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You’ve got OPTIONS: 
The Maryland Re-entry Navigator program 

is here to provide you assistance before, 

during, and after your return home. 

A Re-entry Navigator will connect you 

with the employment opportunities, skills 

and credentials, and other local resources 

you might need in order to become 

independent and successful.
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Maryland Re-entry Navigators are team of employment 
specialists located within the American Job Centers 
(AJCs) across the state of Maryland. Their role is to 
connect justice-involved job seekers with businesses. For 
example, they meet with pre-release individuals in State 
correctional facilities to learn how they can be of use in 
connecting to employment and training opportunities. 
They also meet with customers after release, to help ease 
the difficulty of becoming re-employed. Lastly, they 
continually establish a network of employer contacts 
who are interested in hiring their clients. 

There are five Navigators regionally and can be accessible 
near your location. Contact information is as follows:

Ellen Bredt, Anne Arundel County
Linthicum American Job Center
ellen.bredt@maryland.gov
410-590-9288

James Grossman, Western Maryland
Washington County American Job Center
james.grossman@maryland.gov
301-393-8222 | 410-630-0588 (cell)

Jarah Hall, Lower Eastern Shore
Lower Shore American Job Center
jarah.hall@maryland.gov
410-341-8533, ext. 1216

Marshel Pollock-Lawrence, Baltimore City
Eastside One-Stop Career Center
marshel.lawrence@maryland.gov
410-396-9030

Sandy Graham, Prince George’s County
Prince George’s American Job Center
sandy.graham@maryland.gov
301-883-3191

Who are the Maryland Re-entry 
Navigators?
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What is the Maryland Workforce Exchange 
(MWE)?

The MWE is an online service connecting job seekers, 
employers, and employment specialists. Regardless of 
your experience using a computer, you can access many 
valuable tools on the MWE. You are encouraged to visit 
mwejobs.maryland.gov, where you can:

• 	Create and send résumés to employers;

• 	Assess your job skills, interests, and goals;

• 	Review available jobs and apply online;

• 	Search for job postings that match your skills;

• 	Learn about services and benefits for which you 
may be eligible; and

• 	Research salaries and number of job openings in 
your area.

How do Maryland Registered Apprenticeships 
work?

Registered apprenticeships are jobs where workers “earn 
and learn.” While on the job, employees receive one-
on-one training from a skilled craftsperson as well as 
classroom instruction. An apprentice is “sponsored” by 
an employer or association and is paid according to a 
progressive pay scale.

You can apprentice for many occupations such as 
electrician, carpenter, computer programmer, medical 
assistant, landscaper, and many others. Visit labor.
maryland.gov/employment/appr, and click on the 
big blue “Apprenticeship Locator” button for many 
opportunities in your county. The button looks like the 
graphic below:
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Where are the Maryland AJCs (previously 
called One Stop Career Centers)?

AJCs are located throughout Maryland. Staff there can 
help you with the following:

• 	Federal Bonding and Expungement information;

• 	Workshops in career readiness, résumé writing, 
interviewing, etc.;

• 	Referrals to training and apprenticeships;

• 	One-on-one career assistance; and

• 	Access to hiring events and job fairs; and

• 	Resource Centers with computers, printers, 
copiers, fax machines, and telephones.
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ANNE ARUNDEL COUNTY
(FS) Linthicum American Job Center
613 Global Way
Linthicum, MD 21090
Hours: 8 AM-4 PM, M-F
Phone: 410-424-3240 | Fax: 410-508-2002

(S) Fort Meade Outreach Center (For Military and Spouses)
Building 4432
Fort Meade, MD 20755 
Hours: 8 AM-4 PM, M-F
Phone: 410-674-5240 | Fax: 410-672-3543

(S) BWI Thurgood Marshall Airport American Job Center 
P.O. Box 46024 
BWI Airport, MD 21240
Hours: 11 AM-4 PM
Phone: 410-684-6838

BALTIMORE CITY
(FS) Eastside One-Stop Career Center
3001 E. Madison Street
Baltimore, MD 21205
Hours: 8 AM-4:30 PM, M-W, F | 8:30 AM - 6 PM, Th
Phone: 410-396-9030 | Fax: 410-396-4063

(FS) Northwest One-Stop Career Center
(home of the Re-entry Center)
Mondawmin Mall - Suite 302
2401 Liberty Heights Avenue
Baltimore, MD 21215
Hours: 8:30 AM-4:30 PM, M, W-F | 8:30 AM-7 PM, T
Phone: 410-396-7873 | Fax: 410-523-0970

BALTIMORE COUNTY
(E)(ELA)(FS) Baltimore County Workforce Development 
Center at Eastpoint
7930 Eastern Avenue
Baltimore, MD 21224
Hours: 8:30 AM-4:30 PM (Computer lab 4 PM)
Phone: 410-288-9050 | Fax: 410-288-9260

MARYLAND AMERICAN JOB CENTERS (30 Centers)
(E) = Aqui se habla español (10)
(AE) = Adult Ed Classes (1)

(ELA) = English Classes (7)
(FS) = Full Service Center (22)

(S) = Satellite Center (8)
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(FS) Baltimore County Workforce Development Center 
at Liberty Center
3637 Offutt Road
Randallstown, MD 21133
Hours: 8:30 AM-4:30 PM (Computer Lab 4 PM)
Phone: 410-887-8912 | Fax: 410-496-3136

(FS) Baltimore County Workforce Development Center 
at Hunt Valley
11101 McCormick Road, Suite 102
Hunt Valley, MD 21031
Hours: 8:30 AM-4:30 PM (Computer Lab 4 PM)
Phone: 410-887-7940 | Fax: 410-329-1317

FREDERICK COUNTY
(FS) Frederick County American Job Center
200 Monroe Avenue, Ste.1
Frederick, MD 21701
Hours: 8 AM-4 PM, M-F
Phone: 301-600-2255 | Fax: 301-600-2906

LOWER SHORE
SOMERSET, WICOMICO, WORCESTER COUNTIES
(E)(ELA)(AE)(FS)
Lower Shore American Job Center 
31901 Tri-County Way, Suite 111 
Salisbury, MD 21804 
Hours: 8 AM-4 PM, M-F
Phone: 410-341-8533 | Fax: 410-334-3454

MID-MARYLAND
CARROLL COUNTY
(E)(ELA)(FS) Business & Employment Resource Center
224 N. Center Street
Westminster, MD 21157
Hours: 8 AM-4:30 PM, M-TH | 8 AM-2 PM F
Phone: 410-386-2820 | Fax: 410-876-2977

HOWARD COUNTY
(E)(FS) Columbia Workforce Center
7161 Columbia Gateway Drive, Suite D
Columbia, MD 21046
Hours: 8 AM - 4:30 PM, M-F
Phone: 410-290-2600 | Fax: 410-312-0834
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MONTGOMERY COUNTY
(E)(ELA)(FS) WorkSource Montgomery American Job 
Center
11510 Georgia Avenue
Wheaton, Maryland 20902
Hours: 8:30 AM - 5 PM, M-Th | 8:30 AM-3 PM, F
Phone: 301-929-4350 | Fax: 301-929-4383
 
(E)(FS) WorkSource Germantown American Job Center
12900 Middlebrook Road
Germantown, MD 20874
Hours: 8:30 AM-5 PM, M-Th | 8:30 AM-3 PM, F
Phone: 240-406-5485 | Fax: 301-685-5569

PRINCE GEORGE’S COUNTY
(E)(ELA)(FS) Prince George’s American Job Center
1801 McCormick Drive, Suite 120
Largo, MD 20774
Hours: 8 AM-4:30 PM, M-Th | 8 AM-2 PM, F
Phone: 301-618-8425 | Fax: 301-386-5533

Laurel Regional Workforce Center*
312 Marshall Avenue, 6th Floor
Laurel, MD 20707
Hours: 8 AM-4:30 PM, M-F
NOTE: By appointment or prior reservation only
Phone: 301-362-9708 | Fax: 301-362-9719

Professional Outplacement Assistance Center (POAC)*
312 Marshall Avenue, 6th Floor
Laurel, MD 20707
Hours: 8 AM - 4:30 PM, M-Th | 8 AM - 2 PM, F
NOTE: By appointment or prior reservation only
Phone: 301-362-1646 | Fax: 301-362-9719

SOUTHERN MARYLAND
CALVERT COUNTY
(S) Southern MD JobSource
District Court Building, 1st Floor, Suite 1900
Prince Frederick, MD 20678
Hours: 8:30 AM - 4 PM, M-F
Phone: 443-550-6728

CHARLES COUNTY
(E)(FS) Southern MD JobSource
175 Post Office Road
Waldorf, MD 20602
Hours: 8 AM - 4 PM, M-F
Phone: 301-645-8712 | Fax: 301-645-8713
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(S) Youth and Young Adult Center
102 Paul Mellon Court, Suite 104
Waldorf, MD 20602
Hours: 8:30 AM - 5 PM, M-Th | 8:30 AM – 12:30 PM, F
Phone: 301-374-8199

SAINT MARY’S COUNTY
(S) Southern MD JobSource
21795-F N. Shangri-La Drive
Lexington Park, MD 20653
Hours: 8:30 AM-12 PM, 1 PM-4 PM, M-TH | 8:30 AM-12 PM, F
Phone: 301-844-6404 | Fax: 240-237-8384

SUSQUEHANNA REGION
CECIL COUNTY
(FS) Susquehanna Workforce Center - Elkton
1275 West Pulaski Hwy
Elkton, MD 21921
Hours: 8 AM - 4:30 PM, M-F
Phone: 410-996-0550 | Fax: 410-996-0555

HARFORD COUNTY
(FS) Susquehanna Workforce Center – Bel Air
Mary Risteau Building
2 South Bond Street, Suite 204
Bel Air, MD 21014
Hours: 8 AM - 4:30 PM, M-F
Phone: 410-836-4603 | Fax: 410-836-4640

(FS) Susquehanna Workforce Center – Swan Creek
2021-D Pulaski Highway
Havre de Grace, MD 21078
Hours: 8 AM - 4:30 PM, M-F
Phone: 410-272-5400 | 443-327-8763

UPPER SHORE
CAROLINE COUNTY
(S) American Job Center - Denton
300 Market Street, Suite 201
P.O. Box 400
Denton, MD 21629
Hours: 8 AM - 4 PM, M &Th
Phone: 410-819-4549 | Fax: 410-819-4503

DORCHESTER COUNTY
(FS) American Job Center - Cambridge
627A Race Street
Cambridge, MD 21613
Hours: 8 AM - 4 PM, T-F
Phone: 410-901-4250 | Fax: 410-221-1817



KENT COUNTY
(FS) American Job Center - Chestertown
115A Lynchburg Street
Chestertown, MD 21620
Hours: 8 AM - 4 PM, M & F
Phone: 410-778-3525 | Fax: 410-778-3527

QUEEN ANNE’S COUNTY
(S) American Job Center - Centreville
125 Comet Drive
Centreville, MD 21617
Hours: 8 AM-4 PM, T
Phone: 410-758-8044 | Fax: 410-758-8113

TALBOT COUNTY
(E)(ELA)(FS) American Job Center - Easton
301 Bay Street, Suite 301
Easton, MD 21601
Hours: 8 AM-4 PM, M-F
Phone: 410-822-3030 | Fax: 410-820-9966
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WESTERN MARYLAND
ALLEGANY COUNTY
(FS) Allegany County American Job Center
McMullen Building
138 Baltimore Street, Suite 102
Cumberland, MD 21502
Hours: 8 AM-4 PM, M-F
Phone: 301-777-1221 | Fax: 301-784-1702

GARRETT COUNTY
(S) Garrett County American Job Center – Western 
Maryland Consortium
Garrett College Southern Outreach Center
14 N. 8th Street
Oakland, MD 21550-4516
Phone: 301-334-8136 or 8137 | Fax: 301-359-0324

WASHINGTON COUNTY
(E)(FS) Washington County American Job Center
14 N. Potomac Street, Suite 100
Hagerstown, MD 21740
Hours: 8 AM-4 PM, M-W, F | 8 AM-3 PM, Th
Phone: 301-393-8200 | Fax: 301-791-4673
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Additional Resources for Career Exploration!

If you are still deciding what your next steps will be, 
workforce development staff at all AJCs have tools 
you can use to set realistic goals and achieve them. 

There are also online resources:

• 	The O*Net Interest Profiler: https://www.
mynextmove.org/explore/ip;

• 	Career Exploration at MyNextMove: https://www.
mynextmove.org/;

• 	Maryland Workforce Exchange tools and career 
information: https://mwejobs.maryland.gov/;

• 	And many more!
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