Maryland Home Improvement Commission
Public Business Meeting Minutes
Date:



July 12, 2012
Time:



10:15 a.m.

Location:


500 N. Calvert Street

Baltimore, Maryland 21202

Members Present:

Francisco Acosta





John Borz, Chair

Joseph Tunney




Marilyn Jumalon




I. Jean White


Members Absent:

Andrew Snyder
Staff Present:


James Kidd, Budget Analyst

Joel Jacobson, Assistant Attorney General
Helen Johnson, Assistant Executive Director






Kimberly Rosenthal, Administrative Officer




Steven Smitson, Executive Director
Others Present: 
Steve Klitsch, Creative Concepts Remodeling, Inc., National Association of the Remodeling Industry (NARI)


Marceline White, Executive Director, Maryland Consumer Rights Coalition
Call to Order
Commissioner John Borz called the meeting to order at 10:15 a.m. 
Minutes

The minutes of the May 3, 2012 Commission meeting were approved.  
Examination Results
Below are the examination results for the month of June 2012:
	
	Candidates Tested
	Passed
	Failed
	Pass %

	Contractor
	191
	106
	85
	55%

	Subcontractor
	18
	13
	5
	72%

	Salesperson
	95
	55
	40
	58%

	TOTAL
	304
	174
	130
	57%


The cumulative examination results for Fiscal Year 2012:

	
	Candidates Tested
	Passed
	Failed
	Pass %

	Contractor
	1752
	998
	754
	57%

	Subcontractor
	155
	92
	63
	59%

	Salesperson
	825
	550
	275
	67%

	TOTAL
	2732
	1640
	1092
	60%


Guaranty Fund
The Guaranty Fund balance for April 30, 2012 was $559,304.84.  Mr. Kidd presented the activity report of the Fund, indicating that in May the Fund disbursed a total of $139,036.00, to 17 claimants.   
Comments Regarding Tiered Licensing

Steve Klitsch with Creative Concepts Remodeling, Inc. spoke to the Commission on behalf of the National Association of the Remodeling Industry (NARI).  Mr. Klitsch reported that NARI members support a tiered licensing program.  To promote the professional standards of the home improvement industry in Maryland, NARI currently offers eight different certifications for its members and also provides webinars and other continuing education courses.  Local chapters also provide safety trainings and other educational functions on an ongoing basis. Also, the Remodelers Institute for Lifelong Learning, Inc. has partnered with Anne Arundel Community College to offer an online business course for residential remodeling contractors beginning in September.

These and other programs offer an opportunity for the Commission to qualify contractors for an upper tier license. NARI and its members are ready to work with the Commission in any way possible to assist with implementing a continuing education requirement for licensees or a tiered license system.   
Mr. Klitsch suggested that the Commission broadcast public service announcements and he would like to see the Highway Administration use the electronic highway signs to advise homeowners to hire licensed contractors with the phone number included to the Commission.

Marceline White, Executive Director of Maryland Consumer Rights Coalition (MCRC) stated that the Coalition also supports tiered licensing for home improvement contractors. MCRC advances and protects fairness and justice for Maryland consumers through research, education, and advocacy.  In recent years, MCRC has advocated for better protections for homeowners and has produced a video and booklet to educate homeowners about ways to protect themselves against unscrupulous contractors. 

Ms. White stated that MCRC fully supports a tiered licensing system, which would help homeowners to make better decisions when hiring a contractor.  Ms. White is also willing to work with the Commission to get this implemented. 

Following a discussion, Chairman Borz thanked Ms. White and Mr. Klitch for their presentations.   
Final Action on Proposed Regulation

The Commission reviewed the proposed regulation, .26 under COMAR 09.08.01, which was considered by the Commission at a public meeting held on November 3, 2011, and published in the Maryland Register on April 20, 2012 to specify the notice required to be included in home improvement contracts advising homeowners of specific protections available through the MHIC. 

.26 Required Notice in Contracts

A. A home improvement contract shall contain a notice stating that:

(1) Formal mediation of disputes between homeowners and contractors is available through the Maryland Home Improvement Commission;

(2) The Maryland Home Improvement Commission administers the Guaranty Fund, which may compensate homeowners for certain actual losses caused by acts or omissions of licensed contractors; and

(3) A homeowner may request that a contractor purchase a performance bond for additional protection against losses not covered by the Guaranty Fund.

B. The notice required by this regulation shall be included within the contract, or until July 1, 2013, may be included in an addendum attached to the contract, provided that the addendum is signed by the homeowner and contractor.


The Commissioners unanimously voted to take final action and approve the proposed regulation as published.   

Above Ground Pools

Joel Jacobson, Assistant Attorney General, discussed whether above-ground pools required an MHIC license.  Following a discussion about the different types of above-ground pools, the Commission decided to treat each case on an individual basis.  
Adjournment
The meeting was adjourned at 11:48 a.m.
________________________


_____________________________

John Borz, Commissioner



Steven Smitson, Executive Director
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