OFFICE OF CEMETERY OVERSIGHT

ADVISORY COUNCIL ON CEMETERY OPERATIONS

MINUTES

DATE:

October 26, 2017

TIME:

10:06 A.M. - 12:20 P.M.

PLACE:

Department of Labor, Licensing and Regulation

500 N. Calvert Street, 3rd Floor Conference Room

Baltimore, Maryland  21202

CALL TO ORDER:

Chair Porter called the meeting to order at 10:06 A.M.

MEMBERS PRESENT:

Frank Porter – Chair
J. Michael Bennett 
Craig Huff
Erich March
John “Ron” Pearcey
Colleen Perret
Walter Tegeler

David Zinner

MEMBERS ABSENT:

Kaija Dallessandro
Nicholas Farano
Yvonne Fisher
Clayton Hashimoto
STAFF PRESENT:

Deborah Rappazzo –Executive Director
Stuart Cordish - Assistant Attorney General
Leila Whitley – Administrative Aide 
Dreama Anderson – Investigator 
VISITORS: 

Warren Cherry – FCAME
HOUSEKEEPING:

MINUTES:

The Minutes from the June 22, 2017 and September 26, 2017 were approved.
ANNOUNCEMENTS:

There are no additions to the agenda.
DIRECTOR’S REPORT:

All positions in the Advisory Council are filled at this time.  We have three (3) new members, Colleen Perret, who works for Montgomery Hospice; Craig Huff, who works at Moreland Memorial Park Cemetery and a past president of the Maryland Cemetery Association; and J. Michael Bennett, who works for Service Corporation International (SCI).
A letter from Kelly Schulz, Secretary of the Department of Labor, Licensing and Regulation (DLLR), dated January 13, 2017, states that council members, board/commission members may lobby as individuals as long as they are not representing councils, boards/commissions.  

According to the Comptroller of Maryland’s website, if a consumer is given a refund on merchandise within four (4) years from the date of purchase, the consumer is entitled to receive a full refund of the taxes paid to the State of Maryland.
According to SB50, the person whom purchased the memorial is the owner.  

Article, “The Movement to Bury Pets Alongside People”.  Having pets and humans being buried alongside each other is called a whole-family cemetery.   There are some people who would like that to happen.  Where there is not a law that states humans and pets cannot be buried together (or alongside each other), it is implied that it cannot be done.  
Article, “5-Year Old’s Grave Marker Repossessed After Dispute”.  The marker for a 5-year old was put at the gravesite in good faith. The owner of the monument company had the grave marker removed (repossessed like it was a car) claiming that the family owned additional money.  The family says no money was owed.  The family was not aware of the monument dealer increasing the price of the monument after it was paid for and installed.  The family and the monument dealer are working together to get the matter resolved.
INVESTIGATOR’S REPORT:
There is a misconception regarding memorial installation.  There are some consumers who believe a memorial will be installed once you enter into a contract with a burial goods business or cemetery even if it is not yet paid. However in the majority of cases, a memorial will not be installed until the memorial has been paid in full and the mock-up drawing of the memorial has been approved by the purchaser.
Caskets can be bought at stores such; as Sam’s Club, Walmart, etc. but the standards may not be up to par as it would be if the casket was purchased from a licensed funeral director and/or cemetery. 

There are now products used by members of the death care industry to clean old memorials that have aged.  

Director Rappazzo stated that in January inspections will resume ensuring that our registrants are in compliance.  Cemeteries with a pattern of complaints will be a priority.    

LEGISLATIVE:
We anticipate a pre-filed bill in January. 
UNFINISHED BUSINESS:

Director Rappazzo is still dealing with the cemetery that has the gravesites too close to their building.  The owner has been cooperating but has not complied with everything that he has been advised to take care of.  He knew he purchased a cemetery but he thought since no one had been taking care of it before him, that he didn’t have to take care of it.  
A suggestion was made that OCO needs an additional investigator. One investigator for regulated cemeteries and the additional investigator for non-regulated cemetery issues.  Director Rappazzo stated that may be something to address in the future.  
ACTION ITEM LIST:

Subjects are as follows:

· Data Processing Update:  the office is near the end of gathering information for IT; will have a meeting with the designer (to be at the design stage); then will sit to find a developer.  A Suggestion to look at other states to see what information and structure they have. 

· Stake-off Fees:  In doing some minor research, some cemeteries are charging a flat fee and other cemeteries are charging a fee based on the size.  There are also different names for the same service, such as, inspection fee, stake-off fee, and installment fee.  A monument dealer would have to try to memorize all the different fees and names.  Stake-off fees are not usually on the general price list.  Sales counselors may not generally know the “actual” fee for stake-offs. 
· Cease and Desist Notices:  Mr. Cordish will look into if they should or could be posted on OCO’s website.

· Another potential subject is, Electronic Death Certificates/Burial Transit Permits:  Director will try to set-up a meeting for someone from Vital Records to come and present to the council members the process.
NEW BUSINESS:

None.
COUNCIL CONCERNS:

Would like clarification of taxes being included in a refund.

PUBLIC COMMENTS:

Would like clarification of taxes being included in a refund.
ADJOURNMENT:

The next meeting is scheduled for December 7, 2017.
