MARYLAND REAL ESTATE COMMISSION

500 North Calvert Street

Baltimore, MD 21202

Mission: Protecting the health, safety, and welfare of the public 

through examination, licensing, and regulatory activities regarding real estate

BUSINESS MEETING MINUTES

MAY 18, 2011, 10:30 a.m.

Highlights from the meeting:

Current license count 41,968
Janet Morgan joins O&P staff

Expired licensees notified of SB 285

Task Force on Agency-Commercial meets

GF Balance $2,138,550.45; $9,260 claims paid

Programming planned for uploading CE attendance
SB 285 interpreted by Attorney General
PRESENT:


Commissioner Anne S. Cooke, Chair (Industry)


Commissioner J. Nicholas D’Ambrosia, Vice Chair (Industry)


Commissioner Marla S. Johnson (Industry)


Commissioner Juan Munoz (Consumer)


Commissioner Robin L. Pirtle (Consumer)
Commissioner Nancy R. Simpers (Industry)


Commissioner Georgiana S. Tyler (Industry)


Elizabeth Trimble, AAG, Counsel


Katherine F. Connelly, Executive Director


J. Steven Long, Assistant Executive Director


Patricia Hannon, Education Administrator, Session Recorder 

ABSENT:

Commissioner Jeff Thaler (Consumer)


Commissioner Colette P. Youngblood (Consumer)


Harry Loleas, Deputy Commissioner, O & P

PUBLIC IN ATTENDANCE:


Donald White, Pr Geo’s Comm Coll

Mark Feinroth, MAR


Bob Johnston, AACAR


Carolyn Cook, GBBR

CALL TO ORDER:


Anne S. Cooke, Chair, called the meeting to order at 10:30 a.m.

APPROVAL OF MINUTES:


Motion (made by Nancy R. Simpers, seconded by Marla S. Johnson) To approve the minutes of the April 20, 2011 business meeting.  Unanimous approval.

REPORT OF COMPLAINTS/ADMINISTRATIVE DISMISSALS:


Motion (made by Nancy R. Simpers, seconded by Marla S. Johnson) To approve the Administrative Dismissals for the month of May 2011.  Motion carried.   A question was asked about MRIS/IDX feed and the Craigslist website, which were mentioned in one of the cases. If licensees do not wish other agents to list their listings, they are to opt out of the IDX feed.

COMMITTEE REPORTS:

1. Education – Georgiana S. Tyler, Education Chair, read the education report.  For the month of April 2011, PSI administered 394 salesperson and 42 broker exams.  The online salesperson pre-licensing course content was discussed. The online program is 60 hours of instruction and students are to spend that amount of time on it.  Instructors and students are to have contact throughout the program, and schools specifically notify the student of his/her progress at day 30, 60, and 75.  After the online hours are completed, the student must pass the school’s proctored final.   The school director can evaluate its online program and those students’ abilities with its classroom students by comparing scores from the school’s final exam.
2. Legislative – J. Nicholas D’Ambrosia/Marla Johnson, Legislative Co-Chairs – ideas for proposed legislation for 2012 discussed today and for vote in June:
· Real Estate is the only board or commission in the Division of O&P which has an appeal period on a regulatory or board decision.   Appeals are time sensitive and time consuming for the Attorney General’s office.  Further, cases sent to Court have tripled this year, and MD REC decisions are not being reversed by the Court.  For these reasons, Counsel proposed removing the right to appeal as legislative analysts look at the larger guaranty fund issue when the Sunset bill is re-introduced in the 2012 Session.  A suggestion was made to raise the proposed order from $3,000 to $5,000;  proposed orders of $3,000 or less have been appealed.  If the guaranty fund is increased to $50,000, then the proposed order could increase to $5,000.  Ms. Connelly will research the number of claims under $5,000.

· Revise the current law to allow for collection of continuing education credit hours by means other than certificates.  Our current law does not allow electronic submission of attendance by education providers.

· As to the 2013 Session, Commissioner Johnson reported she is still contacting property manager associations.  A meeting of the Task Force on Licensing of Property Managers has not yet been held. 
COMMENTS FROM EXECUTIVE DIRECTOR:  Katherine F. Connelly
1. Current license count totals 41,968, of which 4,711 are brokers,  3,094 are associate brokers,  33,319 salespersons, 623 branch offices, 7 time share developers, 67 reciprocal brokers, 15 reciprocal associate brokers, and 132 reciprocal salespersons.  Of the total count, 3,958 are inactive.

2. Guaranty Fund balance as of April 30, 2011 is $2,138,550.45 after paying claims in April of $9,260.00.

3. Ms. Connelly introduced Janet Morgan, the new outreach coordinator for the Division, who will assist in producing and designing a newsletter for Real Estate.
4. Letters were sent notifying expired licensees of the law change requiring reinstatement within 3 years of expiration date.    Staff received many calls as a result of the letters.
5. The Task Force to Develop Agency-Commercial met on May 10.  There are 1,900 plus licensees in MD REC's data base who have designated themselves as "solely non-residential."  At the same time, there are many commercial brokers who do not claim solely commercial because of their intent to develop and sell residential lots, etc.  Without the commercial designation, these brokers would be 
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required to complete the Agency-Residential.  The challenge is to market and advertise the course to those who mostly practice commercial whether designated or not. The task force is continuing its work to develop an outline and will meet again on May 24.
6. Training dates are scheduled on June 3, 10, and 28 for pre-licensing instructors in the MREC Agency-Residential curriculum.  Continuing education instructors who missed the last training session may attend as space is available.  To date, 90 instructors are registered.  Many thanks to Chuck Kasky, MAR, and Colin McGowan, Frederick Academy, who volunteered to teach these three sessions.
7. The 2012-2013 continuing education chart has been expanded to eight CE options.
8. The recently adopted continuing education regulations, when posted by the Division of State Documents last month, did not include all the changes.  State Documents corrected their website, and a copy of the changes was distributed today to Commissioners.  Education providers were e-mailed the correct set.
9. PSI is following through with MD REC's request to show more content headings on the score reports issued to failing candidates, effective May 26.   Pre-licensing providers were notified of the new re-grouping for the state portion of both broker and salesperson exams.  The exam content, scoring, timing, and number of questions have not changed.  
10. The terms of a reciprocal agreement proposed by the West Virginia Real Estate Commission are incompatible with Maryland law and may not be resolvable.  As there is no urgency or high demand to enter into an agreement, and with other pressing matters for the Commission, Ms. Connelly recommended tabling the issue for now.  All agreed that tabling was the best action at this time.
11. The Real Estate Educators' Association, now managed by ARELLO, is holding its annual conference in Las Vegas from June 11-15, 2011.  The conference offers an opportunity to meet with other state regulators and educators and will focus on adult education.  Pat Hannon has been granted approval to attend.
12. Steve Long reported on the new system to collect records of attendance from continuing education classes and to allow licensees to log in to view those hours.  The programming to upload records is completed, and 95 percent of CE providers are inputting data now.   Programming to allow licensees to view their hours is still in development.  When this project is completed, licensees will be informed what classes are needed based on answers to certain status questions, what classes have been recorded, and whether all hours based on the status are complete.  The audit of continuing education will happen before the renewal, not after as conducted now. Because of staggered expiration dates, it will take a couple of years to capture attendance for all licensees. 

COMMENTS FROM COUNSEL:    Elizabeth Trimble

 Senate Bill 285, which changes inactive and expired status to three years, was signed by Governor O'Malley.  The Attorney General clarified the meaning of the bill by an interpretative rule.  Those on inactive status prior to October 1, 2011 will be allowed to continue that status of four years under the former law.   However, expired licenses must reinstate within three years of their expiration date.  The Attorney General’s rule will be available for posting if needed.
COMMENTS FROM CHAIR:  Anne S. Cooke

Chair asked about the progress of the Social Networking/Media Policy Task Force.  Commissioner D'Ambrosia (Chair) will draft comments for review by Commissioners Munoz and Thaler and have a report at a future meeting.
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UNFINISHED BUSINESS:


Counsel provided a re-draft today of COMAR 09.11.02.02D.  After discussion, it was decided that another re-draft is needed.  So that the consumer is better informed, the regulation will include when the notice to the buyer or lessee should occur.  Counsel will re-draft for the July business meeting
NEW BUSINESS:

A new business item for a future agenda is amending regulations on protected classes in fair housing.

 

ADJOURNMENT:


There being no further business, the meeting adjourned at 12:15 on Motion by Nancy R. Simpers, seconded by Robin L. Pirtle, and agreed by all.   The next monthly business meeting is Wednesday, June 15, 2011 at 10:30 a.m.
APPROVED AS PRESENTED ____________________________________________________







Anne S. Cooke, Chairperson
APPROVED AS AMENDED ______________________________________________________







Anne S. Cooke, Chairperson
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