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GENERAL INFORMATION
WORKFORCE INNOVATION & OPPORTUNITY ACT (WIOA)

The Workforce Innovation and Opportunity Act (WIOA) was signed into law on July 22, 2014, and went into
effect July 1, 2015. WIOA supersedes the Workforce Investment Act of 1998 and amends the Adult Education
and Family Literacy Act, the Wagner-Peyser Act, and the Rehabilitation Act of 1973. To help both businesses
and job seekers meet their needs, the workforce system established under WIOA is integrated by design. WIOA
envisions connecting businesses with job seekers through meaningful partnerships among workforce, education,
human services, and economic development entities to ensure optimum results and leveraging of resources. The
law addresses the needs of job seekers by establishing a workforce system that helps them access employment,
education, training, and support services to succeed in the labor market. Through the American Job Centers
(AJCs), WIOA works to address employer needs by matching them to the skilled workers they need to compete
in the global economy. The COVID-19 National Dislocated Worker Grant policy fits within WIOA’s framework
by connecting workers dislocated by the pandemic to a robust and efficient workforce system.

COVID-19 AND MARYLAND’S RESPONSE

In 2020, the United States experienced a national outbreak of a novel coronavirus, or COVID-19. Governor
Larry Hogan acted early and aggressively to address the COVID-19 pandemic as it gained a footprint in
Maryland, declaring a State of Emergency on March 5, 2020. As the crisis evolved, the Governor issued a series
of Executive Orders aimed at encouraging social distancing to further slow the spread of disease. An Executive
Order? issued March 23, 2020 closed all non-essential businesses in the State, and a “Stay-at-Home” directive
followed on March 30, 2020. The pandemic has had a substantial impact upon Maryland’s economy, with over
one million new Unemployment Insurance claims since the beginning of the pandemic.?

In order to outline the State’s reopening guidelines, Governor Hogan released the Maryland Strong: Roadmap
to Recovery® on April 24, 2020. The plan includes a comprehensive three-phase strategy for reopening the
State’s economy hinged on improvements in public health metrics, coupled with the ability to establish the
following four “building blocks:”

1. Procure sufficient personal protective equipment (PPE)*for frontline healthcare workers;
2. Generate hospital surge capacity;

3. Ensure adequate testing capacity; and,

4. Conduct a robust contact tracing program.

Success in establishing each of these four building blocks is predicated on the State’s access to a qualified
workforce. Maryland’s economic recovery relies on addressing workforce demand and connecting unemployed
Marylanders with family-sustaining careers.

! Executive Orders related to Maryland’s COVID-19 response are available at: https://governor.maryland.gov/covid-19-
pandemic-orders-and-guidance/

2 A week-by-week account of Unemployment Insurance claims in Maryland is available at:
http://labor.maryland.gov/employment/uicounty.shtml

8 Maryland Strong: Roadmap to Recovery: https://governor.maryland.gov/wp-content/uploads/2020/04/MD_Strong.pdf
4 PPE includes N95 and KN95 surgical masks, gloves, gowns, and face shields used by hospitals, first responders, long-
term care facilities, and other frontline personnel to protect them from exposure to the virus.
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DISASTER RECOVERY DISLOCATED WORKER GRANTS

Recognizing the immense impact of COVID-19, on March 13, 2020 the White House declared the pandemic to
be a national emergency,® allowing the U.S. Department of Labor (USDOL) to make Dislocated Worker Grants
(DWG) available to fund disaster relief efforts and support workers dislocated by the pandemic.

DWGs are discretionary grants awarded by the Secretary of USDOL under Section 170 of WIOA to provide
employment-related services for dislocated workers. Specifically, Disaster Recovery DWGs provide disaster-
relief and humanitarian assistance employment, as well as employment and training services, as appropriate, to
minimize the employment and economic impact of declared disasters and emergency situations.

Qualifying events for a Disaster Recovery DWG are:

1. Emergencies and major disasters, as defined under Section 102 of the Stafford Act (42 U.S.C. 5122)°,
declared by Federal Emergency Management Agency as eligible for Public Assistance;

2. Emergencies or disaster situations of national significance, natural or man-made, that could result in a
potentially large loss of employment, as declared or otherwise recognized and issued in writing by the
chief official of a Federal agency with jurisdiction over the Federal response to the disaster or
emergency; and

3. Relocation of a substantial number of individuals from a state, tribal area, or outlying area affected by a
disaster or emergency to other states, tribal areas, or outlying areas outside the disaster or emergency
area.’

More specifically, this COVID-19 grant funding may:

1. Provide eligible individuals disaster-relief employment to address the coronavirus’ impacts in their
regions;

2. Create temporary jobs for eligible individuals to assist in clean-up and mitigation associated with the virus,
recovery, and humanitarian efforts; and,

3. Provide job training and career services to industries hiring during the health emergency and prepare
eligible individuals for employment as Maryland’s economy reopens.

Utilizing Disaster Recovery DWG funding, Maryland’s COVID-19 National Dislocated Worker Grant
(NDWG) is a 24-month project, with the period of performance ending December 31, 20218, that supports
Local Workforce Development Areas (Local Areas) in their pandemic recovery efforts. Participating Local
Areas include Anne Arundel County, Baltimore City, Baltimore County, Mid-Maryland (Carroll and Howard
Counties), Montgomery County, Prince George’s County, Southern Maryland (Calvert, Charles, and St. Mary’s
Counties), Susquehanna (Cecil and Harford Counties), Upper Shore (Caroline, Dorchester, Kent, Queen Anne's,
and Talbot, Counties), and Western Maryland (Allegany, Garrett, and Washington Counties)®.

® Proclamation on Declaring a National Emergency Concerning the COVID-19 Outbreak:
https://www.whitehouse.gov/presidential-actions/proclamation-declaring-national-emergency-concerning-novel-
coronavirus-disease-covid-19-outbreak/

6 Full Stafford Act text can be found here: https://www.fema.gov/media-library-data/1582133514823-
be4368438bd042e3b60f5cec6b377d17/Stafford June 2019 508.pdf

" Information in table can be found in TEGL 12-19, Attachment 1, “National Dislocated Worker Grant Program
Guidance,” March 18, 2020.

8 The federal grant end date is March 31, 2021.

® As designated under WIOA section 106.
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MARYLAND COVID-19 NATIONAL DISLOCATED WORKER GRANT

Disaster Recovery DWGs enable areas impacted by a disaster to employ workers in jobs assisting in recovery
and humanitarian efforts, as well as to provide training opportunities that support customers in accessing
employment. To minimize the economic impact of COVID-19, MD Labor sub-awarded Disaster Recovery
NDWG funds to support Local Areas recovering from the pandemic.

ELIGIBLE PARTICIPANTS

In order to meet the needs of a disaster area, participation in Disaster Recovery projects is more flexible than what
is traditionally permitted under WIOA Title | Dislocated Worker or in the other type of DWGs. Individuals who
meet at least one of the following criteria are eligible to be enrolled in Disaster Recovery projects:

Temporarily or permanently laid off as a consequence of the disaster;

A dislocated worker as defined at 29 U.S.C. 3102(15);

A long-term unemployed worker;° or,

A self-employed individual who became unemployed or significantly underemployed as a result of the
disaster or emergency.

Awnh e

GENERAL PRACTICES

Humanitarian Assistance

Humanitarian assistance generally includes actions designed to save lives, alleviate suffering, and maintain human
dignity in the immediate aftermath of disasters. The humanitarian assistance provided by disaster-relief workers
must relate directly to the COVID-19 pandemic and it may include, but is not limited to, contact tracing, grocery
or food aid workers, healthcare professionals, etc.!

Worksites

Worksite Selection
Disaster-relief worksites must be located within a participating Local Area’s jurisdiction. Projects may perform
work on private property only under these circumstances:

1. The work must be intended to remove health and safety hazards to the larger community or to address or
alleviate specific economic or employment-related impacts of the disaster, such as clean-up work needed
for disaster-affected employers to resume operation;

10 Defined in TEGL 19-16, Attachment III, “Guidance on Services provided through the Adult and Dislocated Worker
Programs under the Workforce Innovation and Opportunity Act (WIOA) and the Wagner-Peyser Act Employment Service
(ES), as amended by title 111 of WIOA, and for Implementation of the WIOA Finals Rules,” dated March 1, 2017.

as a person who has been unemployed for 27 or more consecutive weeks.

11 The provision of general humanitarian assistance that solely focuses on prevention and planning of future disaster
events is not an allowable activity under Disaster Recovery. Generally, disaster-relief employment under Disaster
Recovery DWGs will not be authorized for activities that are designed to mitigate future disasters. NDWG activities may
help mitigate the ongoing effects of COVID-19 and prevent future pandemic outbreaks only where such activities are
necessarily part of temporary employment to provide humanitarian assistance to victims of the current pandemic. NDWG
funds may support mitigation work only within the requirements of WIOA Section 170(d)(1) for disaster-relief
employment.
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2. The activities necessary to remove health and safety hazards on private lands or around homes or other
structures may only return the land or structure(s) to a safe and habitable level, and not improve the original
land or structure(s);

3. The project prioritizes service to older individuals and individuals with disabilities; and,

4. Grantees must not use Disaster Recovery NDWG funds to cover the cost of materials to do repairs.

Local Areas must complete and submit Attachment A — Worksite Approval Form?? before placing participants
at any worksite. (USDOL is required to approve any disaster-relief employment work on private property. MD
Labor will submit such requests to USDOL on behalf of the Local Area). Local Areas must submit forms to MD
Labor, via e-mail, to:

Lloyd Day, Director

Office of Workforce Development

Division of Workforce Development and Adult Learning
lloyd.day@maryland.gov

MD Labor will process worksite approval forms within 14 calendar days.

Participant Wages

The worksite employer that provides participants temporary disaster-relief employment under a Disaster
Recovery NDWG is required to pay the higher of the Federal, State, or local minimum wage, or the comparable
rates of pay for other individuals employed in similar occupations by the same employer. Where applicable, fringe
benefits should be paid in accordance with the policies of the worksite employer.

Wages paid by a worksite employer may only be used for disaster relief work done at the worksite specified in
Attachment A — Worksite Approval Form.

Local Areas may implement their own methods for paying disaster relief workers, pending MD Labor approval.

Supervision

All participating Local Areas must assign a dedicated program manager to oversee participants placed at
worksites and to develop clear work plans and employment expectations. Program managers must conduct
periodic site visits, maintain regular communication with the placed employee and supervisor, and document
progress and challenges.

Limit on Disaster Relief Employment Duration
Participants in disaster-relief positions must not be employed for over 12 months or 2,080 hours, whichever is
longer.

Health and Safety Standards

Participating Local Areas must ensure that project participants follow the same health and safety standards
established under Federal and State law applicable to working conditions of permanent employees. Additionally,
Local Areas must ensure that project participants adhere to all COVID-19 related health guidelines, including
social distancing and use of PPE.

To the extent that State workers’ compensation law applies, workers’ compensation shall be provided to project
participants on the same basis as individuals in similar employment, as required by WIOA Section 181(b)(4). In

12 The worksite approval form is only related to worksites for disaster relief employment. Projects placing participants into
trainings do not need to submit a form.
6
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cases in which a project participant is not covered under a State workers’ compensation law, the project participant
must be provided with adequate on-site medical and accident insurance for work-related activities. The grantee
must also ensure that project participants receive appropriate safety training in accordance with the Occupational
Safety and Health Act (OSHA) of 19702 and assure safe working conditions.

Coordination with Emergency Management

Local Areas must coordinate the activities funded under a Disaster Recovery NDWG with the appropriate
organizations, including local health agencies, to avoid duplication of efforts and to ensure that its activities
appropriately respond to the affected community’s needs.

Career Training

Both disaster relief employment and employment and training services are allowable under Disaster Recovery
DWGs. While MD Labor encourages Local Areas to utilize training services to prepare individuals for disaster
relief employment, participants are eligible to receive employment and training services that lead to non-disaster
related work. More details on the specific employment and training services allowed can be found in the
“Allowable Activities” section, found on pages 10-11 of this policy.

13 Full OSHA text can be found here: https://www.osha.gov/laws-regs/oshact/toc
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CO-ENROLLMENT

MD Labor allows and encourages co-enrollment (when appropriate and eligible) in Disaster Recovery NDWG
activities with other programs, such as WIOA Title | services, Supplemental Nutrition Assistance Program,
Temporary Assistance for Needy Families, and Trade Adjustment Assistance (TAA) services. Partners must
communicate effectively to ensure that trainings align with NDWG goals. Enrollment in programming can occur
concurrently or one after the other.*

TRADE ADJUSTMENT ASSISTANCE

Trade-affected workers,*® defined as workers who lose their jobs or whose hours of work and wages are reduced
as a result of increased imports or production transfers abroad, may be served under Disaster Recovery DWGs as
applicable. MD Labor strongly encourages co-enrollment with appropriate programs for eligible individuals,
including those who are trade-affected.

Local Areas may provide NDWG participants who are trade-affected with allowable services not otherwise
provided by the TAA Program. Trade-affected workers may receive NDWG-funded training if their required
training is not covered by the TAA Program. The examples below also describe how NDWG funds can be used
to assist trade-affected workers:

1. If trade-affected workers are unable to begin a training program immediately, the NDWG may fund
training for a limited time period. Local Areas must have systems in place to accommodate a change in
the funding of training. In this instance, any training proposed with NDWG funds to trade-affected
workers must be delivered through a training provider eligible under both the TAA and the WIOA program
requirement and the training must be approvable under the TAA Program;

2. When a TAA petition has been filed by or on behalf of a group of workers but group eligibility has not
yet been determined, NDWG funding may be used for training in the short-term until a certification is
rendered after a completed TAA investigation, and MD Labor determines the worker’s individual
eligibility. Local Areas must have systems in place to accommodate a change in the funding of training
after TAA Program approval is obtained. Such a participant should remain co-enrolled in the NDWG and
the TAA Program, as the individual may need continued career and supportive services provided through
the NDWG; and,

3. Inthe event that sufficient State TAA funds and WIOA Dislocated Worker formula funds are not available
to provide training to the affected workers, a Local Area may use NDWG funds to provide training.

14 A Local Area with its own NDWG may also chose to co-enroll participants in both the State’s and Local Area’s
projects.

1> DWDAL policy on TAA program can be found on DWDAL Policy Issuances Page:
http://www.labor.maryland.gov/employment/mpi/
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OUTREACH

Participating Local Areas should identify potential participants for Disaster Recovery NDWG activities primarily
by building upon existing customer relationships. Participating Local Areas must determine participant eligibility
by conducting an individual needs assessment or reviewing the individual’s existing employment plan and
determining that the jobseeker meets eligibility.

Local Areas should leverage partnerships within Maryland’s workforce system to identify participants. Partner
programs to consider include, but are not limited to:

1. Dislocated worker programs that support unemployment insurance (Ul) claimants, including
Reemployment Services and Eligibility Assessment (RESEA) and Reemployment Opportunity Workshop
(ROW) programs;

2. Maryland Department of Human Services (DHS) and the Local Departments of Social Services (LDSS);

Maryland State Department of Education’s Division of Rehabilitation Services (DORS);

4. Department of Housing and Community Development (DHCD), Continuum’s of Care (CoC), and local
Community Action Agencies (CAAS); and,

5. Maryland Department of Health (MDH) and local health departments.

w



ALLOWABLE ACTIVITIES
DISASTER RELIEF EMPLOYMENT

Disaster Recovery DWGs provide funding for the creation of disaster-relief employment®®. Projects that include
disaster relief employment must align with one of the following categories:

1. Clean-up and recovery efforts including demolition, repair, renovation, and reconstruction of damaged and
destroyed structures, facilities, and lands located within the disaster area and in offshore areas related to the
emergency or disaster; and,

2. Employment related to the delivery of appropriate humanitarian assistance in the immediate aftermath of the
disaster or emergency.

CAREER SERVICES

Career services include services and activities to help support dislocated workers in making informed decisions
based on local and regional economic demand for the purpose of achieving reemployment and education goals.
These include, but are not limited to:

Outreach;

Intake;

Labor exchange services;

Initial and comprehensive assessments;

Development of an individual employment plan;

Referral;

Provision of labor market information;

Provision of information on eligible training providers; and,
Provision of information on the availability of supportive services.

©CoNoO~WNE

TRAINING SERVICESY
Examples of possible training services include, but are not limited to:

Occupational skills training;

On-the-job training (OJT);8

Registered Apprenticeships and pre-apprenticeships;
Career pathways; and,

Customized training.

arONE

16 Employment here is defined as temporary employment of eligible individuals for the purposes described in WIOA
Section 170(b)(1)(B) and (d), as well as 20 CFR 687.180 (b) and (c), “What are the allowable activities under National
Dislocated Worker Grants”

17 More details on training services can be found in WIOA Section 134(c)(3)(D).

18 Also known as “on the job learning” (OJL).

10
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NDWG funds may be used to reimburse up to 50 percent of the wage rate for OJT or up to the reimbursement
percentage the Governor or Local Workforce Development Board has approved for OJT for WIOA formula
programs according to the criteria outlined in WIOA Section 134(c)(3)(H) and 20 CFR 680.730.%°

In order to be responsive to the evolving nature of the COVID-19 pandemic, MD Labor strongly encourages, but
does not require, Local Areas to use training providers on the Eligible Training Provider List (ETPL).%

SUPPORTIVE SERVICES

Supportive services are allowable when they are needed to enable individuals to participate in disaster-relief
employment and employment and training services, and when supportive services cannot be obtained through
other programs. Examples of supportive services include, but are not limited to:

Assistance Obtaining a Driver’s License

Local Areas provide participants assistance with obtaining a driver’s license, except for paying legal fees and/or
fines. Examples of assistance may include payment for driver’s education or the cost of getting the driver’s license
card.

Transportation Assistance

Transportation allowances are available to participants. The transportation allowance must be related to program
participation and can cover the cost of traveling to and from training, job interviews, job fairs, or as support during
the first two weeks of starting a new job. Transportation allowances require:

1. Documentation to verify the actual distance traveled and/or a receipt for the cost of the transportation
service (public transit); and,
2. Confirmation of the participant's attendance for the program(s) that required travel.

Payment Guidelines: Transportation allowance can be used for public transit users or for drivers.?* Local Areas
must collect and maintain appropriate documentation to verify the participant's covered transportation allowance.
For public transit users, Local Areas may cover the expenses for bus, light rail, metro subway, MARC train,
Washington Transit, or Commuter Choice Maryland. For drivers, Local Areas may approve a travel allowance at
a rate not higher than the official Internal Revenue Service (IRS) mileage rate. The maximum allowable payment
is $20 per day, with a maximum cap of $100 per week. Google Maps or MapQuest must be used to determine
daily mileage. Mileage is calculated from the participant’s home address to the training, interview, job fair, or job
site.

19 The use of NDWG funds for training is subject to the limitations or requirements as applicable to the WIOA Dislocated
Worker formula program delineated in 20 CFR 680, “Adult and Dislocated Worker Activities Under Title | of the
Workforce Innovation and Opportunity Act” and TEGL 19-16, “Guidance on Services provided through the Adult and
Dislocated Worker Programs under the Workforce Innovation and Opportunity Act (WIOA) and the Wagner-Peyser Act
Employment Service (ES) as amended by title 111 of WIOA, and for Implementation of the WIOA Final Rules”

20 DWDAL policy on the ETPL can be found on DWDAL Policy Issuances Page:
http://www.labor.maryland.gov/employment/mpi/

21 In approved circumstances, transportation allowances may also be used for taxi or ride-sharing purposes (i.e., Uber,
Lyft, and Zipcar). If a Local Area wishes to offer this type of transportation allowance, they must notify MD Labor staff
and provide a written proposal to explain and justify the allowance. MD Labor staff will review the proposal and make a
determination as to whether the allowance would be appropriate for inclusion as a supportive service.

11
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Uniforms, Tools, and Related Equipment

Local Areas may assist eligible participants with the costs of uniforms, tools, and/or equipment required for
participation in approved training programs or new jobs. Examples of covered items include but are not limited
to: steel toe boots and worker tools of the trade.

Payment Guidelines: Local Areas must base payments on the curriculum requirements of the training program or
on the requirements of the participant’s new job. Payments must be made based on the market value for uniforms,
tools, and/or related equipment. Local Areas must collect and maintain appropriate documentation to verify the
participant's covered allowance.

Child or Dependent Care
When daycare costs for a child or dependent exceed the amount subsidized by the LDSS, Local Areas may assist
participants with the additional costs. To receive this payment, the dependent needing daycare must be:

1. Under the age of 13;

2. Under the age of 18 and physically or mentally incapable of self-care;

3. A spouse who is physically or mentally incapable of self-care and has the same principal address of the
program participant; or,

4. A parent who is physically or mentally incapable of self-care.

Payment Guidelines: Local Areas may provide this supportive service payment to actively engaged program
participants or to those who are in the first two weeks of new employment. Payments must be made based on the
average cost of child or dependent care in the jurisdiction for which the participant is accessing care. Payments
may cover some or all of the costs of care. Local Areas must only approve child or dependent costs for days that
the participant is in training or at work.

To receive child care payments, the participant must complete ALL of the following steps:

Apply for a Purchase of Care Subsidy through the LDSS;

Provide application results to Local Area staff;

Provide proof that participant has contracted with a State-approved child care provider;
Demonstrate evidence of need; and,

Document relationship to person in care.

agrwdE

To receive dependent care payments, the participant must complete ALL of the following steps:

1. Provide legal proof of adult dependent’s condition that causes the need for care;

2. Provide proof that participant has contracted with a State-approved daycare provider;
3. Demonstrate evidence of need; and,

4. Document relationship to person in care.

Union Initiation Fees
Local Areas may assist participants with union initiation fees??, which are the costs associated with joining a
union, to obtain employment.

22 Union initiation fees are different than regular, recurring union fees. Regular, recurring union fees are not an allowable
cost.
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Payment Guidelines: Local Areas should make payments based on the costs of union initiation fees. The
maximum allowable payment is $200. Local Areas must collect and maintain appropriate documentation (receipts
or invoices) to verify the participant's covered union fee allowance.

Clothing for Interviews and Job Fairs

Local Areas may assist participants with the costs associated with clothing for job interviews and/or job fairs.
Examples of items that this supportive service covers include: dress shirts, ties, business suits or suit coats,
dresses, khaki pants, or dress shoes. Local Areas must collect and maintain appropriate documentation (receipts
or invoices) to verify the participant's covered clothing allowance.

Payment Guidelines: Local Areas must base the supportive service payment on documentation of an upcoming
interview or job fair. The payment must be made on the market value of the item. The maximum allowable
payment is $100 per participant.

Other Supportive Services

Other supportive services may be funded through Disaster Recovery NDWGs with MD Labor approval. If a Local
Area has a substantiated reason to believe that a supportive service payment, outside of what has already been
identified in this policy issuance, would be appropriate and necessary to a program participant’s successful
completion, then the Local Area has the option to notify MD Labor and provide a written proposal to justify the
prospective supportive service. MD Labor staff will review the proposal and determine whether the cost is
appropriate for inclusion as a supportive service.

Payment Guidelines: Local Areas must follow the payment guidelines identified by the Local Area in its MD
Labor-approved proposal.?®

23 Supportive Services must fall within definition under 20 CFR 651, “General Provisions Governing the Wagner-Peyser
Act Employment Service”
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PERFORMANCE AND THE MARYLAND WORKFORCE EXCHANGE
PERFORMANCE INDICATORS#*

MD Labor will assess performance based on negotiated Title | Dislocated Worker performance outcomes. The
performance indicators are as follows:

Employment Rate — Second Quarter after exit;
Employment Rate — Fourth Quarter after exit;
Median Earnings;

Credential rate;

Measurable Skill Gains; and,

Effectiveness in Serving Employers®.

S~ wd P

MARYLAND WORKFORCE EXCHANGE

MD Labor requires Local Areas to record participants’ information into the Maryland Workforce Exchange
(MWE) in a timely manner. To comply with regulatory reporting requirements and to determine the success of
the NDWGs, Local Areas must ensure that the following data is reported into the MWE System:

1. Participant characteristics®®;
2. Participant services received; and,
3. Participant outcomes?’.

Local Area Directors, or their designee, must ensure that data is entered into the MWE within 14 calendar days
of activity and that all participants are fully enrolled in the MWE System. Details on reporting for COVID-19
NDWG in MWE can be found in Attachment B — COVID-19 NDWG MWE Reporting.

24 More details can be found in TEGL 14-18, “Aligning Performance Accountability Reporting, Definitions, and Policies
Across Workforce Employment and Training Programs Administered by the U.S. Department of Labor (DOL),”
Attachment Six, “National Dislocated Worker Grants,” dated March 25, 2019, as well as TEGL 10-16, “Performance
Accountability Guidance for Workforce Innovation and Opportunity Act (WIOA) Title I, Title Il, Title 111, and Title IV
Core Programs,” dated August 23, 2017.

25 MD Labor will only be using the employment rate indicator to determine Effectiveness in Serving Employers. Projects
do not need to report on Effectiveness in Serving Employers as it is determined by MD Labor.

2 per in TEGL 14-18, “Aligning Performance Accountability Reporting, Definitions, and Policies Across Workforce
Employment and Training Programs Administered by the U.S. Department of Labor (DOL),” individuals who receive
only self-services or information only services or activities are considered reportable individuals, not participants, in the
DWG program. Only participants count for performance.

2l Information for entering outcomes in MWE can be found in the standard MWE manual.
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https://wdr.doleta.gov/directives/attach/TEGL/TEGL_14-18_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_14-18_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_14-18_Attachment-6_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_10-16-Change1_Acc.pdf
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https://mwejobs.maryland.gov/admin/gsipub/htmlarea/uploads/Staff%20Guide_06_Programs_WIOA.pdf

REPORTING, MONITORING, AND RECORD RENTENTION
REPORTING

Participating programs must submit timely fiscal and administrative reports to MD Labor. If reporting
requirements are not met, MD Labor may not approve subsequent NDWG applications for that organization.

NDWG grant recipients must submit monthly reports on administrative and program costs to MD Labor no later
than the 10th of the month following the month of reported activity. See Attachment C-Sample Template for
NDWG Monthly Fiscal Report and Attachment D — Sample Template for NDWG Monthly Administrative
Report for examples of the required reports. Grant recipients must provide all signed reports by email to the
following:

Lloyd Day, Director

Office of Workforce Development
DWDAL
lloyd.day@maryland.gov

Specific data collection requirements are dependent on the services participants receive. These categories are:

1. Disaster relief employment only;
2. Employment and training services only; or,
3. Both disaster relief employment AND employment and training services.

MD Labor may change reporting requirements as necessary to comply with updated federal guidelines. All data
collection and reporting must adhere to MD Labor’s policy on privacy and security.?

MONITORING

In order to comply with federal requirements and grant terms, DWDAL will provide general fiscal oversight.
DWDAL’s Fiscal Unit will collect and analyze financial reports and documentation from Local Areas to monitor
expenditures. The Division’s Monitoring and Compliance Unit may conduct on-site (as allowable under MD COVID-
19 social distancing guidelines) and desk review activities to ensure adherence to Federal and State requirements.

RECORD RETENTION

In accordance with the Code of Federal Regulations, Maryland requires participating programs to retain NDWG
records for at least three years following the date on which the final cost report charged to a program year’s
allotment is submitted, or until all audit and litigation issues are resolved, whichever is later. If any litigation,
claim, or audit is started before the expiration of the three-year period, the records then must be retained until all
litigation, claims, or audit findings involving the records have been resolved and final action has been taken. MD
Labor encourages Local Areas keep records electronically.

8 DWDAL’s Policy Issuance on privacy and data security can be found here:
http://www.labor.maryland.gov/employment/mpi/
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FAIR PRACTICES AND ACCESSIBILITY

It is the policy of MD Labor that all persons have equal opportunity and access to services and facilities without
regard to race, religion, color, sex, age, national origin or ancestry, marital status, parental status, sexual
orientation, disability or veteran status. Local Areas working with participants in need of accommodations are
responsible for securing the necessary support. Providers may refer to MD Labor’s Nondiscrimination Plan?® and
Language Access Plan® for more information on accommodations and services.

2 MD Labor’s Nondiscrimination Plan is available at the following link:

http://www.labor.maryland.gov/employment/ndp/.
% The DWDAL and Division of Unemployment Insurance Language Access Plan is available at the following link:

http://www.labor.maryland.gov/employment/wioa-access.pdf.
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REFERNCES

LAW

Declaration of State of Emergency and Existence of Catastrophic Health Emergency — COVID-19, dated
March 5, 2020;

Executive Orders and Interpretive Guidance related to COVID-19, Governor Larry Hogan, State of
Maryland,;

Stafford Act, FEMA P-592, May 2019; and,

Workforce Innovation and Opportunity Act (WIOA), 29 U.S.C. § 3101 et. seq (2015).

REGULATIONS

20 CFR 651, “General Provisions Governing the Wagner-Peyser Act Employment Service;”

20 CFR 680, “Adult and Dislocated Worker Activities Under Title | of the Workforce Innovation and
Opportunity Act;”

20 CFR 680.730, “Under what conditions may a Governor or Local Workforce Development Board raise
the on-the-job training reimbursement rate up to 75 percent of the wage rate?;”

20 CFR 687.110 (a), “What are the major economic dislocations or other events which may qualify for a
National Dislocated Worker Grant?;” and,

20 CFR 687.180 (b) and (c), “What are the allowable activities under National Dislocated Worker Grants.”

FEDERAL GUIDANCE

Training and Employment Guidance Letter (TEGL) 16-16, “One-Stop Operations Guidance for the
American Job Center (AJC) Network,” dated January 18, 2017,

TEGL 19-16, “Guidance on Services provided through the Adult and Dislocated Worker Programs under
the Workforce Innovation and Opportunity Act (WIOA) and the Wagner-Peyser Act Employment Service
(ES), as amended by title 111 of WIOA, and for Implementation of the WIOA Finals Rules,” dated March
1, 2017;

TEGL 19-16, Attachment III, “Guidance on Services provided through the Adult and Dislocated Worker
Programs under the Workforce Innovation and Opportunity Act (WIOA) and the Wagner-Peyser Act
Employment Service (ES), as amended by title 111 of WIOA, and for Implementation of the WIOA Finals
Rules,” dated March 1, 2017,

TEGL 10-16, Change 1, “Performance Accountability Guidance for Workforce Innovation and
Opportunity Act (WIOA) Title I, Title 11, Title I11, and Title IV Core Programs,” dated August 23, 2017;
TEGL 14-18, “Aligning Performance Accountability Reporting, Definitions, and Policies Across
Workforce Employment and Training Programs Administered by the U.S. Department of Labor (DOL),
March 25, 2019;

TEGL 14-18, Attachment 6, “National Dislocated Worker Grants,” March 25, 2019;

TEGL 12-19, “National Dislocated Worker Grant Program Guidance,” dated March 18, 2020; and,
TEGL 12-19, Attachment 1, “National Dislocated Worker Grant Program Guidance,” March 18, 2020.

OTHER RESOURCES

DWDAL Policy Issuances;
MD Roadmap to Recovery:
MWE manual; and,
OSHA.

17


https://governor.maryland.gov/wp-content/uploads/2020/03/Proclamation-COVID-19.pdf
https://governor.maryland.gov/category/executive-orders/
https://www.fema.gov/media-library-data/1582133514823-be4368438bd042e3b60f5cec6b377d17/Stafford_June_2019_508.pdf
https://www.govinfo.gov/content/pkg/PLAW-113publ128/pdf/PLAW-113publ128.pdf
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=&SID=85e14c804e04cfd7300e098ced7db3eb&mc=true&r=PART&n=pt20.3.651
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=1&SID=a23baaa239120ca6142a411ddc056f9d&ty=HTML&h=L&mc=true&n=pt20.4.680&r=PART
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=1&SID=a23baaa239120ca6142a411ddc056f9d&ty=HTML&h=L&mc=true&n=pt20.4.680&r=PART
https://www.ecfr.gov/cgi-bin/text-idx?node=pt20.4.680&rgn=div5#se20.4.680_1730
https://www.ecfr.gov/cgi-bin/text-idx?node=pt20.4.680&rgn=div5#se20.4.680_1730
https://www.ecfr.gov/cgi-bin/text-idx?node=pt20.4.680&rgn=div5#se20.4.680_1730
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=&SID=4737a80b6339036290379a3b9c9f920f&mc=true&r=PART&n=pt20.4.687#se20.4.687_1110
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=&SID=4737a80b6339036290379a3b9c9f920f&mc=true&r=PART&n=pt20.4.687#se20.4.687_1110
https://ecfr.io/Title-20/Section-687.180
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_16-16_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_16-16_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_19-16_acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_19-16_acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_19-16_acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_19-16_acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_19-16_acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_19-16_acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_19-16_acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_10-16-Change1_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_10-16-Change1_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_14-18_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_14-18_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_14-18_Attachment-6_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_12-19_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_12-19_Attachment-1_Acc.pdf
http://www.labor.maryland.gov/employment/mpi/
https://governor.maryland.gov/wp-content/uploads/2020/04/MD_Strong.pdf
https://mwejobs.maryland.gov/admin/gsipub/htmlarea/uploads/Staff%20Guide_06_Programs_WIOA.pdf
https://www.osha.gov/laws-regs/oshact/toc

ATTACHMENTS

Attachment A — Worksite Approval Form;

Attachment B — COVID-19 NDWG and MWE Reporting;

Attachment C — Sample Template for NDWG Monthly Fiscal Report; and,
Attachment D — Sample Template for NDWG Monthly Administrative Report.
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& M a I’y| a n d Attachment A

DEPARTMENT OF LABOR

Worksite Approval Form

Per requirements of the COVID-19 National Dislocated Worker Policy, all Local Areas placing disaster relief
workers onto worksites must submit the Worksite Approval Form to MD Labor prior to beginning work at their
worksite.

Please answer the following questions:

Name of Employer:

Address of Employer:

Type of Work (Industry):

Number of Anticipated Physical Worksites:

Name (if applicable) and Address of Physical
Worksites:

Number of Anticipated Employees:

Job Titles of Anticipated Employees:

Date Range of Work:

Is Work Temporary? Yes: [] No: [
Is Work a Necessary Result of COVID-19? Yes: [ No: UJ
Is Physical Worksite Public or Private? Public: (I Private: [

If Private, Please Provide Justification for
Project on Private Worksite:

Other Information:

| attest that the proposed project meets MD Labor guidelines and requirements:

Print Name of Local Area Staff:

Signature: Date:

Print Name of MD Labor Staff:

Signature: Date:

MARYLAND DEPARTMENT OF LABOR



Attachment B

Department of Labor

Division of Workforce Development
and Adult Learning

-EEMaryIand

DEPARTMENT OF LABOR



N MARYLAND
=~ W Workforce Ex¢hange

Where Business and People Connect

How to enter the COVID NDWG Grant into
the Maryland Workforce Exchange




‘ Creating a WIOA Application
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Click Assist a Jobseeker.
Click Staff Profiles.

Then click Case Management.
Click on Programs.

Click in the grey area to expand
the Workforce Innovation and
Opportunity Act Program.

Finally, click Create Workforce
Innovation and Opportunity Act
Program to open a new WIOA

application.




WIOA Application: The Wizard

The Wizard will take you through the application. It is lengthy and time consuming.

* A red asterisk indicates mandatory fields such as Application Dates, Local Workforce
Development Area (Local Area), and Office Location.

When is selected, the system saves and applies the program rules.

To quit the application, click on Exit Wizard.




' WIOA Application: Start (Eligibility)

#ione @ uyDuvors B sgn 0wt services orindvicis B Sevics forEmplyers sl bor vt Ansyss

Title I - Workforce Development (WIOA)

Intro Contact Demograghic
) @ &
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® Intro ® Contect © Demographic

@ Veteran @ Employment © Education

© Public Assistance O Barriers © Household and Income

© Federal Initiatives @ Hligibility Summary

& Hide All Steps

WA 4 Add Programs)
Smith, Dan

&Individual Detail 3 CaseNotes < Comments

Workforce Innovation and Opportunity Act (WIOA)

¥ To Bottom

[ Application is Closed Never Enrolled

Case Application ID: 3027860
WIA Converted Application ID: Not Appiicable
* Application Date: loov/20t8 [ Today

Adult Eligibility Date:

Dislocated Worker Eligibility Date:

Youth Elighity Date:

fo/1572018 [ Today,

The individual's age does not meet the requirements for Youth Eligibility (14-24),

Incumbent Worker Eigiblity Date: [ Todsy
* LWDE: Nane Selected M
* Office Location: Nane Selected ¥

* Office Location of Responsibility: ‘Baltimare City One Stop Center (Eutaw Strest) ¥

Dislocated Worker
Eligibility must be
checked, and you
must add a date.
This is needed to
add the grant later
on in the application.

Other programs may
also be selected for
eligibility.




‘WIOA Application: Contact Information

oo .. m Complete all mandatory fields.

Select [Verify] to open the list of
valid verification documents, and
choose the appropriate option.

= When completed, a v will display
beneath [Verify] with the name of
the field to its right.

+Country:




WIOA Application: Demographics

£} Home (L) My Dashboard = Sign Out & Services for Individuals 38 Services for Employers [l Labor Market Analysis

- Received setvices from a State Development Disabilities Agency (SDDA) is a required field.

+ Received services from a State or Local mental health agency (LSMH required field. .

« Received services from a Home & Community Based Service Provider State Medicaid (HCBS) Waiver is a required field. CO m p | ete a | | m a n d ato ry fl e | d S
Disability Work Setting is a required field. .
Type of customized Employment Services Received is a required field.
« Received Disability Financial Capability is a required field

« Section 504 Plan is a required field

« Received Services from Vocational Rehabilitation is a required field.

If there is a problem on the app
et after hitting “Next”, the issues
o to be resolved will appear in
red text at the top of the

Selective Service Website

Registered for the Selective Service: IYeg ﬂ S C ree n "

[ Verify | Scan | Upload | Link |

Selective Service Registration |s75554323

S Some common issues are
B N— missing a mandatory field or
S missing a verification

(verification document).




'WIOA Application: Veteran

G'_,- Home (D My Dashboard '! Sign Out .?. Services for Individuals '?.'. Services for Employers

« Transitioning Service Member: O Yes ® No
Type of Transitioning Service Member: INone Salacted i‘ . Th I S SeCtI O n S h O u | d O n |y b e
Estimated Discharge Date: I (mm/dd/yyyy) [ Today

filled out if the jobseeker is
a veteran.

« Eligible Veteran Status: O Yes <= 180 days
O Yes, Eligible Veteran
O Yes, Other Eligible Person

JHL. = If jobseeker is not a
veteran, then press
at the bottom of the screen.

Obtain DD214

« Served more than 1 tour of duty: O Yes ® No
Military Service Entry Date: I— (mm/dd/yyyy) [
Military Service Discharge Date: I— (mm/dd/yyyy) E
« Disabled Veteran: INO ﬂ

Homeless Veteran: O Yes O No




WIOA Application: Employment Information

= | Free Hotmail @ Workforce Innovation and..

G} Home @My Dashboard ﬁ Sign Out ‘?. Services for Individuals &'. Services for Employers [ail Labor Market Analysis

Employment Information

+Employment Status: INot Employed ﬂ

[ Verify | Scan | Upload | Link ]
o Self Attestation

Employment Status Verification

@® Self Attestation
O UIRecords
O Employer Contact

Complete all fields that
=) are required (*) or that
are applicable.

«+If Employed, Individual is Under- Yes ' No ® Not Applicable
Employed:

* Unemployment Eligibility Status: IE\[gib!e Claimant referred by WPRSM
UI Referred By Status: WPRS v

Claimant has been exempted fromwork O ves ® o
search:

Date claimant was exempted from work I [ Today

search:

Unemployment Compensation Verify [ Verify | Scan | Upload | Link ]
" Ul records (Benefit History, Wage Record)




‘ WIOA Application: Employment Information

Dislocated Worker

+Employment Status at Dislocated
Worker Eligibility:

Employed v

+Under-Employed at Dislocated
Worker Eligibility:

@ Yes O No

) Not Applicable

Dislocated Worker Category:

O Category 1: Terminated or laid off, or has received notice of termination or |ayoff. and is eligible for or has exhausted entitlements to UC, and is unlikely to return to pravious industry or occupation.

O Category 2: Terminated or laid off, or has received notice of termination or layoff, and has been employed for sufficient duration (based on state policy) to demanstrate workforce attachment, but is not eligible for UC due to
insufficient earnings, or the employer is not covered under the state UC law, and is unlikely to return to previous industry or occupation.

O Category 3: Individual is terminated or laid off, or has received notice of termination or layoff, from employment as a result of the Permanent closure of or substantial layoff at a plant, facility or enterprise.

O Category 4: Individual is employed at a facility at which the employer has made 2 general announcement that the facility will close. Enter the date the facility will close (if known] in the Projected Layoff Date below.

O Category 5: Individual was previously self-employed (including farmers, ranchers and fishermen), but is loyed due to general
last date of self-employment in the Actual Layoff Date.

ic conditions in the community of residence or because of natural disaster. Record the

O Category 6: Displaced Homemaker: An individual who has been providing unpaid services to family members in the home and has been dependent on the income of another family member but is ne longer supported by that
income; or is the dependent spouse of a member of the Armed Forces on active duty and whese family income is significantly reduced because of a deployment, or a call or order to active duty, or a permanent change of station, o
the service-connected death or disability of the member; and is unemployed or underemployed and is experiencing difficulty in obtaining or upgrading employment.

O Categery 7: The spouse of a member of the Armed Forces on active duty, and who has experienced a loss of employment as a direct result of relocation to late a

: t change in duty station of such member.

O Category 8 The spouse of a member of the Armed Forces on active duty and who is unemployed or underemployed and is experiencing difficulty in obtaining or upgrading employment.

O Category 12: Dislocated Worker Grant (DWG) eligibility: Individual does not meet criteria outlined for Dislecated Workers in categories 1 - & above, but is an individual that meets DWG eligibility cutlined under WIOA Title ID
National programs, Sec. 170 National dislocated worker grants, relating to Sec 170(b)(1)(A) workers affected by major economic dislocations OR Sec 170(b)(1)(B) workers affected by an emergency or major disaster.

O Categery 13: State-Defined Dislocated Worker Eligibility

@ None of the above. Individual does not meet the definition of Dislocated Worker.

Under
Dislocated
Worker, select
the category
that fits the
participant’s
situation.

Category 12
should be used
if the participant
is only in this
grant.




‘ WIOA Application: Employment Information

Unemployment Insurance Questions call: 410-949-0022 or Email: Ul.Inquiry@maryland.gov

A tome @ MyDashboard [P SignOut g Services for Individuals A Services for Employers 18l Labor Market Analysis = M a ke S U re tO
Dislocated Worker Grant Eligibility answer a ” Of the
Is unemployed due to general economic O Yes @ No O Not Provided q UeSt| On S .

conditions in the community lived in, or worked
in, or related to a military installation
realignment:

= “ls unemployed as
.Ijunfm?:]oty:::s resulfi:;Iai‘r:ezn;zrzt:lxzrz::;f::r @ Yes O No O Not Provided a reSUIt Of an

Is considered long term unemployed, as defined () Yes (O No @ Not Provided e m e rg e n Cy O r
by the state in the NDWG grant: disaster” Should

Self-employed Individual who became O Yes O No @ Not Provided be YES for thiS

unemployed or significantly underemployed as a
result of the emergency or disaster: g ra nt

Search Individual Employment History

Dislocation Employer: | |

= “Long term
unemployed” for
Employer Address 2: | | this grant IS
Enloyes i | | defined as
unemployed for
27 or more
None Selected * consecutive
weeks.

Employer Address 1: | |

Employer State: | None Selected ™ |

Employer Country:




' WIOA Application: Education

WIOA Education Information

+Highest School Grade Completed:

+High School Diploma or equivalent
received:

+Highest Education Level completed:

+Highest Grade and Educational Level

+School Status:

Mone Selected M

O ves O No

INone Selected

[ Verify | Scan | Upload | Link ]
" Other Applicable Documentation, (specify)

INone Selected

[ Verify | Scan | Upload | Link |

Education Partner Services

+Receiving services from Adult Education
(WIOA Title II):

+Receiving services from YouthBuild:

YouthBuild Grant Number (If unknown,
enter all 9s.):

«Receiving services from Job Corps:

+Receiving Services from Vocational
| Education (Carl Perkins):

Individualized Education Program
Participant:

. - P 1 d
) ¥es (U No ® Did not self-identify ~ ¢

) ves () No @ Did not self-identify

——

Format: AA-99999-99-99-A-99

QO ves O No Did not self-identify

O ves O No ® Did not self-identify

Not Applicable |

[J Check here to allow saving of a partial application

Be sure to complete all
fields and [Verify] if
needed.

If the jobseeker is currently
receiving Title |l Adult
Education services, select
“Yes”




‘ WIOA Application: Public Assistance

Individual or member of a family that is recelving, or in the past & months has received, the following:

- Temporary Assistance for Needy Families O ves & Mo

(TANF):
TAMF Recipient: O Applicant ' Family Member ® Not Applicable
[ Verify | Scan | Upload | Link ]
- Supplemental Security Income (SSI): O Yes @ No
SSI Recipient: O applicant O Family Member O Not Applicable
[ Verify | Scan | Upload | Link ]
« General Assistance (GA): D Yes ® No
GA Recipient: O Agpticsnt O Family Member ® Not Apoficable
[ Veerify | Scan | Upload | Link ] .
TR R o Complete all fields that

Program (SNAP):

s have an *, for these are

+ Refugee Cash Assistance (RCA) O Yes ® Mo u
RCA Recipient: ) Applicant O Family Member ® Not Applicable re q u I re d []

[ Verify | Scan | Upload | Link ]

Individual receives, or in the last & months, received:

= Sodial Security Disability Insurance D Yes ® No
Income (S5D1):

[ Verify | Scan | Upload | Link ]

Individual currently meets the following:

« Receiving services under SNAP O Ye: @ Mo
Employment & Training Program:

+ Receiving, or has been notified will O ves @ No

receive, Pell Grant:
- Ticket to Work Holder issued by the Sodial © ves ® Mo
Security Administration:




| WIOA Application: B

- English language learner

~ Basic Skills Deficient/Low Levels of
Literacy

Add//View Basic skills scores:

+ Homeless:

= Bx-Offender - individual has been
arrested/convicted of a crime:

O Yes ® no

[ Verify | Scan | Upload | Link ]

D Ye: @ Mo

[ Verify | Scan | Upload | Link ]

Qlick Here
D Yer @ Mo

[ Verify | Scan | Upload | Link |

O ¥es ® we O Did not disclose

[ Verify | Scan | Upload | Link |

Disabled:

- Displaced Homemaker

Meets long term unemployment
definition:

- Within 2 years of exhausting TANF
lifetime eligibility:

Oider individual (age 55 and older):

« Hawiian Native:

Howaiian or Pacific Islander is not selected as a Race for this indivicdual Please update the Demographics section if this is not accurate.

= American Indian/Alaskan Native:

+ Single Parent (including single pregnant

women):

« Cultural Barriers:

« Eligible Migrant Season Farmworker as

defined in WIOA Sec 167(i:

~ Meets Governor's special barriers to
employment:

Yes

No |53

[ Verify | Scan | Upload | Link ]

No

Yes @ No

[ Veerify | Scan | Upload | Link ]

No

Yes @ pio

Yes

O Yes ® No O Participant did not seif-identify

O Ye: ® mo O Participant did not sslf-identify

) Ye: @ Mo

arriers

= Make a selection for each
required field (*).
m Be sure to [Verify] if

needed.




WIOA Application: Family Income

Individual Details ] Preferences * indicotes required fislds.

g m Complete all of the
.ggssi:mmn;{:;.?;a“ ® Yes O No reqUired ﬁeldS-

Family of 1:

Lowincome has not been established based on previous entries. Therefore, low income will be based on family size and income, Famity size and income are reguired entries

— | ST m Ifyou select “yes”

' S for any questions in
e ST the public

— assistance section,
family size and

0 sttt iyt ettt income will not be
required.

F

~ Annualized Family Income:




WIOA Application: Federal Initiative

WIUA WiZzara

B

Federal Initiatives

Perceived Barriers to Employment
(Check all that the individual perceives as
a barrier fo employment.):

Ticket To Work Participant:

Ever on Supplemental Security Income
(SSI) or Sodial Security Disability
Insurance Income (SSDD:

Currently or Previously Employed:

- Current or Most Recent Hourly Rate of
Pay:

- Most Recent Job Title:

= Begin Date of Most Recent Job:

- End Date of Most Recent Job:

« Hours Per Week at Most Recent Job:

« Benefits at Most Recent Job
(Check all that apply.):

If Other is checked, please provide a
description:

[ Limited Eduestion

[ Limited Waork History/Experience

O ex-offender

[ Substance Abuse
O Language Barrier
O o chitd Care
O Homeless

[ Disability

O nane

Yes ® No

© ¥es O No

@ e O No

—

e
[ = Toda
[/ o
—

[ riane

[ Healtn Insurance

O vacsticn

[ sick Leave

[ Flexibie Waork Schedule
O Tetework

[ customized Employment
[ Job Sharing

O other

——

= Make a selection for each
required field (%).

m Be sure to [Verify] if
needed.

m The screen only shows if
Disability is marked as
“yes” on the Demographic
Tab.




WIOA Application: Eligibility and Grants

Manage Employers
Manage Résumés
Manage lob Orders
Manage Lsbar Bichange
Manage Activities
Manage Providers
Manage Case Asignment
Manage Profling
Manage Funds

Manage Scan Card
Manage Visitors

Manage Help Desk
Wanage Follow-Up
Manage Surveys

Manage Orline Forme

My Reports

Summary Reparts
Detailed Reports
Custom Reports
Ad-Hoc Query Wizard
Feders! Reports

Live Data

1 Customer Relationship
Management

Create a Marketing Lead
Contacts List

Marketing Leads
Qutreach Campaign(s)
Work items
Appointments

Online Surveys

Messages

| Statewide Rapid Response Q Yes O No @ Mot Applicable e

Unemployment Insurance Questions call: 410-949-0022 or Emaik: ULInquiry@maryland.gov
.

Mome @WMyDashboand [P SignOut iy Services for Individusls 48 Services for Employers 14 aior Market Analysis

Workforce Innovation and Opportunity Act (WIOA) Eligibility Information

Applicant Eligibility

Applicant meets the definition for  Ves

low income:
Income Table: Income Table

Program Eligible  Priority Calculated Exception/Limitation  Reason(s) Not E Action
Adult Yes 1} Inactive
Dislocated Worker Yes Inactive
Youth Undetermined No Youth Eligibility Date. Inactive

ET = Veteran, BSD = Basic Skills Deficient. PA = Public Assistance, L = Low Income, SLP = Additional Priorities

WIOA Grant Eligibility

Changes in this section will create immediate updates to the record.

Incumbent Worker Eligibility: Yes No (8 Not Applicable Inactive

Applicant does not meet the requirements for Incumbent Worker eligihility.

National Dislocated Worker Grant @ Yes O Na (O Mot Applicable
NDWG:

Statewide Adult Eligibility: Q Yes O No @ Mot Applicable O inactive

Statewide Dislocated Worker QO ves O No @ Nt Applicable

D Inactive

Statewide Youth Eligibility: Ves No (8 Not Applicable Inactive

Applicant does not meet the requirements for Statewide Youth eligibility.

-

National Dislocate
Worker Grant
NDWG” must be
“YES”.




‘WIOA Application: Grant

Vit nee
Email Lag

Chat Log

Job Order Skl Sets
Job Ordier Templates

Com

wnication Templates
Case Not= Templates

Search List

Search Documents

B Manage Schedules

Job Order Skl Sets
Job Order Termplats
Communication Templates
Case Note Templates
Search List

Soved Text

© Document
Management

Search Documents:

B Manage Schedules
Appointment Calendar
Events Calendar

Event Rosters

Non-WIOA Grants

Non-WIOA Special Grants:

Grants

Q ves O No @ Not Applicable

[ nactive

No grants have been added.

Select from the list of available grg

National DW Grant (NDWG)

National DW Grant (NDWG}

MNonWIOA Special Grant

Grants

Grant Type
National DW Grant (NDWG)
Grant Type
National DW Grant (NDWG) 142
NonwIOA Special Grant 151

Current Case Manager:

Previous Case Manager:

142 MD Corp Connect- C3 (LOCAL) MD18 Add
157 COVID NDWG 34660 Add
151 Older Worker Service Integration Grant (OWSI) NA Add

Grant ID

157 COVID NDWG

Select from the

Grant Name

MD Corp Connect- €3 (LOCAL)
Older Worker Service Integration Grant (OWS)

Case currently Not Assigned to a Case Manager
Assign Case Manager

Assign M.
Remove Case Manager Assignment

Grant Name

= Next to the COVAD NDWG,
press Add.

Local Grant Code Date Added Action
34660 07/14/2020 Remove
of available grants.
Local Grant Code Date Added Action
MD13 Add

2
g
&

= Click FINISH to proceed to
Participation.




' WIOA Application: Participation

Unemployment Insurance Questions call: 410-949-0022 or Emaik: UlInquiry@maryland.gov

B Cumently Managing

SMITH, DAN

Service Tracking: ON
Release Individual

Assist a new Individual

B My Siaff Workspace
My Staff Dashboard
My Staff Resources
My Staff Account
Directory of Services
B Services for Worldorce
Staff
Manage Individuals
Manage Empleyers
Manage Résumés
Manage Job Orders

[T
Manage Activities
Manage Providers
Manage Case Assignment
Manage Profiling
Manage Funds

| ariage Scan cara
Manage Visitors
Manage Help Desk
Manage Follow-Up
Manage Surveys

Manage Online Forms

My Reports

M Home @BwyDashboard [Psgnout & e for Individuals 4l Services for Employers 18l Labor Market Anatysic

Fill out the information below regarding the individual’s participation.

MaryLAND
%M{m Exthange

General Information

_— Enter a
Participation Date
i e and click to
proceed to Service
Participation Information E n ro I I m e n t -

“ Participation Date:

(mm/dd/yyyy)

Participation Age: AT

Return to Programs Tab

& Services s Portfolio gl Site Map. Q Site Search €% Page Pref

@ Assistance

Privacy Statement | Disclaimer | Terms of Use | Accessibility | Recommended Settings | EEO | Protect Yourself | About t
4 Home [ Sign Cut

Copyright & 1886-2020 Gecgraphic Solutions, inc. All nghts reserved,




‘Activity Enrollment: General Information

Under General Information, go to the Customer

Geniesal Service Enroliment inancial Enrolime
Information Provider Cost Aid Budget
. .
m— Group puII down menu and pICk National
.
Dislocated Worker Grant (NDWG)
.
Participant State ID: 208761
Last Name, First Name MI: Smith, Dan
Social Security Number: 9257
Under Grant, select COVID NDWG.
Address: 222 Main Street
Reisterstown, MD 21136-0301
#
Application Summary: Program:Title I - Workforce Development (WIOA) /
Application Date:10/1/2018 Enrollment Information
Earliest Eligibility Date:10/15/2018
Participation Date: 10/15/2018
* Customer Program Group: 80 - National Dislocated Worker Grant (NDWG) v Grant: COVID NDWG -
*LWDB: Baltimore City v WIOA or Non-WIOA Partner [T] Yes, service is 2 WIOA or Non-WIOA Partner Program.
Program:
* Office Location: Baltimore City One Stop Center (Eutaw Street) v
* Activity Code: | ”

Enroliment Informati

Select Activity Code ]

Grant:

Projected Begin Dat

National Health Emergency Dislocated Worker Grant (Maryland Workforce Response 1o the Opioid Crisis) ¥ |

1

Today

Select an Activity Code by clicking on

the link.

Click to proceed.

07/14/2020

Actual begin date may not be modified on the first activ

[ 1

O Yes @ MNo

Projected End Date:
Today

Any classes attended
through Distance Learning:

Occupational Training Code: |

[Occ Training_ Code ]

MNone Selected -

Participant has been issued
an ITA and the ITA will pay
for this service:




Activity Creation

Under General Information, go to the
Customer Group pull down menu.

B Quick Search

}E I
i
=

M_&i@iﬁtﬁ%ﬂge Activity Enrollment - General Information

S This page displays activity information for the specified partici

B s et ra Using the pull down menu, select

Information
SMITH. DAN

National Dislocated Worker

General Information

Grant (NDWG).

Assist a new Individual

Participant User Name: dan313
B My Staff Workspace

Participant State ID: 208761

T Under the Enrollment Information,
go to the Grant question.

My Staff Account Address:

Directory of Services .
= Development (WIOA)

Application Summary:

B Sewices for Workforce
Staff

Participation Date:

In the pull down menu, choose
COVID NDWG. Select an Activity
Code by clicking on the link .

Manage Individuals
*Customer Program Group: | 80 - National Dislocated Worker Grant (NDWG!

Manage Employers

*LWDB:

Manage Résumés

Manage Job Crders + Office Location:

Manage Labor Exchange

Manage Activities

Enroliment Information

Manage Providers

Click to proceed. Then go
to Closure.

Manage Case Assignment

Manage Profiling Grant:

Manage Funds

WIOA or Non-WIOA Partner D Yes, sarvice is @ WIOA or Non-WICA Partner Program.

Manage Scan Card Program:



Activity Enrollment: Service Provider

uimien et DA mas  oams o owmis  m o NeXtis the Service Provider screen.

This tab is not required for COVID

NDWG. If you have this information,
you may fill it out by clicking on the
links under each entry.

Enroliment Summary: Enrollment ID; 5222360
Username: WIOATEST
WICA Application ID: 2407664
Activity Code: 102
Activity Dates: 7/7/2015 - 8/1/2015

* Provider: | |

Select Provider |

# Seryice, Course or Contract: | |

To proceed to the next section hit
|

To proceed straight to the “Closure”,
click on the Closure Information tab.

Provider Locations:

Provider Contacts:

+ Occupational Training Code: Mot Applicable




Activity Closure Information

mmmmmmmmmmm

|
|§‘
=
I;E
EE

~ m Enter a Completion code (if
appropriate).

Envcllment Summary: Evclinent T: 302773
Username darL3
WICA Apolicaen I 2675427

= |f you missed your chance
| B previously to enter a case note,

you may do so here.
‘Nodmfound.

= When you are ready. click

L




Creating Additional Activities:

Unemployment Insurance Questions call: 410-949-0022 or Email: ULInquiry@maryland.gov
1

A tome @ vyDashoss B SignOwt & Services forcividusls 449 Sevices orEmployers 1 1o Martet Ansiysis

WIOA #3147155 - Complete ,‘ B

Head back in the
- Programs under Case
— s e i Management.

Open/Total Activities: 1/1 Closure Dae: N/A

" Expand your newly
Case Information t d Wl O Q d
ABC Eligibility Date: N/A Adult Eligibility Date: 07/14/2020 C re a e a p p a n
Dislocated Worker Eligibility Date: 07/14/2020 Youth Eligibility Date: /A
| fenssses Activities/ Enrollment/
Location and Staff
LWDB: 01 - Anne Arundel Onestop: 1 - Anne Arundel County AIC (Linthicum) 1
Create Staff: Lynda Weber (LGoldberg) Edit Staff: Lyndh Weber (Goldberg) e er Ce S .
Case Manager: /A Temporary Case Manager: N/A

o The activities you created
3 Participaton 07/14/2020 nOW display in the
Bt/ Envolments/ Services 1 aCtiVitieS |ist.

|| Click “Create ACtiVitY” to

N — add additional services.

mmw Activity / Provider W Funding / Grant Orojected Begin Date | Actual BeginDate | Projected End Date | Actual End Date

50 o National Dislocated Warker Grant (NDWG) 07/14/2020 " &0 07/14/2020 Close

@ @ o 260 - Received Disaster Relief Servic

No Provider Information COVID NDWG

W 4 Page E of 1h N Rows: '.- Led




ack to the WIOA App

Unemployment Insurance Questions call: 410-949-0022 or Email: Ul.Inquiry@maryland.gov

Wrome @vyDshbosd (PSgnour & Servcestor ndividuats 488 Services for Employers 1M Labor Market Araiysis

WIOA #3147155 - Complete l. B
e

LWDB: 01 - Anne Arundel Application Date 07/14/2020
Onestop: 1- Anne Arundel County AJC (Linthicum) Participation Date: 07/14/2020
Open/Total Activities: 2/2 Closure Date; N/A

Exit Date: N/A

Case Information

ABC Eligibility Date: /A
Dislocated Worker Eligibility Date: 07/14/2020
Incumbent Worker Eligibility Date: N/&

Adult Eligibility Date: 07/14/2020
Youth Eligibility Date: /A

Location and Staff
LWDB: 01- Anne Arundel

Create Staff: Lynda Wet
Case Manager: N/A

Onestop: 1- Anne Arundel County AIC {Linthicum)
Goldberg) Edit Staff: Lynda Weber (LGoldberg)
Temporary Case Manager: N/A

Elgibilty Summary
Participation 07/14/2020

& Activities / Enrollments / Services 2

Create Activity / Enrollment / Service

D — T A TS

@ @ o 102 - Initial Assessment Dislocated Worker 07/14/2020 07/14/2020 071472020 Clos
No Provider Information
@ @ o 260 - Received Disaster Relif Services 63 0 National Dislocated Worker Grant (NDWG) 07/14/2020 07/14/2020 0714200 Close

Na Provider Information COVID NDWG

H 4 Page D of 1 W Rows:

Notice the
difference in the
funding/grant for
each service.
Ensure each
service has the
correct funding
attached when
assigning services.

Add any other
services that you
provided.



Reporting Information

All participants of this grant will be automatically subjected to the federal reporting
measures under WIOA Title I.

The 122 service code, “Employment During Participation”, will be used to establish
“Placed in Unsubsidized Employment” after training completion and during the
participation period. Enter the employer name and employer wage into the comment
section of the 122 service assignment.

Service 260 “Disaster Relief Service” is mapped as Disaster Relief Employment Only.

» When an individual receives this new “NDWG disaster related employment only” service funded by
the NDWG Grant that is flagged as NEG Disaster and no other Basic, individualized or Training
services provided, then it will be reported as 2004 = 1, Disaster Relief Employment Only.

» When an individual receives any Basic, individualized or Training services funded by NDWG Grant
that 1s flagged as NEG Disaster AND no “NDWG disaster related employment only” service is the
application, then it will be reported as 2004 = 3, Employment and Training Only.

» When an individual receives both: “NDWG disaster related employment only” service AND at least
one Basic, individualized or Training service funded by NDWG Grant that are flagged as NEG
Disaster, then it will be reported as 2004 = 2, Disaster Relief Employment and Training Services.

Service 260 will only be used if the grant is Disaster Relief Employment Only or Disaster
Relief Employment and Training Services.



Tips:

Remember that case notes can be added directly from the
application and during service assignment.

Your area may wish to set up a Case Management Group for COVID
NDWG.

Here is one example of a tracking report:

Go to Detailed Reports. =2 Then pick Enrolled Individual—>

Choose List and Filter by Program WIOA, and Available Grant
COVID NDWG.



For the Future...

Remember to list the Actual Start Date for your customer’s activity(s)
after you verify they have started.

Remember to update and/or close your activities. Do not let the
system close an activity for you. Good case managers keep track of
when services actually end!

List any Credential received, if available, after closing a training
activity. The credential will be entered under Create Credential.



Thank you for your time!

Here are some important emails to remember

Contact the PM help desk with any performance related questions at
pmhelp@maryland.gov.

If you have technical issues or question about creating the WIOA application
please contact the Help Desk at

wehelp@maryland.gov.



mailto:pmhelp@maryland.gov
mailto:wehelp@maryland.gov

MARYLAND DEPARTMENT OF LABOR

DIVISION OF WORKFORCE DEVELOPMENT AND ADULT LEARNING

MONTHLY FINANCIAL STATUS REPORT

Revised 7/30/2020

Attachment C

SECTION I. - GRANT AWARD INFORMATION
GRANT TITLE/YEAR (FY or PY) COVID-19 National Dislocated Worker Grant

GRANTEE NAME
GRANTEE ADDRESS
CITY/STATE/ZIP
REPORT PERIOD

From

(If Applicable)
REVENUE SOURCE
CFDA#

FEDERAL CONTRACT #
STATE GRANT #
LOCAL GRANT #
TOTAL AWARD

SECTION II. - SUMMARY OF EXPENDITURES

ADMINISTRATIVE
EXPENDITURES

TOTAL ADMINISTRATIVE
BUDGET/ ADJUSTMENTS

TOTAL ADMIN ACCRUED
EXPENDITURES

Staff Salary/Wages

Staff Fringes

Staff Travel/Training

Equipment

Supplies and Materials

Contractual

Other*

Totals

$ -

(Itemize "Other" in "Remarks" Section Below)

Admin Unliquidated
TOTAL ADMIN

% OF TOTAL GRANT

VARIANCE UNDER
(OVER)

SAlA|A|A|A|A|A|A

#DIV/0!

| [s

PROGRAM
EXPENDITURES

TOTAL PROGRAM BUDGET/
ADJUSTMENTS

TOTAL PROGRAM
ACCRUED
EXPENDITURES

Staff Salary/Wages

Staff Fringes

Staff Travel/Training

Participant Training

Participant Wages & Fringes

Supportive Services

Equipment

Supplies and Materials

Contractual

Other*

Totals

$ -

(Itemize "Other" in "Remarks" Section Below)

Program Unliquidated
TOTAL PROGRAM

VARIANCE UNDER
(OVER)

AlA|A|B (A |A|A|B A AR

EEl




Budget Accrued Exp. Unliquidated Total Obligations Variance

TOTALS |$ - [s - Is - [s - [s -

OTHER INCOME PROGRAM INCOME
Program Income Earned $ - BALANCE
Program Income Expense $ = $ -
Leveraged Funds $ - Source
Leveraged Funds $ - Source
Leveraged Funds $ - Source
Local Stand-In Costs $ =
SECTION III. - SUMMARY OF RECEIPTS

TOTAL FUNDS TOTAL CASH

AVAILABLE TOTAL CASH RECEIVED DISBURSEMENTS CASH ON HAND Note/Explanation for Cash on Hand

[s - E - Is - [s -

REMARKS:

*Explanation for 'Other' categories

CERTIFICATION: By signing this report, I certify to the best of my knowledge and belief that the report is true, complete and accurate and the expenditures, disbursements and cash receipts are for the purposes and intent set forth in the award
document. Iam aware that any false, fictitious or fraudulent information may subject me to criminal, civil or administrative penalties. (U.S. Code, Title 18, Section 1001)

Authorized Signature: Date

Print Name and Title: Telephone #

****Closeout packages are due 90 days after fully expended or 60 days after expiration date, whichever comes first****



& M a ryl a n d Attachment D

DEPARTMENT OF LABOR

COVID-19 National Dislocated Worker Grant

MONTHLY PROGRAM REPORT

Month Ending: Grantee:

SECTION A. ADMINISTRATIVE REPORT

Grant Narrative:

Briefly describe your grant and the activities being performed:

»

Please note your Local Area’s progress in meeting the goals for your grant below. Note “not applicable
when field is irrelevant to your specific Local Area’s project.

DISASTER RECOVERY NDWG OUTCOMES

Participant/Activity New Cumulative Comments
Activity Activity to
Date

Total Participants

# of participants employed in
disaster-relief employment

# of participants enrolled in
career services

# of participants enrolled in
occupational skills training

# of participants enrolled in
on-the-job training

# of participants enrolled in
Registered
Apprenticeship/pre-
apprenticeship

# of participants enrolled in
customized training

# of participants receiving
certification/credential

# of participants receiving
supportive services

» Page 3


about:blank

The below fields are mandatory and a narrative must be supplied.

L. Summary of "Best Practices" or "What's Working” -
I1. Summary of Issues, Challenges, & Concerns -
1L Summary of Grant Activities: (Ex. Engaged employers, supportive services provided, co-

enrollment, etc.)

IV. Narrative Describing Program or Participant Success Stories -

V. Technical Assistance Needs (If Any) -

PLEASE E-MAIL THE COMPLETED AND SIGNED MONTHLY REPORT TO:
Lloyd.day@maryland.gov

The report is due no later than the 10t day of the month following the month of reported activity.

» Page 3
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