by WIA sec. 111(b), (WIA Sections 111(b)(1), 111 (e), 112(b)(8)(A)(iii), W-P Section 8(b), Rehabilitation Act Section 101(a)(2)(B), 20 CFR 661.200(i)(3), 661.205(b)(1), 661.210(c).)

Maryland Executive Order 01.01.2004.60 Section B outlines the State Workforce Investment Board (SWIB)membership composition, using guidance provided in the Workforce Investment Act of 1999 (WIA). Specifically, the Executive Order mandates that “The Board shall consist of the following members: The Governor; The Secretary of Labor, Licensing and Regulation; The Secretary of Business and Economic Development; The Secretary of Higher Education Commission; The Secretary of Human Resources; The State Superintendent of Schools; The Secretary of Public Safety and Correctional Services; The Secretary of Aging; Two representatives of the Senate of Maryland, appointed by the President of the Senate; Two representatives of the Maryland House of Delegates, appointed by the Speaker of the House; The President of the Maryland Workforce Development Association; and Members appointed by the Governor to represent private sector business and industry, labor, education, local government, community-based organizations, youth service providers, and other organizations and individuals with interest, experience or expertise in workforce investment activities. However, through the work of the GWIB’s Untapped Workforce Committee, it was recognized that individuals with disabilities were strongly underrepresented on the Board. As a result, in 2011, the Board adopted a motion to establish a permanent seat on the full board for the Secretary of Department of Disabilities.
The Untapped Workforce Committee, a committee of the GWIB, was charged with developing a set of recommendations for the development of a marketing plan and budget designed to ensure businesses are aware of the potential human resources that exist in often overlooked populations as a viable source for employees and to align with the Governor’s vision for ensuring that there are “no spare Marylanders,” and that all citizens are provided with the opportunities to become productive workers. 

Additionally, the Director of Employment Policy for the Department of Disabilities serves on the IWC. The GWIB also has a seat on the State Rehabilitation Council and serves on its Employment Leadership Team.
Development and continuous improvement of comprehensive State performance measures, including state adjusted levels of performance to assess the effectiveness of the workforce investment activities in the State

In addition to making recommendations to the Governor regarding the designation of the local areas, the GWIB in accordance with the Workforce Investment Act of 1998 (WIA), and on behalf of the Governor, performs the biannual recertification process of Maryland’s 12 LWIBs. A critical element of the bi-annual recertification entails the LWIBs area to achieve the agreed upon performance criteria based on WIA.

While WIA mandates a bi-annual review and recertification of the LWIBs, the GWIB receives quarterly reports from the DWDAL’s OWIP in an effort to assess successes or deficiency areas within the LWIBs. Where deficiencies exists, the GWIB, along with staff from DLLR DWDAL meet with representatives from the Local Board, and staff, to develop and implement a corrective action plan to remedy challenge areas prior to the recertification period.

Organization

 The overview must describe organization and delivery systems at the state and local levels for the programs covered in the plan, particularly how this organization effectively supports the coordination and alignment of the state’s workforce programs and supports integrated service delivery. The overview must include a description of the key state administrative personnel of the programs described in Section I of the Integrated Workforce Plan, and the organizational structure and membership roster of SWIB members and their organizational affiliation.

Maryland’s public workforce system is administered through 12 local workforce investment areas and the LWIBs, in collaboration with the State’s Wagner-Peyser funded staff , DLLR’s central offices, GWIB and along with partners such as community colleges provide career and technical education and adult education services. The system is supported by statewide information and technology resources including MWE-VOS career information services. This system will be enhanced over the coming years through more integrated state longitudinal data systems through enhancements to the MWE-VOS system. Maryland has several initiatives underway to support the coordination and alignment of the State’s workforce system, these include:

Office of Administration (OOA)

The leadership team within DWDAL, staff, supervisors, WIA Directors and Labor Exchange Administrators (LEAs) have frequent planning and information sharing meetings to discuss challenges and improvements to existing policies and systems operations.  These meetings include the sharing of best practices, the provision of technical assistance, and the establishment of future goals.  These combined efforts lend to the environment of continuous improvement and  policy alignment.

American Job Center (AJC) Branding

Maryland will leverage the existing Uniform Branding of One Stop Career Centers initiative outlined in Governor O’Malley’s Strategic Goal #3 to deploy a systemic approach to implement the American Job Center Brand into the state and local service delivery systems. 
Governor O’Malley’s Uniform Branding initiative will align existing local service delivery systems to:

· Create a readily identifiable presence throughout the State; 

· Establish a baseline of resources and information that is available at all One Stop Career Centers;

· Develop succinct and relevant messages for both job seekers and business customers; and

· Strategically position Maryland as a leader in building the next generation workforce system that drives improved employment outcomes.

Office of Workforce Information and Performance (OWIP) 
The OWIP are comprised of five core LMI programs funded by the Bureau of Labor Statistics (BLS), Labor Market Information Services, the MWE-VOS, MWE-VOS Help Desk and WIA Performance Units.  

Additionally, OWIP administers the Employment and Training Administration (ETA) Workforce Information Grant (WIG). The deliverables under the WIG include the population and maintenance of the Workforce Information Database, the production of industry and occupational employment projections, and other workforce information and economic products and services. 

OWIP‘s five core LMI programs include:

1. Quarterly Census of Employment and Wages (QCEW) -The QCEW program produces a comprehensive tabulation of employment and wage information for workers covered by State unemployment insurance (UI) laws and Federal workers covered by the Unemployment Compensation for Federal Employees (UCFE) program. Data are available on the number of establishments, monthly employment, and quarterly wages, by NAICS industry, by county, and by ownership sector. These data are aggregated to annual levels, to higher industry levels (NAICS industry groups, sectors, and super sectors), and to higher geographic levels; 

2. Current Employment Statistics (CES) -The CES program is a monthly survey of employers. The survey provides employment, hours and earnings estimates based on payroll records of business establishments in nonagricultural industries. The data from the Current Employment Statistics survey include total employment, number of production or non supervisory workers, average hourly earnings, average weekly hours, average weekly earnings, and average weekly overtime hours in manufacturing industries. Data represent the pay period including the 12th of the month (varies by reporting establishment);

3. Local Area Unemployment Statistics (LAUS) -The LAUS program profiles the labor force status of the civilian non institutional population 16 years and over. Estimates of the labor force, employment, unemployment levels and the unemployment rate for the state, selected regions and local jurisdictions are prepared both monthly and annually. These estimates are key indicators of local economic conditions. Federal programs use the data for allocations to States and areas, as well as eligibility determinations for assistance. State and local governments use the estimates for planning and budgetary purposes and to determine the need for local employment and training services. Private industry, researchers, the media, and other individuals use the data to assess localized labor market developments and make comparisons across areas;

4. Current Employment Statistics (CES) -The CES program is a monthly survey of employers. The survey provides employment, hours and earnings estimates based on payroll records of business establishments in nonagricultural industries. The data from the Current Employment Statistics survey include total employment, number of production or non supervisory workers, average hourly earnings, average weekly hours, average weekly earnings, and average weekly overtime hours in manufacturing industries. Data represent the pay period including the 12th of the month (varies by reporting establishment); and

5. Mass Layoff Statistics (MLS) - The MLS program uses a standardized, automated approach to identify, describe, and track the effects of major job cutbacks, using data from each State's unemployment insurance database. Establishments which have at least 50 initial claims for unemployment insurance (UI) filed against them during a consecutive 5-week period are contacted by State agencies to determine whether those separations are of at least 31 days duration, and, if so, information is obtained on the total number of persons separated, the reasons for these separations, and recall expectations. Establishments are identified according to industry classification and location, and unemployment insurance claimants are identified by such demographic characteristics as age, race, sex, ethnic group, and place of residence. 

Office of Workforce Development (OWD)
The Director of the OWD oversees the state partnership with the network of One Stop Career Centers located across the State. These thirty-five (35) Centers provide comprehensive services to both job seekers and businesses. A wide range of adult and dislocated worker employment and training services is provided to job seekers through core, intensive, and training assistance. Core services are provided primarily by Wagner-Peyser, federally-funded staff, who provides a human element to the MWE-VOS and job search in general. 

The One Stop Career Center System is also the primary vehicle for both adults and dislocated workers to access intensive and training services. Intensive services are provided to unemployed or underemployed individuals who are having difficulty securing appropriate employment through core services. Intensive services include but are not limited to: comprehensive and specialized evaluation, individual employment plan development, group and individual counseling, career planning, case management, and short-term pre-vocational services. Additional intensive services may include out-of-area job search, relocation assistance, literacy readiness, internships, and work experience.

The LWIBs in Maryland develop job training programs for implementation in their respective WIAs, oversee the operation of those programs, and determine which companies, educational institutions, and community organizations will receive funding for program operation. The WIA cooperates with local employers and government to select the workforce development programs most beneficial to the region and to tailor programs to meet the local employment training needs. 

The One Stop Operations Manager oversees the monitoring responsibilities of Adult, Youth, and Dislocated Workers, including NEG and Trade. This monitoring is conducted annually through the OWD Central Office staff. More frequent monitoring may be warranted for Summer Youth Programs as well as supplementary ARRA-funded programs.

· Dislocated Worker Services (DSU) - Provides centralized oversight of the services to dislocated workers. Responsibilities include fiscal controls, grant management, participant data collection and tracking, reporting to the U.S. Department of Labor, monitoring, service provider training, technical assistance and policy interpretation and development for dislocated workers seeking employment and training services. 

· The DSU has undergone significant changes during this past program year. Three (3) staff positions were added to the Unit then fine-tuned in an effort to better serve Marylanders as well as meet demands on services brought about by the economy and changes in laws and regulations.
· Rapid Response - The Rapid Response team (comprised of State and local WIA employees) responds to many requests for assistance across the State. Companies which receive these services range in size from small organizations (such as Hometown America, reducing its staff by four people) to large companies (such as RG Steel, closing in Baltimore County and laying-off over two thousand workers). Moreover, these employers come from a variety of sectors such as public service, for profit companies, and non-profit organizations. Regardless of the size or location of the company, the DSU employees disseminate essential information to individuals ranging from how to file for and what to expect from Unemployment, to local resources that are available for individuals seeking reemployment.
· The Rapid Response team could include members of State Employment Services, LWIBs, UI, DBED, local Community Colleges, and other local and State Government offices as needed.
· Trade Adjustment Assistance (TAA) - TAA Program provides aid to workers who lose their jobs or whose hours of work and wages are reduced as a result of increased imports or production transfers abroad. Workers who qualify for this program may receive a longer time to complete training in occupational skills, basic or remedial education, or training in literacy or English as a second language. Workers receive assistance through: (1) Trade Readjustment Allowances (TRA)- weekly cash payments available for trade-impacted dislocated workers after a worker’s unemployment compensation (UC) benefit is exhausted and during the period in which a worker is participating in an approved full-time training program; (2) Reemployment Trade Adjustment Assistance (RTAA) Program includes additional benefits for petitions filed on or after May 18, 2009. RTAA provides assistance to eligible Trade affected workers aged 50 or older who obtain new employment that pays less than their Trade-affected employment.

· Veteran Services Unit (VSU) - operates the Jobs For Veterans State Grant (JVSG) - Provides specialized service to veteran job seekers with outreach and provision of services to those veterans identified as most in need of intensive employment and training Assistance. The grant supports two principal staff positions:  Disabled Veterans' Outreach Program Specialists (DVOPs) and Local Veterans' Employment Representatives (LVERs).  Both staff positions are integrated into the One Stop Career Funds and are tasked to serve veterans exclusively, other eligible persons, transitioning service members, their spouses and, indirectly, employers. 

· The Early Intervention (EI) Program - was designed to provide reemployment assistance to Unemployment Insurance Claimants who were “profiled” as likely to exhaust benefits before finding their next job.  Early Intervention Facilitators (EIF) provide services to job seekers at One Stop Career Centers. The goals of the program include  shortening  the duration of  UI and connecting UI claimants to Employment Service programs.
· The Professional Outplacement Assistance Center (POAC) - provides assistance to individuals who are in the professional, executive, technical, managerial, and/or scientific occupations.

· Maryland Re-Entry Initiative (MRI) - is a state-wide initiative to increase the employability of Maryland citizens with criminal backgrounds. The program provides technical assistance to job seekers, staff and employers to increase the number individuals hired with criminal history barriers to employment.  MRI administers the Federal Bonding Program through One Stop Career Centers. 
· Business Services Unit (BSU) - supports the strategic planning and implementation of revitalized or enhanced business engagement activities within the goal of improving program performance through the delivery of enhanced business-focused services stemming from a statewide business engagement strategic plan.
Office of Discretionary Grants (ODG)-is responsible for developing strategies and partnerships that provide a means for securing additional Federal and State funding through the competitive grant process.  The ODG has been extremely successful in securing competitive funds to enhance Maryland’s programs and services.  Grants target dislocated workers, the long-term unemployed, veterans and other targeted populations.  Current grants include:
· Re-employment Eligibility Assessment (REA)- The  Discretionary Funded REA program is a re-employment approach that combines: in-person unemployment insurance eligibility reviews; labor market information; development of an individual employment plan; and, referral to reemployment services and/or training so that UI Claimants may return to employment as quickly as possible. 

· On-the-job Training (OJT) Program – The OJT funding assistance program is a short term wage subsidy program for employers to offset the cost of occupational training of a newly hired worker who would otherwise not be hired due to lack of required skills not readily available through conventional training.  

· Base Closure and Re-alignment (BRAC)- As a result of the 2005 BRAC decisions, Maryland gained nearly 30,000 DoD military and civilian jobs associated with defense contractors doing business with the military commands, jobs supporting the installations and those generated in the communities surrounding the bases 

· Temporary Aid to Needy Families (TANF)-The primary objective of this initiative was for LWIBs to design and operate programs that would aid in the employment and retention of mandatory Temporary Cash Assistance (TCA) customers. The overarching objective of the TANF Projects has been to empower these customers with in-demand employability skills that would increase their marketability in the job market, thus improving their family stability. Hours per week may consist of Job Skills Training, Employment-Related Education, and Secondary Education, and/or GED Attainment.

· RG Steel (RGS) National Emergency Grant-The RG Steel (RGS) National Emergency Grant provides services to offset the impact of the steel making company massive layoff of nearly 2,000 workers.  This major Baltimore County employer has supplied good paying jobs to many generations of families in the area.  The bankruptcy and subsequent sale of the facility will impact not just workers and their families but as many as 20 other business that have survived as suppliers and partners to the steel mill. 

Funding will allow for managing and operating the training services and activities for impacted employees and other expedited re-employment strategies to reduce the time RGS employees spend receiving unemployment benefits. For example, UI has been in direct contact with RGS decision makers and on June 4, launched a dedicated telephone line for RGS employees. Its purpose is to initiate company UI claims and to provide consultation regarding the services available to them via MWE-VOS and One Stop Career Centers. During their contact with UI Hot Line employees, RGS workers are also being encouraged to file claims online through the UI website. 

The Rapid Response Team includes members from the Department of Business and Economic Development, State Employment Services, UI, local community colleges, local and state government, as well as a number of local community and faith-based organizations. 
Local Areas  

The State Operational Plan must also describe the WIA title I local workforce investment areas in the state, including:

All 12 service delivery areas created by the Job Training Partnership Act (JTPA) requested designation as local workforce investment areas. In accordance with Section 116 (a) (2) (A), the state board acknowledged the automatic designation of four service delivery areas with populations at or above 500,000, including Baltimore City, Baltimore County, Montgomery County and Prince George’s County, and the remainder were discretionary. The State Board and the Governor considered the following information at the time of original and subsequent designation:

· Geographic areas served by local educational agencies and intermediate educational agencies;

· Geographic areas served by post-secondary educational institutions and vocational education schools;

· The extent to which such areas are consistent with labor market areas; The distance that individuals need to travel to receive services provided in such local areas; and

· The resources of such local areas available to effectively administer workforce activities.

There has been no significant change in geographic or economic factors since the original and subsequent designations.

Operating Systems and Policies Supporting the State’s Strategies

 The State Operational Plan must describe:

· State operating systems that support coordinated implementation of state strategies (e.g. labor market information systems, data systems, communication systems, etc.). (WIA Section 112(b)(8)(A)).
· State policies that support the coordinated implementation of the state’s strategies. (WIA Section 112(b)(8)(A)).
· How the delivery of services to jobseeker customers and employer customers, including Registered Apprenticeship sponsors, will be aligned across programs. (WIA Sections 111(d)(2), 112(b)(8)).
· How the state will provide WIA rapid response activities to dislocated workers from funds reserved under Section 133(a)(2), including designating a state rapid response unit. (WIA Sections 112(b)(17)(A)(ii), 133(a)(2), 134(a)(2)(A)).
· Common data-collection and reporting processes used for all programs and activities present in One-Stop Career Centers. (WIA Section 112(b)(8)).
· State performance accountability system developed for workforce investment activities to be carried out through the statewide workforce investment system. (WIA Sections 111(d)(2), (d)(6)-(8), 112(b)(3), 136; W-P Section 15; 20 CFR 666.205(f)-(h), 661.220(c), and 20 CRF part 666.)

· State strategies for using quarterly wage record information to measure the progress on state and local performance measures, including identification of which entities may have access to wage record information. (WIA Section 136(f)(2), 20 CFR 666.150).
Services to State Target Populations 

The State Operational Plan must describe how all the programs described in the plan will work together to ensure that customers who need a broad range of services receive them. This is an opportunity for the state to describe how One Stop Career Center services will address more specific needs of targeted sub-populations identified in the economic analysis. The State Operational Plan must describe how the state will:
Serve employment, re-employment, and training needs of unemployment compensation claimants; the long-term unemployed; the under-employed; dislocated workers (including trade-impacted dislocated workers and displaced homemakers); low-income individuals (including recipients of public assistance); migrant and seasonal farmworkers; veterans; individuals with limited English proficiency; homeless individuals; ex-offenders; older workers; individuals training for nontraditional employment; and individuals with multiple challenges to employment. (WIA Sections 112(b)(17)(A), (b)(17)(B), (b)(8)(A), 20 CFR 652.207, 663.600-.640, 29 CFR part 37).
The full range of employment and training programs are provided to all job-seeking customers, with attention given to special populations. Dislocated workers benefit from Early Intervention and Rapid Response services, as such staff members are trained to accommodate the circumstances of individuals with significant barriers to employment. 

Several State partner agencies have implemented “special populations” committees. DLLR staff sits on many of these committees to maximize resources, coordinate services, and improve the service provided to special populations served by these agencies.

Examples of the existing committees and task forces are listed below:

· Department of Aging’s Workforce Development Committee

· Department of Education’s State Advisory Committee on Adult Education

· Department of Human Resources’ Maryland Homeless Policy Academy

· InterAgency Transition Council for Youth with Disabilities

· Maryland Advisory Council for the Deaf and Hard of Hearing

· Maryland Technology Assistance Program Advisory Council

· Maryland Out of School Time Network

Unemployment Compensation Claimants
The delivery of reemployment services involves a coordinated approach, involving Unemployment Insurance (UI), Wagner-Peyser, and Workforce Investment Act (WIA) funded staff. Early Intervention (EI), Maryland’s Worker Profiling program, includes the following steps:

· Every UI claimant receives a list of One Stop services and locations included in a UI booklet and a statement regarding their monetary eligibility.

· The first-pay list of claimants is used to extend written invitations to One Stop orientations. Claimants may access any of the available One Stop services following their orientation.

· A mailer was developed to describe the Maryland Workforce Exchange and its resources, a description of the services available through the One Stop delivery system, and the locations of all the comprehensive One Stop centers and satellite sites. This insert is mailed to all claimants with their Notice of Available Continued Claims.

· Every profiled claimant is ranked statistically indicating the probability of his/her exhausting UI benefits prior to reemployment.

· EI workshop scheduling and initial program contacts are made according to statistical ranking; those with the highest rank are identified first for enhanced services.

· Each identified profiled candidate is contacted regarding participation in a job finding and career enhancing workshop that is at least 10 hours (2 days) in duration and includes four basic topics:

1. Know yourself, your job skills, and what you bring to the marketplace. Learn to identify your skills and consider the transferability of those skills.

2. Know the marketplace, what skills are currently in demand, and how to locate potential job openings, including openings in new industries or skill sectors.

3. Know how to secure a job, including contacting potential employers, responding to job opening announcements, and networking for reemployment. Learn how to successfully complete applications and résumés, improve your interviewing skills, and handle yourself in an interview.

4. Know what is available in the community to assist you in your job search, with emphasis on the opportunities offered within a One Stop Career Center and working with Workforce Investment Act program providers.

· Each workshop participant is assisted in developing a re-employment plan.

· Each workshop participant will know, at the end of the workshop, that successful employment is the ultimate goal, and that all One Stop staffers are available to assist with their job search.

· Each workshop completer receives targeted and specific job search assistance, beginning in the workshop, with emphasis on appropriate and necessary labor market information. Self-assessment instruments, access to supportive services and partner agencies, and individual and group counseling (career guidance) are available. Job matching services, one-on-one conferences and follow-up activities, and meetings are used as tools to help customers obtain rapid reemployment.

· Each workshop participant is contacted for follow-up assistance and additional services.

· To further support the re-employment strategy, videos and concentrated “mini” workshops are used to provide additional assistance in areas of identified need. The Early Intervention Model has shown that job-ready profiled claimants generally have a significant need in three primary areas: interviewing, résumé writing, and effectively completing job applications. Workshops are available that address interviewing skills, application preparation, résumé writing, and job searches on the Internet.

Participants access services and attend workshops at the One Stop Career Center. They also receive referrals to upcoming job fairs and employer recruitment events and link with other One Stop partners. Partners may participate in the EI workshops or provide information on-site or through their websites. Participants who need additional training to obtain employment are assisted through WIA programs.

With increasing numbers of individuals with limited English proficiency (LEP) filing UI claims, Maryland is responding to the need for Spanish-language workshops. Workshop materials have been translated into Spanish and Spanish-speaking workshop facilitators provide Spanish-language workshops in the areas with the largest numbers of LEP claimants. Spanish-language services are available in the rest of the State as well.

Low-income individuals (including recipients of public assistance)
Administrators of local Temporary Assistance for Needy Families (TANF) programs sit on local workforce investment boards to ensure the inclusion of the needs of public assistance recipients in all workforce programs. In some areas, there are formal agreements between Wagner-Peyser and TANF programs.

Individuals with limited English proficiency 

The Office of New Americans is dedicated to working with individuals with limited English-speaking proficiency, along with many multilingual staff throughout the State. Meetings have been held with all multilingual staff to share resources and to promote awareness and understanding of departmental programs that address the needs of individuals with limited English-speaking proficiency.

Ex-offenders

The DLLR, in partnership with the Department of Public Safety and Correctional Services, has created a new Offender Initiative to increase employment opportunities for previously incarcerated individuals and to provide qualified, well-trained employees to businesses. The focus is on forming effective partnerships, increasing skills training opportunities within the correctional system, and coordinating discharge plans with existing services/programs within the community. The Initiative will strengthen coordination between the prison systems, the One Stop System, and community resources to facilitate a smoother transition from incarceration to gainful and meaningful employment. A key element will be to provide opportunities for occupational licensure, professional certification, and apprenticeship for skilled trades for individuals while they are still incarcerated. The Coordinator for the Initiative works with agencies, correctional facilitates, and One Stop Centers. Two Case Managers are located in the jurisdictions with the largest number of offenders reentering the community
Veterans

Each local workforce investment area in Maryland has been allocated dedicated staff to work with its veterans’ population. These staff members are funded through the USDOL VETS DVOP or the LVER. The DLLR has been working closely with the Director of Veterans’ Employment and Training Service (VETS) to enhance collaboration and identify strategies that will support the integration of this program into the One Stop system. The following efforts have been taken already to ensure the strategic development of this project:

· WIA Directors attended the Veterans’ conference to become more familiar with program and priority of service requirements, and to discuss integration strategies with a facilitator from the National Veterans’ Training Institute.

· Local areas have been encouraged to include Veterans’ staff in One Stop workgroups and organizational teams. Local Veterans Employment Representatives, whose responsibilities include working with employers on behalf of veterans, are receiving integrated Business Services training, as well as becoming an integral part of each One Stop’s Business Services Team.

· The Promoting Opportunities for Veterans (PROVET) program assists veterans trained in healthcare occupations in acquiring appropriate credentials and transitioning into civilian jobs.

· Maryland is continuing to look at employment and training opportunities that have previously been underutilized by veterans, including apprenticeships and on-the-job training.

· Maryland’s Homeless Veterans Reintegration Programs and Veterans’ Workforce Investment Program continues to foster partnerships at the federal, state, and local levels to enhance employment and training opportunities for special veterans’ populations. These populations include homeless individuals, ex-offenders, or those who have significant barriers to employment.

Dislocated Workers benefit from Early Intervention and Rapid Response services; as such staff members are trained to accommodate the circumstances of individuals with significant barriers to employment. 

Migrant and Seasonal Farmworkers (MFSW) three staff members are dedicated to providing services to migrant and seasonal farmworkers and the employers who utilize these workers. The Veterans program is a major emphasis, supported by dedicated staff in each local One Stop Center.

Temporary Assistance for Needy Families (TANF)
Administrators of local TANF programs sit on local workforce investment boards to ensure the inclusion of the needs of public assistance recipients in all workforce programs. In some areas, there are formal agreements between Wagner-Peyser and TANF programs.

Disability Services

Serve the employment and training needs of individuals with disabilities. The discussion must include the state’s long-term strategy to improve services to and employment outcomes of individuals with disabilities, including plans for the promotion and development of employment opportunities, job counseling, and placement for individuals with disabilities. (W-P Section 8(b); WIA Section 112(b)(17)(A)(iv), 20 CFR 663.230, 663.640, 667.275(a)).
The unemployment of persons with disabilities is a long-standing and significant problem both nationally and in the State of Maryland. Maryland has a national reputation as a leader in supporting and ensuring career opportunities for persons with disabilities. This leadership is based on a number of nationally recognized programs of excellence, such as the previous USDOL Disability Program Navigator grant that ended June 20, 2011.  Furthermore, DWDAL invested in a Division wide Disability and Youth Services Coordinator. This Coordinator provides the entire State workforce system and local areas with relevant disability and employment related technical assistance, guidance, and training.


The Coordinator main function is to work with both DWDAL and local area Business Services teams to create partnerships and pipelines of qualified workers with disabilities for area businesses. Local Business Services team members will thus be equipped with communicating the advantages of including persons with disabilities as a part of their workforce, including data demonstrating high employment retention and productivity rates of workers with disabilities.

The Coordinator will facilitate a partnership between DWDAL’s Business Services team and the MSDE, Division of Rehabilitation Services (DORS) Business Services team to coordinate services, such as braiding of workforce funding for business, and create partnerships with businesses interested in hiring persons with disabilities. Additionally, the Coordinator will work with the local areas to improve upon reasonable accommodation guidance and availability, universal workstations, customer service techniques when working with persons with disabilities, and partnerships with other disability agencies and organizations. For example, DORS counselors are co-located at several One Stop Career Centers and function as members of the One Stop team. DWDAL and DORS promote co-serving persons with disabilities who request or require specialized services, such as, assistive technology, supported employment and job coaching, medical rehabilitation services, adjustment to disability services, specialized services for the blind and deaf, modified driving systems and vehicle modifications, and architectural modifications to homes, or accommodations in order to obtain employment. In offices where the DORS counselor is not located on-site, there is a formal relationship with the local DORS office to provide services to One Stop customers. Through a collaborative MOU, DLLR reports employment statistics of registered individuals in the MWE-VOS who self-identify with a disability. This data is used to aid in discussions on process improvement and increased engagement of individuals with disabilities in the One Stop Career Centers.
DLLR will continue to work closely with the MDD to facilitate and support disability employment systems change throughout Maryland. DLLR will look for additional opportunities, activities and initiatives to increase the employment of workers with disabilities by using Maryland’s workforce development system with an overall goal to replicate best practices to other local areas in Maryland.
Comprehensive services for eligible youth

Deliver comprehensive services for eligible youth, particularly youth with significant barriers to employment. (WIA Section 112(b)(18)(A).) The discussion must include how the state coordinates youth activities, including coordination of WIA Youth activities with the services provided by the Job Corps program in the state. Job Corps services include outreach and admissions, center operations, and career placement and transition services. (WIA Sections 112(b)(18)(C), 129.)

Each LWIB is required to develop a local area strategy for providing comprehensive services to youth that support the national DOL youth vision. The strategy must adhere to WIA youth program requirements and must be written into the LWIA plan. DWDAL reviews, approves, and monitors the plans and youth strategies.

LWIBs, in collaboration with the chief local elected official, have established youth councils within each local board. These youth councils are responsible for the development and oversight of all youth programs and services. LWIBs are required to develop partnerships with Job Corps by providing space for staff in the local One Stops, inviting them to serve on youth councils, promoting youth programs that collaborate with Job Corps, and developing a referral process of eligible youth to Job Corps programs. Partnerships between key youth-focused agencies are enhanced through the local youth council. Local management boards and faith-based and community organizations provide important resources, particularly in the area of supportive services such as counseling, childcare, transportation, and housing.

In order to support the local areas with their youth programs and services, as well as serve as USDOL’s primary Maryland contact, DWDAL designated a Disability & Youth Services Coordinator. The Coordinator provides technical assistance, guidance, training and partnership development to the local areas upon request or if a specific need arises. DLLR DWDAL also operates a Youth Accountability Workgroup that provides a venue for local area youth coordinators and staff to share best practices, receive technical assistance, guidance and training from DWDAL and other organizations, network with partners to improve upon or establish meaningful collaborations and collectively develop new program models and strategies for serving the neediest youth.

Current efforts underway around the state support a comprehensive, integrated workforce system for youth that is aligned with the USOL’s youth vision. DLLR DWDAL will continue to build on existing relationships and work to establish new relationships with others interested in the issues to youth, particularly at risk youth. A strategic priority for youth services is the identification and acquisition of additional financial resources to aid in the expansion of our existing service delivery.  Limited resources remain a challenge statewide, and as youth unemployment continues to rise, the need for proactive and positive programming and interventions cannot be understated.
Wagner-Peyser Agricultural Outreach 

Each state workforce agency shall operate an outreach program in order to locate and to contact migrant and seasonal farmworkers (MSFWs) who are not being reached by the normal intake activities conducted by the local offices. To this end, each state agency must include in its State Operational Plan an annual agricultural outreach plan, setting forth numerical goals, policies, and objectives.

Assessment of Need

Known as “America in miniature,” Maryland agriculture is as diverse as that of the nation. 14% of the state’s workforce is involved in Maryland’s food and fiber sector such as: wholesaling and retailing, farm production, and marketing and processing.

Major crops include corn, soybeans, wheat, hay, melons, beans, tomatoes, apples, peaches, and strawberries. The Maryland agriculture contributes more than $17 billion in revenue annually. A recent report from the University of Maryland’s Center for Agricultural and Natural Resource Policy, showed that farm proprietors constituted the largest single land use in the State, with 2.05 million acres (nearly 32%) of total land area used for farming in 2010. Most of Maryland's farmland is located in the north central part of the State and the upper Eastern Shore. 

This Agricultural Outreach Plan (AOP) sets policies, and objectives in providing Wagner-Peyser (W-P) services to the agricultural community, specifically Migrant and Seasonal Farm Workers (MSFWs). The DWDAL provides these services through the One Stop Career Center system, ensuring that MSFWs receive the full range of employment, training, and educational services on a basis which is qualitatively equivalent and quantitatively proportionate to services provided to non-MSFWs.  

Value of Agricultural Production

Maryland has 12,800 farms averaging 160 acres per farm. Crops production net income was $413 million in 2011. The average income per farm was $32,131.  Corn for grain averaged 106 bushels per acre. From 430,000 acres, 45.6 million bushels of corn were harvested. The soybean fields averaged 34 bushels per acre, with a total production of 15.8 million bushels. Winter wheat produced 60 bushels per acre, with 8.1 million bushels harvested. Barley production decreased to 2.3 million bushels, averaging 68 bushels per acre.

Agricultural Employment in Maryland

Employment in agriculture is inherently difficult to estimate because agricultural production, and in particular, crop production, is characterized by seasonal spikes in the demand for farm labor, some of which are often of short duration. For example, most crops must be planted at certain times of the year, weeded and pruned, and perhaps most importantly, harvested and prepared for market as they ripen. As a result, Maryland’s agriculture-based employers have traditionally employed a minimal number of seasonal, and often migrant, farm workers who move from farm to farm and region to region. However, official estimates of agricultural employment are derived from surveys of agricultural establishments conducted by various government agencies. 

Major Crops Employing MSFWs

· Nursery stock;

· Vegetables, tomatoes, melons & corn; and

· Apples, peaches, and other fruits.

Wages

According to official DLLR estimates, payroll wages in Maryland during the first quarter crop productions totaled $15,513,389; the average weekly wage per worker was $522. In forestry and logging, wages totaled $1,292,604; the average weekly wage per worker is $543.  

	Employment and Payrolls - Industry Series - Maryland - First Quarter 2011
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TOTAL EMPLOYMENT
166,187

  2,418,112

  2,426,546

  2,452,611

2,432,423

 $31,937,305,548

$1,010

 
 

 

 

 

 

 

 

GOVERNMENT SECTOR – TOTAL
3,460

486,444

495,493

500,629

494,189

7,394,708,835

1,151

Federal Government

1,070

141,244

141,370

141,934

141,516

3,143,050,441

1,708

State Government

368

100,378

104,106

105,117

103,200

1,260,688,961

940

Local Government

2,022

244,822

250,017

253,578

249,472

2,990,969,433

922

 

 

 

 

 

 

 

 

PRIVATE SECTOR TOTAL - ALL INDUSTRIES
162,727

1,931,668

1,931,053

1,951,982

1,938,234

24,542,596,713

974

 
 

 

 

 

 

 

 

GOODS-PRODUCING

21,943

254,292

253,446

256,680

254,806

3,807,102,704

1,149

 

Natural Resources and Mining

682

5,609

5,550

6,183

5,781

50,994,427

679

 

Crop production

219

2,071

2,120

2,663

2,285

15,513,389

522

 

Animal production and aquaculture

130

1,142

1,149

1,151

1,147

8,689,294

583

 

Forestry and logging

49

181

183

186

183

1,292,604

543




In 2010, the average wage paid to workers across the Farming, Fishing, and Forestry Occupations was $11.00 per hour. The following table provides additional hourly wage information on nine of the twelve job classifications under this occupational code (45-0000). Wage information for the three missing job classifications is currently unavailable, but included in the average wage total previously mentioned.

	Job Title/ Industry Classification
	Description
	Median Wage

	Agricultural Equipment Operators (45-2091)
	Responsible for driving and controlling farm equipment
	$16.00

	Agricultural Inspectors (45-2011)
	Responsible for inspecting agricultural commodities, processing equipment, and facilities, and fish and logging operations, to ensure compliance with regulations and laws governing health, quality, and safety average. 
	$20.25

	Fallers (45-4021)
	Use axes or chainsaws to fell trees using knowledge of tree characteristics and cutting techniques to control direction of fall and minimize tree damage.
	$13.50 

	Farmworkers and Laborers, Crop, Nursery, and Greenhouse (45-2092)
	Manually plant, cultivate, and harvest vegetables, fruits, nuts, horticultural specialties, and field crops. Use hand tools, such as shovels, trowels, hoes, tampers, pruning hooks, shears, and knives. Duties may include tilling soil and applying fertilizers; transplanting, weeding, thinning, or pruning crops; applying pesticides; cleaning, grading, sorting, packing and loading harvested products. May construct trellises, repair fences and farm buildings, or participate in irrigation activities. Exclude "Graders and Sorters, Agricultural Products" (45-2041). Exclude "Forest, Conservation, and Logging Workers" (45-4011 through 45-4029).
	$10.50

	Farmworkers, Farm and Ranch Animals (45-2093)
	Attend to live farm, ranch, or aquacultural animals that may include cattle, sheep, swine, goats, horses and other equines, poultry, finfish, shellfish, and bees. Attend to animals produced for animal products, such as meat, fur, skins, feathers, eggs, milk, and honey. Duties may include feeding, watering, herding, grazing, castrating, branding, de-beaking, weighing, catching, and loading animals. May maintain records on animals; examine animals to detect diseases and injuries; assist in birth deliveries; and administer medications, vaccinations, or insecticides as appropriate. May clean and maintain animal housing areas. Include workers who shear wool from sheep, and collect eggs in hatcheries.
	$12.50

	First-Line Supervisors/Managers of Farming, Fishing, and Forestry Workers (45-1011)
	Directly supervise and coordinate the activities of agricultural, forestry, aquacultural, and related workers. Exclude "First-Line Supervisors/Managers of Landscaping, Lawn Service, and Grounds keeping Workers" (37-1012).
	$22.75

	Forest and Conservation Workers (45-4011)
	Under supervision, perform manual labor necessary to develop, maintain, or protect forest, forested areas, and woodlands through such activities as raising and transporting tree seedlings; combating insects, pests, and diseases harmful to trees; and building erosion and water control structures and leaching of forest soil. Include forester aides, seedling pullers, and tree planters.
	$9.25

	Graders and Sorters, Agricultural Products (45-2041)
	Grade, sort, or classify unprocessed food and other agricultural products by size, weight, color, or condition. Exclude "Agricultural Inspectors" (45-2011).
	$12.25

	Logging Equipment Operators (45-4022)
	Drive logging tractor or wheeled vehicle equipped with one or more accessories, such as bulldozer blade, frontal shear, grapple, logging arch, cable winches, hoisting rack, or crane boom, to fell tree; to skid, load, unload, or stack logs; or to pull stumps or clear brush.
	$15.25


The table below illustrates where agriculture jobs ranked as of June 2012. As shown, Agriculture, forestry, fishing, and hunting is ranked 6 out of the top ten industries to advertise at least 27 job openings as of June 30, 2012.

	Top 10 Industries by Advertised Job Openings as of June 30, 2012

	Rank 
	Industry 
	Number of Job Openings 

	1 
	Retail Trade 
	142

	2 
	Health Care and Social Assistance 
	124

	3 
	Accommodation and Food Services 
	58

	4 
	Manufacturing 
	57

	5 
	Educational Services 
	56

	6 
	Agriculture, Forestry, Fishing and Hunting 
	27

	7 
	Administrative and Support and Waste Management 
	25

	8 
	Public Administration 
	16

	9 
	Finance and Insurance 
	15

	10 
	Professional, Scientific, and Technical assistance
	12


Occupational projections in the Farming, Fishing and Forestry Occupations are illustrated in the following table.

	Farming, Fishing and Forestry Occupations - Maryland Occupational Projections 2011-2013

	 

	Occ. Code
Occupational Title
Employment
Openings
2011
2013
Change
Replacement
Total
 

45-1011

First-Line Supervisors/Managers of Farming, Fishing, and Forestry Workers

300

305

5

20

20

45-2000

Agricultural Workers

4,405

4,475

70

280

350

45-2011

Agricultural Inspectors

180

185

5

10

10

45-2041

Graders and Sorters, Agricultural Products

145

150

5

5

10

45-2092

Farmworkers and Laborers, Crop, Nursery, and Greenhouse

2,975

3,005

35

195

225

45-2093

Farmworkers, Farm and Ranch Animals

620

640

20

40

60

45-3000

Fishing and Hunting Workers

130

140

10

10

20

45-3011

Fishers and Related Fishing Workers

130

140

10

10

20

45-4000

Forest, Conservation, and Logging Workers

1,075

1,085

10

50

60

45-4011

Forest and Conservation Workers

890

900

5

40

50

45-4021

Fallers

35

35

0

0

0

45-4022

Logging Equipment Operators

115

115

0

5

5




Maryland’s Migrant and Seasonal Farmworker (MSFW) population continues to wane slightly each year. While a number of factors contribute to the decline, specific   causes include increased use of the H2A foreign worker program by agricultural employers, the small, but steady, decline in fruit and vegetable acreage across the state, and a relatively consistent shift toward nursery stock production in all areas of the state. In spite of these slight declines in population, the state has not reduced its commitment of resources and staff to ensure that migrant and seasonal farmworkers have equal access to employment opportunities through the state’s One Stop system. 

Proposed Outreach Activities

Maryland's outreach activities to the agricultural community are consistent with federal Wagner-Peyser regulations. Specific outreach strategies and other services for agricultural employers, as well as equitable services for migrant and seasonal farm worker are as follows:

· Marketing of the One Stop system to provide information to agricultural employer groups;

· DWDAL encourages workers to utilize all One Stop services;

· Consistent communication and coordination between programs to provide agricultural employers and workers access to upgrade training One Stop partner agencies provide information about the MSFW programs provided through W-P (as well as through the WIA §167 service provider) and are trained to identify individuals who fall into this group; and
· Continuous quality improvement efforts are made to assure that Maryland exceeds the requirements for the five equity indicators that are applicable.

Although MSFWs who access One Stop Career Center services are offered a full range of services, Maryland is not designated by DOL as a significant MSFW state.  Therefore, minimum service levels do not apply. 

MSFW Services Provided Through the One Stop Delivery System

Maryland’s One Stop Career Centers help people to meet their employment and training needs. Special staff who works specifically with farm workers are available in most Centers. These Centers and staff offer a full range of services to job seekers such as:

· Job search workshops and resources including on the internet;

· Veterans services;

· Federal state and county government information;

· Career planning and training programs;

· Labor market information;

· Bilingual assistance; and
· Complaint handling.

Services Provided to Agricultural Employers through the One Stop Delivery System

Services to agricultural employers are provided by a network of business services representatives located in each One Stop Career Center across the state. The full range of employer services from all divisions of DLLR is provided to Maryland businesses. These include:

· Access to top workforce talent and staff;

· Current labor market information;

· Continuous exposure for job openings through the Maryland Workforce Exchange;

· Assistance with occupational and professional licensing;

· Resources and assistance for occupation safety and health;

· Access to tax credit programs at all government levels; and
· All services related to unemployment insurance.

Maryland also employs a full-time Rural Services Coordinator who provides guidance and technical assistance to local staff and works closely with individual agricultural employers across the state. Services of particular interest to agricultural employers include housing inspections, assistance with foreign worker visa programs, wage survey data collection and information, and crew leader registration.

Numerical Goals

The number of migrant and seasonal farm workers who are known to work in agriculture each year is estimated to reside somewhere around 1,200. This number is based on regular contacts by organizations and government agencies that provide farm worker services to agricultural employers around the state. This number consistently decreases over time because of increased mechanization and more frequent use of the Work Authorization for Non-U.S. Citizens: Temporary Agricultural Workers program (H-2A Visas) by Maryland’s agricultural employers for crop activities that still use human labor. DWDAL places a high priority on actively seeking to contact MSFWs who are not reached by the One Stop centers. During PY 2010, outreach contacts to MSFWs totaled 1,426 of 1,527 workers. Maryland’s Wagner-Peyser staff has consistently outperformed their annual goal of reaching 50% of the migrant and seasonal farm workers who live and work in the state by reaching 75% to 80% of the estimated total population. Consistent with this performance, for PY 2013, staff and partners will endeavor to provide outreach services to at least 600 farm workers.
Maryland uses personnel largely on a regional basis to assist agricultural workers and growers to access the services of the One Stop system. During peak season, from April through October, the state utilizes the equivalent of approximately 2.5 full-time positions to execute its outreach activities. Outreach duties on the Eastern Shore are performed on a full-time basis during the peak season and the rest of the equivalent positions are constituted from the state monitor advocate, the rural services coordinator and several local staff.

Data Analysis

MSFW use of services in the Maryland One Stop system has declined in recent years to the point that traditional programmatic data analysis is statistically insignificant.  Nonetheless, Maryland endeavors to exceed programmatic goals for the five equity indicators as required by regulations. As previously noted, the activity of employers using the H-2A Visas system continues to increase yearly.   

Services to Employers

 The State Operational Plan must describe how the state will coordinate efforts of the multiple programs included in the plan to meet the needs of business customers of the One-Stop system in an integrated fashion, such as hiring plans, training needs, skill development, or other identified needs. The State Operational Plan should also describe how the state will use program funds to expand the participation of business in the statewide workforce investment system.
In PY2012, the DLLR/DWDAL’s State Business Services Technical Assistance and Training Unit   (BSTATU) was established charged with promoting the State of Maryland “workforce brand” currently under development. The BSTATU will provide, training and technical assistance to both local workforce investment teams and,  business service representatives to support regardless of affiliation on workforce related state and federal guidance and information (TEGLs, TENs, etc.), supporting a new regional strategy approach built upon the following:

1. Sector convening to clarify and articulate the education and training pathways into high demand and emerging occupations;
2. Identifying systemic opportunities for improved service delivery so that more youth and adults access and complete the programs; and
3. Connecting both youth and adults with educational and training opportunities to acquire skills and earn credentials required for success in the state’s labor market.

We know through our research that by focusing our efforts in these three areas, we anticipate having an impact on Maryland’s workforce skills gaps and economy improving access to employment and viable career pathways.  

In an effort to further support these efforts the state is working on identifying “capacity” which is a significant priority. By convening functional best practices work groups regionally, across career centers and across state and local agencies we will continue to work to ensure that all partners have state of the art information and are developing and sharing practices that benefit job seeker, business, partners and community customers of our systems. Currently the state convenes all career center business services staff quarterly.  

Our future overarching goal(s) is to begin technical assistance and training to all workforce system stakeholders at every level to include: 

· Convene One Stop Career Center staff, business service representatives and training providers to ensure continuous education and efficient management of internal and external customer relationships;
· Develop a “Business Services Workforce Development Task Force” comprised by state agencies and local providers to provide cross agency education regarding programs and resources; 

· Develop a “Workforce Development Best Practices Workgroup” for capturing best practices in local career centers specifically highlighting “first contact” staff: front desk, resource areas, veteran services, case management and even librarians (access points) to develop solution oriented strategies for dealing with escalating pressures in these volatile service areas; and
· Explore the “Technical Assistance Travel Team” concept to respond to job seeker customer requests for workshop diversification; we will explore a pilot “lending” staff who lead career center specific workshops (not core service workshops) to other centers or regions to present these diverse workshops.
DLLR received applied for and received a $70,000 grant from USDOL to enhance efforts for expanding business engagement and employment outcomes for job seekers.  The strategic goals and objectives detailed in this grant align with the overarching goals of the Governor’s office and GWIB in improving access and usability  of the workforce system by businesses and economic development partners.

Expanding Business Engagement Project Planning Goals:
1. Form a state level workgroup for coordinating initiatives to improve Business Outreach and Job Referrals. The state workgroup will include representatives of state and local partners, and will be responsible for: interagency coordination; sharing best practices; developing a comprehensive list of state resources that are useful for business outreach; and, tracking performance of this unit. The focus of the workgroup will be on workforce, related economic development programs, services, and partnerships.   The BSTAA will also provide access and referrals to other government programs that serve business;
2. Develop and expand State partnerships for business services and assist LWIAs create sub-workgroups.  Develop a new policy on State coordinated business services. This new focus will build on this process by developing and expanding the partnerships.  The exact involvement of the local teams will be determined locally. However, additional partners (if not already present) may include local representatives of economic development councils, chambers of commerce, SHRM, community and technical colleges, the Division of Vocational Rehabilitation, and local government.  As with the State Level workgroup, the local teams will focus on workforce and related economic development programs and services. Local teams will also provide access and referrals to other government programs that serve business;
3. Improve MWE-VOS Products Integrate upgrades that will allow for improved customer relationship management tracking for business service representatives.  Incorporate additional operator access levels that will allow partner access to relevant information regarding services delivered/needed; 

4. Incorporate “Brand” into activities using implementation plan for Brand throughout the State 
Implement Monthly Conference Call with BSR’s in the field;
5. Develop technical assistance and training modules for Business Services Representatives (State & Local) on “Promising Practices” in Workforce Development services to employers; and, Develop standard “Outreach” strategies, techniques, and templates for materials to be made available in FMIS internal order system;
6. Work with Director, One Stop Operations Manager, Veteran Services Programs Manager, and Special Projects Programs Manager to develop specialized technical assistance for “promoting Veteran Services to employers,” Tax Credits, and other incentives. Delivering training to LVERs and Business Services Representatives (State/Local); to include  written scripts on Tax Credits, strategies and techniques  for serving Business;
7. Create a uniform terminology for the Field Business Services Team, and those associated so that a consistency industry vernacular is shared by all involved;
8. Create a Business Services  Advisory Team strategic representatives from the business community that can help inform, and direct the efforts of the workgroup; and
9. With training resources declining we are exploring better ways to leverage what resources we have. We are connecting these exploration activities to business services as we further move forward to building a stronger integrative system with our education partners, using sector organizing to make training and career pathways more transparent to practitioners, businesses and ultimately to job and training seekers.

WIA Waiver Requests

States wanting to request waivers as part of their Operational Plan submission must attach a waiver plan, as required by 20 CFR 661.420(c), that includes the following information for each waiver requested:

· Statutory and/or regulatory requirements for which a waiver is requested.

· A description of the actions the state or local area has undertaken to remove state or local statutory or regulatory barriers.

· A description of the goals of the waiver, how those goals relate to Integrated Workforce Plan goals, and expected programmatic outcomes if the waiver is granted.

· A description of individuals impacted by the waiver.

· A description of the processes used to monitor implementation, provide notice to any local workforce investment board affected by the waiver, provide affected local workforce investment boards an opportunity to comment on the waiver request, and ensure meaningful public comment, including comment from business and labor.

Maryland’s request for waivers via the waiver plan attachment.

Trade Adjustment Assistance (TAA): 

· Provides early intervention (e.g. rapid response) to worker groups on whose behalf a TAA petition has been filed. (WIA Sections 112(b)(17)(A)(ii), 134(a)(2)(A), 20 CFR 665.300-.340).
· Provides core and intensive services to TAA participants, as indicated in the encouragement of co-enrollment policies provided in TEGL 21-00. The description should provide detailed information on how assessments are utilized to identify participants’ service needs, including whether participants need training according to the six criteria for TAA-approved training. (20 CFR 617.21(c), 617.22(a)).
· Has developed and managed resources (including electronic case management systems) to integrate data provided through different agencies administering benefits and services (TAA, Trade Readjustment Allowances, Unemployment Insurance, Employment Security, WIA, etc.) in order to ensure consistent program administration and fiscal integrity.
· As well as reliable fiscal and performance reporting. (May alternatively be discussed in “operating systems and policies” section of Operating Plan).
States must describe how TAA will coordinate with WIA/W-P to provide seamless services to participants and address how the state:

Maryland’s Trade Adjustment Assistance (TAA) Unit is integrated within its Dislocated Worker Unit. This integration allows for a great deal of coordination between the Rapid Response staff, which assesses situations to determine if Trade staff members should be brought in to talk with the employers and Trade staff. The TAA program funds provide for a variety of services eligible to Trade-Impacted workers. Through this dislocated workers and certified trade-impacted workers have received seamless employment transition services through the same statewide service delivery. For example, Maryland’s policy of dual, tri, and quad enrollment in Dislocated Worker Formula, Rapid Response, National Emergency Grant (NEG), and TAA funded projects helps to ensure that participants are enrolled in multiple funding streams. DLLR’s Division of Workforce Development has placed the responsibility for these State programs in the Office of Field Operations. This integration policy maximizes limited resources to provide efficient services to job seekers, displaced workers, and the employer community. DWDAL’s on-going system restructuring provides greater flexibility within the One Stop system and ultimately allows Maryland to meet the integrated demands of our economy regionally, statewide and locally.

Once a Trade petition has been approved, the Trade staff makes every effort possible to get in front of the workers before their last day of employment to present information on the trade program to them. During these Trade briefings, all aspects of the Trade program are covered, such as benefits of the program, important deadlines, and how to apply for the benefits are covered. Regardless of whether or not a Trade staff member is able to make a presentation to the impacted workers, a letter is sent to all of the workers on the list of impacted workers, provided to the State of Maryland by the employer. The letter notifies the impacted worker that they may be eligible for Trade services and explains to the worker what they need to do if they wish to take advantage of the services available to them.

Upon reporting to an American Job Center, TAA eligible customers receive an orientation that introduces and informs them of the required program deadlines, thereby ensuring proper understanding of the rules and benefits of the program. TAA eligible customers will also learn about services available to workers such as: skills assessments, career counseling, case management, supportive services, information on training, job placement assistance, and guidance on obtaining health benefits and other opportunities which may vary according to location.

Core and Intensive Services to TAA Participants

DWDAL’s policy encourages co-enrollment in multiple funding streams where appropriate. If the customer is enrolled in TAA, policy highly recommends co-enrollment in the WIA Dislocated Worker program to ensure the customer can access supportive services as needed. A full assessment is conducted on all TAA customers. This includes addressing the 6 criteria required for TAA approved training. The assessment also includes a review of employment experience, occupational skills, education history, financial resources, family situation, legal history, medical history (as appropriate), and potential employment barrier identification. A review of the customer’s financial resources provides an opportunity to ensure that customers have the ability to support themselves while in training. If gaps are identified as a result of the assessment, the employment counselor provides information and referrals to other agencies or services that may benefit the customer.

Resources to Integrate Data

All data is gathered through the MWE-VOS system. MWE-VOS requires that staff address each of the six elements prior to enrolling a customer in a TAA support training program. MWE-VOS’s comprehensive case management and documentation features facilitate information sharing among all staff. Because the MWE-VOS system is available online, it can also be accessed 24 hours a day, 7 days a week, any time of the year.

Section III: Integrated Workforce Plan Assurances and Attachments
Assurances
	· Checklist
	· ASSURANCES AND ATTACHMENTS – PLANNING PROCESS AND PUBLIC COMMENT STATEMENT 
	· REFERENCE
	· DOCUMENTATION and COMMENTS 

	1. 
	The state established processes and timelines, consistent with WIA Section 111(g) – and, where appropriate, 20 CFR 641.325 (g) – to obtain input into the development of the Integrated Workforce Plan and to give opportunity for comment by representatives of local elected officials, local workforce investment boards, businesses, labor organizations, other primary stakeholders, and the general public. 
	WIA Sections 112(b)(9), 111(g) 

20 CFR 661.207 

20 CFR 661.220(d) 

20 CFR 641.325(f), (g), (h), 

20 CFR 641.335 
	http://www.dllr.state.md.us/wdplan/wdstateplan2013.pdf
 

	2. 
	The state afforded opportunities to those responsible for planning or administering programs and activities covered in the Integrated Workforce Plan to review and comment on the draft plan. 
	WIA Sections 112(b)(9), 111(g) 

20 CFR 661.207 

20 CFR 661.220(d)
	Staff meetings, at least weekly, provided staff opportunities for comments on and input into the draft plan.

	3. 
	The final Integrated Workforce Plan and State Operational Plan are available and accessible to the general public. 
	
	http://www.dllr.state.md.us/wdplan/wdstateplan2013.pdf


	
	
	
	

	4. 
	The state afforded the State Monitor Advocate an opportunity to approve and comment on the Agricultural Outreach Plan. The state solicited information and suggestions from WIA 167 National Farmworker Jobs Program grantees, other appropriate MSFW groups, public agencies, agricultural employer organizations, and other interested organizations. At least 45 days before submitting its final outreach, the State provided a proposed plan to the organizations listed above and allowed at least 30 days for review and comment. The State considered any comments received in formulating its final proposed plan, informed all commenting parties in writing whether their comments have been incorporated and, if not, the reasons therefore, and included the comments and recommendations received and its responses with the submission of the plan. 
	WIA Sections 112(b)(9), 111(g) 

20 CFR 661.207 

20CFR 661.220(d) 

20 CFR 653.107 (d) 

20 CFR 653.108(f) 
	The State Monitor advocate was provided an opportunity to approve and comment on the Agricultural Outreach Plan and help draft it.

Notice was sent via e-mail to Telamon Corp, MD 

167 grantee. 

	5. 
	In the development of the plan, the state considered the recommendations submitted by the State Monitor Advocate in the annual summary of services to Migrant and Seasonal Farmworkers. 
	20 CFR 653.108(t) 
	The state Monitor Advocate helped to develop the plan.  There were no recommendations made in the annual summary that need to be addressed.


	Checklist
	ASSURANCES AND ATTACHMENTS - REQUIRED POLICIES AND PROCEDURES STATEMENT 
	REFERENCE 
	DOCUMENTATION or COMMENTS 

	8. 
	The state made available to the public state-imposed requirements, such as state-wide policies or guidance, for the statewide public workforce system, including policy for the use of WIA title I statewide funds. 
	WIA Sections 112(b)(2), 129, 134 

20 CFR 665.100 
	MD has no state-imposed policies 

	9. 
	The state established a written policy and procedure that identifies circumstances that might present a conflict of interest for any state or local workforce investment board member or the entity that s/he represents, and provides for the resolution of conflicts. The policy meets the requirements of WIA Sections 111(f) and 117(g). 
	WIA Sections 112(b)(13), 111(f), 117(g) 
	Conflict of interest assurances are attached to all local plans 

(attach assurance and certifications document)

	10. 
	The state has established a written policy and procedure that describes the state’s appeals process available to units of local government or grant recipients that request, but are not granted, designation of an area as a local area under WIA Section 116. 
	WIA Sections 112(b)(15), 116(a)(5) 

20 CFR 661.280 

20 CFR 667.700 
	Maryland follows federal policies and procedures 

	11. 
	The state established written policy and procedures that describe the state’s appeal process for requests not granted for automatic or temporary and subsequent designation as a local workforce investment area. 
	20 CFR 667.640 

20 CFR 662.280 
	Maryland follows federal policies and procedures

	12. 
	The state established a written policy and procedure that set forth criteria to be used by chief elected officials for the appointment of local workforce investment board members. 
	WIA Sections 112(b)(6), 117(b) 

20 CFR 661.300(a), 20 CFR 661.325 
	WIFI 8-99

http://www.dllr.state.md.us/employment/wifi/


	13. 
	The state established written policy and procedures to ensure local workforce investment boards are certified by the governor every two years. 
	WIA Sec 117(c) 

20 CFR 661.325 
	http://www.gwib.maryland.gov/pub/pubarchive.shtml


	14. 
	Where an alternative entity takes the place of an SWIB, the state has written policy and procedures to ensure the alternative entity meets the definition under section 111(e) and the legal requirements for membership. 
	WIA Sections 

111(e), (b) 

20 CFR 661.210 
	Maryland follows federal regulations

	15. 
	Where the alternative entity does not provide representative membership of the categories of required SWIB membership, the state has a written policy or procedure to ensure an ongoing role for any unrepresented membership group in the workforce investment system. (Only applicable in cases where a state uses an alternative entity as its SWIB, and that entity does not provide for representative membership by individuals in the categories required by WIA sec. 111(b).) 
	WIA Sections 

111(b), (e) 

20 CFR 661.210(c) 
	Maryland follows federal regulations

	16. 
	When applicable, the state takes any action necessary to assist local areas in developing and implementing the One Stop system. 
	WIA Sections 112(b)(14), 134(c) 

W-P Section 8(c) 
	State monitor/liaisons provide continual technical assistance.

	17. 
	The state established procedures for determining initial and subsequent eligibility of training providers. 
	WIA Sections 112(b)(17)(A)(iii), 122, 134(d)(4) 

20 CFR 663.515, 663.535 
	MD Higher Education Commission provides eligibility list

www.mhec.state.md.us/career/WIA/​index.asp


	18. 
	All partners in the workforce and education system described in this plan will ensure the physical, programmatic, and communications accessibility of facilities, programs, services, technology, and materials for individuals with disabilities in One Stop Career Centers. 
	WIA Section 188 

W-P Section 8(b) 

29 CFR part 37 

20 CFR 652.8(j) 
	Language included in strategic plan and regular EEO reviews assure compliance. 

	19. 
	The state ensures that outreach is provided to populations and sub-populations who can benefit from One Stop Career Center services. 
	WIA Section 188 

29 CFR 37
	Language included in strategic plan


	Checklist
	ASSURANCES AND ATTACHMENTS - ADMINISTRATION OF FUNDS STATEMENT 
	REFERENCE 
	DOCUMENTATION and COMMENTS 

	24 
	The state established written policy and procedures that outline the methods and factors used in distributing funds, including WIA Adult, Dislocated Worker, and Youth formula and rapid response funds. The policy establishes a process for funds distribution to local areas for youth activities under WIA Section 128(b)(3)(B), and for adult and training activities under WIA Section 133(b), to the level of detail required by Section 112(b)(12)(a). In addition, the policy establishes a formula, prescribed by the governor under Section 133(b)(2)(B), for the allocation of funds to local areas for dislocated worker employment and training activities. 
	WIA Sections 111(d)(5), 112(b)(12)(A), (C), 128 (b)(3)(B), 133(b)(2)(B), 133(b)(3)(B) 

20 CFR 661.205(e) 
	Annual WIFI promulgated

Most recently WIFI 12-11

http://www.dllr.state.md.us/employment/wifi/wifi12-11.pdf


	24a. 
	For Dislocated Worker funding formulas, the state’s policy and procedure includes the data used and weights assigned. If the state uses other information or chooses to omit any of the information sources set forth in WIA when determining the Dislocated Worker formula, the state assures that written rationale exists to explain the decision. 
	WIA Section 133(b)(2)(B) 

20 CFR 667.130(e)(2)(i)-(ii)


	http://www.doleta.gov/grants/pdf/FinalTAG_August_02.pdf


	25. 
	The state established a written policy and procedure for how the individuals and entities represented on the SWIB help to determine the methods and factors of distribution, and how the state consults with chief elected officials in local workforce investment areas throughout the state in determining the distributions. 
	WIA Sections 111(d)(5), 112(b)(12)(A), 128(b)(3)(B), 

133(b)(3)(B), 

20 CFR 661.205(e) 
	http://www.doleta.gov/grants/pdf/FinalTAG_August_02.pdf
 

	26. 
	The state established written policy and procedures for any distribution of funds to local workforce investment areas reserved for rapid response activities, including the timing and process for determining whether a distribution will take place. 
	WIA Sections 133(a)(2), 134(a)(2)(A) 

20 CFR 667.130(b)(2), (e)(4), 665.340 
	http://www.doleta.gov/grants/pdf/FinalTAG_August_02.pdf


	27. 
	The state established written policy and procedures to competitively award grants and contracts for WIA Title I activities. 
	WIA Section 112(b)(16) 
	http://www.doleta.gov/grants/pdf/FinalTAG_August_02.pdf


	28. 
	The state established written criteria to be used by local workforce investment boards in awarding grants for youth activities, including criteria that the governor and local workforce investment boards will use to identify effective and ineffective youth activities and providers of such activities. 
	WIA Sections 112(b)(18)(B), 123, 129 
	Local areas determine youth vendors and activities.

http://www.doleta.gov/dinap/pdf/wiafinalregsall.pdf
 

	29. 
	The state established written criteria for a process to award a grant or contract on a competitive basis for Summer Youth Employment Opportunities element of the local youth program, where a provider is other than the grant recipient/fiscal agent. 
	WIA Sections 123, 129(c)(2)(C) 

20 CFR 664.610. 
	Local areas determine youth vendors and activities. 

http://www.doleta.gov/dinap/pdf/wiafinalregsall.pdf


	30. 
	The state distributes adult and youth funds received under WIA equitably throughout the state, and no local areas suffer significant shifts in funding from year-to-year during the period covered by this plan. 
	WIA Section 112(b)(12)(B) 
	Annual local area allocations demonstrate funding consistency.

http://www.doleta.gov/grants/pdf/FinalTAG_August_02.pdf


	31. 
	The state established written fiscal-controls and fund-accounting procedures and ensures such procedures are followed to ensure the proper disbursement and accounting of funds paid to the state through funding allotments made for WIA Adult, Dislocated Worker, and Youth programs, and the Wagner-Peyser Act. 
	WIA Sections 112(b)(11), 127, 132, 184 

W-P Sections 9(a), (c) 

20 CFR 652.8(b), (c)
	Regular fiscal monitoring and state budget controls assure proper disbursement and accounting of funds.

http://www.doleta.gov/grants/pdf/FinalTAG_August_02.pdf


	32. 
	The state ensures compliance with the uniform administrative requirements in WIA through annual, onsite monitoring of each local area. 
	WIA Sections 184(a)(3), (4) 
	Copies of annual monitoring reports are available in DWDAL central office. 

	33. 
	The state follows confidentiality requirements for wage and education records as required by the Family Educational Rights and Privacy Act of 1974 (FERPA), as amended, WIA, and applicable Departmental regulations. 
	WIA Sections 136(f)(2), (f)(3), 122, 185(a)(4)(B) 

20 USC 1232g 

20 CFR 666.150 

20 CFR part 603 
	MD is in compliance with confidentiality requirements.

WIFI 5-03

http://www.dllr.state.md.us/employment/wifi/


	34. 
	The state will not use funds received under WIA to assist, promote, or deter union organizing. 
	WIA Section 181(b)(7) 

20 CFR 663.730
	Maryland follows federal regulations


	Checklist
	ASSURANCES AND ATTACHMENTS - ELIGIBILITY STATEMENT
	REFERENCE 
	DOCUMENTATION and COMMENT 

	35. 
	Where the SWIB chooses to establish them, the state established definitions and eligibility documentation requirements regarding the “deficient in basic literacy skills” criterion. 
	WIA Sections 101(13)(C)(i) 

CFR 664.205(b) 
	Common Measures. 

http://www.dllr.state.md.us/employment/wifi/


	36. 
	Where the SWIB chooses to establish them, the state established definitions and eligibility documentation requirements regarding “requires additional assistance to complete and educational program, or to secure and hold employment” criterion. 
	WIA Sections 101(13)(C)(iv) 

20 CFR 664. 200(c)(6), 664.210 
	Local area decision

	37. 
	The state established policies, procedures, and criteria for prioritizing adult title I employment and training funds for use by recipients of public assistance and other low-income individuals in the local area when funds are limited. 
	WIA Section 134(d)(4)(E) 

20 CFR 663.600 
	Local area decision

	38. 
	The state established policies for the delivery of priority of service for veterans and eligible spouses by the state workforce agency or agencies, local workforce investment boards, and One Stop Career Centers for all qualified job training programs delivered through the state's workforce system. The state policies: 

1. Ensure that covered persons are identified at the point of entry and given an opportunity to take full advantage of priority of service; and 

2. Ensure that covered persons are aware of: 

a. Their entitlement to priority of service; 

b. The full array of employment, training, and placement services available under priority of service; and 

c. Any applicable eligibility requirements for those programs and/ or services. 

3. Require local workforce investment boards to develop and include policies in their local plan to implement priority of service for the local One Stop Career Centers and for service delivery by local workforce preparation and training providers. 
	WIA Sections 112(b)(17)(B), 322 

38 USC Chapter 41 

20 CFR 1001.120-.125 

Jobs for Veterans Act, P.L. 107-288 

38 USC 4215 

20 CFR 1010.230, 1010.300-.310 
	Local area policy

http://www.dllr.state.md.us/employment/wifi/wifi2-10.pdf
 


	Checklist
	ASSURANCES AND ATTACHMENTS - PERSONNEL AND REPRESENTATION STATEMENT 
	REFERENCE 
	DOCUMENTATION and COMMENTS 

	39. 
	The state assures that Migrant and Seasonal Farmworker (MSFW) significant office requirements are met. 

Note: The five states with the highest estimated year-round MSFW activities must assign full-time, year-round staff to outreach activities. The Employment and Training Administration designates these states each year. The remainder of the top 20 significant MSFW states must make maximum efforts to hire outreach staff with MSFW experience for year-round positions and shall assign outreach staff to work full-time during the period of highest activity. 

If a state proposes that its State Monitor Advocate work less than full-time, the state must submit, for approval by the Department, a plan for less than full-time work, demonstrating that the state MSFW Monitor Advocate function can be effectively performed with part-time staffing. 
	WIA Section 112(b)(8)(A)(iii), 112(b)(17)(A)(iv) 

W-P Sections 3(a), (c)(1)-(2) 

20 CFR 653.107(a), 107(i), 653.112(a), 

653.108(d)(1) 
	MD state Monitor Advocate is a full-time state merit staff position.  Significant Office reviews are conducted annually per regulations.

	40. 
	Merit-based public employees provide Wagner-Peyser Act-funded labor exchange activities in accordance with Departmental regulations. 
	W-P Sections 3(a), 5(b) 

20 CFR 652.215 

Intergovernmental Personnel Act, 42 USC 4728(b) 
	Merit-based public employees provide Wagner-Peyser Act-funded labor exchange activities in accordance with Departmental regulations

	41. 
	The state has designated at least one person in each state or Federal employment office to promote and develop employment opportunities, job counseling, and placement for individuals with disabilities. 
	W-P Section 8(b) 

20 CFR 652.211 
	All MD staff are trained to provide services to individuals with disabilities.  Universal access is standard.

	42. 
	If a SWIB, department, or agency administers state laws for vocational rehabilitation of persons with disabilities, that board, department, or agency cooperates with the agency that administers Wagner-Peyser services. 
	W-P Section 8(b) 

20 CFR 652.211 
	The MD Dept. of Rehabilitative Services is a partner in all local areas.


STATEMENT OF ASSURANCES CERTIFICATION 

The State, Commonwealth, or Territory of ________________________ certifies on the ______ day of _______________ month in __________ year that it complied with all of required components of the Workforce Investment Act, Wagner-Peyser Act, and ______________ (insert name of Act that authorizes programs included in State Plan). The State, Commonwealth, or Territory also assures that funds will be spent in accordance with the Workforce Investment Act and the Wagner-Peyser Act and their regulations, written Department of Labor guidance implementing these laws, and all other applicable Federal and state laws and regulations. 

______________________________ 

Governor 

______________________________ 

Date 

Attachments

Attachment A - Program Administration Designees and Plan Signatures 

Name of WIA Title I Grant Recipient Agency:


Maryland Department of Labor, Licensing & Regulation

Address: 1100 N. Eutaw Street, Suite 616, Baltimore, MD 21201 

Telephone Number: (410) 767-2999 

Facsimile Number: (410) 333 5355

E-mail Address: EFlowersFields@dllr.state.md.us

Name of State WIA Title I Administrative Agency: (SAME AS ABOVE)

Name of WIA Title I Signatory Official: 
Scott R. Jensen, Inter. Secretary 

Address: 500 N. Calvert Street, Baltimore, MD 21201

Telephone Number: (410) 230-6004

Facsimile Number: (410) 333-0853

E-mail Address: SJensen@dllr.state.md.us

Name of WIA Title I Liaison:

Ellen Flowers-Fields, Deputy Assistant Secretary

Division of Workforce Development & Adult Learning

Address: 1100 N. Eutaw Street, Suite 616 Baltimore, MD 21201

Telephone Number: 410-767-2999

Facsimile Number: 410-333-5355

E-mail Address: EFlowersFields@dllr.state.md.us

Name of Wagner-Peyser Act Grant Recipient/State Employment Security Agency: 

Ellen Flowers-Fields, Deputy Assistant Secretary

Division of Workforce Development & Adult Learning

Address: 1100 N. Eutaw Street Suite 616 Baltimore, MD 21201

Telephone Number: 410-767-2999

Facsimile Number: 410-333-5355

E-mail Address: EFlowersFields@dllr.state.md.us

Name and Title of State Employment Security Administrator (Signatory Official): 
Scott R. Jensen, Interim Secretary 

Address: 500 N. Calvert Street, Baltimore, MD 21201

Telephone Number: (410) 230-6001

Facsimile Number: (410) 333-0853

E-mail Address: SJensen@dllr.state.md.us

As the Governor, I certify that for the State of Maryland, the agencies and officials designated above have been duly designated to represent the State/Commonwealth/Territory in the capacities indicated for the Workforce Investment Act, title I, and Wagner-Peyser Act grant programs. Subsequent changes in the designation of officials will be provided to the U.S. Department of Labor as such changes occur. 
I further certify that we will operate our Workforce Investment Act and Wagner-Peyser Act programs in accordance with this plan and the assurances herein. 

Typed Name of Governor: Honorable Martin O’Malley

Signature of Governor_________________________________ Date________________

ATTACHMENTS
A. Unemployment by Local Workforce Investment Area
B. Governor’s Executive Order: Governor’s Workforce Investment Board
C. Rapid Response Lay-off Aversion, Proposed Implementation Strategy
D. Waiver Extension Request: Requiring Provision of Incentive Grants to Local Areas
E. Governor’s Workforce Investment Board Members
F. Department of Labor, Licensing and Regulation Key State Administrative Staff
G. StateStat Data Collection
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_1409463091.xls
2009-2011 3 digit.netchange

		

						Units								Employment								Numeric Change								% Change								Avg Wkly Wage								Total Wages

		naics		description		2008		2009		2010

														2009		2010		2011				2009-10		2010-11		2009-11				2009-10		2010-11		2009-11				2009		2010		2011				2009		2010		201

		111		Crop production		210		216		218				2,376		2,529		2,753				153		224		377				6.4		8.9		15.9				$571		$581		$599				70,582,037		76,380,655		85,790,961

		112		Animal production and aquaculture		136		141		137				1,223		1,200		1,149				-23		-51		-74				-1.9		-4.3		-6.1				608		623		617				38,693,859		38,886,514		36,852,552

		113		Forestry and logging		60		57		54				186		179		190				-7		11		4				-3.8		6.1		2.2				536		551		583				5,180,858		5,127,795		5,764,805

		114		Fishing, hunting and trapping		31		28		24				116		118		108				2		-10		-8				1.7		-8.5		-6.9				519		543		574				3,130,438		3,334,639		3,224,736

		115		Agriculture and forestry support activities		157		160		163				991		974		914				-17		-60		-77				-1.7		-6.2		-7.8				570		583		603				29,393,883		29,522,408		28,659,137

		211		Oil and gas extraction		3		2		2				2		2		1				0		-1		-1				0.0		-50.0		-50.0				536		390		1105				55,784		40,578		57,466

		212		Mining, except oil and gas		53		51		46				963		906		876				-57		-30		-87				-5.9		-3.3		-9.0				1035		1038		1073				51,804,812		48,897,619		48,867,455

		213		Support activities for mining		36		36		39				425		476		562				51		86		137				12.0		18.1		32.2				1015		1149		1283				22,431,573		28,430,918		37,498,501

		221		Utilities		129		141		140				10,034		10,113		10,246				79		133		212				0.8		1.3		2.1				1797		1982		2024				937,561,778		1,042,030,170		1,078,556,350

		236		Construction of buildings		6550		6168		5910				32,998		30,520		30,366				-2,478		-154		-2,632				-7.5		-0.5		-8.0				1129		1136		1164				1,936,830,837		1,802,420,318		1,837,542,943

		237		Heavy and civil engineering construction		1072		1027		974				15,889		14,501		14,635				-1,388		134		-1,254				-8.7		0.9		-7.9				1058		1046		1064				873,793,029		788,537,721		809,582,816

		238		Specialty trade contractors		11540		11108		10667				105,150		98,515		98,307				-6,635		-208		-6,843				-6.3		-0.2		-6.5				996		1006		1021				5,447,329,256		5,154,051,022		5,220,293,522

		311		Food manufacturing		370		364		375				14,981		15,209		14,840				228		-369		-141				1.5		-2.4		-0.9				876		910		918				682,169,868		719,304,106		708,124,082

		312		Beverage and tobacco product manufacturing		63		66		67				3,431		3,384		3,434				-47		50		3				-1.4		1.5		0.1				902		956		1051				160,962,971		168,192,055		187,612,924

		313		Textile mills		40		36		35				851		873		853				22		-20		2				2.6		-2.3		0.2				681		698		791				30,150,727		31,699,845		35,100,307

		314		Textile product mills		129		126		117				899		847		819				-52		-28		-80				-5.8		-3.3		-8.9				728		766		780				34,025,099		33,730,455		33,217,701

		315		Apparel manufacturing		52		51		48				1,376		1,335		1,451				-41		116		75				-3.0		8.7		5.5				529		565		621				37,851,899		39,235,280		46,891,897

		316		Leather and allied product manufacturing		11		10		9				156		171		172				15		1		16				9.6		0.6		10.3				803		773		750				6,513,679		6,870,568		6,704,168

		321		Wood product manufacturing		133		120		124				2,231		2,011		2,021				-220		10		-210				-9.9		0.5		-9.4				768		731		744				89,088,623		76,404,007		78,226,934

		322		Paper manufacturing		54		49		47				3,729		3,500		3,138				-229		-362		-591				-6.1		-10.3		-15.8				893		915		977				173,131,791		166,539,893		159,464,534

		323		Printing and related support activities		644		608		582				10,444		9,098		8,437				-1,346		-661		-2,007				-12.9		-7.3		-19.2				942		896		897				511,489,698		423,916,023		393,424,411

		324		Petroleum and coal products manufacturing		33		30		27				696		721		701				25		-20		5				3.6		-2.8		0.7				1239		1297		1362				44,835,243		48,622,017		49,631,084

		325		Chemical manufacturing		239		249		234				11,889		11,985		12,463				96		478		574				0.8		4.0		4.8				1556		1656		1707				962,067,788		1,032,299,640		1,105,955,126

		326		Plastics and rubber products manufacturing		106		117		117				6,378		6,319		6,341				-59		22		-37				-0.9		0.3		-0.6				1014		1059		1080				336,134,100		348,116,309		356,132,933

		327		Nonmetallic mineral product manufacturing		191		182		176				3,818		3,549		3,561				-269		12		-257				-7.0		0.3		-6.7				913		929		925				181,290,829		171,475,172		171,275,208

		331		Primary metal manufacturing		45		46		39				3,174		2,828		2,798				-346		-30		-376				-10.9		-1.1		-11.8				1170		1231		1225				193,156,754		180,980,521		178,298,048

		332		Fabricated metal product manufacturing		478		454		441				9,076		8,443		8,283				-633		-160		-793				-7.0		-1.9		-8.7				937		972		1007				442,302,214		426,839,682		433,518,433

		333		Machinery manufacturing		226		218		213				6,326		6,206		6,581				-120		375		255				-1.9		6.0		4.0				1140		1209		1383				374,908,242		390,306,767		473,339,484

		334		Computer and electronic product manufacturing		320		328		383				21,010		20,713		20,477				-297		-236		-533				-1.4		-1.1		-2.5				1951		2022		2033				2,131,598,907		2,178,187,881		2,164,560,490

		335		Electrical equipment and appliance mfg.		81		85		90				1,958		1,819		1,811				-139		-8		-147				-7.1		-0.4		-7.5				1119		1125		1143				113,906,579		106,398,058		107,670,835

		336		Transportation equipment manufacturing		135		138		122				7,805		7,721		7,721				-84		0		-84				-1.1		0.0		-1.1				1388		1452		1487				563,265,278		582,834,075		596,951,253

		337		Furniture and related product manufacturing		253		230		208				3,207		2,996		2,966				-211		-30		-241				-6.6		-1.0		-7.5				731		744		752				121,941,583		115,952,299		116,034,005

		339		Miscellaneous manufacturing		445		451		458				4,261		4,130		4,181				-131		51		-80				-3.1		1.2		-1.9				962		980		963				213,100,181		210,533,497		209,388,050

		423		Merchant wholesalers, durable goods		4371		4273		4201				44,545		42,815		43,003				-1,730		188		-1,542				-3.9		0.4		-3.5				1347		1394		1444				3,119,130,715		3,104,235,624		3,229,824,376

		424		Merchant wholesalers, nondurable goods		1941		1919		1868				29,385		28,240		27,977				-1,145		-263		-1,408				-3.9		-0.9		-4.8				1044		1067		1082				1,595,286,402		1,567,149,821		1,574,090,153

		425		Electronic markets and agents and brokers		4038		4052		4153				14,106		14,466		15,247				360		781		1,141				2.6		5.4		8.1				1603		1630		1663				1,176,009,969		1,226,496,557		1,318,701,145

		441		Motor vehicle and parts dealers		1754		1689		1680				32,361		32,388		33,207				27		819		846				0.1		2.5		2.6				820		863		875				1,379,907,739		1,453,896,052		1,510,967,480

		442		Furniture and home furnishings stores		1136		1049		1019				9,940		9,591		9,671				-349		80		-269				-3.5		0.8		-2.7				619		631		628				320,115,167		314,652,199		316,039,559

		443		Electronics and appliance stores		1023		1000		949				9,576		9,716		10,044				140		328		468				1.5		3.4		4.9				744		744		735				370,622,237		376,119,608		384,071,163

		444		Building material and garden supply stores		1214		1212		1186				21,553		21,853		22,395				300		542		842				1.4		2.5		3.9				662		661		652				741,805,676		751,538,771		759,841,201

		445		Food and beverage stores		3676		3690		3721				64,664		64,466		65,166				-198		700		502				-0.3		1.1		0.8				478		483		485				1,607,868,083		1,617,712,636		1,642,873,700

		446		Health and personal care stores		1785		1827		1863				17,502		17,659		17,672				157		13		170				0.9		0.1		1.0				648		649		652				589,634,683		595,632,097		599,584,661

		447		Gasoline stations		1387		1361		1330				9,359		9,174		9,067				-185		-107		-292				-2.0		-1.2		-3.1				405		409		408				197,248,396		194,954,060		192,370,238

		448		Clothing and clothing accessories stores		2658		2687		2649				26,782		26,546		26,705				-236		159		-77				-0.9		0.6		-0.3				338		333		341				470,630,009		460,136,246		473,407,521

		451		Sporting goods, hobby, book and music stores		1141		1087		1082				11,709		11,351		11,196				-358		-155		-513				-3.1		-1.4		-4.4				404		392		363				246,021,026		231,099,705		211,457,401

		452		General merchandise stores		838		833		839				51,757		52,826		54,566				1,069		1,740		2,809				2.1		3.3		5.4				384		387		387				1,033,005,385		1,063,168,216		1,099,155,874

		453		Miscellaneous store retailers		2242		2163		2062				16,413		16,191		16,304				-222		113		-109				-1.4		0.7		-0.7				458		469		481				390,635,078		394,588,144		407,549,026

		454		Nonstore retailers		739		680		678				5,360		5,357		5,378				-3		21		18				-0.1		0.4		0.3				829		851		875				231,124,399		236,943,519		244,805,375

		481		Air transportation		76		70		70				4,293		4,198		4,458				-95		260		165				-2.2		6.2		3.8				1234		1358		1404				275,522,992		296,455,238		325,415,192

		482		Rail transportation		3		3		4				17		17		17				0		0		0				0.0		0.0		0.0				1416		1238		1145				1,251,789		1,094,774		1,011,998

		483		Water transportation		40		41		40				1,141		1,106		1,096				-35		-10		-45				-3.1		-0.9		-3.9				1585		1693		1732				94,025,059		97,358,906		98,726,522

		484		Truck transportation		1814		1651		1538				14,083		13,674		13,885				-409		211		-198				-2.9		1.5		-1.4				817		814		829				598,216,577		579,141,126		598,246,716

		485		Transit and ground passenger transportation		757		752		730				18,963		19,301		19,671				338		370		708				1.8		1.9		3.7				770		780		814				759,332,176		782,702,286		832,438,569

		486		Pipeline transportation		5		5		5				99		91		96				-8		5		-3				-8.1		5.5		-3.0				1711		1609		1577				8,807,006		7,614,580		7,874,291

		487		Scenic and sightseeing transportation		57		60		60				487		469		491				-18		22		4				-3.7		4.7		0.8				429		420		433				10,875,619		10,236,899		11,057,175

		488		Support activities for transportation		707		705		685				9,503		9,866		9,949				363		83		446				3.8		0.8		4.7				1028		1053		1049				508,154,464		540,361,477		542,766,302

		491		Postal service		473		475		472				14,565		13,576		13,059				-989		-517		-1,506				-6.8		-3.8		-10.3				1083		1126		1150				820,281,643		794,551,464		781,045,684

		492		Couriers and messengers		355		365		362				11,864		11,743		11,590				-121		-153		-274				-1.0		-1.3		-2.3				799		824		830				493,193,083		502,963,394		500,313,582

		493		Warehousing and storage		285		305		301				10,544		10,662		10,577				118		-85		33				1.1		-0.8		0.3				805		876		989				441,450,598		485,833,329		544,052,593

		511		Publishing industries, except Internet		751		738		717				10,527		9,815		9,400				-712		-415		-1,127				-6.8		-4.2		-10.7				1207		1265		1414				660,871,118		645,652,926		690,961,902

		512		Motion picture and sound recording industries		403		381		382				4,024		4,146		3,962				122		-184		-62				3.0		-4.4		-1.5				500		535		607				104,644,510		115,374,340		125,045,181

		515		Broadcasting, except Internet		142		136		141				4,723		4,529		4,477				-194		-52		-246				-4.1		-1.1		-5.2				1974		2275		2209				484,725,529		535,896,065		514,231,322

		517		Telecommunications		866		858		884				19,853		18,841		17,685				-1,012		-1,156		-2,168				-5.1		-6.1		-10.9				1437		1464		1464				1,483,548,057		1,434,554,743		1,346,269,703

		518		ISPs, search portals, and data processing		344		324		328				5,188		5,695		4,831				507		-864		-357				9.8		-15.2		-6.9				1293		1361		1423				348,805,671		402,952,843		357,403,926

		519		Other information services		267		273		268				5,222		5,061		5,125				-161		64		-97				-3.1		1.3		-1.9				735		762		804				199,513,199		200,492,166		214,296,233

		521		Monetary authorities - central bank		9		9		8				255		225		222				-30		-3		-33				-11.8		-1.3		-12.9				1539		1540		1568				20,408,309		18,020,312		18,104,996

		522		Credit intermediation and related activities		4206		4065		3651				48,357		46,307		44,599				-2,050		-1,708		-3,758				-4.2		-3.7		-7.8				1170		1137		1181				2,940,887,536		2,738,496,213		2,739,239,685

		523		Securities, commodity contracts, investments		1379		1463		1471				15,415		15,191		15,550				-224		359		135				-1.5		2.4		0.9				2663		3030		3045				2,134,516,549		2,393,475,586		2,462,541,916

		524		Insurance carriers and related activities		3046		3012		2960				34,486		33,712		32,979				-774		-733		-1,507				-2.2		-2.2		-4.4				1364		1430		1481				2,446,335,459		2,507,005,114		2,539,625,725

		525		Funds, trusts, and other financial vehicles		174		182		182				1,796		1,769		1,787				-27		18		-9				-1.5		1.0		-0.5				1205		1201		1237				112,555,171		110,509,011		114,934,188

		531		Real estate		5592		5332		5218				31,549		31,335		31,178				-214		-157		-371				-0.7		-0.5		-1.2				1016		1077		1102				1,667,236,690		1,754,822,220		1,787,344,924

		532		Rental and leasing services		1097		1139		1056				11,374		10,499		10,486				-875		-13		-888				-7.7		-0.1		-7.8				841		893		911				497,420,574		487,567,761		496,819,625

		533		Lessors of nonfinancial intangible assets		55		51		51				308		304		316				-4		12		8				-1.3		3.9		2.6				1499		1484		1475				24,015,480		23,462,879		24,229,541

		541		Professional and technical services		25148		25554		26016				230,765		232,746		236,960				1,981		4,214		6,195				0.9		1.8		2.7				1574		1619		1671				18,889,035,128		19,590,071,126		20,590,665,277

		551		Management of companies and enterprises		496		487		496				22,235		21,253		21,776				-982		523		-459				-4.4		2.5		-2.1				1764		1923		1943				2,039,908,958		2,125,500,579		2,200,620,616

		561		Administrative and support services		10170		9997		10316				131,270		133,492		137,134				2,222		3,642		5,864				1.7		2.7		4.5				672		684		701				4,585,700,588		4,749,815,529		5,001,145,195

		562		Waste management and remediation services		549		543		534				9,560		9,852		10,107				292		255		547				3.1		2.6		5.7				966		971		972				480,330,563		497,459,492		510,895,011

		611		Educational services		3875		4032		4062				250,069		250,217		251,086				148		869		1,017				0.1		0.3		0.4				952		959		962				12,373,307,629		12,479,555,527		12,559,022,658

		621		Ambulatory health care services		10526		10841		11085				105,202		109,189		113,002				3,987		3,813		7,800				3.8		3.5		7.4				1112		1130		1150				6,084,011,406		6,418,075,407		6,760,045,338

		622		Hospitals		157		211		224				109,575		110,908		112,796				1,333		1,888		3,221				1.2		1.7		2.9				1044		1033		1063				5,949,388,824		5,959,396,790		6,234,237,986

		623		Nursing and residential care facilities		1478		1562		1518				70,424		71,214		71,930				790		716		1,506				1.1		1.0		2.1				603		599		603				2,207,513,493		2,216,765,176		2,257,117,967

		624		Social assistance		2803		2840		2845				45,834		45,874		46,984				40		1,110		1,150				0.1		2.4		2.5				504		515		525				1,201,656,555		1,229,400,922		1,282,209,731

		711		Performing arts and spectator sports		779		784		802				7,000		7,122		7,171				122		49		171				1.7		0.7		2.4				1184		1285		1284				431,024,681		475,780,658		478,953,650

		712		Museums, historical sites, zoos, and parks		121		126		124				2,774		2,825		2,872				51		47		98				1.8		1.7		3.5				731		749		750				105,446,443		110,046,155		112,060,781

		713		Amusements, gambling, and recreation		1522		1508		1493				27,483		27,589		28,261				106		672		778				0.4		2.4		2.8				345		349		357				492,910,190		500,591,176		524,390,083

		721		Accommodation		792		810		817				23,618		23,491		23,767				-127		276		149				-0.5		1.2		0.6				502		511		531				616,121,990		624,637,719		656,718,444

		722		Food services and drinking places		10233		10302		10366				171,951		171,224		174,128				-727		2,904		2,177				-0.4		1.7		1.3				311		318		324				2,784,240,500		2,833,000,520		2,936,226,683

		811		Repair and maintenance		4451		4342		4271				23,361		23,218		23,382				-143		164		21				-0.6		0.7		0.1				776		786		791				942,620,546		948,950,238		961,587,491

		812		Personal and laundry services		4008		3966		3959				30,819		30,333		30,449				-486		116		-370				-1.6		0.4		-1.2				445		458		472				713,492,649		723,180,243		747,303,803

		813		Membership associations and organizations		2778		2855		2920				25,332		25,336		25,571				4		235		239				0.0		0.9		0.9				829		877		1383				1,091,679,192		1,155,171,618		1,839,058,314

		814		Private households		7860		7980		8093				8,790		8,861		8,830				71		-31		40				0.8		-0.3		0.5				397		400		405				181,335,212		184,093,489		186,099,453

		921		Executive, legislative and general government		332		330		326				71,834		70,181		71,052				-1,653		871		-782				-2.3		1.2		-1.1				1073		1076		1090				4,007,177,458		3,928,333,880		4,027,247,588

		922		Justice, public order, and safety activities		180		180		181				29,119		31,533		31,154				2,414		-379		2,035				8.3		-1.2		7.0				1089		990		1015				1,648,368,323		1,622,630,095		1,643,814,015

		923		Administration of human resource programs		173		175		187				60,570		62,678		63,299				2,108		621		2,729				3.5		1.0		4.5				1555		1596		1669				4,897,588,946		5,200,416,575		5,492,627,202

		924		Administration of environmental programs		76		74		74				5,151		5,086		4,985				-65		-101		-166				-1.3		-2.0		-3.2				828		822		838				221,650,741		217,525,376		217,248,909

		925		Community and housing program administration		27		27		27				7,846		7,698		7,511				-148		-187		-335				-1.9		-2.4		-4.3				757		780		763				308,925,808		312,076,202		298,163,306

		926		Administration of economic programs		188		207		205				29,370		31,843		29,929				2,473		-1,914		559				8.4		-6.0		1.9				1390		1402		1502				2,123,475,025		2,322,199,017		2,336,931,109

		927		Space research and technology		7		8		5				2,881		2,974		3,066				93		92		185				3.2		3.1		6.4				2142		2171		2190				320,828,610		335,768,004		349,209,839

		928		National security and international affairs		53		54		52				26,262		29,080		33,669				2,818		4,589		7,407				10.7		15.8		28.2				1732		1788		1879				2,365,433,469		2,703,984,938		3,289,187,596

		999		Unclassified		779		459		154				476		72		11				-404		-61		-465				-84.9		-84.7		-97.7				1067		1462		862				26,398,156		5,472,992		493,299

														2,461,268		2,454,551		2,479,122				-6,717		24,571		17,854				-0.3		1.0		0.7				973		995		1023				124,515,891,102		127,000,916,857		131,936,230,859





 numeric chg

		

				Numeric Change

		description

				2009-10		2010-11		2009-11

		Crop production		153		224		377

		Animal production and aquaculture		-23		-51		-74

		Forestry and logging		-7		11		4

		Fishing, hunting and trapping		2		-10		-8

		Agriculture and forestry support activities		-17		-60		-77

		Oil and gas extraction		0		-1		-1

		Mining, except oil and gas		-57		-30		-87

		Support activities for mining		51		86		137

		Utilities		79		133		212

		Construction of buildings		-2,478		-154		-2632

		Heavy and civil engineering construction		-1,388		134		-1254

		Specialty trade contractors		-6,635		-208		-6843

		Food manufacturing		228		-369		-141

		Beverage and tobacco product manufacturing		-47		50		3

		Textile mills		22		-20		2

		Textile product mills		-52		-28		-80

		Apparel manufacturing		-41		116		75

		Leather and allied product manufacturing		15		1		16

		Wood product manufacturing		-220		10		-210

		Paper manufacturing		-229		-362		-591

		Printing and related support activities		-1,346		-661		-2007

		Petroleum and coal products manufacturing		25		-20		5

		Chemical manufacturing		96		478		574

		Plastics and rubber products manufacturing		-59		22		-37

		Nonmetallic mineral product manufacturing		-269		12		-257

		Primary metal manufacturing		-346		-30		-376

		Fabricated metal product manufacturing		-633		-160		-793

		Machinery manufacturing		-120		375		255

		Computer and electronic product manufacturing		-297		-236		-533

		Electrical equipment and appliance mfg.		-139		-8		-147

		Transportation equipment manufacturing		-84		0		-84

		Furniture and related product manufacturing		-211		-30		-241

		Miscellaneous manufacturing		-131		51		-80

		Merchant wholesalers, durable goods		-1,730		188		-1542

		Merchant wholesalers, nondurable goods		-1,145		-263		-1408

		Electronic markets and agents and brokers		360		781		1141

		Motor vehicle and parts dealers		27		819		846

		Furniture and home furnishings stores		-349		80		-269

		Electronics and appliance stores		140		328		468

		Building material and garden supply stores		300		542		842

		Food and beverage stores		-198		700		502

		Health and personal care stores		157		13		170

		Gasoline stations		-185		-107		-292

		Clothing and clothing accessories stores		-236		159		-77

		Sporting goods, hobby, book and music stores		-358		-155		-513

		General merchandise stores		1,069		1740		2809

		Miscellaneous store retailers		-222		113		-109

		Nonstore retailers		-3		21		18

		Air transportation		-95		260		165

		Rail transportation		0		0		0

		Water transportation		-35		-10		-45

		Truck transportation		-409		211		-198

		Transit and ground passenger transportation		338		370		708

		Pipeline transportation		-8		5		-3

		Scenic and sightseeing transportation		-18		22		4

		Support activities for transportation		363		83		446

		Postal service		-989		-517		-1506

		Couriers and messengers		-121		-153		-274

		Warehousing and storage		118		-85		33

		Publishing industries, except Internet		-712		-415		-1127

		Motion picture and sound recording industries		122		-184		-62

		Broadcasting, except Internet		-194		-52		-246

		Telecommunications		-1,012		-1156		-2168

		ISPs, search portals, and data processing		507		-864		-357

		Other information services		-161		64		-97

		Monetary authorities - central bank		-30		-3		-33

		Credit intermediation and related activities		-2,050		-1708		-3758

		Securities, commodity contracts, investments		-224		359		135

		Insurance carriers and related activities		-774		-733		-1507

		Funds, trusts, and other financial vehicles		-27		18		-9

		Real estate		-214		-157		-371

		Rental and leasing services		-875		-13		-888

		Lessors of nonfinancial intangible assets		-4		12		8

		Professional and technical services		1,981		4214		6195

		Management of companies and enterprises		-982		523		-459

		Administrative and support services		2,222		3642		5864

		Waste management and remediation services		292		255		547

		Educational services		148		869		1017

		Ambulatory health care services		3,987		3813		7800

		Hospitals		1,333		1888		3221

		Nursing and residential care facilities		790		716		1506

		Social assistance		40		1110		1150

		Performing arts and spectator sports		122		49		171

		Museums, historical sites, zoos, and parks		51		47		98

		Amusements, gambling, and recreation		106		672		778

		Accommodation		-127		276		149

		Food services and drinking places		-727		2904		2177

		Repair and maintenance		-143		164		21

		Personal and laundry services		-486		116		-370

		Membership associations and organizations		4		235		239

		Private households		71		-31		40

		Executive, legislative and general government		-1,653		871		-782

		Justice, public order, and safety activities		2,414		-379		2035

		Administration of human resource programs		2,108		621		2729

		Administration of environmental programs		-65		-101		-166

		Community and housing program administration		-148		-187		-335

		Administration of economic programs		2,473		-1914		559

		Space research and technology		93		92		185

		National security and international affairs		2,818		4589		7407

		Unclassified		-404		-61		-465

				-6717		24571		17854





sort by growth

		Top 10 growth

				N Change

		description

				2010-11

		National security and international affairs		4589

		Professional and technical services		4214

		Ambulatory health care services		3813

		Administrative and support services		3642

		Food services and drinking places		2904

		Hospitals		1888

		General merchandise stores		1740

		Social assistance		1110

		Executive, legislative and general government		871

		Educational services		869

		Motor vehicle and parts dealers		819

		Electronic markets and agents and brokers		781

		Nursing and residential care facilities		716

		Food and beverage stores		700

		Amusements, gambling, and recreation		672

		Administration of human resource programs		621

		Building material and garden supply stores		542

		Management of companies and enterprises		523

		Chemical manufacturing		478

		Machinery manufacturing		375

		Transit and ground passenger transportation		370

		Securities, commodity contracts, investments		359

		Electronics and appliance stores		328

		Accommodation		276

		Air transportation		260

		Waste management and remediation services		255

		Membership associations and organizations		235

		Crop production		224

		Truck transportation		211

		Merchant wholesalers, durable goods		188

		Repair and maintenance		164

		Clothing and clothing accessories stores		159

		Heavy and civil engineering construction		134

		Utilities		133

		Apparel manufacturing		116

		Personal and laundry services		116

		Miscellaneous store retailers		113

		Space research and technology		92

		Support activities for mining		86

		Support activities for transportation		83

		Furniture and home furnishings stores		80

		Other information services		64

		Miscellaneous manufacturing		51

		Beverage and tobacco product manufacturing		50

		Performing arts and spectator sports		49

		Museums, historical sites, zoos, and parks		47

		Plastics and rubber products manufacturing		22

		Scenic and sightseeing transportation		22

		Nonstore retailers		21

		Funds, trusts, and other financial vehicles		18

		Health and personal care stores		13

		Nonmetallic mineral product manufacturing		12

		Lessors of nonfinancial intangible assets		12

		Forestry and logging		11

		Wood product manufacturing		10

		Pipeline transportation		5

		Leather and allied product manufacturing		1

		Transportation equipment manufacturing		0

		Rail transportation		0

		Oil and gas extraction		-1

		Monetary authorities - central bank		-3

		Electrical equipment and appliance mfg.		-8

		Fishing, hunting and trapping		-10

		Water transportation		-10

		Rental and leasing services		-13

		Textile mills		-20

		Petroleum and coal products manufacturing		-20

		Textile product mills		-28

		Mining, except oil and gas		-30

		Primary metal manufacturing		-30

		Furniture and related product manufacturing		-30

		Private households		-31

		Animal production and aquaculture		-51

		Broadcasting, except Internet		-52

		Agriculture and forestry support activities		-60

		Unclassified		-61

		Warehousing and storage		-85

		Administration of environmental programs		-101

		Gasoline stations		-107

		Couriers and messengers		-153

		Construction of buildings		-154

		Sporting goods, hobby, book and music stores		-155

		Real estate		-157

		Fabricated metal product manufacturing		-160

		Motion picture and sound recording industries		-184

		Community and housing program administration		-187

		Specialty trade contractors		-208

		Computer and electronic product manufacturing		-236

		Merchant wholesalers, nondurable goods		-263

		Paper manufacturing		-362

		Food manufacturing		-369

		Justice, public order, and safety activities		-379

		Publishing industries, except Internet		-415

		Postal service		-517

		Printing and related support activities		-661

		Insurance carriers and related activities		-733

		ISPs, search portals, and data processing		-864

		Telecommunications		-1156

		Credit intermediation and related activities		-1708

		Administration of economic programs		-1914

				24571





sort by decline

		Top 10 declining

				N Change

		description

				2010-11

		Administration of economic programs		-1914

		Credit intermediation and related activities		-1708

		Telecommunications		-1156

		ISPs, search portals, and data processing		-864

		Insurance carriers and related activities		-733

		Printing and related support activities		-661

		Postal service		-517

		Publishing industries, except Internet		-415

		Justice, public order, and safety activities		-379

		Food manufacturing		-369

		Paper manufacturing		-362

		Merchant wholesalers, nondurable goods		-263

		Computer and electronic product manufacturing		-236

		Specialty trade contractors		-208

		Community and housing program administration		-187

		Motion picture and sound recording industries		-184

		Fabricated metal product manufacturing		-160

		Real estate		-157

		Sporting goods, hobby, book and music stores		-155

		Construction of buildings		-154

		Couriers and messengers		-153

		Gasoline stations		-107

		Administration of environmental programs		-101

		Warehousing and storage		-85

		Unclassified		-61

		Agriculture and forestry support activities		-60

		Broadcasting, except Internet		-52

		Animal production and aquaculture		-51

		Private households		-31

		Mining, except oil and gas		-30

		Primary metal manufacturing		-30

		Furniture and related product manufacturing		-30

		Textile product mills		-28

		Textile mills		-20

		Petroleum and coal products manufacturing		-20

		Rental and leasing services		-13

		Fishing, hunting and trapping		-10

		Water transportation		-10

		Electrical equipment and appliance mfg.		-8

		Monetary authorities - central bank		-3

		Oil and gas extraction		-1

		Transportation equipment manufacturing		0

		Rail transportation		0

		Leather and allied product manufacturing		1

		Pipeline transportation		5

		Wood product manufacturing		10

		Forestry and logging		11

		Nonmetallic mineral product manufacturing		12

		Lessors of nonfinancial intangible assets		12

		Health and personal care stores		13

		Funds, trusts, and other financial vehicles		18

		Nonstore retailers		21

		Plastics and rubber products manufacturing		22

		Scenic and sightseeing transportation		22

		Museums, historical sites, zoos, and parks		47

		Performing arts and spectator sports		49

		Beverage and tobacco product manufacturing		50

		Miscellaneous manufacturing		51

		Other information services		64

		Furniture and home furnishings stores		80

		Support activities for transportation		83

		Support activities for mining		86

		Space research and technology		92

		Miscellaneous store retailers		113

		Apparel manufacturing		116

		Personal and laundry services		116

		Utilities		133

		Heavy and civil engineering construction		134

		Clothing and clothing accessories stores		159

		Repair and maintenance		164

		Merchant wholesalers, durable goods		188

		Truck transportation		211

		Crop production		224

		Membership associations and organizations		235

		Waste management and remediation services		255

		Air transportation		260

		Accommodation		276

		Electronics and appliance stores		328

		Securities, commodity contracts, investments		359

		Transit and ground passenger transportation		370

		Machinery manufacturing		375

		Chemical manufacturing		478

		Management of companies and enterprises		523

		Building material and garden supply stores		542

		Administration of human resource programs		621

		Amusements, gambling, and recreation		672

		Food and beverage stores		700

		Nursing and residential care facilities		716

		Electronic markets and agents and brokers		781

		Motor vehicle and parts dealers		819

		Educational services		869

		Executive, legislative and general government		871

		Social assistance		1110

		General merchandise stores		1740

		Hospitals		1888

		Food services and drinking places		2904

		Administrative and support services		3642

		Ambulatory health care services		3813

		Professional and technical services		4214

		National security and international affairs		4589

				24571





Table_GrowthDecline

		

										Industry Groups* with the Largest Employment Change 2010-2011

										Maryland

										Growth								Decline

										Professional & technical services				4,214				Administration of economic programs				-1,914

										Ambulatory health care services				3,813				Credit intermediation & related activities				-1,708

										Administrative & support services				3,642				Telecommunications				-1,156

										Food services & drinking places				2,904				ISPs, search portals & data processing				-864

										Hospitals				1,888				Insurance carriers & related activities				-733

										General merchandise stores				1,740				Printing & related support activities				-661

										Social assistance				1,110				Postal service				-517

										Executive, legislative & general government				871				Publishing industries, except Internet				-415

										Educational services				869				Justice, public order & safety activities				-379

										Motor vehicle and parts dealers				819				Food manufacturing				-369

										Source:  Quarterly Census of Employment & Wages

										Note:  Data for some industry groups are not shown due to disclosure suppression.

										* Industry groups include all ownerships, public & private.

										National security & international affairs				4589





% chg

		

				% Change

		description

				2009-10		2010-11		2009-11

		Crop production		6.4		8.9		15.9

		Animal production and aquaculture		-1.9		-4.3		-6.1

		Forestry and logging		-3.8		6.1		2.2

		Fishing, hunting and trapping		1.7		-8.5		-6.9

		Agriculture and forestry support activities		-1.7		-6.2		-7.8

		Oil and gas extraction		0.0		-50.0		-50.0

		Mining, except oil and gas		-5.9		-3.3		-9.0

		Support activities for mining		12.0		18.1		32.2

		Utilities		0.8		1.3		2.1

		Construction of buildings		-7.5		-0.5		-8.0

		Heavy and civil engineering construction		-8.7		0.9		-7.9

		Specialty trade contractors		-6.3		-0.2		-6.5

		Food manufacturing		1.5		-2.4		-0.9

		Beverage and tobacco product manufacturing		-1.4		1.5		0.1

		Textile mills		2.6		-2.3		0.2

		Textile product mills		-5.8		-3.3		-8.9

		Apparel manufacturing		-3.0		8.7		5.5

		Leather and allied product manufacturing		9.6		0.6		10.3

		Wood product manufacturing		-9.9		0.5		-9.4

		Paper manufacturing		-6.1		-10.3		-15.8

		Printing and related support activities		-12.9		-7.3		-19.2

		Petroleum and coal products manufacturing		3.6		-2.8		0.7

		Chemical manufacturing		0.8		4.0		4.8

		Plastics and rubber products manufacturing		-0.9		0.3		-0.6

		Nonmetallic mineral product manufacturing		-7.0		0.3		-6.7

		Primary metal manufacturing		-10.9		-1.1		-11.8

		Fabricated metal product manufacturing		-7.0		-1.9		-8.7

		Machinery manufacturing		-1.9		6.0		4.0

		Computer and electronic product manufacturing		-1.4		-1.1		-2.5

		Electrical equipment and appliance mfg.		-7.1		-0.4		-7.5

		Transportation equipment manufacturing		-1.1		0.0		-1.1

		Furniture and related product manufacturing		-6.6		-1.0		-7.5

		Miscellaneous manufacturing		-3.1		1.2		-1.9

		Merchant wholesalers, durable goods		-3.9		0.4		-3.5

		Merchant wholesalers, nondurable goods		-3.9		-0.9		-4.8

		Electronic markets and agents and brokers		2.6		5.4		8.1

		Motor vehicle and parts dealers		0.1		2.5		2.6

		Furniture and home furnishings stores		-3.5		0.8		-2.7

		Electronics and appliance stores		1.5		3.4		4.9

		Building material and garden supply stores		1.4		2.5		3.9

		Food and beverage stores		-0.3		1.1		0.8

		Health and personal care stores		0.9		0.1		1.0

		Gasoline stations		-2.0		-1.2		-3.1

		Clothing and clothing accessories stores		-0.9		0.6		-0.3

		Sporting goods, hobby, book and music stores		-3.1		-1.4		-4.4

		General merchandise stores		2.1		3.3		5.4

		Miscellaneous store retailers		-1.4		0.7		-0.7

		Nonstore retailers		-0.1		0.4		0.3

		Air transportation		-2.2		6.2		3.8

		Rail transportation		0.0		0.0		0.0

		Water transportation		-3.1		-0.9		-3.9

		Truck transportation		-2.9		1.5		-1.4

		Transit and ground passenger transportation		1.8		1.9		3.7

		Pipeline transportation		-8.1		5.5		-3.0

		Scenic and sightseeing transportation		-3.7		4.7		0.8

		Support activities for transportation		3.8		0.8		4.7

		Postal service		-6.8		-3.8		-10.3

		Couriers and messengers		-1.0		-1.3		-2.3

		Warehousing and storage		1.1		-0.8		0.3

		Publishing industries, except Internet		-6.8		-4.2		-10.7

		Motion picture and sound recording industries		3.0		-4.4		-1.5

		Broadcasting, except Internet		-4.1		-1.1		-5.2

		Telecommunications		-5.1		-6.1		-10.9

		ISPs, search portals, and data processing		9.8		-15.2		-6.9

		Other information services		-3.1		1.3		-1.9

		Monetary authorities - central bank		-11.8		-1.3		-12.9

		Credit intermediation and related activities		-4.2		-3.7		-7.8

		Securities, commodity contracts, investments		-1.5		2.4		0.9

		Insurance carriers and related activities		-2.2		-2.2		-4.4

		Funds, trusts, and other financial vehicles		-1.5		1.0		-0.5

		Real estate		-0.7		-0.5		-1.2

		Rental and leasing services		-7.7		-0.1		-7.8

		Lessors of nonfinancial intangible assets		-1.3		3.9		2.6

		Professional and technical services		0.9		1.8		2.7

		Management of companies and enterprises		-4.4		2.5		-2.1

		Administrative and support services		1.7		2.7		4.5

		Waste management and remediation services		3.1		2.6		5.7

		Educational services		0.1		0.3		0.4

		Ambulatory health care services		3.8		3.5		7.4

		Hospitals		1.2		1.7		2.9

		Nursing and residential care facilities		1.1		1.0		2.1

		Social assistance		0.1		2.4		2.5

		Performing arts and spectator sports		1.7		0.7		2.4

		Museums, historical sites, zoos, and parks		1.8		1.7		3.5

		Amusements, gambling, and recreation		0.4		2.4		2.8

		Accommodation		-0.5		1.2		0.6

		Food services and drinking places		-0.4		1.7		1.3

		Repair and maintenance		-0.6		0.7		0.1

		Personal and laundry services		-1.6		0.4		-1.2

		Membership associations and organizations		0.0		0.9		0.9

		Private households		0.8		-0.3		0.5

		Executive, legislative and general government		-2.3		1.2		-1.1

		Justice, public order, and safety activities		8.3		-1.2		7.0

		Administration of human resource programs		3.5		1.0		4.5

		Administration of environmental programs		-1.3		-2.0		-3.2

		Community and housing program administration		-1.9		-2.4		-4.3

		Administration of economic programs		8.4		-6.0		1.9

		Space research and technology		3.2		3.1		6.4

		National security and international affairs		10.7		15.8		28.2

		Unclassified		-84.9		-84.7		-97.7

				-0.3		1.0		0.7





Sort by largest(orig)

				2011

				Units		Employ		Avg Wkly		Total

								Wage		Payrol

		Educational services		4,158		251,086		$962		$12,559,022,658

		Professional and technical services		26,620		236,960		1,671		20,590,665,277

		Food services and drinking places		10,591		174,128		324		2,936,226,683

		Administrative and support services		10,497		137,134		701		5,001,145,195

		Ambulatory health care services		11,376		113,002		1,150		6,760,045,338

		Hospitals		246		112,796		1,063		6,234,237,986

		Specialty trade contractors		10,432		98,307		1,021		5,220,293,522

		Nursing and residential care facilities		1,530		71,930		603		2,257,117,967

		Executive, legislative and general government		327		71,052		1,090		4,027,247,588

		Food and beverage stores		3,783		65,166		485		1,642,873,700

		Administration of human resource programs		193		63,299		1,669		5,492,627,202

		General merchandise stores		895		54,566		387		1,099,155,874

		Social assistance		2,919		46,984		525		1,282,209,731

		Credit intermediation and related activities		3,429		44,599		1,181		2,739,239,685

		Merchant wholesalers, durable goods		4,211		43,003		1,444		3,229,824,376

		National security and international affairs		51		33,669		1,879		3,289,187,596

		Motor vehicle and parts dealers		1,641		33,207		875		1,510,967,480

		Insurance carriers and related activities		2,985		32,979		1,481		2,539,625,725

		Real estate		5,314		31,178		1,102		1,787,344,924

		Justice, public order, and safety activities		182		31,154		1,015		1,643,814,015

		Personal and laundry services		4,000		30,449		472		747,303,803

		Construction of buildings		5,763		30,366		1,164		1,837,542,943

		Administration of economic programs		212		29,929		1,502		2,336,931,109

		Amusements, gambling, and recreation		1,510		28,261		357		524,390,083

		Merchant wholesalers, nondurable goods		1,885		27,977		1,082		1,574,090,153

		Clothing and clothing accessories stores		2,629		26,705		341		473,407,521

		Membership associations and organizations		2,981		25,571		1,383		1,839,058,314

		Accommodation		823		23,767		531		656,718,444

		Repair and maintenance		4,249		23,382		791		961,587,491

		Building material and garden supply stores		1,162		22,395		652		759,841,201

		Management of companies and enterprises		529		21,776		1,943		2,200,620,616

		Computer and electronic product manufacturing		392		20,477		2,033		2,164,560,490

		Transit and ground passenger transportation		727		19,671		814		832,438,569

		Telecommunications		859		17,685		1,464		1,346,269,703

		Health and personal care stores		1,938		17,672		652		599,584,661

		Miscellaneous store retailers		2,022		16,304		481		407,549,026

		Securities, commodity contracts, investments		1,497		15,550		3,045		2,462,541,916

		Electronic markets and agents and brokers		4,323		15,247		1,663		1,318,701,145

		Food manufacturing		388		14,840		918		708,124,082

		Heavy and civil engineering construction		959		14,635		1,064		809,582,816

		Truck transportation		1,539		13,885		829		598,246,716

		Postal service		466		13,059		1,150		781,045,684

		Chemical manufacturing		228		12,463		1,707		1,105,955,126

		Couriers and messengers		378		11,590		830		500,313,582

		Sporting goods, hobby, book and music stores		973		11,196		363		211,457,401

		Warehousing and storage		291		10,577		989		544,052,593

		Rental and leasing services		1,030		10,486		911		496,819,625

		Utilities		150		10,246		2,024		1,078,556,350

		Waste management and remediation services		536		10,107		972		510,895,011

		Electronics and appliance stores		1,020		10,044		735		384,071,163

		Support activities for transportation		692		9,949		1,049		542,766,302

		Furniture and home furnishings stores		1,001		9,671		628		316,039,559

		Publishing industries, except Internet		716		9,400		1,414		690,961,902

		Gasoline stations		1,312		9,067		408		192,370,238

		Private households		8,256		8,830		405		186,099,453

		Printing and related support activities		539		8,437		897		393,424,411

		Fabricated metal product manufacturing		433		8,283		1,007		433,518,433

		Transportation equipment manufacturing		124		7,721		1,487		596,951,253

		Community and housing program administration		27		7,511		763		298,163,306

		Performing arts and spectator sports		812		7,171		1,284		478,953,650

		Machinery manufacturing		213		6,581		1,383		473,339,484

		Plastics and rubber products manufacturing		113		6,341		1,080		356,132,933

		Nonstore retailers		706		5,378		875		244,805,375

		Other information services		314		5,125		804		214,296,233

		Administration of environmental programs		74		4,985		838		217,248,909

		ISPs, search portals, and data processing		327		4,831		1,423		357,403,926

		Broadcasting, except Internet		144		4,477		2,209		514,231,322

		Air transportation		71		4,458		1,404		325,415,192

		Miscellaneous manufacturing		415		4,181		963		209,388,050

		Motion picture and sound recording industries		375		3,962		607		125,045,181

		Nonmetallic mineral product manufacturing		170		3,561		925		171,275,208

		Beverage and tobacco product manufacturing		72		3,434		1,051		187,612,924

		Paper manufacturing		47		3,138		977		159,464,534

		Space research and technology		5		3,066		2,190		349,209,839

		Furniture and related product manufacturing		201		2,966		752		116,034,005

		Museums, historical sites, zoos, and parks		122		2,872		750		112,060,781

		Primary metal manufacturing		39		2,798		1,225		178,298,048

		Crop production		223		2,753		599		85,790,961

		Wood product manufacturing		128		2,021		744		78,226,934

		Electrical equipment and appliance mfg.		86		1,811		1,143		107,670,835

		Funds, trusts, and other financial vehicles		205		1,787		1,237		114,934,188

		Apparel manufacturing		45		1,451		621		46,891,897

		Animal production and aquaculture		132		1,149		617		36,852,552

		Water transportation		35		1,096		1,732		98,726,522

		Agriculture and forestry support activities		165		914		603		28,659,137

		Mining, except oil and gas		53		876		1,073		48,867,455

		Textile mills		35		853		791		35,100,307

		Textile product mills		121		819		780		33,217,701

		Petroleum and coal products manufacturing		32		701		1,362		49,631,084

		Support activities for mining		43		562		1,283		37,498,501

		Scenic and sightseeing transportation		64		491		433		11,057,175

		Lessors of nonfinancial intangible assets		53		316		1,475		24,229,541

		Monetary authorities - central bank		8		222		1,568		18,104,996

		Forestry and logging		50		190		583		5,764,805

		Leather and allied product manufacturing		10		172		750		6,704,168

		Fishing, hunting and trapping		22		108		574		3,224,736

		Pipeline transportation		6		96		1,577		7,874,291

		Rail transportation		3		17		1,145		1,011,998

		Unclassified		68		11		862		493,299

		Oil and gas extraction		3		1		1,105		57,466

				165,749		2,479,122		$1,023		$131,936,230,859





Sort by largest

						2011

						Units		Employ		Avg Wkly		Total

		NAICS								Wage		Payroll

		611		Educational services		4,158		251,086		$962		$12,559,022,658

		541		Professional and technical services		26,620		236,960		1,671		20,590,665,277

		722		Food services and drinking places		10,591		174,128		324		2,936,226,683

		561		Administrative and support services		10,497		137,134		701		5,001,145,195

		621		Ambulatory health care services		11,376		113,002		1,150		6,760,045,338

		622		Hospitals		246		112,796		1,063		6,234,237,986

		238		Specialty trade contractors		10,432		98,307		1,021		5,220,293,522

		623		Nursing and residential care facilities		1,530		71,930		603		2,257,117,967

		921		Executive, legislative and general government		327		71,052		1,090		4,027,247,588

		445		Food and beverage stores		3,783		65,166		485		1,642,873,700

		923		Administration of human resource programs		193		63,299		1,669		5,492,627,202

		452		General merchandise stores		895		54,566		387		1,099,155,874

		624		Social assistance		2,919		46,984		525		1,282,209,731

		522		Credit intermediation and related activities		3,429		44,599		1,181		2,739,239,685

		423		Merchant wholesalers, durable goods		4,211		43,003		1,444		3,229,824,376

				National security and international affairs		51		33,669		1,879		3,289,187,596

				Motor vehicle and parts dealers		1,641		33,207		875		1,510,967,480

				Insurance carriers and related activities		2,985		32,979		1,481		2,539,625,725

				Real estate		5,314		31,178		1,102		1,787,344,924

				Justice, public order, and safety activities		182		31,154		1,015		1,643,814,015

				Personal and laundry services		4,000		30,449		472		747,303,803

				Construction of buildings		5,763		30,366		1,164		1,837,542,943

				Administration of economic programs		212		29,929		1,502		2,336,931,109

				Amusements, gambling, and recreation		1,510		28,261		357		524,390,083

				Merchant wholesalers, nondurable goods		1,885		27,977		1,082		1,574,090,153

				Clothing and clothing accessories stores		2,629		26,705		341		473,407,521

				Membership associations and organizations		2,981		25,571		1,383		1,839,058,314

				Accommodation		823		23,767		531		656,718,444

				Repair and maintenance		4,249		23,382		791		961,587,491

				Building material and garden supply stores		1,162		22,395		652		759,841,201

				Management of companies and enterprises		529		21,776		1,943		2,200,620,616

				Computer and electronic product manufacturing		392		20,477		2,033		2,164,560,490

				Transit and ground passenger transportation		727		19,671		814		832,438,569

				Telecommunications		859		17,685		1,464		1,346,269,703

				Health and personal care stores		1,938		17,672		652		599,584,661

				Miscellaneous store retailers		2,022		16,304		481		407,549,026

				Securities, commodity contracts, investments		1,497		15,550		3,045		2,462,541,916

				Electronic markets and agents and brokers		4,323		15,247		1,663		1,318,701,145

				Food manufacturing		388		14,840		918		708,124,082

				Heavy and civil engineering construction		959		14,635		1,064		809,582,816

				Truck transportation		1,539		13,885		829		598,246,716

				Postal service		466		13,059		1,150		781,045,684

				Chemical manufacturing		228		12,463		1,707		1,105,955,126

				Couriers and messengers		378		11,590		830		500,313,582

				Sporting goods, hobby, book and music stores		973		11,196		363		211,457,401

				Warehousing and storage		291		10,577		989		544,052,593

				Rental and leasing services		1,030		10,486		911		496,819,625

				Utilities		150		10,246		2,024		1,078,556,350

				Waste management and remediation services		536		10,107		972		510,895,011

				Electronics and appliance stores		1,020		10,044		735		384,071,163

				Support activities for transportation		692		9,949		1,049		542,766,302

				Furniture and home furnishings stores		1,001		9,671		628		316,039,559

				Publishing industries, except Internet		716		9,400		1,414		690,961,902

				Gasoline stations		1,312		9,067		408		192,370,238

				Private households		8,256		8,830		405		186,099,453

				Printing and related support activities		539		8,437		897		393,424,411

				Fabricated metal product manufacturing		433		8,283		1,007		433,518,433

				Transportation equipment manufacturing		124		7,721		1,487		596,951,253

				Community and housing program administration		27		7,511		763		298,163,306

				Performing arts and spectator sports		812		7,171		1,284		478,953,650

				Machinery manufacturing		213		6,581		1,383		473,339,484

				Plastics and rubber products manufacturing		113		6,341		1,080		356,132,933

				Nonstore retailers		706		5,378		875		244,805,375

				Other information services		314		5,125		804		214,296,233

				Administration of environmental programs		74		4,985		838		217,248,909

				ISPs, search portals, and data processing		327		4,831		1,423		357,403,926

				Broadcasting, except Internet		144		4,477		2,209		514,231,322

				Air transportation		71		4,458		1,404		325,415,192

				Miscellaneous manufacturing		415		4,181		963		209,388,050

				Motion picture and sound recording industries		375		3,962		607		125,045,181

				Nonmetallic mineral product manufacturing		170		3,561		925		171,275,208

				Beverage and tobacco product manufacturing		72		3,434		1,051		187,612,924

				Paper manufacturing		47		3,138		977		159,464,534

				Space research and technology		5		3,066		2,190		349,209,839

				Furniture and related product manufacturing		201		2,966		752		116,034,005

				Museums, historical sites, zoos, and parks		122		2,872		750		112,060,781

				Primary metal manufacturing		39		2,798		1,225		178,298,048

				Crop production		223		2,753		599		85,790,961

				Wood product manufacturing		128		2,021		744		78,226,934

				Electrical equipment and appliance mfg.		86		1,811		1,143		107,670,835

				Funds, trusts, and other financial vehicles		205		1,787		1,237		114,934,188

				Apparel manufacturing		45		1,451		621		46,891,897

				Animal production and aquaculture		132		1,149		617		36,852,552

				Water transportation		35		1,096		1,732		98,726,522

				Agriculture and forestry support activities		165		914		603		28,659,137

				Mining, except oil and gas		53		876		1,073		48,867,455

				Textile mills		35		853		791		35,100,307

				Textile product mills		121		819		780		33,217,701

				Petroleum and coal products manufacturing		32		701		1,362		49,631,084

				Support activities for mining		43		562		1,283		37,498,501

				Scenic and sightseeing transportation		64		491		433		11,057,175

				Lessors of nonfinancial intangible assets		53		316		1,475		24,229,541

				Monetary authorities - central bank		8		222		1,568		18,104,996

				Forestry and logging		50		190		583		5,764,805

				Leather and allied product manufacturing		10		172		750		6,704,168

				Fishing, hunting and trapping		22		108		574		3,224,736

				Pipeline transportation		6		96		1,577		7,874,291

				Rail transportation		3		17		1,145		1,011,998

				Unclassified		68		11		862		493,299

				Oil and gas extraction		3		1		1,105		57,466

						165,749		2,479,122		$1,023		$131,936,230,859
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				Largest Industry Groups*  & Wages

				Maryland -  2011 Annual Averages

				NAICS Code						Ave. Wkly. Wage

						Industry Title		Employment

				611		Educational services		251,086		$962

				541		Professional & technical services		236,960		1,671

				722		Food services & drinking places		174,128		324

				561		Administrative & support services		137,134		701

				621		Ambulatory health care services		113,002		1,150

				622		Hospitals		112,796		1,063

				238		Specialty trade contractors		98,307		1,021

				623		Nursing & residential care facilities		71,930		603

				921		Executive, legislative & general government		71,052		1,090

				445		Food & beverage stores		65,166		485

				923		Administration of human resource programs		63,299		1,669

				452		General merchandise stores		54,566		387

				624		Social assistance		46,984		525

				522		Credit intermediation & related activities		44,599		1,181

				423		Merchant wholesalers, durable goods		43,003		1,444

				Source:  Quarterly Census of Employment & Wages

				* Industry groups include all ownerships, public & private.
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										Maryland

										Detailed Industries with Large Gains

										2010-2011

										Professional & technical services *				4,214

										Ambulatory health care services **				3,813

										Administrative & support services *				3,642

										Food services & drinking places				2,904

										Hospitals **				1,888

										General merchandise stores				1,740

										Social assistance **				1,110

										Executive, legislative & general government				871

										Educational services **				869

										Motor vehicle and parts dealers				819

										Source:  Quarterly Census of Employment & Wages
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ps healthcare 7-11.netchange

		grouping		naics		empl_start						empl_end						empl_difference		empl_difference_percent

		ALLEGANY COUNTY		62		5610		23149				6069		22613				459		8.2

		ANNE ARUNDEL COUNTY		62		21374		195458				24212		188798				2838		13.3

		BALTIMORE CITY		62		65102		262124				72112		250609				7010		10.8

		BALTIMORE COUNTY		62		53704		321129				58797		301953				5093		9.5

		CALVERT COUNTY		62		3178		18096				3413		17006				235		7.4

		CAROLINE COUNTY		62		839		7594				895		6811				56		6.7

		CARROLL COUNTY		62		7910		49712				8399		46682				489		6.2

		CECIL COUNTY		62		2842		23625				3216		22187				374		13.2

		CHARLES COUNTY		62		4032		33336				4715		31157				683		16.9

		DORCHESTER COUNTY		62		1309		9519				1584		8693				275		21

		FREDERICK COUNTY		62		8953		81645				10220		74912				1267		14.2

		GARRETT COUNTY		62		1553		10066				1630		9622				77		5

		HARFORD COUNTY		62		8518		67435				9117		61728				599		7

		HOWARD COUNTY		62		11187		134009				11933		132786				746		6.7

		KENT COUNTY		62		1420		7419				1303		6692				-117		-8.2

		MONTGOMERY COUNTY		62		49630		376034				55373		361688				5743		11.6

		NONDISTRIBUTABLE		62		1629		56430				2188		65082				559		34.3

		PRINCE GEORGES COUNTY		62		24711		228696				26832		212318				2121		8.6

		QUEEN ANNES COUNTY		62		782		11698				950		10856				168		21.5

		SAINT MARYS COUNTY		62		3436		27734				3717		28385				281		8.2

		SOMERSET COUNTY		62		935		4208				985		3616				50		5.3

		TALBOT COUNTY		62		3235		17737				3487		16055				252		7.8

		WASHINGTON COUNTY		62		8920		57849				9687		55550				767		8.6

		WICOMICO COUNTY		62		7354		40149				7825		36026				471		6.4

		WORCESTER COUNTY		62		1797		20983				1920		19378				123		6.8

						299960						330579

						298331						328391				30619

										3.4025647864
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		Balto region

		ANNE ARUNDEL COUNTY		62		21374		195458				24212		188798				2838		13.3

		BALTIMORE CITY		62		65102		262124				72112		250609				7010		10.8

		BALTIMORE COUNTY		62		53704		321129				58797		301953				5093		9.5

		CARROLL COUNTY		62		7910		49712				8399		46682				489		6.2

		HARFORD COUNTY		62		8518		67435				9117		61728				599		7

		HOWARD COUNTY		62		11187		134009				11933		132786				746		6.7

						167795		1029867		16.3		184570		982556		18.8

		CALVERT COUNTY		62		3178		18096				3413		17006				235		7.4

		CHARLES COUNTY		62		4032		33336				4715		31157				683		16.9

		SAINT MARYS COUNTY		62		3436		27734				3717		28385				281		8.2

						10646		79166		13.4		11845		76548		15.5

		FREDERICK COUNTY		62		8953		81645				10220		74912				1267		14.2				1343029

		MONTGOMERY COUNTY		62		49630		376034				55373		361688				5743		11.6

		PRINCE GEORGES COUNTY		62		24711		228696				26832		212318				2121		8.6

						83294		686375		12.1		92425		648918		14.2								1926121

		ALLEGANY COUNTY		62		5610		23149				6069		22613				459		8.2

		GARRETT COUNTY		62		1553		10066				1630		9622				77		5

		WASHINGTON COUNTY		62		8920		57849				9687		55550				767		8.6

						16083		91064		17.7		17386		87785		19.8

		CAROLINE COUNTY		62		839		7594				895		6811				56		6.7

		CECIL COUNTY		62		2842		23625				3216		22187				374		13.2

		KENT COUNTY		62		1420		7419				1303		6692				-117		-8.2

		QUEEN ANNES COUNTY		62		782		11698				950		10856				168		21.5

		TALBOT COUNTY		62		3235		17737				3487		16055				252		7.8

						9118		68073		13.4		9851		62601		15.7

		DORCHESTER COUNTY		62		1309		9519				1584		8693				275		21

		SOMERSET COUNTY		62		935		4208				985		3616				50		5.3

		WICOMICO COUNTY		62		7354		40149				7825		36026				471		6.4

		WORCESTER COUNTY		62		1797		20983				1920		19378				123		6.8

						11395		74859		15.2		12314		67713		18.2





Sheet2

		Private Sector

		Health Care and Social Assistance Employment by Region

		2007 and 2011

								Share of Private Sector

				Employment				Employment

		Region		2007		2011		2007		2011

		Maryland		299,960		330,579		14.4		15.9

		Baltimore		167,795		184,570		16.3		18.8

		Suburban		83,294		92,425		12.1		14.2

		Southern Maryland		10,646		11,845		13.4		15.5

		Western Maryland		16,083		17,386		17.7		19.8

		Lower Shore		11,395		12,314		15.2		18.2

		Upper Shore		9,118		9,851		13.4		15.7






Associate's Degree

		Occ. Code		Occupational Title		Employment						Openings				Education Value		Work Experience Value		Job Training Value



						2010		2020		Change		Replacement		Total

		29-1111		Registered Nurses		49,335		62,425		13,090		8,930		22,020		Associate's degree		None		None

		29-2037		Radiologic Technologists and Technicians		4,550		5,800		1,250		705		1,955		Associate's degree		None		None

		29-2056		Veterinary Technologists and Technicians		2,320		3,285		965		405		1,365		Associate's degree		None		None

		29-2021		Dental Hygienists		2,640		3,415		775		530		1,305		Associate's degree		None		None

		29-1126		Respiratory Therapists		1,955		2,590		640		370		1,010		Associate's degree		None		None

		31-2021		Physical Therapist Assistants		1,320		1,905		585		205		790		Associate's degree		None		None

		29-2032		Diagnostic Medical Sonographers		1,040		1,480		445		160		605		Associate's degree		None		None

		29-2012		Medical and Clinical Laboratory Technicians		3,495		3,935		440		680		1,120		Associate's degree		None		None

		29-2031		Cardiovascular Technologists and Technicians		980		1,270		290		150		445		Associate's degree		None		None

		31-2011		Occupational Therapist Assistants		490		735		245		75		320		Associate's degree		None		None

		29-2033		Nuclear Medicine Technologists		800		955		155		125		280		Associate's degree		None		None

		29-1124		Radiation Therapists		220		265		45		40		85		Associate's degree		None		None

		29-2054		Respiratory Therapy Technicians		345		365		20		60		80		Associate's degree		None		Moderate-term on-the-job training





Bachelor's Degree

		Occ. Code		Occupational Title		Employment						Openings				Education Value		Work Experience Value		Job Training Value



						2010		2020		Change		Replacement		Total

		29-2011		Medical and Clinical Laboratory Technologists		4,450		5,090		640		865		1,505		Bachelor's degree		None		None

		29-9799		HC Prac./Tech Wkrs, All Other, inc. genetic counselors		2,030		2,425		390		715		1,105		Bachelor's degree		None		None

		29-1031		Dietitians and Nutritionists		1,420		1,650		230		500		730		Bachelor's degree		None		Internship/residency

		29-9011		Occupational Health and Safety Specialists		1,045		1,190		145		370		515		Bachelor's degree		None		Moderate-term on-the-job training

		29-1125		Recreational Therapists		525		640		115		190		305		Bachelor's degree		None		None

		29-9091		Athletic Trainers		305		385		80		105		190		Bachelor's degree		None		None





Doctoral or Professional Degree

		Occ. Code		Occupational Title		Employment						Openings				Education Value		Work Experience Value		Job Training Value



						2010		2020		Change		Replacement		Total

		29-1069		Physicians and Surgeons, All Other		10,475		12,325		1,850		2,075		3,925		Doctoral or professional degree		None		Internship/residency

		29-1123		Physical Therapists		 4,215		 5,665		1,450		   490		1,945		Doctoral or professional degree		None		None

		29-1051		Pharmacists		 5,450		 6,365		  915		1,385		2,305		Doctoral or professional degree		None		None

		29-1062		Family and General Practitioners		 3,225		 3,975		  750		   640		1,390		Doctoral or professional degree		None		Internship/residency

		29-1021		Dentists, General		 3,615		 4,125		  510		1,075		1,580		Doctoral or professional degree		None		Internship/residency

		29-1131		Veterinarians		1,210		1,555		345		240		585		Doctoral or professional degree		None		None

		29-1067		Surgeons		885		1,085		200		175		375		Doctoral or professional degree		None		Internship/residency

		29-1063		Internists, General		750		920		165		150		315		Doctoral or professional degree		None		Internship/residency

		29-1041		Optometrists		580		695		115		205		320		Doctoral or professional degree		None		None

		29-1065		Pediatricians, General		525		640		115		105		220		Doctoral or professional degree		None		Internship/residency

		29-1066		Psychiatrists		500		610		105		100		205		Doctoral or professional degree		None		Internship/residency

		29-1011		Chiropractors		430		520		90		85		175		Doctoral or professional degree		None		None

		29-1081		Podiatrists		495		575		75		100		175		Doctoral or professional degree		None		Internship/residency

		29-1181		Audiologists		265		320		55		15		70		Doctoral or professional degree		None		None

		29-1029		Dentists, All Other Specialists		205		245		40		60		100		Doctoral or professional degree		None		Internship/residency

		29-1064		Obstetricians and Gynecologists		185		225		40		35		80		Doctoral or professional degree		None		Internship/residency





High School Diploma

		Occ. Code		Occupational Title		Employment						Openings				Education Value		Work Experience Value		Job Training Value



						2010		2020		Change		Replacement		Total

		31-9092		Medical Assistants		8,295		10,365		2,070		1,270		3,345		High school diploma or equivalent		None		Moderate-term on-the-job training

		29-2052		Pharmacy Technicians		6,345		7,655		1,310		1,100		2,415		High school diploma or equivalent		None		Moderate-term on-the-job training

		31-9799		Healthcare Support Workers, All Other		4,145		4,900		760		635		1,395		High school diploma or equivalent		None		Short-term on-the-job training

		31-2022		Physical Therapist Aides		1,460		2,115		650		225		880		High school diploma or equivalent		None		Moderate-term on-the-job training

		29-2081		Opticians, Dispensing		1,720		1,965		245		345		590		High school diploma or equivalent		None		Long-term on-the-job training

		29-2051		Dietetic Technicians		1,105		1,300		195		190		385		High school diploma or equivalent		None		Moderate-term on-the-job training

		31-1013		Psychiatric Aides		950		1,120		170		125		290		High school diploma or equivalent		None		Short-term on-the-job training

		31-9096		Veterinary Assistants and Laboratory Animal Caretakers		1,705		1,825		120		260		380		High school diploma or equivalent		None		Short-term on-the-job training

		31-9095		Pharmacy Aides		670		765		95		105		195		High school diploma or equivalent		None		Short-term on-the-job training

		31-9093		Medical Equipment Preparers		505		595		90		80		165		High school diploma or equivalent		None		Moderate-term on-the-job training

		31-2012		Occupational Therapist Aides		130		180		50		20		70		High school diploma or equivalent		None		Short-term on-the-job training

		29-9012		Occupational Health and Safety Technicians		330		375		45		115		160		High school diploma or equivalent		None		Moderate-term on-the-job training





Less than High School

		Occ. Code		Occupational Title		Employment						Openings				Education Value		Work Experience Value		Job Training Value



						2010		2020		Change		Replacement		Total

		31-1011		Home Health Aides		11,570		18,420		6,855		1,490		8,345		Less than high school		None		Short-term on-the-job training





Master's Degree

		Occ. Code		Occupational Title		Employment						Openings				Education Value		Work Experience Value		Job Training Value



						2010		2020		Change		Replacement		Total

		29-1199		Health Diagnosing/Treating Prac., All Other		6,195		8,250		2,055		1,180		3,235		Master's degree		None		None

		29-1122		Occupational Therapists		2,505		3,270		765		475		1,240		Master's degree		None		None

		29-1127		Speech-Language Pathologists		2,740		3,345		605		520		1,130		Master's degree		None		None

		29-1071		Physician Assistants		2,445		3,035		585		465		1,055		Master's degree		None		None

		29-1128		Therapists, all other		530		650		120		115		235		Master's degree		None		None





Post Secondary Non-Degree Award

		Occ. Code		Occupational Title		Employment						Openings				Education Value		Work Experience Value		Job Training Value



						2010		2020		Change		Replacement		Total

		31-1012		Nursing Aides, Orderlies, and Attendants		31,645		39,435		7,795		4,080		11,875		Postsecondary non-degree award		None		None

		29-2061		Licensed Practical and Licensed Vocational Nurses		11,885		14,655		2,775		3,170		5,945		Postsecondary non-degree award		None		None

		29-2041		Emergency Medical Technicians and Paramedics		4,735		6,115		1,380		950		2,325		Postsecondary non-degree award		None		None

		31-9091		Dental Assistants		5,005		6,175		1,170		1,050		2,220		Postsecondary non-degree award		None		None

		29-2071		Medical Records and Health Information Technicians		3,080		3,680		605		615		1,220		Postsecondary non-degree award		None		None

		29-2799		Health Technologists and Technicians, All Other		2,630		3,220		590		525		1,115		Postsecondary non-degree award		None		Short-term on-the-job training

		31-9011		Massage Therapists		3,470		3,990		520		565		1,085		Postsecondary non-degree award		None		None

		29-2055		Surgical Technologists		1,880		2,240		360		325		685		Postsecondary non-degree award		None		None

		31-9094		Medical Transcriptionists		1,230		1,285		50		190		240		Postsecondary non-degree award		None		None
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		2011 Ann Ave  -  QCEW		2011 data

		 Natural Resources & Mining  		6,553		ERROR:#REF!

		Construction		143,152		ERROR:#REF!

		 Manufacturing		113,049		ERROR:#REF!

		 Trade, Transport. & Utilities		439,656		ERROR:#REF!

		 Information		41,713		ERROR:#REF!

		 Financial Activities		136,487		ERROR:#REF!

		 Professional & Business Services		397,247		ERROR:#REF!

		 Education, Health Care & Social Assistance		391,842		ERROR:#REF!

		 Leisure & Hospitality		233,724		ERROR:#REF!

		 Other Services		87,771		ERROR:#REF!

		 Government		487,919
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Employment Distribution by Industry Sector

Maryland, 2011



 Natural Resources 	&	 Mining  	Construction	 Manufacturing	 Trade, Transport. 	&	 Utilities	 Information	 Financial Activities	 Professional 	&	 Business Services	 Education, Health Care 	&	 Social Assistance	 Leisure 	&	 Hospitality	 Other Services	 Government	6553	143152	113049	439656	41713	136487	397247	391842	233724	87771	487919	
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		Maryland Payroll Employment

		2010 - 2011 Annual Averages

				Employment				Change 2010-2011

		 Industry		2010		2011		Numeric		Percent



		 TOTAL EMPLOYMENT		2,454,418		2,479,122		24,704		1.0

		   Total Private Sector		1,970,310		1,991,203		20,893		1.1

		     Natural Resources & Mining  		6,520		6,553		33		0.5

		     Construction		142,774		143,152		378		0.3

		     Manufacturing		115,086		113,049		-2,037		-1.8

		     Trade, Transportation & Utilities		434,661		439,656		4,995		1.1

		     Information		43,830		41,713		-2,117		-4.8

		     Financial Activities		138,000		136,487		-1,513		-1.1

		     Professional & Business Services		386,796		397,247		10,451		2.7

		     Education, Health Care & Social Assistance		385,013		391,842		6,829		1.8

		     Leisure & Hospitality		229,797		233,724		3,927		1.7

		     Other Services		87,759		87,771		12		0.0

		     Unclassified		74		9		-65		-87.8

		   Government		484,108		487,919		3,811		0.8



		Source:  Quarterly Census of Employment & Wages
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		Maryland Payroll Employment

		2009 - 2010 Annual Averages

				Employment				Change 2009-2010

		 Industry		2009		2010		N		%



		 TOTAL EMPLOYMENT		2,460,972		2,454,418		-6,554		-0.3

		   Total Private Sector		1,984,054		1,970,310		-13,744		-0.7

		     Natural Resources & Mining  		6,428		6,520		92		1.4

		     Construction		153,122		142,774		-10,348		-6.8		7.2462708914

		     Manufacturing		118,707		115,086		-3,621		-3.1

		     Trade, Transportation & Utilities		436,545		434,661		-1,884		-0.4

		   Wholesale Trade		87,975		85,512		-2,463		-2.8

		   Retail Trade		276,719		277,335		616		0.2

		   Transportation & Warehousing		61,749		62,093		344		0.6

		   Utilities		10,102		9,721		-381		-3.8

		     Information		46,513		43,830		-2,683		-5.8

		     Financial Activities		141,937		138,000		-3,937		-2.8

		   Finance & Insurance		98,892		95,808		-3,084		-3.1

		   Real Estate & Rental & Leasing		43,045		42,192		-853		-2.0

		     Professional & Business Services		384,033		386,796		2,763		0.7

		   Professional, Scientific & Technical Svcs.		224,170		224,223		53		0.0

		   Management of Companies & Enterprises		20,222		19,546		-676		-3.3

		   Administrative & Support Svcs. & Waste Mgmt.		139,641		143,027		3,386		2.4

		     Education, Health Care & Social Assistance		378,238		385,013		6,775		1.8

		   Educational Services		59,473		60,117		644		1.1

		   Health Care & Social Assistance		318,765		324,896		6,131		1.9

		     Leisure & Hospitality		230,220		229,797		-423		-0.2

		   Arts, Entertainment & Recreation		35,221		35,532		311		0.9

		   Accommodation & Food Services		194,999		194,265		-734		-0.4

		     Other Services		87,816		87,759		-57		-0.1

		     Unclassified		495		74		-421		-85.1

		   Government		476,918		484,108		7,190		1.5

		  Federal 		131,862		139,927		8,065		6.1

		  State		100,190		102,312		2,122		2.1

		  Local		244,866		241,869		-2,997		-1.2





		Source:  Quarterly Census of Employment & Wages







wages

						2009		2010		Change 2009-2010				Ave. Weekly		Ave. Weekly

				QCEW Maryland 2009-2010 Wages		Total Wages		Total Wages		#		%		Wage-2009		Wage-2010



				 TOTAL, All Industries		$124,515,891,102		$127,000,916,857		$2,485,025,755		2.0		$973		$995		+

				   Total Private Sector		95,872,807,666		97,508,908,418		$1,636,100,752		1.7		929		952		+

				     Natural Resources & Mining  		226,884,381		235,225,365		$8,340,984		3.7		679		694		+

				     Construction		8,200,749,755		7,711,010,519		-$489,739,236		-6.0		1,030		1,039		+

				     Manufacturing		7,502,332,459		7,588,426,942		$86,094,483		1.1		1,215		1,268		+

				     Trade, Transportation & Utilities		17,062,305,328		17,386,662,536		$324,357,208		1.9		752		769		+

				     Information		3,197,305,388		3,181,187,513		-$16,117,875		-0.5		1,322		1,396		+

				     Financial Activities		9,740,038,543		9,944,210,106		$204,171,563		2.1		1,320		1,386		+

				     Professional & Business Services		25,160,425,218		26,077,142,501		$916,717,283		3.6		1,260		1,297		+

				     Education, Health Care & Social Assistance		17,518,702,994		17,929,167,328		$410,464,334		2.3		891		896		+

				     Leisure & Hospitality		4,342,320,247		4,447,831,702		$105,511,455		2.4		363		372		+

				     Other Services		2,894,475,702		3,002,450,475		$107,974,773		3.7		634		658		+

				   Government		28,643,083,436		29,492,008,439		$848,925,003		3.0		1,155		1,172		+

				  Federal 		11,439,794,447		12,435,209,692		$995,415,245		8.7		1,668		1,709		+

				  State		4,943,589,223		4,881,501,465		-$62,087,758		-1.3		949		918		-

				  Local		12,259,699,766		12,175,297,282		-$84,402,484		-0.7		963		968		+







wages (2)

						2009		2010		2011		Change 2009-2010				Change 2010-2011				Ave. Wkly		Ave. Wkly				Ave. Wkly

				QCEW Maryland 2009-2011 Wages		Total Wages		Total Wages		Total Wages		#		%		#		%		2009		2010				2011



				 TOTAL, All Industries		$124,515,891,102		$127,000,916,857		$131,936,230,859		$2,485,025,755		2.0		$4,935,314,002		3.9		$973		$995		+		$1,023

				   Total Private Sector		95,872,807,666		97,508,908,418		101,431,370,700		$1,636,100,752		1.7		$3,922,462,282		4.0		929		952		+		980

				     Natural Resources & Mining  		226,884,381		235,225,365		246,715,613		$8,340,984		3.7		$11,490,248		4.9		679		694		+		724

				     Construction		8,200,749,755		7,711,010,519		7,861,215,248		-$489,739,236		-6.0		$150,204,729		1.9		1,030		1,039		+		1,056

				     Manufacturing		7,502,332,459		7,588,426,942		7,611,521,907		$86,094,483		1.1		$23,094,965		0.3		1,215		1,268		+		1,295

				     Trade, Transportation & Utilities		17,062,305,328		17,386,662,536		17,923,762,302		$324,357,208		1.9		$537,099,766		3.1		752		769		+		784

				     Information		3,197,305,388		3,181,187,513		3,140,176,689		-$16,117,875		-0.5		-$41,010,824		-1.3		1,322		1,396		+		1,448

				     Financial Activities		9,740,038,543		9,944,210,106		10,141,676,394		$204,171,563		2.1		$197,466,288		2.0		1,320		1,386		+		1,429

				     Professional & Business Services		25,160,425,218		26,077,142,501		27,517,922,488		$916,717,283		3.6		$1,440,779,987		5.5		1,260		1,297		+		1,332

				     Education, Health Care & Social Assistance		17,518,702,994		17,929,167,328		18,680,832,466		$410,464,334		2.3		$751,665,138		4.2		891		896		+		917

				     Leisure & Hospitality		4,342,320,247		4,447,831,702		4,606,360,951		$105,511,455		2.4		$158,529,249		3.6		363		372		+		379

				     Other Services		2,894,475,702		3,002,450,475		3,700,832,806		$107,974,773		3.7		$698,382,331		23.3		634		658		+		811

				   Government		28,643,083,436		29,492,008,439		30,504,860,159		$848,925,003		3.0		$1,012,851,720		3.4		1,155		1,172		+		1,202

				  Federal 		11,439,794,447		12,435,209,692		13,448,220,773		$995,415,245		8.7		$1,013,011,081		8.1		1,668		1,709		+		1,790

				  State		4,943,589,223		4,881,501,465		4,960,677,817		-$62,087,758		-1.3		$79,176,352		1.6		949		918		-		932

				  Local		12,259,699,766		12,175,297,282		12,095,961,569		-$84,402,484		-0.7		-$79,335,713		-0.7		963		968		+		965		-







Wage table-2010-2011_USE



				Total & Average Weekly Wages by Industry Sector, Maryland 2010-2011



						Total Wages				Ave. Weekly Wage

				 Industy Sector		2010		2011		2010		2011



				 TOTAL, All Industries		$127,000,916,857		$131,936,230,859		$995		$1,023

				   Total Private Sector		97,508,908,418		101,431,370,700		952		980

				     Natural Resources & Mining  		235,225,365		246,715,613		694		724

				     Construction		7,711,010,519		7,861,215,248		1,039		1,056

				     Manufacturing		7,588,426,942		7,611,521,907		1,268		1,295

				     Trade, Transportation & Utilities		17,386,662,536		17,923,762,302		769		784

				     Information		3,181,187,513		3,140,176,689		1,396		1,448

				     Financial Activities		9,944,210,106		10,141,676,394		1,386		1,429

				     Professional & Business Services		26,077,142,501		27,517,922,488		1,297		1,332

				     Education, Health Care & Social Assistance		17,929,167,328		18,680,832,466		896		917

				     Leisure & Hospitality		4,447,831,702		4,606,360,951		372		379

				     Other Services		3,002,450,475		3,700,832,806		658		811

				   Government		29,492,008,439		30,504,860,159		1,172		1,202

				  Federal 		12,435,209,692		13,448,220,773		1,709		1,790

				  State		4,881,501,465		4,960,677,817		918		932

				  Local		12,175,297,282		12,095,961,569		968		965





				 Source:  Quarterly Census of Employment & Wages





Wage table-II_2009-10



				Total & Average Weekly Wages by Industry Sector, Maryland 2009-2010



						Total Wages				Ave. Weekly Wage

				 Industy Sector		2009		2010		2009		2010



				 TOTAL, All Industries		$124,515,891,102		$127,000,916,857		$973		$995

				   Total Private Sector		95,872,807,666		97,508,908,418		929		952

				     Natural Resources & Mining  		226,884,381		235,225,365		679		694

				     Construction		8,200,749,755		7,711,010,519		1,030		1,039

				     Manufacturing		7,502,332,459		7,588,426,942		1,215		1,268

				     Trade, Transportation & Utilities		17,062,305,328		17,386,662,536		752		769

				     Information		3,197,305,388		3,181,187,513		1,322		1,396

				     Financial Activities		9,740,038,543		9,944,210,106		1,320		1,386

				     Professional & Business Services		25,160,425,218		26,077,142,501		1,260		1,297

				     Education, Health Care & Social Assistance		17,518,702,994		17,929,167,328		891		896

				     Leisure & Hospitality		4,342,320,247		4,447,831,702		363		372

				     Other Services		2,894,475,702		3,002,450,475		634		658

				   Government		28,643,083,436		29,492,008,439		1,155		1,172

				  Federal 		11,439,794,447		12,435,209,692		1,668		1,709

				  State		4,943,589,223		4,881,501,465		949		918

				  Local		12,259,699,766		12,175,297,282		963		968





				 Source:  Quarterly Census of Employment & Wages





wage table_2009-10



				Total & Average Weekly Wages by Industry Sector, Maryland 2009-2010



						Total Wages				Change 2009-2010				Ave. Weekly Wage

				Industy Sector		2009		2010		$		%		2009		2010



				 TOTAL, All Industries		$124,515,891,102		$127,000,916,857		$2,485,025,755		2.0		$973		$995

				   Total Private Sector		95,872,807,666		97,508,908,418		$1,636,100,752		1.7		929		952

				     Natural Resources & Mining  		226,884,381		235,225,365		$8,340,984		3.7		679		694

				     Construction		8,200,749,755		7,711,010,519		-$489,739,236		-6.0		1,030		1,039

				     Manufacturing		7,502,332,459		7,588,426,942		$86,094,483		1.1		1,215		1,268

				     Trade, Transportation & Utilities		17,062,305,328		17,386,662,536		$324,357,208		1.9		752		769

				     Information		3,197,305,388		3,181,187,513		-$16,117,875		-0.5		1,322		1,396

				     Financial Activities		9,740,038,543		9,944,210,106		$204,171,563		2.1		1,320		1,386

				     Professional & Business Services		25,160,425,218		26,077,142,501		$916,717,283		3.6		1,260		1,297

				     Education, Health Care & Social Assistance		17,518,702,994		17,929,167,328		$410,464,334		2.3		891		896

				     Leisure & Hospitality		4,342,320,247		4,447,831,702		$105,511,455		2.4		363		372

				     Other Services		2,894,475,702		3,002,450,475		$107,974,773		3.7		634		658

				   Government		28,643,083,436		29,492,008,439		$848,925,003		3.0		1,155		1,172

				  Federal 		11,439,794,447		12,435,209,692		$995,415,245		8.7		1,668		1,709

				  State		4,943,589,223		4,881,501,465		-$62,087,758		-1.3		949		918

				  Local		12,259,699,766		12,175,297,282		-$84,402,484		-0.7		963		968





				 Source:  Quarterly Census of Employment & Wages
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